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CORPORATE SOCIAL RESPONSIBILITY AND
RELATIONS WITH STAKEHOLDERS

Section 31. Relationship with SSS Members and Stakeholders - All Commissioners and
Officers accept their positions fully aware that they assume certain responsibilities not only to
the SSS and its members, but also to the different constituencies or Stakeholders, who have
the right to expect that the SSS is being run in a prudent manner and with due regard to the
interests of all Stakeholders. Consequently, Commissioners and Officers shall deal fairly with
SSS employees, members, suppliers and other Stakeholders. No Commissioner or Officer
may take unfair advantage of SSS employees, members, suppliers and other Stakeholders
through manipulation, concealment, abuse of confidential or privileged information,
misrepresentation of material facts, or any other unfair-dealing practices.52

Section 32. Corporate Social Responsibility - As an integral part of the National Government,
the SSS is inherently mandated to be socially responsible, to act and operate as a good
corporate citizen. The SSC recognizes and performs the obligations the SSS has towards the
National Government, its members, suppliers and other Stakeholders and the communities in
which it operates.53

The protection of the reputation and goodwill of the SSS is of fundamental importance
such that the Commissioners, Officers and SSS employees should be aware of the disciplinary
implications of breaches of ethical policies mandated by the GCG.

The SSC shall create an environment that enables its people to raise genuine and
legitimate concerns internally. In addition, the SSC shall enact policies providing for regular
employee development discussions and the creation of structured training programs for
continuing personal and professional development of employees.>*

In line with its commitment and dedication to serve the community in which it operates,
the SSC shall expand its Corporate Social Responsibility to social welfare programs and policies
that address the basic needs of Filipinos especially the poor and vulnerable, and such activities
that aid needy victims in times of man-made and natural disasters and initiatives that encourage
volunteerism among individual SSS employees and employee organizations.

Further, the SSC shall establish an environmentally friendly value chain to safeguard the
environment such as the management and implementation of a paperless environment at SSS.

52 Section 33, GCG-MC No. 2012-07.
53 Section 34, GCG-MC No. 2012-07.
54 Section 34, /d.



