
 
 

 

 

NOTICE OF AWARD 
 

 
31 March 2021 

  

TESTRONIX, INC. 

Unit 415 VGP CENTER   

6772 Ayala Avenue, 

San Lorenzo, Makati City 1226 

 

 Attention: MARK CHRISTOPHER M. GONZALES 

   Business Development Manager 

Dear Mr. Gonzales: 
 
 Please be informed that the Project: Supply, Delivery, Installation and 

Configuration into Operational State of Network Monitoring System, is awarded to your 

company at a Contract Price equivalent to P8,200,000.00. 

In view of this, kindly coordinate with Ms. Violeta V. Javar of our Purchasing 
Section, Procurement Planning and Management Department (PPMD) at the 2nd Floor, 
SSS Main Building, East Avenue, Diliman, Quezon City for the submission of the 
following: 

 

a. Performance Bond within ten (10) calendar days from receipt of this notice but in 
no case later than the signing of the contract/Purchase Order/Job Order by both 
parties, equivalent to percentage of contract price as follows: 
 

• 5% in Cash, Cashier’s/Manager’s Check, Bank Guarantee/Draft, or 

• 30% Surety bond callable upon demand issued by a Surety or Insurance 
company duly certified by the Insurance Commission. 

 

b. Warranty Security for the three (3) year warranty on all delivered goods and shall 
take effect upon complete installation and acceptance of the project by SSS. Said 
warranty, in addition to the provision of GCC Clause 17, shall include the following: 
  
1. The Supplier warrants that should there be announced improvements on the 

proposed product and/or any of its components, after date of submission of 
proposals and before date of implementation, such improved product or its 
components shall be delivered to and installed at the SSS by the winning bidder 
without affecting the submitted bid price proposal.     
  

2. During the warranty period, SSS shall be entitled to all applicable software 
updates (OS, bundled software), security patches, and feature packs, if 
deemed necessary, at no additional cost to SSS.  

 

3. During the warranty period, the winning Supplier shall provide maintenance 
and technical support for hardware and/or software components of the 
proposal at no additional cost to SSS.  

 
 
 
 



 
 

 
 
 

All maintenance and technical support shall be provided to SSS within two (2) 
hours from receipt of notice either through phone (hotline), electronic 
communication or written letter.   
 

Thank you.  
 

 Very truly yours, 
 

 

  ELVIRA G. ALCANTARA-RESARE 
         Executive Vice President 
         Corporate Services Sector 
 
I acknowledge receipt of this Notice on       ___________________ 
Printed Name of the Representative   ________________________ 
Designation of the Representative    _________________________ 
Signature of Authorized Representative ______________________ 
 
cc.:    PPMD  
 CMD 

Budget Department 
DM III Leo Calixto C. Abayon – TWG Chairperson 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


