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Bid Bulletin No.1 dated 15 OCTOBER 2025 
 

DISPLAY MONITORS 

ANNEX “A” 
 
 

PROJECT: DISPLAY MONITORS 
 
 

A. QUERIES/CLARIFICATIONS RAISED DURING THE PRE-BID CONFERENCE: 
 

 Query/Clarifications TWG/BAC Reply 

1 May we confirm the delivery of the item is 
nationwide and being shouldered by the 
bidders? 
 
 
Is this purely delivery on the site? 

Yes. Based on the distribution list in Annex A of the 
Bidding Documents, the monitors will be delivered 
to the division offices, and the delivery cost should 
be shouldered by the bidder. 
 
Yes. 

2 It is mentioned earlier in the presentation 
that the monitors need to be mounted. Is 
there any mounting mechanism available 
on site? 
 
 
 
Who will be in charged in mounting the 
monitors? 

The 55" Display Monitor must be capable of being 
wall-mounted and therefore must include the 
necessary mounting mechanism or brackets to 
support wall installation. The same brackets must 
also be adaptable for use with a floor stand 
(VESA-compliant). 
 
SSS personnel will be in charge of mounting the 
monitors. 

3 Does this project only include warranty and 
no preventive maintenance? 

Yes, only warranty. 

4 Clarification, what is the specific purpose of 
the monitor in the branches? 

The monitors will be connected to desktop 
computers and other devices, and will primarily be 
used for queuing, webinars, and the display of 
various SSS informational materials in the 
branches. 

5 
 

 

 

 
 

With regards to delivery, would the budget 
be constrained if the bidders are required to 
shoulder the delivery charges? 

No, it’s already included in the Approved Budget 
of Contract (ABC). 

Where will be the delivery/receiving area?  
 
 
 
So, there will be delivery receipt and sales 
invoice per delivery? 
 
 
 
 
 
 
 
 
 
 
 
 
How will that work in CoA requirements? 

Items will be delivered directly to the concerned 
Division Offices. Refer to Annex A of the Bidding 
Documents for the Division offices address. 
 
The Bidder’s Delivery Receipt (DR), together with 
the SSS-issued Property Acknowledgment 
Receipt (PAR) (both indicating the number of units 
delivered) shall be signed by the receiving division 
personnel upon delivery and acceptance. 
 
Sales Invoices (SI), together with the consolidated 
signed Delivery Receipts (DRs) and Property 
Acknowledgment Receipts (PARs), shall be 
submitted by the Bidder to the SSS Main Office for 
payment processing. 
 
 
These are a few of the regulatory requirements of 
the Commission on Audit (COA). 

6 Regarding the inclusion of HDMI cable. Is it 
one(1) HDMI cable to one (1) monitor. 

Yes. One (1) HDMI cable shall be provided for 
each monitor. 



Page 2 of 3 

 

 
Bid Bulletin No.1 dated 15 OCTOBER 2025 
 

DISPLAY MONITORS 

7 Regarding the floor stand, is this movable? The floor stand is not required to be movable. 

8 Is it possible that the warranty may be 
reduced to two years? 

The default warranty for the Display Monitors is 
three (3) years and shall not be reduced. 

9 Since the delivery is in the division offices, 
is it okay that delivery receipt is the only 
document to be signed by the division 
personnel then sales invoices will be 
submitted to the main office together with 
the compiled original delivery receipt? 

The Bidder’s Delivery Receipt (DR) and the SSS-
issued Property Acknowledgment Receipt 
(PAR) shall be signed by the receiving division 
personnel upon delivery and acceptance.  
 
Sales Invoice/s (SI), together with the 
consolidated signed Delivery Receipts (DRs) and 
Property Acknowledgment Receipts (PARs), shall 
be submitted by the Bidder to the SSS Main Office. 

10 For installation, are bidders required only to 
set up the monitors and perform a power 
test on each unit? 

Bidders are only required to ensure that each 
display monitor is functioning properly during 
delivery and testing. No installation beyond 
functionality testing is required. 

11 Clarification regarding the Special 
Conditions of Contact, Clause 5 bullet no.2, 
the statement may not be applicable to 
Display Monitors. 

The statement is not applicable to display 
Monitors. 
 
This amends Section V – Special Conditions of 
Contract by deleting GCC Clause 5.2, which 
states:  
“SSS should be entitled to receive all applicable 
software updates (including operating systems 
and bundled software), security patches, and 
feature packs at no additional cost.” 

12 Regarding the Performance Evaluation Test 
which is required prior to product 
acceptance, is this before the delivery and 
where this will be conducted 

The Performance Evaluation Test shall be 
conducted within five (5) calendar days after 
delivery at the concerned Division Offices. The 
respective Division shall be responsible for 
conducting the test and submitting the evaluation 
report to ITRMD upon completion of the 
prescribed testing period. 

13 Regarding the stand, since the monitors 
have a built-in stand, will the bidders also 
provide a floor standee with a VESA mount? 

Yes. The adjustable floor stand is a requirement. 

14 Does the Performance Evaluation Test 
(PET) need the presence of the supplier?  
 
 
Does an inspection from SSS personnel a 
requirement before the delivery of the 
monitors? 

The Performance Evaluation Test (PET) shall be 
conducted by SSS personnel without the need for 
the suppliers’ presence. 
 
SSS personnel will conduct an inspection at the 
suppliers’ warehouse prior to the deliveries of the 
display monitors. 
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B. WRITTEN QUERIES: 
 

 Query/Clarifications TWG/BAC Reply 

1 Technical Specifications  
e. Inclusions:  
“Adjustable floor stand (VESA)” 
The specifications include an Adjustable 
floor stand (VESA). May we kindly request 
further details such as approximate 
measurements or a sample 
reference/model to ensure compliance with 
the intended design and functionality? 

The requirement for an “Adjustable floor stand 
(VESA)” refers to a floor stand compatible with the 
55" Display Monitor, using standard VESA 
mounting specifications. The stand must 
securely support the monitor, allow height 
adjustment, and provide stable positioning for 
practical use. It should enable the center of the 
display to be adjustable within a range appropriate 
for standing-viewing height. No specific brand or 
model is prescribed; however, bidders must 
ensure that the proposed stand is VESA-
compliant and suitable for the size and weight of 
the 55" unit to be supplied. 

2 f. Additional Specifications: 
“The product manufacturer must be ISO 
9001-certified” 
May we inquire if SSS will accept ISO 9001 
certification issued to a local assembly 
plant? The product components will be 
sourced from China, but final assembly will 
be conducted in our Clark ECOZONE 
facility, which holds a valid ISO 9001 
certification. We seek confirmation if this 
arrangement satisfies the requirement. 

The plant or facility where the Display Monitors 
are manufactured or assembled must possess a 
valid ISO 9001:2015 certification. 

3 May we know the brightness? 250 nits minimum 
 

4 How long the for HDMI cable? At least 1.5 meters 

5 Is it with installation? If yes, is there a need 
for site inspection? Do you issue site 
inspection cert? 

The requirement does not include installation. 
The supplier shall only be responsible for delivery 
and on-site testing of the units to confirm 
functionality. 

6 Regarding SLCC, is smart TV allowed? Yes. 

 
 


