


Click on 

“Member” under 

“Portals”
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Click on “Not yet 

registered in 

My.SSS?”
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Read the 

Reminders
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Certify that you 

have read and 

understood the 

Reminders then 

proceed with the 

registration
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Fill up the required 

fields:

- CRN / SS Number 

- Email Address 

- Preferred User ID
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Fill up the required 

fields:

- Surname 

- Given Name 

- Middle Name 

- Date of Birth
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Scroll down and 

continue to fill up 

the required field:

-Mailing Address

-Foreign Mailing 

Address
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REGISTRATION INFORMATION OPTIONS



Select one (1) registration information option:
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Option 1 – Savings Account Number / 

Citibank Cash Card / UBP Quick Card / 

UMID - ATM Saving Account Number 

Registered in SSS  

Encode the Savings Account Number / 

Citibank Cash Card / UBP Quick Card / 

UMID - ATM Saving Account Number you 

registered in SSS. To view, click “Show 

hidden entry” 

Then, answer the CAPTCHA, click the 

box  before “I accept the Terms of 

Service”, and click “Submit”.

8.1



Option 2 – Mobile Number 

Registered in SSS 

Encode the Mobile Number you 

registered in SSS 

Then, answer the CAPTCHA, 

click the box  before “I accept 

the Terms of Service”, and click 

“Submit”.
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Option 3 – UMID CARD 

Encode your 6-digit UMID Card 

PIN or Mother's Maiden Name 

reported in your UMID Card 

application, as applicable.

Then, answer the CAPTCHA, 

click the box  before “I accept 

the Terms of Service”, and click 

“Submit”.
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Option 4 – Employer ID Number / 

Household Employer ID Number 

Encode the Employer ID Number / 

Household Employer ID Number of 

any of your current or previous 

employer.

Then, answer the CAPTCHA, click 

the box  before “I accept the Terms 

of Service”, and click “Submit”.
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Option 5 – Paid Payment 

Reference Number / SBR No. / 

Payment Receipt Transaction 

Number

Encode the Paid Payment 

Reference Number / SBR No. / 

Payment Receipt Transaction 

Number of any of your contribution 

payments.

Then, answer the CAPTCHA, click 

the box  before “I accept the Terms 

of Service”, and click “Submit”.
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Option 6 – Date of Last Loan 

with Existing Loan Balance

Encode the Date of Last Loan 

with Existing Loan Balance.

Then, answer the CAPTCHA, 

click the box  before “I accept 

the Terms of Service”, and click 

“Submit”.
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Option 7 – Transaction Number shown in 

your Personal Record/Unified Multi-

Purpose ID (UMID) Application (E-1/E-6) 

Encode the Transaction Number shown in 

your Personal Record/Unified Multi-

Purpose ID (UMID) Application (E-1/E-6) 

(for those who applied online for SS 

number from December 10, 2020 

onwards).

Then, answer the CAPTCHA, click the box  

before “I accept the Terms of Service”, 

and click “Submit”.
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Option 8 – Check Number of any 

monthly pension of 

retiree/disability pensioner 

Encode the Check Number of any 

monthly pension of retiree/disability 

pensioner who is receiving the 

pension benefit through check.

Then, answer the CAPTCHA, click 

the box  before “I accept the Terms 

of Service”, and click “Submit”.
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This email will be sent to 

your registered email 

address.

Click “clicking here” to 

be directed to the 

password setup page.
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Encode the last 6 

digits of your CRN 

/ SS Number then 

click “Submit”.
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Encode your preferred password.

► The length must be 8-20 alpha - numeric 

characters.

► First character must be alphabetic.

► No special characters.

► Password must be different from your User 

ID.

► Sample: JDCruz08

Upon clicking submit, you will be directed to 

your account page
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View your account’s 

home page
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