
SOCIAL SECURITY SYSTEM Schedule A

(All amounts in Philippine peso unless otherwise stated) "For internal Use"

Schedule of Revenues and Expenditures and other comprehensive income

Tweleve  months ended 31 December Increase/(decrease)

2020 2019

Restated

Revenues

Members' contribution1
204,753,631,521         220,379,478,961        (15,625,847,440)          

Investment and other income
2

33,327,412,364           42,090,347,616          (8,762,935,252)            

238,081,043,885         262,469,826,577        (24,388,782,692)          

Expenditures

Benefit payments

Retirement 113,428,150,656         114,267,999,625        (839,848,969)               

Death 55,704,601,674           57,065,755,182          (1,361,153,508)            

Disability 6,430,698,500             7,369,931,044            (939,232,544)               

Maternity 10,479,566,528           10,411,803,431          67,763,097                   

Funeral grant 3,066,067,017             4,230,672,378            (1,164,605,361)            

Sickness 2,010,922,117             3,226,363,930            (1,215,441,813)            

Unemployment 1,708,900,372             177,863,624               1,531,036,748              

Medical services 7,489,404                    10,783,631                 (3,294,227)                   

192,836,396,268         196,761,172,845        (3,924,776,577)            

Operating expenses

Personnel services
3

6,080,630,587             6,797,376,912            (716,746,325)               

Maintenance and other operating expenses
4

2,095,528,965             3,131,622,053            (1,036,093,088)            

8,176,159,552             9,928,998,965            (1,752,839,413)            

201,012,555,820         206,690,171,810        (5,677,615,990)            

Net revenue/profit for the period 37,068,488,065           55,779,654,767          (18,711,166,702)          

Other comprehensive income/(loss)

Financial assets at FVTOCI

Realized gain/(loss) on sale

Marketable (equity) securities 80,013,113                  755,105,726               (675,092,613)               

Net gain/(loss) on fair value adjustment

Marketable (equity) securities 5,173,261,716             (6,537,845,832)           11,711,107,548            

Government securities 2,931,125,879             5,803,095,010            (2,871,969,131)            

Corporate bonds (1,352,957)                   55,474,154                 (56,827,111)                 

8,103,034,638             (679,240,533)              8,782,275,171              

8,183,047,751             75,865,193                 8,107,182,558              

Total comprehensive income for the period 45,251,535,816           55,855,519,960          (10,603,984,144.00)     

1
 includes interest and penalty on contribution in arrears

2
 includes gains/losses,interest and dividend income and investment expenses
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Percentage of Operating Expenses to Charter Limit =
Operating Expenses

12% of Contribution Collections + 3% of Investment and other income

Percentage of Operating Expenses to Charter Limit =
Php 8,176.16 million

12% of Php 204,753.63 million + 3% of Php 33,327.41 million

Percentage of Operating Expenses to Charter Limit = 31.98%



BASED ON      
OO 2019-058

DATE OF 
CERTIFICATION/ 

EMAIL

NCR NORTH  
1 Batasan Hills BO Small √ 3 09-Sep-20 8 units
2 Congressional BO Small √ 3 16-Sep-20 3 units
3 Cubao BO Large √ 8 08-Sep-20 28 units
4 Deparo BO Small √ 3 21-Sep-20 3 units
5 Diliman BO Mega √ 12 22-Sep-20 32 units
6 Eastwood BO Small √ 3 21-Sep-20 4 units
7 Fairview BO Medium √ 6 22-Sep-20 6 units
8 Kalookan BO Medium √ 6 18-Sep-20 8 units
9 Malabon BO Small √ 3 18-Sep-20 6 units
10 Paso De Blas BO Small √ 3 21-Sep-20 3 units
11 San Francisco Del Monte BO Large √ 8 11-Sep-20 13 units
NCR EAST
12 Cainta BO Small √ 3 22-Sep-20 3 units
13 Mandaluyong-Shaw BO Small √ 3 14-Sep-20 3 units
14 Marikina BO Medium √ 6 23-Sep-20 6 units
15 Marikina-Malanday BO Small √ 3 22-Sep-20 3 units
16 Masinag BO Small √ 3 21-Sep-20 3 units
17 Ortigas BO Small √ 3 21-Sep-20 7 units
18 San Mateo BO Small √ 3 23-Sep-20 3 units
19 Tanay BO Small √ 3 21-Sep-20 3 units
NCR WEST
20 Legarda BO Medium √ 6 21-Sep-20 7 units
21 Pasay-Taft BO Medium √ 6 22-Sep-20 12 units
22 Recto BO Small √ 3 21-Sep-20 5 units
23 Sta. Mesa BO Small √ 3 18-Sep-20 3 units
24 Tondo BO Small √ 3 21-Sep-20 3 units
25 Welcome BO Medium √ 6 21-Sep-20 10 units
NCR SOUTH
26 Alabang-Zapote BO Small √ 3 21-Sep-20 3 units
27 Las Piñas BO Medium √ 6 23-Sep-20 6 units
28 Makati-Chino Roces BO Large √ 8 22-Sep-20 10 units
29 Makati-Guadalupe BO Small √ 3 14-Sep-20 4 units
30 Makati-JP Rizal BO Medium √ 6 24-Sep-20 10 units
31 Paranaque BO Medium √ 6 01-Oct-20 6 units
32 Paranaque-Tambo BO Small √ 3 22-Sep-20 3 units
33 Taguig-Gate 3 BO Small √ 3 23-Sep-20 4 units
SUB-TOTAL - NCR 33

LUZON NORTH 1
1 Bangued BO Small √ 3 26-Aug-20 3 units
2 Laoag BO Medium √ 6 09-Sep-20 6 units
3 Vigan BO Small √ 3 27-Aug-20 3 units
LUZON NORTH 2
4 Cauayan, Isabela Bo Small √ 3 25-Aug-20 5 units
5 Santiago, Isabela BO Small √ 3 09-Sep-20 3 units
6 Solano BO Small √ 3 04-Sep-20 3 units

LUZON GROUP

NCR GROUP

BRANCH EXPANSION AND MANAGEMENT SERVICES DEPARTMENT

2020 Plans and Programs
as of October 2020
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LUZON CENTRAL 1
7 Alaminos BO Small √ 3 27-Aug-20 3 units
8 Balanga BO Medium √ 6 26-Aug-20 6 units
9 Baler BO Small √ 3 25-Aug-20 3 units
10 Camiling BO Small √ 3 07-Sep-20 3 units
11 Dagupan BO Large √ 8 07-Sep-20 12 units
12 Urdaneta BO Small √ 3 08-Sep-20 5 units
LUZON CENTRAL 2
13 Baliuag BO Small √ 3 26-Aug-20 11 units
14 Bocaue BO Small √ 3 10-Sep-20 4 units
15 Meycauayan BO Small √ 3 28-Aug-20 8 units
16 Sta. Maria BO Small √ 3 26-Aug-20 3 units
LUZON SOUTH 1
17 Bacoor BO Large √ 8 28-Aug-20 8 units
18 Carmona BO Small √ 3 25-Aug-20 7 units
19 Dasmarinas BO Small √ 3 28-Aug-20 5 units
20 San Pedro BO Small √ 3 10-Sep-20 3 units
21 Sta. Rosa BO Small √ 3 09-Sep-20 3 units
22 Sta. Cruz BO Small √ 3 10-Sep-20 4 units
LUZON SOUTH 2
23 Boac BO Small √ 3 25-Aug-20 4 units
24 Lemery BO Small √ 3 26-Aug-20 3 units
25 Puerto Princesa BO Medium √ 6 27-Aug-20 9 units
LUZON BICOL
26 Iriga BO Small √ 3 26-Aug-20 4 units
27 Masbate BO Small √ 3 27-Aug-20 3 units
28 Sorsogon BO Small √ 3 27-Aug-20 3 units
29 Virac BO Small √ 3 18-Sep-20 4 units
SUB-TOTAL – LUZON 29

VISAYAS CENTRAL 1
1 Bogo BO Small √ 3 02-Oct-20 3 units
2 Cebu BO Large √ 8 08-Sep-20 13 units
3 Cebu-NRA BO Small √ 3 22-Sep-20 10 units
4 Tagbilaran BO Medium √ 6 02-Oct-20 6 units
5 Talisay BO Small √ 3 21-Sep-20 3 units
VISAYAS CENTRAL 2
6 Calbayog BO Small √ 3 21-Sep-20 3 units
7 Catbalogan BO Small √ 3 21-Sep-20 3 units
8 Maasin BO Small √ 3 29-Sep-20 4 units
9 Ormoc BO Medium √ 6 24-Sep-20 9 units
10 Tacloban BO Medium √ 6 09-Sep-20 6 units
VISAYAS WEST 1
11 Bacolod BO Large √ 8 10-Sep-20 9 units
12 Bais Small √ 3 10-Sep-20 5 units
13 Dumaguete BO Small √ 3 21-Sep-20 3 units
14 Victorias BO Small √ 3 18-Sep-20 6 units
VISAYAS WEST 2
15 Antique BO Small √ 3 25-Sep-20 5 units
16 Iloilo-Central BO Large √ 8 01-Sep-20 10 units
17 Kalibo BO Small √ 3 21-Sep-20 3 units
18 Roxas BO Small √ 3 18-Sep-20 8 units
SUB-TOTAL – VISAYAS 18

VISAYAS GROUP
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MINDANAO NORTH
1 Camiguin Small - 3 25-Aug-20 3 units
2 CDO-Lapasan Small √ 3 02-Sep-20 3 units
3 Gingoog Small √ 3 27-Aug-20 4 units
4 San Francisco Agusan Small √ 3 18-Sep-20 3 units
5 Surigao Small √ 3 26-Aug-20 3 units
6 Tandag Small - 3 25-Aug-20 3 units
7 Valencia Small - 3 25-Aug-20 3 units
MINDANAO SOUTH 1
8 Davao Large - 8 14-Sep-20 10 units
9 Davao-Ilustre Small - 3 28-Aug-20 9 units
10 Panabo Small - 3 02-Sep-20 3 units
11 Toril Small - 3 25-Aug-20 3 units
MINDANAO SOUTH 2
12 Cotabato Small - 3 28-Aug-20 4 units
13 General Santos Medium √ 6 18-Sep-20 7 units
14 Kidapawan Small - 3 18-Sep-20 3 units
15 Koronadal Small √ 3 11-Sep-20 3 units
16 Tacurong Small √ 3 11-Sep-20 6 units
MINDANAO WEST
17 Basilan Small - 3 25-Aug-20 3 units
18 Dipolog Small √ 3 28-Aug-20 3 units
19 Ipil Small - 3 26-Aug-20 3 units
20 Pagadian Small √ 3 04-Sep-20 6 units
SUB-TOTAL – MINDANAO 20

Summary:
NCR 33
LUZON 29
VISAYAS 18
MINDANAO 20

TOTAL 100

 
Prepared by: Reviewed by:

Marian P. Soluta Jose Eduardo S. Ramos
Senior Specialist Senior Architect & OIC, Luzon & Mindanao Group

Hanz Howard Roy. F. Sabordo, Jr.
Senior Architect & OIC, Luzon & Mindanao Group

Noted  by:

Mary Gay H. Galang
Officer-in-Charge, BEMSD

MINDANAO GROUP
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Table 1

Paying Members for January to December

By Type of Member

2020 vs. 2019

Type of Member 2020
% to 

Total
2019

% inc./ 

(dec.)

Employed 11,984,336         76.2    13,072,858      (8.3)             

Regular 11,978,958         76.2    13,061,282      (8.3)             

Large Account 6,099,500            38.8    6,698,676        (8.9)             

Branch Account 5,879,458            37.4    6,362,606        (7.6)             

Househelper 5,378                   0.0      11,576              (53.5)          

Self-Employed 791,409               5.0      1,137,411        (30.4)          

Voluntary 2,412,626           15.3    2,754,504        (12.4)          

Separated 2,410,018            15.3    2,751,869        (12.4)           

Non-Working Spouse 2,608                   0.0      2,635                (1.0)             

OFW 533,163               3.4      675,068            (21.0)          

Total 15,721,534         100.0  17,639,841      (10.9)          

Rundate:

2020 Paying Members - January 5, 2021

2019 Paying Members - June 24, 2020
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Regular Meeting No. 13 

09 September 2020 

 

RESOLUTION NO. 455-s.2020 

 

RESOLVED, That the Commission approve, as it hereby 

approves, the  Circular on the Enhanced Online Application for SS 

Number with Uploading of Supporting Documents. 

 

RESOLVED, LIKEWISE, That the Commission grant, as it 

hereby grants, the authority for the SSS President and CEO to sign the 

Circular.  

 

The above is based on the Memorandum of the Vice President, 

Member Relations Support Division and Concurrent Acting Head, 

Member Services and Support Group, dated 27 August 2020, and 

endorsed by the President and CEO, with Certification of compliance 

with all the policies, procedures and requirements and pertinent 

government rules and regulations. 

 

 
                CERTIFIED BY: 
 

 

     
 

 

 

 











 



 

 

Regular Meeting No. 13 

09 September 2020 

 

RESOLUTION NO. 473-s.2020 

 

RESOLVED, That the Commission approve, as it hereby 

approves, the Circular on the Online Submission by Employer of 

Request for Amendment of Contact Information Through the SSS 

Website and the SSS Mobile App. 

 

The Circular will allow the following online submissions: 

 

1. Employers to submit amendment of their contact 

information, which is a part of the Employer Data 

Change Request (Form R8), through the existing 

My.SSS Employer portal in the SSS Website and the 

My.SSS Employer portal soon to be  developed for 

the SSS Mobile App; and 

 

2. Employers to amend the certain contact information 

using the Employer’s account in the My.SSS or SSS 

Mobile App and which do not require supporting 

documents as stated in SSS Form R8:  

 

a.    Email Address  

b.   Telephone Number  

c.    Mobile/Cellphone Number. 

 

All changes in the above-mentioned contact 

information submitted online by the employer shall 

be posted in the RRCS ER Inquiry Module and shall 

be displayed in the Web Inquiry System (WINS) and 

in the My.SSS and SSS Mobile App’s Inquiry 

Module.  
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SOCIAL SECURITY COMMISSION 

Regular Meeting No. 13 

SSC Resolution No. 473 

09 September 2020 

 

 

 

RESOLVED, LIKEWISE, That the Commission grant, as it 

hereby grants, the authority to the SSS President and CEO to sign the 

Circular. 

 

The above is based on the Memorandum of the  Vice President, 

Member Relations Support Division and Concurrent Acting Head, 

Member Services and Support Group, dated 27 August 2020, as 

endorsed by the President and CEO, with Certification of compliance 

of all office policies, procedures and requirements and pertinent 

government rules and regulations. 

 

 

 
                CERTIFIED BY: 
 
 

   

 



Exakt IT Services Inc.  
Suite 2501 Prestige Tower 
Emerald Ave., Ortigas Center, Pasig City 1600 

	

	

 
 
January 06, 2021 
 
 
Ms. NORMITA M. DOCTOR 
Acting Senior Vice President 
VP, Member Relations and Support Division 
SOCIAL SECURITY SYSTEM 
SSS Bldg. East Ave, Diliman 
Quezon City, Metro Manila 
 
 
Dear ASVP Doctor, 
 
EXAKT IT Services, Inc (EXAKT) has been a partner of Social Security System (SSS) in providing 
services to its members through the SSS Mobile App since 2017. SSS provides the “Web 
Services” while EXAKT develops and hosts the application.  
 
For 2020 the following services were planned to be incorporated into the application: 

  
● Online PRN Payment through BPI  

 
● Employer Portal 
 
● Customer Exit Survey 

 
● Online Submission by Employer of Request for Amendment of Contact 

Information (Governance Commission for GOCCs (GCG) commitment) 
 

● Enhanced SS Number Issuance with uploading of supporting documents 
(Governance Commission for GOCCs (GCG) commitment) 

 
  

The above services were made operational except the Enhanced SS Number Issuance. SSS 
was able to provide the “Web Services” but EXAKT encountered some technical issues that 
caused a delay in the implementation. 
 
We have resolved the issues and we will complete the development and deployment of the 
pending service within the 2nd week of January 2021.  
 
Please be assured of our continuing support to SSS and its members. 
  
 
Very truly yours, 
 
  
 
RODRIGO C. PEREZ        
President 





Type of 

Benefit/Loan

Committed 

Processing 

Time

Number of Claims/Applications 

Processed Within Committed 

Processing Time

Total Number of 

Claims Processed

% to 

Total

Retirement 18 105,538 135,655 77.80     

Death 33 34,887 57,414 60.76     

Disability 17 20,206 29,275 69.02     

Sickness 10 221,779 275,600 80.47     

Maternity 10 206,803 275,133 75.16     

Funeral 5 120,540 130,196 92.58     

Loans Granting 1 690,011 690,011 100.00   

TABLE 2

PERCENTAGE OF CLAIMS PROCESSED WITHIN COMMITMENT

BY TYPE OF BENEFIT/LOAN

FILED AND APPROVED FROM JANUARY TO DECEMBER 2020


