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Attestation  
This is to attest that 

 

SOCIAL SECURITY SYSTEM 
 

East Avenue, Diliman, Quezon City, Philippines 
 

Has been assessed by AJA REGISTRARS INC. last 26 November – 03 December 2018  
and subsequently satisfactorily submitted its rectification plans  

in the prescribed corrective action request procedure 
 
 

In accordance with the requirements of 
 

ISO 9001:2015 
 

and has now been recommended for certification.   
 

 
 

 

The scope of certification is 
 

ID Capture and Identity Management Process including Support and Management 
Processes (Planning and Review Management, Improvement Management, 

Compliance and Risk Management, Relationship, Communication and Feedback 
Management, Human Resource Management, Facilities Management, 
Procurement and Supply Management, Information Management, ICT 

Management and Financial Resource Management) 
 

 
Please feel free to use this letter as evidence of the completion of the audit and the recommendation 

 made by the audit team. When the decision is made by the Review Body, this letter 
 of recommendation will be replaced by the official certificate. 

 
              
       
            Paul B. Bagatsing                                        26 December 2018 
              Managing Director                                                               Date 

                      AJA REGISTRARS INC. 
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REPORT ON
DELINQUENT ER ACCOUNTS AS OF OCT 2018 ADDRESSED

Particulars Number

Filed in Court/PO/SSC 1,227                   
Collected 1,935                   
Settled 15                         
Total1 3,177                   

Delinquent ER Accounts Referred to Legal 3,372                   

% of Delinquent ER Accounts Addressed 94.22%

1 Total number of delinquent ER accounts referred for legal action



TENTATIVE PAYING MEMBERS REPORT
BY TYPE OF MEMBER

ACTUAL 2018 VS. ACTUAL 2017
JANUARY TO DECEMBER

Type of Member Actual 2018
% to 
Total

Actual 2017
% inc./ 
(dec.)

Employed 12,090,629         74.7    11,208,465      7.9       
Regular 12,071,903         74.6    11,137,461      8.4       

Large Account 6,540,162            40.4    6,411,854        2.0       
Branch Account 5,531,741            34.2    4,725,607        17.1     

Househelper 18,726                 0.1      71,004              (73.6)   

Self-Employed 1,146,566           7.1      1,137,467        0.8       

Voluntary 2,420,642           15.0    2,356,231        2.7       
Separated 2,419,005            14.9    2,354,954        2.7       
Non-Working Spouse 1,637                   0.0      1,277                28.2     

OFW 523,083               3.2      584,970            (10.6)   

Total 16,180,920         100.0  15,287,133      5.8       

Rundate:
2018 Paying Members - January 14, 2019
2017 Paying Members - April 9, 2018

16.181 Million paying SSS members
41.160 Million employed persons -

3.575 Million workers in gov't/gov't 

% of PM for FY2018 = 

% of PM for FY2018 =   43.1%





T H I S  D O C U M E N T  I S  U N C O N T R O L L E D
W H E N  P R I N T E D  A N D / O R  D O W N L O A D E D





REPORT ON APPLICATIONS PROCESSED WITHIN 
COMMITTED PROCESSING TIME
JANUARY TO DECEMBER 2018

Type of Claim/
Application

Claims/Applications 
Processed Within 

Committed Processing Time
(A)

Total Number of 
Claims 

Processed
(B)

Committed 
Processing 

Time

% to Total
(% A/B)

Retirement 137,666                                   157,313              18                87.51                
Death 80,338                                      91,862                33                87.46                
Disability 41,118                                      52,005                17                79.07                
Sickness 339,664                                   403,295              10                84.22                
Maternity 244,101                                   295,651              10                82.56                
Funeral 136,045                                   172,839              5                   78.71                
Loans Granting1 1,110,365                                1,603,606          1                  69.24                

Note: Claims/Applications considered are: (1) with complete documents, and (2) filed and approved within 2018
1 Excludes 175,414 loan applications with null check date and are subject for further validation



BRANCH  EXPANSION AND

Memorandum -
~

FOR

lvIANAGEMENT SERVICES

JEAN V. LAGRADA
VP and  Division  Head,  Financial and  Budget

17 December 2018

Creation of SSS Bicutan Branch Office

DEPARTMENT

Relative to the creation  of SSS  Bicutan  Branch  Office  located  at the ground  and  second
floor areas  of FTO  Building  located  at 4145 Sun Valley  Drive,  Barangay Sun Valley,  ParaFiaque
City,  Metro Manila,  attached  is a copy of certification  regarding the creation of the said branch.

cc.:    SVP Bautista
Acting VP Francisco
lTMG
HRMD
BSPD
MAD
COD
MSPD
GAD



BRANCH OFFICE CREATED IN CY 2018
December Z018

Branch Offiice Location PCEO Approval
Start OfOperatior,17D18

1         BICII'an GF a 2F,  FTO Buildingt 4145 Sun Valley Drlv®`  Brgyt  Sun ?5-Oc'|8 -ec-
~~

Valley,  Parafiaque €ily`  Metro Manila

Certified Correct: Approved  By:

SOCIAL Sect_!RITY S`'STEM
OsL±pj:C&ur.±£r?~t.`.,.iul`i+c;r{`',`.tip

r`,TJ-J-1J=::=ci?i.ir!T`':'i



  



  

  



BRANCH  EXPANSION AND MANAGEMENT SERVICES DEPARTMENT

Memorandum -
~'

FOR- JEAN V. LAGRADA
VP and  Division  Head,  Financial and  Budget

10 October 2018

Creation of SSS San Carlos, Pangasinan Branch

Relative  to the  creation  of SSS  San  Carlos,  Pangasinan  Branch  at the  second  floor of
San  Carlos  Town  Center,   San  Carlos  City,   Pangasinan  attached   is  a  copy  of  certification
regarding the start of operation of the said branch.

cc.:    SVP Magana
VP Agapito
ITMG
HRMD
MSPD
BSPD
MAD
CCD
GAD

2t\,8 -Geyt -  08



BRANcli OFFICE CREATED IN CY 2018
0c:.ober 2018

:=on--.i:E.o_A|;;=TD=o'_o=onl8rarich0rfici`

i            -)     -`..f'.~``

L~=13as  ,`  3``
i  .  i;a=r`?:,ds{`n::7"  TQ-*'n  (  en!pr    `=,.in cat I:,,`  /.£ ,.,,

C€rtifted Correct:<a
Jose  EdLjard® S`  Ramos
`:'    :rr  +`  .elf,;|``!:   :.a,.:cri  ```;rL`Hjts`    EiE.`1SL`

ApprcE.ed   8y

14    `,tar-18.                                      15`c`   I-,`.rl`3

__ __ -.__  __



  



   



BRANCH  EXPANSION AND MANAGEMENT SERVICES DEPARTMENT

Memorandum -
FOR JEAN V. LAGRADA

VP and  Division  Head,  Financial and  Budget

10 October 2018

Creation of Guinlajon Service Office (SO)

Relative to the creation of Guinlajon  Service Office  located at the SSS  Building,  National
Road,  Guinlajon,  Sorsogon,  Sorsogon,  attached  is a  copy of certification  regarding the  creation
of the said SO.

cc.:    SVP Magana
Acting VP Samblero
lTMG
HRMD
BSPD
MAD
CCD
MSPD
GAD
Sorsogon

co\8-Cert  -OP



SERVICE  OFFICE CREATED  IN  CY  2018
October 2018

Service C)ffico

•!          G,j`nlajo'-,

f=crtlfted  Corrc.Ct :

Aft _._

Jose Edual-do S. Ramos
Sr`  Archil`ect   8ElilsD

:,'/
G: :;,1z,

Locclticl`

SSS  Bullctmq    1`  jari  `a;  '`ct.id.  i;ulnia}r)r`  Si`rsLiqc  `

ic!Iii9  B,fa:`i!i  lil-.`ic!    s,3fsc`.Lion
'r.,.c)th(I    E':3.I';.I...I

PCEO Api)ravel

Appro`'c`d   8}':

StartofOpc-r<itioii

i:;:-2
1

G,Oup
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Memorandum -
FOR~ JEAN V. LAGRADA

VP and  Divjsion  Head,  Fjnancial and  Budget

15 November 2018

Creation of SSS Nasugbu Service Office (SO)

Relative  to  the  creatlon  of  SSS  Nasugbu  Service  Office  located  at  the  Munlcipal  HaH
Building,  Escalera  Street,  Nasugbu,  Batangas,  attached  is  a  copy  of certlflcation  regarding  the
creation of the said SO.

cc.:    SVPMagana
VP Despuig
lTMG
HRMD
BSPD
MAD
CCD
MSPD
GAD
Lemery



SERVICE OFFICE CREATED  IN  CY 2018
November 2018

Frv,Geoff,ce
location PCEO  Approval Start of Operation

1..     Na`sugbu Mimicipa!  Hall  Building,  Escalera  `SL.  Nasugl)u, 22`,Nov-17    . 12-Nov+18     `~a Ba{angas

Certified Correct:

Jose Eduardo S. RamQs
Sr   Aichi{ect,  BEMSD

I:..-:`:------==:--:I-.'.==:=-:

Head.  Lemery

(Mothel  BraTich)

Approved   By:



 



 



 



 



 



 



T H I S  D O C U M E N T  I S  U N C O N T R O L L E D
W H E N  P R I N T E D  A N D / O R  D O W N L O A D E D




