
 
 
 
 

Corporate Social Responsibility 
 
 
In the Social Security System (SSS), the exercise of social responsibility is tempered only 
by the interests of its stakeholders.  In line with SSS’ dedication to its corporate social 
responsibilities, the Social Security Commission (SSC) approved the following matters 
in 2023: 
 

▪ Circular on the Guidelines on Employer Liability for Damages in the 
Payment of Social Security Benefits due to Non-Compliance with 
Employer Obligations 

▪ Circular on the Documentary Requirements for Maternity Benefit 
▪ Circular on the Guidelines on Continuing Payment of Contributions for 

SSS Individual Members Aged 65 Year and Up with Less Than 120 
Monthly Contributions 

▪ Guidelines for the Updating of Member’s Home Address to a Calamity 
Declared Area to Quality for Calamity Loan Assistance Program or CLAP   

▪ Circular on the Online Certification of Employers Through the My.SSS 
Portal for the Maternity Benefit Application of Their Employees who are 
Already Separated from their Employment 

▪ Circular on the Revised Guidelines on the Annual Confirmation of 
Pensioners Program  

▪ Circular on the Extension of Deadline of Remittance of Contributions in 
Areas Affected by Typhoons Egay and Falcon 

▪ Circular on the Guidelines on Payment of SS Benefits in Case of two or 
more compensable contingencies  

▪ Circular on the Resumption of the Prescriptive Period for the Filing of 
Sickness and Involuntary Unemployment or Separation Benefit Claims 

▪ Amendments to the Guidelines of Employees Housing Loan Program 
▪ Circular on the Online Certification of Employers Through the My.SSS 

Portal for Involuntary Separation or Unemployment Benefit Claims 
▪ Circular on the Extension of Deadline of Loan Remittance for Employers 

Only Due to Maintenance in My.SSS Employer’s Portal   
▪ Circular on the Extension of Deadline of Remittance of Contributions and 

Submission of Sickness Notification for Employers (Business and 
Household) and Coverage and Collection Partners  

▪ Circular on the Guidelines on Continuing Payment of Contributions for 
SSS Individual Members Aged 65 Years and Up with Less Than 120 
Monthly Contributions  

▪ Donation to support the 125th Philippine Independence Day Celebrations  
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▪ Proposal to Implement Sustainable Support Services Program thru the 
Internship and other outlined activities for all branches.  

 
Furthermore, the SSC members participated in the following stakeholder activities in 
2023: 
 

▪ Stakeholders’ Fora which aimed to establish linkages with members 
including the informal sector workers, increase their awareness about SSS 
existing and new programs as well as serve as a venue to voice out their 
concerns and suggestions to the SSS Management, 

▪ Labor Dialogues which served as venues for SSS members who are union 
members to communicate their expectations, inquiries and issues that can 
be addressed by SSS branch officials and the SSC itself, and 

▪ SSS Branch Visits. 
 
 


