PROJECT: VARIOUS DIGITAL PROJECTS (LOT 2: DIGITAL BULLETIN BOARDS

(RE-ADVERTISEMENT)

ANNEX “A”

QUERIES/CLARIFICATIONS RAISED DURING THE PRE-BID CONFERENCE:

Query/Clarifications

TWG/BAC Reply

1 | Regarding the preventive
maintenance after the two-year
warranty, is the parts replacement
not included?

Parts replacement is not included.

2 | The Bidding Documents mention a
data cabinet. Are the bidders
expected to supply both the data
cabinet and the Personal Computer
as part of their proposal

Yes. both are included in bidder’s offer
as stated in the scope of work.

3 | With regard to internet access, will
only a single network connection be
allowed?

When will be the site visit?

Yes. Single standard connection
network is allowed.

Site visit may be conducted starting
September 30, 2025, upon coordination
with the BAC  Secretariat for
endorsement to the Technical Working
Group.

WRITTEN QUERIES:

Query/Clarifications

TWG/BAC Reply

1 | Required Operational Time for the
Digital Bulletin Boards 32 inch and 65
inch.

May we clarify what is the required
average operational hours per day
for each type of unit.

Commercial Type — 16 hours per day
Consumer Type — 8 hours per day

The unit must be commercial type,
designed for extended operation —
minimum 16 hours per day.

This amends Section VIl — Technical
specification. Please see annex “B”
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Requirement for Distributor/Reseller
Certificate.

To ensure product authenticity and
brand-new condition, after-sales
service/ technical support, and a
guarantee of availability of parts from
manufacturer, may we confirm if the
Committee will require the
submission of a Distributor/Reseller
Certificate from authorized
principals/manufacturers?

A Distributor/Reseller Certificate from
the authorized manufacturer is required
to ensure product authenticity and
warranty support.

This amends Section VIl — Technical
specification. Please see annex “B”

Frequency: 50/60 Hz

We would like to confirm if the
specification refers to Refresh Rate?

The 50/60 Hz refers to AC power
frequency, not the refresh rate.

Pixel Pitch: 0.36375 x 0.36375mm

We would like to request to relax the
pixel pitch to at least 0.12125 (H) mm
% 0.36375(V) mm

We maintain our specification.

We would like also to confirm if this is
Supply, delivery and Installation.

If yes, is it possible to have a site
survey to check on the locations.

Yes.

You may conduct site visit starting
September 30, 2025 until the
submission and opening of bid. Kindly
coordinate with the BAC Secretariat for
proper endorsement to the Technical
Working Group.

Additional Instruction/Amendments:

Annex “B” - This serves as official amendments to Section VIl — Technical Specifications
of the Bidding Documents.
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