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1

GO TO WWW.SSS.GOV.PH, TICK THE CHECKBOX “I’M NOT A ROBOT”, 

ANSWER THE CAPTCHA, AND CLICK “MEMBER” UNDER “PORTALS”

http://www.sss.gov.ph/
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CLICK “REGISTER IN MY.SSS”



REMINDERS3
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PLEASE READ THE REMINDERS

REMINDERS
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PLEASE READ THE REMINDERS

REMINDERS
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CERTIFY THAT YOU HAVE READ AND UNDERSTOOD 
THE REMINDERS THEN CLICK “PROCEED”



ENCODING REQUIRED FIELDS
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ENTER YOUR CRN/SS NUMBER, EMAIL 

ADDRESS, AND PREFERRED USER ID.
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ENTER YOUR COMPLETE NAME AND DATE 

OF BIRTH.
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UPON ENTERING YOUR DATE OF BIRTH, PLEASE CONFIRM BY 
CLICKING “OK” OR CLICK “RETRY” AND RE-ENTER CORRECT DATE 

OF BIRTH.
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ENTER YOUR MAILING ADDRESS AND/OR

FOREIGN MAILING ADDRESS.



REGISTRATION INFORMATION OPTIONS



REGISTRATION INFORMATION OPTIONS9

SELECT ONE REGISTRATION 
PREFERENCE FROM THE 

DROPDOWN LIST.



REGISTRATION INFORMATION OPTIONS9

ENTER YOUR SAVINGS ACCOUNT NUMBER / 
CITIBANK CASH CARD / UBP QUICK CARD / 
UMID - ATM SAVING ACCOUNT NUMBER 

REGISTERED IN SSS

OPTION 1



REGISTRATION INFORMATION OPTIONS9

ENTER THE MOBILE NUMBER 

YOU REGISTERED IN SSS 

OPTION 2



REGISTRATION PREFERENCE9

ENTER YOUR 6-DIGIT UMID CARD PIN CODE OR 
MOTHER'S MAIDEN NAME REPORTED IN YOUR 

UMID CARD APPLICATION, AS APPLICABLE.

OPTION 3

REGISTRATION INFORMATION OPTIONS



REGISTRATION PREFERENCE9

ENTER THE EMPLOYER ID NUMBER / 
HOUSEHOLD EMPLOYER ID NUMBER OF ANY OF 

YOUR CURRENT OR PREVIOUS EMPLOYER.

OPTION 4

REGISTRATION INFORMATION OPTIONS



REGISTRATION PREFERENCE9

ENTER THE PAID PAYMENT REFERENCE NUMBER 
/ SBR NO. / PAYMENT RECEIPT TRANSACTION 
NUMBER OF ANY OF YOUR CONTRIBUTION 

PAYMENTS.

OPTION 5

REGISTRATION INFORMATION OPTIONS



REGISTRATION PREFERENCE9

ENTER THE DATE OF LAST LOAN 

WITH EXISTING LOAN BALANCE.

OPTION 6

REGISTRATION INFORMATION OPTIONS



REGISTRATION PREFERENCE9

ENTER THE TRANSACTION NUMBER SHOWN IN YOUR 
PERSONAL RECORD/UNIFIED MULTI-PURPOSE ID (UMID) 

APPLICATION (E-1/E-6) (FOR THOSE WHO APPLIED ONLINE FOR 
SS NUMBER FROM DECEMBER 10, 2020 ONWARDS).

OPTION 7

REGISTRATION INFORMATION OPTIONS



REGISTRATION PREFERENCE9

ENTER THE CHECK NUMBER OF ANY MONTHLY 
PENSION OF RETIREE/DISABILITY PENSIONER 

WHO IS RECEIVING THE PENSION BENEFIT 
THROUGH CHECK.

OPTION 8

REGISTRATION INFORMATION OPTIONS
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TICK THE CHECKBOX “I’M NOT A ROBOT”, CLICK “I ACCEPT 
THE TERMS OF SERVICE” THEN CLICK “SUBMIT”.
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REVIEW YOUR ENTERED INFORMATION.

CLICK “CONFIRM” IF ALL INFORMATION ARE CORRECT. CLICK “CANCEL” 
TO EDIT ENTERED INFORMATION.
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UPON SUBMISSION, CLICK “OK” AND CHECK 

YOUR EMAIL FOR THE PASSWORD SETUP.
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CLICK “CLICKING HERE” AND YOU WILL BE 

DIRECTED TO THE SET PASSWORD PAGE.

DELA CRUZ,

DCRUZJG001
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ENTER THE LAST 6 DIGITS OF YOUR CRN / 

SS NUMBER THEN CLICK “SUBMIT”.

PLEASE READ

Set Password Page

To activate your My.SSS account and nominate your preferred password, please provide 

the last 6 digits of your CRN /SS Number you entered in My.SSS registration.
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ENTER YOUR PREFERRED PASSWORD, RE-ENTER YOUR 
PREFERRED PASSWORD, THEN CLICK “SUBMIT”.

PLEASE READ
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AFTER SUCCESSFUL PASSWORD SETUP, YOU WILL BE 
DIRECTED TO YOUR MY.SSS MEMBER ACCOUNT

DELA CRUZ, JEAN G

SS Number 34-0123456-7

CRN Number 0111-1234567-8



THANK YOU FOR USING THE 
SSS WEBSITE!

Republic of the Philippines

SOCIAL SECURITY SYSTEM


