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Bid Bulletin No.1 dated 28 August 2025 
 

Subscription of Cloud Resources for the Hosting of SSS Website Static Contents to Cloud  

ANNEX “A” 
 
 
PROJECT: SUBSCRIPTION OF CLOUD RESOURCES FOR THE HOSTING OF SSS 

WEBSITE STATIC CONTENTS TO CLOUD  
 
 
A. QUERIES/CLARIFICATIONS RAISED DURING THE PRE-BID CONFERENCE: 
 

 Query/Clarifications TWG/BAC Reply 

1 Regarding Section 7 of Technical 
Specifications, Item D. 
 
The requirement states that the 
bidder must submit a signed 
certification stating that it will assign 
at least one (1) WordPress 
Technical Expert who will be 
responsible for providing technical 
assistance, configuration support, 
and troubleshooting for the 
WordPress-hosted static pages of 
the SSS website. The assigned 
personnel may be employed directly 
by the Bidder or engaged through 
other legitimate arrangements. 
 
May we confirm if this WordPress 
Technical Expert may be 
outsourced as a consultant? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Yes.The WordPress Technical Expert 
may be outsourced, provided that the 
expert is readily available as needed. 

2 With reference to the requirement 
on training, is this intended to be 
certification training, or will 
knowledge transfer after 
deployment and implementation be 
acceptable? 

The requirement is for knowledge 
transfer after deployment and 
implementation. 

3 Regarding Section 5 of Special 
Conditions, Item 8 - Responsibilities 
of the Service Provider 
 
The requirement states that the 
provider must perform cloud-to-
cloud migration of the existing static 
web content from the current cloud 
platform to either a renewed or new 
cloud platform, using the ‘Lift and 
Shift’ approach to preserve the 
structure and content of the existing 
SSS website. 
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 Query/Clarifications TWG/BAC Reply 

May we confirm the current cloud 
platform to check for compatibility 
for migration? 

The current cloud platform is Microsoft 
Azure. 

4 Regarding Section 5 of Special 
Conditions, Item 2 - Security and 
Compliance Requirement. 
 
The requirement states that the 
provider must be certified for 
ISO/IEC 27017:2015 and ISO/IEC 
27018:2019. 
 
If we are going to outsource our 
cloud, should these certifications 
apply to the cloud provider or to the 
bidder? 

 
 
 
 
 
 
 
 
 
The certifications pertain to the cloud 
provider, not the bidder. 

5 For clarification, is the submission of 
an updated PhilGEPS Certificate of 
Registration the only requirement 
during bid submission? 

Yes. It must be submitted in the 1st 
Envelope.  The supporting documents 
will only be required for submission by 
the lowest calculated bidder.  

6 Will the other documents need to be 
submitted required to be stamped as 
certified true copy or the signature of 
the authorized representative will be 
enough? 

The signature of the authorized 
representative on all pages of the 
submitted document is enough.  

7 What are the required attachments 
for the List of Ongoing Contracts? 

None.  Only the list of on-going 
contracts is required for submission.  

8 Are bidders required to submit three 
(3) copies of the documents for 
postqualification? 

Yes. 3 sets of all documents must be 
submitted for post-qualification.  

 
 
 
B. WRITTEN QUERIES: 
 

 Query/Clarifications TWG/BAC Reply 

1 May we respectfully submit this 
clarification to present to you how 
our Secretary Certificate is 
structured where we have an 
Authorized Representative who is  
authorized to sign all bid related 
documents, and an Authorized 
Signatory who is authorized to sign 
all ensuing contracts. Please see 
attached cover sheet clarifying the 
distinction between our Authorized  

The submitted cover page is acceptable 
provided that the Authorized 
Representative and Authorized 
Signatories are named. 
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 Query/Clarifications TWG/BAC Reply 

Representative and Authorized 
Signatories and providing a clear 
understanding of why our Authorized  
Signatory is required to sign the 
Omnibus Sworn Statement. 

2 Regarding Section 7 of Technical 
Specifications, Item D. 
 
The requirement states that the 
bidder must submit a signed 
certification stating that it will assign 
at least one (1) WordPress 
Technical Expert who will be 
responsible for providing technical 
assistance, configuration support, 
and troubleshooting for the 
WordPress-hosted static pages of 
the SSS website. The assigned 
personnel may be employed directly 
by the Bidder or engaged through 
other legitimate arrangements. 
 
Can the assigned personnel be 
outsourced without needing a Joint 
Venture? If yes, we would like to 
raise that subcontracting may be 
allowed in line with this.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Subcontracting is not allowed. 

3 Regarding Section 5 of Special 
Conditions, item 9 - Cloud 
Infrastructure Requirement 
 
The requirement states that the 
bidder must currently have the 
capacity to provide High Availability 
through redundant infrastructures or 
Availability Zones within the 
Philippines that can be configured 
for Cross AZ Disaster Recovery or 
Multi-AZ redundancy through a self-
service portal or GUI. 
 
We would like to clarify whether the 
high availability infrastructure needs 
to be located in the Philippines, or if 
it can be hosted outside the country 
(e.g., Singapore or Tokyo)? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
The high availability infrastructure must 
be located within the Philippines.  

4 We would like to confirm if we will 
only reflect our compliance response 
in Section VII Technical Specification 

URLs or links as supporting evidence 
will be allowed, provided that the 
bidder also submits a printed 
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 Query/Clarifications TWG/BAC Reply 

and if URLs/Links as our supporting 
evidence is acceptable. 

screenshot of the certification together 
with the valid HTTPS link. The said link 
must remain accessible for validation 
purposes. Any inaccessible, invalid, or 
unsecured links shall be considered as 
non-compliance with the requirement. 

5 Under Technical Specs, technical 
documentary requirement letter D, 
can we assign personnel with 
different experience and 
certifications, such as those with 
expertise in Drupal, Joomla, 
Concrete, etc.? 

No. Only a WordPress technical expert 
will be accepted, as the SSS website 
static contents are built on WordPress. 

6 Are there any new workloads 
expected to be provisioned under 
this engagement, and if so, will the 
responsibility for provisioning these 
workloads fall under the scope of 
the winning bidder? 

No new workloads are expected under 
this engagement.  
 
The scope of work is limited to the 
subscription and migration of the 
existing static contents of the SSS 
website, including support with 
WordPress contents as needed. 

7 For Audited Financial Statement, we 
would like to confirm if an EAFS or 
Electronic Filing of AFS is 
acceptable 

The requirement is an updated Audited 
Financial Statement. An electronically 
filed AFS may be submitted as long as 
the document may be validated from its 
Auditor. 

8 For Ongoing Contracts, do we need 
to attach the supporting documents 
like NOA or NTP or Contract/PO 
upon bid submission 

Please refer to Item A.7. 

9 For SLCC requirement, what are the 
specific supporting document/s that 
is required to be compliant? 

The requirements for SLCC are: 
a. Copy of the contract; and 
b. Certificate of Final Completion 

10 We would like to know if it would be 
possible to request SSS to consider 
relaxing the requirement on:  

• Related WordPress projects 
handled into (any related 
projects and comparable 
projects instead) 

• WordPress certifications into 
(Any related web developer 
certification). 

No 
 
We require a WordPress technical 
expert.  
 
To demonstrate technical capability, 
bidders may submit either a certificate 
of WordPress training or, if no such 
certificate is available, project 
references will be accepted. 

11 Regarding Section 5 of Special 
Conditions, Item 6 - Responsibilities 
of the Service Provider.  
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 Query/Clarifications TWG/BAC Reply 
The requirement states that the 
provider must set up and configure 
the Content Delivery Network (CDN). 
 
Will you consider or accept using 
Cloudflare and leverage on their 
CDN services? 

 
 
 
 
Yes 
 

12 Regarding Section 5 of Special 
Conditions, Item 2 - Provision of 
Cloud Compute Resources. 
 
Cloud Storage: 1TB Object Storage 
 
Is the intended use of object storage 
for upload, download, and backup, 
or are there additional purposes? 
For example, will it also be used to 
support your website?  
 
Which object storage platform are 
you currently using? 

 
 
 
 
 
 
Yes. It may also support the SSS 
website as needed. 
 
 
 
 
The current object storage platform in 
use is Microsoft Azure Block Blob 
Storage. 

 
 


