ANNEX “A”

PROJECT: MAINTENANCE SERVICES FOR DOMAIN NAME SERVERS

Note: No queries or clarifications were raised during the pre-bid conference."

WRITTEN QUERIES:

Query/Clarifications

TWG/BAC Reply

SSS BDS Statement:

The Service Provider must have at
least two (2) Technical Support
Engineer with DNS training conducted
by the manufacturer or a manufacturer-
authorized training center. The certified
experts must be employees of the
Service Provider for a period of at least
one (1) year before the opening of bids.

The bidder must submit Training
Certificates, Curriculum Vitae, and
Company Identification Card of the
certified experts.

Plexus Clarification:

We fully understand the intent of this
provision, to ensure that qualified and
capable personnel are assigned to the
project. However, may we respectfully
request the reconsideration or possible
relaxation of the personnel
requirement that is stated under line-
item number two (2) Terms of
Reference:

From:

“The Service Provider must have at
least two (2) Technical Support
Engineers  with DNS  training
conducted by the manufacturer or a
manufacturer-authorized training
center. The certified experts must be
employees of the Service Provider for
a period of at least one (1) year before
the opening of bids.”

The requested modification is not
granted instead this qualification is
amended to read as follows:

The Service Provider must have at
least two (2) Technical Support
Engineers  with DNS training
conducted by the manufacturer or a
manufacturer-authorized training
center. The Technical Support
engineers must be employees of the
Service Provider.

The bidder must submit Training
Certificates, Curriculum Vitae, and
Company Identification Card of the
Technical Support Engineers.
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To:

“The Service Provider must have at
least two (2) Technical Support
Engineers  with DNS training
conducted by the manufacturer or a
manufacturer-authorized training
center. The certified experts must be
currently employed and must possess
at least one (1) year of relevant
experience prior to the opening of
bids.”

We believe that this proposed
adjustment continues to uphold the
intent of the original requirement
ensuring technical competence and
relevant experience. It will also allow
service providers to present highly
capable personnel that possess
extensive prior experience and the
necessary certifications.

Section 7, Technical Specifications — Service Provider Qualifications

For clarity, the following item numbering is hereby added on the left side of the “Ser-
vice Provider Qualifications” section of the Technical Specifications:

Statement of Annex
Compliance
[Bidders must state here either “Comply” or “Not Comply” against each of the
individual parameters of each Specification stating the corresponding performance
parameter of the equipment offered. Statements of “Comply” or “Not Comply” must be
supported by evidence in a Bidders Bid and cross-referenced to that evidence.
Evidence shall be in the form of manufacturer’s un-amended sales literature,
unconditional statements of specification and compliance issued by the manufacturer,
samples, independent test data eftc., as appropriate. A statement that is not supported
by evidence or is subsequently found to be contradicted by the evidence presented
will render the Bid under evaluation liable for rejection. A statement either in the
Bidder's statement of compliance or the supporting evidence that is found to be false
either during Bid evaluation, post-qualification or the execution of the Contract may be
regarded as fraudulent and render the Bidder or supplier liable for prosecution subject
to the applicable laws and issuances.]

Service Provider Qualifications

1 The Service Provider must have 24x7 technical
support helpdesk. Helpdesk facility must
accommodate both email and call from SSS.
Helpdesk system will provide ticket for each
technical requests or issues and will provide

Item Specification

Bid Bulletin No.1 dated 12 SEPTEMBER 2025 Page 2 of 3

Maintenance of Services for Domain Name Servers



continues status update report until resolution.

The bidder must submit helpdesk contact
number, email address and/or official
website.

2 The Service Provider must have at least two (2)
Technical Support Engineers with DNS training
conducted by the manufacturer or a
manufacturer-authorized training center. The
Technical Support engineers must be
employees of the Service Provider.

The bidder must submit Training
Certificates, Curriculum Vitae, and Company
Identification Card of the Technical Support
Engineers.

3 The Service Provider must assign an
experienced Service Delivery Manager that will
be the point person for the project.

The Service Delivery Manager must be an
employee of the Service Provider for at least
one (1) year before the

submission and opening of bids.

The bidder must submit a photocopy of
Curriculum Vitae, and Company
Identification Card.

4 The Service Provider must provide a service
delivery plan or framework for the preventive
and remedial maintenance services.

The bidder must submit the Service
Delivery plan or framework for the
preventive and remedial maintenance for
the three (3)-year period.
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