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may take unfair advantage of 5SS employees, members, suppliers and other Stakeholders
through manipulation, concealment, abuse of confidential or privileged information,
misrepresentation of material facts, or any other unfair-dealing practices.*®

Section 32. Corporate Social Responsibility - As an integral part of the National Government,
the 885 is inherently mandated to be socially responsible, to act and operate as a good
corporate citizen. The SSC recognizes and performs the obligations the SSS has towards the
National Government, its members, suppliers and other Stakeholders and the communities in
which it operates.5°

The protection of the reputation and goodwill of the SSS is of fundamental importance
such that the Commissioners, Officers and S5S employees should be aware of the disciplinary
implications of breaches of ethical policies mandated by the GCG.

The SSC shall create an environment that enables its people to raise genuine and
legitimate concerns internally. In addition, the SSC shall enact policies providing for regular
employee development discussions and the creation of structured training programs for
continuing personal and professional development of employees. 5!

In line with its commitment and dedication to serve the community in which it operates,
the SSC shall expand its Corporate Social Responsibility to social welfare programs and policies
that address the basic needs of Filipinos especially the poor and vulnerable, and such activities
that aid needy victims in times of man-made and natural disasters and initiatives that encourage
volunteerism among individual SSS employees and employee organizations.

Further, the SSC shall establish an environmentally friendly value chain to safeguard the
envircnment such as the management and implementation of a paperless environment at SSS.

Section 33. Responsibility of Commissioners, Officers and Employees - Reciprocally, every
Commissioner, Cfficer or employee shall;

Remember that the biggest stakeholder is the Government;
Share the vision of the $8§;

Be accountable to the public;

Listen and learn from his/her co-employees;

Think and act as a team;
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Focus on 888 members and strive for SSS members satisfaction;
Respect others;

Communicate with members and stakeholders;

Deliver results and celebrate success; and

0. Protect the reputation of the $55.52
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As public officers, all Commissioners, Officers and Employees must exemplify the
behavior and professional demeanor consistent with laws, rules, regulations, policies and
procedures of the highest standard.®® As such, a "Whistleblowing System" is institutionalized to
encourage and empower all SSS employees to report any potentially illegal, improper and

4 Section 33, GCG-MC No. 2012-07.

50 Saction 34, GCG-MC No. 2012-07.

51 Section 34, Id.

32 Adopted from Section 36, GCG-MC No. 2012-07.

5 Adopted from paragraph 1 of GCG-MC No. 2016-02.



