SOCIAL SECURITY SYSTEM

(Al amounts in Philippine peso unless otherwise stated)

Schedule of Revenues and Expenditures and other comprehensive income

Revenues
Members' contribution®

Investment and other income?

Expenditures

Benefit payments
Retirement

Death

Disability
Maternity

Funeral grant
Sickness
Unemployment
Medical services

Operating expenses
Personnel services®
Maintenance and other operating expenses®

Net revenue/profit for the period

Other comprehensive income/(loss)
Financial assets at FVTOCI
Realized gain/(loss) on sale
Marketable (equity) securities

Net gain/(loss) on fair value adjustment
Marketable (equity) securities
Ordinary and Preferred Shares
Government securities
Corporate bonds

Total comprehensive income for the period

* includes interest and penalty on contribution in arrears

2

2020

2019

Schedule A
"For internal Use"

Increase/(decrease)

Tentative

204,719,291,402
32,916,307,911

Restated

220,379,478,961
42,090,347,616

(15,660,187,559)
(9,174,039,705)

237,635,599,313

262,469,826,577

(24,834,227,264)

113,414,699,649
55,704,638,322
6,430,682,592
10,494,277,060
3,074,839,423
2,010,912,997
1,709,010,067
7,489,404

114,267,999,625
57,065,755,182
7,369,931,044
10,411,803,431
4,230,672,378
3,226,363,930
177,863,624
10,783,631

(853,299,976)
(1,361,116,860)
(939,248,452)
82,473,629
(1,155,832,955)
(1,215,450,933)
1,531,146,443
(3,294,227)

192,846,549,514

196,761,172,845

(3,914,623,331)

6,590,625,933
2,132,013,473

6,797,376,912
3,131,622,053

(206,750,979)
(999,608,580)

8,722,639,406

9,928,998,965

(1,206,359,559)

201,569,188,920

206,690,171,810

(5,120,982,890)

36,066,410,393

55,779,654,767

(19,713,244,374)

80,013,113

755,105,726

(675,092,613)

5,173,261,716
2,086,175
2,931,125,879

(1,352,957)

(6,537,845,832)
36,135
5,803,095,010
55,474,154

11,711,107,548
2,050,040

(2,871,969,131)

(56,827,111)

8,105,120,813

(679,240,533)

8,784,361,346

8,185,133,926

75,865,193

8,109,268,733

44,251,544,319

55,855,519,960

(11,603,975,641)

includes gains/losses,interest and dividend income,subsidy and investment expenses
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Operating Expenses

Percentage of Operating Expenses to Charter Limit =
& p & BXp 129% of Contribution Collections + 3% of Investment and other income

Php 8,722.64 million
12% of Php 204,719.29 million + 3% of Php 32,916.31 million

Percentage of Operating Expenses to Charter Limit =

Percentage of Operating Expenses to Charter Limit = 34.13%



TABLE 1
MEMBER AND HOUSING LOAN RELEASES
BY TYPE
2020 VS. 2019
JANUARY TO DECEMBER

AMOUNT
(in millions)

Loan Type 2020 2019 % Inc./(Dec.)
Salary 30,471.489 40,128.18 (24.1)
Educational b 192.61¢ 394.48 (51.2)
Calamity 31,686.30 68.13 46,409.6
Housing 1.70 5.5@ (69.4)
Total 62,352.10 40,596.35 53.6

NUMBER OF BORROWERS

Loan Type 2020 2019 % Inc./(Dec.)
Salary 1,275,262 1,940,752 (34.3)
Educationald 2,334 6,799 (65.7)
Calamity 2,119,433 6,319 33,440.6
Housingd 2 3 (33.3)
Total 3,397,031 1,953,873 73.9

a) includes adjustments for 2018 and 2017

b) Includes subsequent releases

c) includes adjustments for 2018

d) new borrowers based on initial releases for the period
NOTE: 2020 FIGURES AS OF 05 FEBRUARY 2021



TABLE 1
PENSION LOAN RELEASES
BY MONTH
2020 VS. 2019
JANUARY TO DECEMBER
AMOUNT AND NUMBER OF BORROWERS

Amount (in millions) Number of Borrowers
Month % to % Inc./ % to % Inc./
2020 Total 2019 (Dec.) 2020 Total 2019 (Dec.)

January 590.15 17.4 105.55 459.1 13,132 17.6 4,405 198.1
February 476.02 14.0 97.75 387.0 10,862 14.5 4,081 166.2
March 334.05 9.8 150.34 122.2 7,473 10.0 6,211 20.3
April 2.71 0.1 118.18 (97.7) 55 0.1 4,915 (98.9)
May 55.91 1.6 119.37 (53.2) 1,285 1.7 4,944 (74.0)
June 298.65 8.8 96.06 210.9 6,149 8.2 4,007 53,5
July 335.44 9.9 114.12 193.9 7,283 9.7 4,820 51.1
August 218.22 6.4 90.96 139.9 4,882 6.5 3,856 26.6
September 309.38 9.1 90.88  240.4 6,667 8.9 3,810 75.0
October 309.66 9.1 486.28 (36.3) 6,717 9.0 10,995 (38.9)
November 242.81 7.1 501.33 (51.6) 5,308 7.1 10,559 (49.7)
December 225.81 6.6 554.05 (59.2) 4,986 6.7 11,900 (58.1)
Total 3,398.79 100.0 2,524.86 34.6 74,799 100.0 74,503 0.4




BRANCH EXPANSION AND MANAGEMENT SERVICES DEPARTMENT

2020 Plans and Programs
as of October 2020

100 Branches with Installed eCenter Facilitites based on Office Order No. 2019-058

CERTIFICATION
DATE OF NO. OF EXISTING
BRANCHES CATEGORY PICTURE 0?551%_00';3 CERTIFICATION/ eCENTER/
EMAIL COMPUTERS
NCR GROUP
NCR NORTH
1 Batasan Hills BO Small N 3 09-Sep-20 8 units
2 Congressional BO Small \ 3 16-Sep-20 3 units
3 Cubao BO Large N 8 08-Sep-20 28 units
4 Deparo BO Small \ 3 21-Sep-20 3 units
5 Diliman BO Mega N 12 22-Sep-20 32 units
6 Eastwood BO Small \ 3 21-Sep-20 4 units
7 Fairview BO Medium N 6 22-Sep-20 6  units
8 Kalookan BO Medium N 6 18-Sep-20 8 units
9 Malabon BO Small N 3 18-Sep-20 6  units
10 Paso De Blas BO Small \ 3 21-Sep-20 3 units
11 San Francisco Del Monte BO Large N 8 11-Sep-20 13 units
NCR EAST
12 Cainta BO Small \ 3 22-Sep-20 3 units
13 Mandaluyong-Shaw BO Small N 3 14-Sep-20 3 units
14 Marikina BO Medium \ 6 23-Sep-20 6 units
15 Marikina-Malanday BO Small N 3 22-Sep-20 3 units
16 Masinag BO Small \ 3 21-Sep-20 3 units
17 Ortigas BO Small N 3 21-Sep-20 7  units
18 San Mateo BO Small N 3 23-Sep-20 3  units
19 Tanay BO Small \ 3 21-Sep-20 3 units
NCR WEST
20 Legarda BO Medium \ 6 21-Sep-20 7 units
21 Pasay-Taft BO Medium N 6 22-Sep-20 12 units
22 Recto BO Small \ 3 21-Sep-20 5  units
23 Sta. Mesa BO Small N 3 18-Sep-20 3 units
24 Tondo BO Small \ 3 21-Sep-20 3 units
25 Welcome BO Medium N 6 21-Sep-20 10  units
NCR SOUTH
26 Alabang-Zapote BO Small N 3 21-Sep-20 3 units
27 Las Pifias BO Medium N 6 23-Sep-20 6  units
28 Makati-Chino Roces BO Large N 8 22-Sep-20 10 units
29 Makati-Guadalupe BO Small \ 3 14-Sep-20 4 units
30 Makati-JP Rizal BO Medium \ 6 24-Sep-20 10 units
31 Paranaque BO Medium N 6 01-Oct-20 6  units
32 Paranaque-Tambo BO Small N 3 22-Sep-20 3 units
33 Taguig-Gate 3 BO Small \ 3 23-Sep-20 4 units
SUB-TOTAL - NCR 33
LUZON GROUP
LUZON NORTH 1
1 Bangued BO Small \ 3 26-Aug-20 3 units
2 Laoag BO Medium N 6 09-Sep-20 6  units
3 Vigan BO Small \ 3 27-Aug-20 3 units
LUZON NORTH 2
4 Cauayan, Isabela Bo Small \ 3 25-Aug-20 5 units
5 Santiago, Isabela BO Small N 3 09-Sep-20 3 units
6 Solano BO Small N 3 04-Sep-20 3 units
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100 Branches with Installed eCenter Facilitites based on Office Order No. 2019-058

CERTIFICATION
DATE OF NO. OF EXISTING
BRANCHES CATEGORY PICTURE o?g;l)gg;lﬁ CERTIFICATION/ eCENTER/
EMAIL COMPUTERS
LUZON CENTRAL 1
7 Alaminos BO Small \ 3 27-Aug-20 3 units
8 Balanga BO Medium \ 6 26-Aug-20 6  units
9 Baler BO Small \ 3 25-Aug-20 3 units
10 Camiling BO Small \ 3 07-Sep-20 3 units
11 Dagupan BO Large \ 8 07-Sep-20 12 units
12 Urdaneta BO Small \ 3 08-Sep-20 5 units
LUZON CENTRAL 2
13 Baliuag BO Small \ 3 26-Aug-20 11 units
14 Bocaue BO Small N 3 10-Sep-20 4 units
15 Meycauayan BO Small \ 3 28-Aug-20 8  units
16 Sta. Maria BO Small N 3 26-Aug-20 3 units
LUZON SOUTH 1
17 Bacoor BO Large \ 8 28-Aug-20 8  units
18 Carmona BO Small N 3 25-Aug-20 7  units
19 Dasmarinas BO Small \ 3 28-Aug-20 5  units
20 San Pedro BO Small \ 3 10-Sep-20 3 units
21 Sta. Rosa BO Small \ 3 09-Sep-20 3 units
22 Sta. Cruz BO Small N 3 10-Sep-20 4 units
LUZON SOUTH 2
23 Boac BO Small \ 3 25-Aug-20 4 units
24 Lemery BO Small N 3 26-Aug-20 3 units
25 Puerto Princesa BO Medium \ 6 27-Aug-20 9  units
LUZON BICOL
26 Iriga BO Small N 3 26-Aug-20 4 units
27 Masbate BO Small \ 3 27-Aug-20 3 units
28 Sorsogon BO Small N 3 27-Aug-20 3 units
29 Virac BO Small N 3 18-Sep-20 4 units
SUB-TOTAL - LUZON 29
VISAYAS GROUP
VISAYAS CENTRAL 1
1 Bogo BO Small N 3 02-Oct-20 3 units
2 Cebu BO Large \ 8 08-Sep-20 13 units
3 Cebu-NRA BO Small \ 3 22-Sep-20 0  units
4 Tagbilaran BO Medium \ 6 02-Oct-20 6 units
5 Talisay BO Small N 3 21-Sep-20 3 units
VISAYAS CENTRAL 2
6 Calbayog BO Small \ 3 21-Sep-20 3 units
7 Catbalogan BO Small N 3 21-Sep-20 3 units
8 Maasin BO Small \ 3 29-Sep-20 4 units
9 Ormoc BO Medium N 6 24-Sep-20 9  units
10 Tacloban BO Medium N 6 09-Sep-20 6 units
VISAYAS WEST 1
11 Bacolod BO Large N 8 10-Sep-20 9  units
12 Bais Small N 3 10-Sep-20 5 units
13 Dumaguete BO Small N 3 21-Sep-20 3 units
14 Victorias BO Small \ 3 18-Sep-20 6 units
VISAYAS WEST 2
15 Antique BO Small \ 3 25-Sep-20 5 units
16 lloilo-Central BO Large \ 8 01-Sep-20 10 units
17 Kalibo BO Small N 3 21-Sep-20 3 units
18 Roxas BO Small \ 3 18-Sep-20 8  units
SUB-TOTAL - VISAYAS 18
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100 Branches with Installed eCenter Facilitites based on Office Order No. 2019-058

CERTIFICATION
DATE OF NO. OF EXISTING
BRANCHES CATEGORY PICTURE oB(;\g;Dg-oo;ls CERTIFICATION/ eCENTER/
EMAIL COMPUTERS
MINDANAO GROUP

MINDANAO NORTH
1 Camiguin Small - 3 25-Aug-20 3 units
2 CDO-Lapasan Small N 3 02-Sep-20 3 units
3 Gingoog Small N 3 27-Aug-20 4 units
4 San Francisco Agusan Small N 3 18-Sep-20 3 units
5 Surigao Small \ 3 26-Aug-20 3 units
6 Tandag Small - 3 25-Aug-20 3 units
7 Valencia Small - 3 25-Aug-20 3 units
MINDANAO SOUTH 1
8 Davao Large - 8 14-Sep-20 10  units
9 Davao-llustre Small - 3 28-Aug-20 9  units
10 Panabo Small - 3 02-Sep-20 3 units
11 Toril Small - 3 25-Aug-20 3 units
MINDANAO SOUTH 2
12 Cotabato Small - 3 28-Aug-20 4 units
13 General Santos Medium \ 6 18-Sep-20 7 units
14 Kidapawan Small - 3 18-Sep-20 3 units
15 Koronadal Small \ 3 11-Sep-20 3 units
16 Tacurong Small N 3 11-Sep-20 6  units
MINDANAO WEST
17 Basilan Small - 3 25-Aug-20 3 units
18 Dipolog Small N 3 28-Aug-20 3 units
19 Ipil Small - 3 26-Aug-20 3 units
20 Pagadian Small N 3 04-Sep-20 6  units
SUB-TOTAL — MINDANAO 20
Summary:

NCR 33

LUZON 29

VISAYAS 18

MINDANAO 20

TOTAL 100

Prepared by: Reviewed by:

Marian P. Soluta
Senior Specialist

Jose Eduardo S. Ramos
Senior Architect & OIC, Luzon & Mindanao Group

Hanz Howard Roy. F. Sabordo, Jr.

Senior Architect & OIC, Luzon & Mindanao Group

Noted by:

Mary Gay H. Galang
Officer-in-Charge, BEMSD
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Table 1

By Type of Member

2020 vs. 2019

Paying Members for January to December

% to % inc./
T f Memb 2020 2019

ype ot iember Total (dec.)
Employed 12,370,843 76.5 13,072,858 (5.4)
Regular 12,365,468 76.4 13,061,282 (5.3)
Large Account 6,295,217 38.9 6,698,676 (6.0)
Branch Account 6,070,251 37.5 6,362,606 (4.6)
Househelper 5,375 0.0 11,576 (53.6)
Self-Employed 777,433 4.8 1,137,411 (31.6)
Voluntary 2,489,735 15.4 2,754,504 (9.6)
Separated 2,487,079 154 2,751,869 (9.6)
Non-Working Spouse 2,656 0.0 2,635 0.8
OFW 543,360 3.4 675,068 (19.5)
Total 16,181,371 100.0 17,639,841 (8.3)

Rundate:

2020 Paying Members - February 6, 2021
2019 Paying Members - June 24, 2020

Percentage of Paying Members =

Percentage of Paying Members =

58S Paying Members — Paying OFW

16,181 thousand — 543 thousand

43,880 thousand — 3,740 thousand

Percentage of Paying Members = 38.96%

Labor Force 15 Years and Over — Government Workers
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Regular Meeting No. 13
09 September 2020

RESOLUTION NO. 455-5.2020

RESOLVED, That the Commission approve, as it hereby
approves, the Circular on the Enhanced Online Application for SS
Number with Uploading of Supporting Documents.

RESOLVED, LIKEWISE, That the Commission grant, as it
hereby grants, the authority for the SSS President and CEO to sign the
Circular.

The above is based on the Memorandum of the Vice President,
Member Relations Support Division and Concurrent Acting Head,
Member Services and Support Group, dated 27 August 2020, and
endorsed by the President and CEO, with Certification of compliance
with all the policies, procedures and requirements and pertinent
government rules and regulations.

CERTIFIED BY:


















Regular Meeting No. 13
09 September 2020

RESOLUTION NO. 473-5.2020

RESOLVED, That the Commission approve, as it hereby
approves, the Circular on the Online Submission by Employer of
Request for Amendment of Contact Information Through the SSS
Website and the SSS Mobile App.

The Circular will allow the following online submissions:

1. Employers to submit amendment of their contact
information, which is a part of the Employer Data
Change Request (Form RS8), through the existing
My.SSS Employer portal in the SSS Website and the
My.SSS Employer portal soon to be developed for
the SSS Mobile App; and

2. Employers to amend the certain contact information
using the Employer’s account in the My.SSS or SSS
Mobile App and which do not require supporting
documents as stated in SSS Form R8:

a. Email Address
b. Telephone Number
c. Mobile/Cellphone Number.

All changes in the above-mentioned contact
information submitted online by the employer shall
be posted in the RRCS ER Inquiry Module and shall
be displayed in the Web Inquiry System (WINS) and
in the My.SSS and SSS Mobile App’s Inquiry
Module.



SOCIAL SECURITY COMMISSION
Regular Meeting No. 13

SSC Resolution No. 473

09 September 2020

RESOLVED, LIKEWISE, That the Commission grant, as it
hereby grants, the authority to the SSS President and CEO to sign the
Circular.

The above is based on the Memorandum of the Vice President,
Member Relations Support Division and Concurrent Acting Head,
Member Services and Support Group, dated 27 August 2020, as
endorsed by the President and CEO, with Certification of compliance
of all office policies, procedures and requirements and pertinent
government rules and regulations.

CERTIFIED BY:















Exakt IT Services Inc.
Suite 2501 Prestige Tower
Emerald Ave., Ortigas Center, Pasig City 1600

January 06, 2021

Ms. NORMITA M. DOCTOR

Acting Senior Vice President

VP, Member Relations and Support Division
SOCIAL SECURITY SYSTEM

SSS Bldg. East Ave, Diliman

Quezon City, Metro Manila

Dear ASVP Doctor,

EXAKT IT Services, Inc (EXAKT) has been a partner of Social Security System (SSS) in providing
services to its members through the SSS Mobile App since 2017. SSS provides the “Web
Services” while EXAKT develops and hosts the application.

For 2020 the following services were planned to be incorporated into the application:

e Online PRN Payment through BPI

e Employer Portal

e Customer Exit Survey

e Online Submission by Employer of Request for Amendment of Contact
Information (Governance Commission for GOCCs (GCG) commitment)

e Enhanced SS Number Issuance with uploading of supporting documents

(Governance Commission for GOCCs (GCG) commitment)

The above services were made operational except the Enhanced SS Number Issuance. SSS
was able to provide the “Web Services” but EXAKT encountered some technical issues that
caused a delay in the implementation.

We have resolved the issues and we will complete the development and deployment of the
pending service within the 2nd week of January 2021.

Please be assured of our continuing support to SSS and its members.

Very truly yours,




REPORT ON APPLICATIONS PROCESSED WITHIN
COMMITTED PROCESSING TIME
JANUARY TO DECEMBER 2020

C itted

. Claims/Applications Processed Within Total Number of ommi .e

Type of Claim/ . . . . Processing % to Total
L Committed Processing Time Claims Processed .
Application Time (% A/B)
(A) (B)

(3-7-20)
Retirement 53,389 134,852 7 39.59
Death 25,184 57,267 20 43.98
Disability 21,540 29,080 20 74.07
Sickness (ER) 174,049 234,545 7 74.21
Sickness (SEVM/OFW) 32,241 38,315 20 84.15
Maternity (Non-Medical) 148,286 253,572 7 58.48
Maternity (Medical) 17,110 19,525 20 87.63
Funeral 112,285 130,176 3 86.26
Loans Granting 690,011 690,011 3 100.00

Notes:

1) Claims/Applications considered are those filed and approved within January to December 2020

2) Benefit claims filed from March 17 - April 13, 2020 at the offices under Luzon, NCR and International Operations Group were
excluded

3) Benefit claims approved from March 17 - April 13, 2020 and filed at the offices under Luzon, NCR and International Operations
Group were excluded
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