
A GUIDE ON HOW TO 
RESET YOUR MY.SSS 
MEMBER ACCOUNT 
PASSWORD

HOW TO SELF-
RESET MY.SSS 
PASSWORD

Republic of the Philippines

SOCIAL SECURITY SYSTEM



GO TO WWW.SSS.GOV.PH THEN CLICK 

“MEMBER” UNDER “PORTALS”
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http://www.sss.gov.ph/


2

CLICK “FORGOT USER ID OR PASSWORD”



3

YOU WILL BE PROVIDED TWO OPTIONS TO 

RETRIEVE YOUR USER ID / PASSWORD.



OPTION 1: REGISTERED EMAIL ADDRESS



ENCODE THE CRN / SS NUMBER WITHOUT DASH (-) OR 
SPACES IN BETWEEN, ENTER THE CODE AND CLICK 

“SUBMIT”.

OPTION 1: REGISTERED EMAIL ADDRESS4.1



YOU WILL RECEIVE AN E-MAIL WITH A LINK TO SELF-RESET YOUR 
PASSWORD. CLICK “OK” AND CHECK YOUR EMAIL ADDRESS.

OPTION 1: REGISTERED EMAIL ADDRESS4.2



CLICK “CLICK HERE” AND YOU WILL BE DIRECTED TO THE 
PASSWORD RESETTING PAGE.

OPTION 1: REGISTERED EMAIL ADDRESS4.3



ENCODE PREFERRED PASSWORD THEN CLICK “SUBMIT”.

OPTION 1: REGISTERED EMAIL ADDRESS4.4



4.5 OPTION 1: REGISTERED EMAIL ADDRESS

YOU WILL BE DIRECTED TO THE MY.SSS MEMBER 
HOMEPAGE.



OPTION 2: SECURITY QUESTIONS



ENCODE THE CRN / SS NUMBER WITHOUT DASH (-) OR SPACES IN 
BETWEEN AND CLICK THE SEARCH BUTTON.

5.1 OPTION 2: SECURITY QUESTIONS



OPTION 2: SECURITY QUESTIONS5.2

ENCODE THE ANSWERS TO THE SECURITY QUESTIONS, 
CLICK “I’M NOT A ROBOT” AND “SUBMIT”.



ENCODE PREFERRED PASSWORD THEN CLICK “SUBMIT”.

OPTION 2: SECURITY QUESTIONS5.3



5.4 OPTION 2: SECURITY QUESTIONS

THIS WILL BE DISPLAYED AFTER SUCCESSFUL PASSWORD RESET. 
CLICK “OK”



5.5 OPTION 2: SECURITY QUESTIONS

YOU WILL BE DIRECTED TO MY.SSS MEMBER LOGIN PAGE.



THANK YOU FOR USING THE 
SSS WEBSITE!
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