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CIRCULAR NO.   2021-010 

  
  
TO  :  ALL SSS PENSIONERS  
  
SUBJECT  :  GUIDELINES ON THE RESUMPTION OF THE ANNUAL 

CONFIRMATION OF PENSIONERS (ACOP) PROGRAM  
  
  

Pursuant to Social Security Commission (SSC) Resolution No. 434-s.2021 
dated 01 September 2021 approving the resumption of the Annual Confirmation of 
Pensioners (ACOP) Program and in continuing compliance of the SSS with the Inter- 
Agency Task Force (IATF) Resolution No. 100 dated 18 February 2021 mandating the 
adoption of alternative modes of validation for senior citizen pensioners in lieu of 
personal appearances or submission of documents that require personal appearances 
before a notary public, the following guidelines are hereby issued:  
  

I. Resumption of the Implementation of the ACOP Program  
  

1. Retirement (residing abroad), total disability and survivor pensioners as 
well as their dependent (minor/incapacitated) child/ren and guardian 
shall be required to comply with the ACOP Program (hereinafter referred 
to as “ACOP”) starting October 2021 until 31 March 2022.  

  
Pensioners who have already complied with the ACOP for CY 2021 
shall no longer be required to resubmit their compliance per above- 
cited deadline.  

  
2. Starting 1 April 2022, the usual schedule of ACOP compliance shall be 

followed:  
  

Type of Pensioner Schedule of Compliance 

a. Retirement pensioner 
residing abroad  

Month of birth of the pensioner 

b. Total disability pensioner  Month of birth of the pensioner 

c. Survivor pensioner  Month of birth of the deceased 
member 

d. Dependent  
(minor/incapacitated)  
➢ With the guardian  

Month of birth of the 
member/deceased member 
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II. Temporary Suspension of Pension  

  
The pensions of pensioners who do not comply with the resumption of ACOP 
until 31 March 2022 shall be automatically suspended in April 2022 
(effective May 2022 pension).  
  
Moreover, starting 1 April 2022, and in accordance with the existing policy, 
the pensions of pensioners who do not comply with the usual ACOP 
schedule shall be automatically suspended. Said pension shall be 
suspended two (2) months after the month of birth of the 
member/deceased member.  
  
A notification on the suspension of pension due to non-compliance with the 
ACOP shall be sent to the affected pensioners through text message, e-mail 
or letter, whichever is applicable.  

  
III. Manner of Compliance with the ACOP  

  
Pensioners shall comply with the ACOP through any of the following:  

  
1. Corporate e-mail of the following (using standard subject line):  

• SSS Branch Office;  
- Member Services Section; or  
- Medical Evaluation Section, for total disability pensioners;  

• SSS Service Office;  
• SSS Foreign Representative Office; and  
• OFW Contact Services Section, for pensioners residing abroad;  

 
2. Video conference via Microsoft Teams, for pensioners residing abroad, 

through the OFW Contact Service Section;  
  

3. Mail or courier addressed to any of the following:  
• SSS Branch Office;  
• SSS Foreign Representative Office; or  
• OFW-Contact Service Section;  

  
4. Designated drop box of the SSS Branch/Service Office, for pensioners 

or pensioners’ representatives, particularly in the case of 
retirement/survivor pensioners who opt to submit physical documents for 
ACOP compliance; or  

  
5. Conduct of Domiciliary Medical Service (DMS) or home visit, upon 

request of the total disability pensioner residing in the Philippines.  
  

Please refer to Annex A for the details on the manner/ways of complying 
with the ACOP and the required documents.  
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IV. Handling of ACOP compliance of SSS pensioners  
  

Compliance of pensioners with the resumption of ACOP shall be handled by 
the SSS based on existing procedures. The responsible SSS personnel may 
conduct further verification process/activities, such as requiring the personal 
appearance of pensioners through appointment system if applicable, or 
compliance through video conference or DMS/home visit for pensioners 
residing in the Philippines, subject to the approval of the head of the 
concerned unit.  

  
  

This supersedes Circular No. 2020-005-b dated 27 May 2020. All other existing 
policies and procedures not inconsistent with the above guidelines shall remain valid 
and in effect.  
  

This Circular shall take effect immediately. 
 
Please be guided accordingly.  

  
  

AURORA C. IGNACIO 
President and CEO 

    
  
  
  
  

20 SEP 2021 

Date 
  
  
  
ATTACHMENT  :  Annex A – List of Required Documents and Manner of 

Compliance with the ACOP Program  
  
  
  

(Policy – Retirement/Death/Disability)  
Prepared by: Pensions Administration Department 
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