ANNEX “A”

PROJECT: E-CENTER DESKTOPS

QUERIES/CLARIFICATIONS RAISED DURING THE PRE-BID CONFERENCE:

Query/Clarifications TWG/BAC Reply

1 | Where does the installation and configuration be | Installation and configuration shall be conducted at the

conducted? supplier’s warehouse. Installation at the branches will
be performed by SSS personnel.
Will the delivery be shouldered by the bidders? | Yes.

2 | Does this project only include warranty and no | Yes, only a warranty.
preventive maintenance?

3 | Regarding the training, will that be performed in | It shall be up to the bidder to determine the proper
the suppliers’ warehouse or SSS Office? training venue on the scheduled date, provided that it

will be at no additional cost to SSS.

4 | Regarding the audio port requirement, the | Please refer to Item 9 of Il. RESPONSE TO WRITTEN
specifications stated is not a common design | QUERIES.
among the current units. Is it possible to relax
this requirement?

5 | Regarding the dimension, there is specified | Please refer to Item 4 of . RESPONSE TO WRITTEN
dimension stated as a requirement and there is | QUERIES.
no standard dimension being followed in the
market. Is it possible to relax this to a
manufacturers standard as long as it is SFF
design?

6 | Regarding the webcam peripheral, is it correct | The webcam comes with at least a one-year
that it goes with the two-year warranty? Does it | warranty. On-site support is not required for this item.
require an on-site support?

7 | Regarding the dimension, may we suggest that | Please refer to Iltem 4 of Il. RESPONSE TO WRITTEN
to indicate small form factor. QUERIES.

8 | Regarding the help desk, is it possible to limit the | No. The requirement remains unchanged.
operation into office hours only instead of the
required 24hours?

9 | Regarding the response time, is it possible to | No. The requirement remains unchanged.
relax these requirements?

10 | Is the Camiguin, Basilan, Davao llustre branch | The SSS Camiguin and Basilan branches were
really included in the list? It seems that they are | downgraded, so no ECenter desktop allocations are
not included on the Annex A list provided. Meanwhile, the SSS Davao llustre branch

has been renamed to SSS Davao San Pedro.

11 | How many percentages is the payment | The payment retention is 1%.
retention?

It seems like the retention is not mentioned in the | Please refer to Ill. Amendment/s to the Bidding
Bidding Documents. Document, Item 1

12 | Regarding the CPU dimension, will you consider | Please refer to Item 4 of . RESPONSE TO WRITTEN
a different dimension? QUERIES.

13 | Out of curiosity, how does a bidder be | All notarized documents are subject to verification with
disqualified due to notary? the Regional Trial Court (RTC) to confirm whether the

notary public who notarized them is duly
commissioned.
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14 | Regarding the additional documents, do we
need to attach this as technical requirement

upon submission and opening of bids?

The additional documents will be submitted once the
bidder is consider as the Lowest Calculated Bidder
(LCB). During submission and opening of bids, only a
valid PhilGEPS certificate is required.

15 | How can we fill up the statement of technical

compliance?

Please indicate ‘Comply’ in the appropriate column. If
a brochure is to be attached, kindly specify the
corresponding page number in the annex.

Il RESPONSE TO WRITTEN QUERIES:

Query/Clarifications

TWG/BAC Reply

1 Requesting the BAC to revise the SLCC
requirement from “a. Supply and delivery of
various workstations, such as laptop computers
or PC workstations.”

To:
“a. Supply and delivery of various ICT equipment
(e.q., desktops, laptops, servers, printers,

storage, networking devices, or similar ICT-
related hardware).”

Not granted. The requirement shall remain as stated
in the Bidding Documents.

2 | Requesting for the extension of the SLCC
requirement to at least eight (8) years prior the
submission and receipt of bids.

This amends the SLCC requirement under
Section | — Invitation to Bid, ITB clause 1, sentence 3:

from:
“Bidders should have completed within seven (7)
years prior to the date of submission and receipt
of bids, a contract similar to the Project.”

to:
“Bidders should have completed within eight (8)
years prior to the date of submission and receipt
of bids, a contract similar to the Project.”

and under Section lll - Bid Data Sheet, ITB clause
5.3.b:

from:
“Completed within seven (7) years prior to the
deadline for the submission and receipt of bids.”
to:
“Completed within eight (8) years prior to the
deadline for the submission and receipt of bids.”

3 | Deadline for Submission and receipt of Bids
— October 01, 2025 (Wednesday) 2:00 pm
With the load of documentation and applicable
bid preparation activity. May we request SSS
BAC to extend the bid submission for at least
One Week from Original Schedule to October 8,
2025.

Submission and opening of bids will be on

22 October 2025 at 2:00 p.m.

4 | Requesting to amend CPU Dimension item in
the Technical Specification

From:

“Small Form Factor with maximum dimension of
11 x 4 x 12 inches (height x width x depth)”

To:

“Small Form Factor with maximum dimension of
12 x 4 x 12 inches (height x width x depth)”

This amends the Section VII Technical Specifications,
E-CENTER DESKTORP, Item 1.i (CPU Dimension):
from:
“Small Form Factor with maximum dimension of 11
x 4 x 12 inches (height x width x depth)”
to:
“The maximum volume shall not exceed 10 liters,
calculated based on the unit’s height, width, and
depth.”

5 | Can we offer 23.8” viewable monitor?

Yes. 23 inches viewable is the minimum.
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Suggesting adding Internal speaker.

This amends Section VII — Technical Specifications,
Additional Requirements, Item 3, to include the
following:

f. The unit shall include an internal speaker capable of
emitting audible tones during Power-On Self-Test
(POST) diagnostics.

Suggesting inclusion of EPEAT Certification for
PC Workstation in addition to Energy Star
Compliance.

Not granted.

Requests adding Certificate from the
manufacturer that the proposed brand should
have international and domestic presence for the
past 15 years.

This amends Section VIl — Technical Specifications,
Additional Requirements, Item 3, to include the
following:

g. A certificate from the manufacturer confirming at
least fifteen (15) years of continuous presence in the
Philippine market.

Section VII. Technical Specification:

Page 35 - g. Audio Port: On-board Audio
ports and microphone or combo) In front and
back panels.

Requesting to support the use of a Combo
Headphone/Microphone jack on the front panel,
and to allow the re-tasking of the rear audio ports
for either line-out or line-in functionality.

This amends the Section VIl Technical Specifications,
E-CENTER DESKTOP, Item 1.g (Audio Port):

From:
“On-board Audio ports (headphone and
microphone or combo) In front and back panels”

To:
“On-board audio ports shall include:
Font Panel - Either 1x headphone out and 1x
microphone in (3.5mm jacks) or a single 3.5mm
combo jack supporting both headphone and
microphone functions.”
Rear Panel- At least 1 re-taskable 3.5mm audio
port, configurable via system settings or audio
driver to function as either line-in or line-out.”

10

CPU Dimension: Small Form Factor with
maximum dimension of 11x 4 x 12 inches
(height x width x depth).

Requesting adjusting the maximum dimension
requirements to allow a height of up to 12 inches
and a depth of either 12.5 inches or 13 inches,
provided that the desktop unit remains classified
as a Small Form Factor (SFF) with a width of 4
inches or less.

Please refer to Item 4 of II. RESPONSE TO WRITTEN
QUERIES.

11

Peripheral — Webcam — d. Viewing Angle: 70
degrees

Requesting a modification to the current
configuration of the web camera's viewing angle-
from 70 degrees to 66 degrees.

Not granted. Requirement shall remain as stated in
the Bidding Documents.

12

Additional Requirements:

a. Required Voltage: 220-240 Voltage
Requesting to include the following specification
under the 220-240V voltage range: a 300W
power rating with more than 90% Efficiency.

This amends the Section VII - Technical Specifications,
Additional Requirements, Item 3.a (Required Voltage):

From: “220-240 Volts”

To: “220-240 Volts, with a power supply unit (PSU) that
has at least 80 Plus Gold efficiency certification and
sufficient wattage to reliably operate the computer
system at full (100%) power usage.”
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13

User Manual:

Requesting to allow the provision of the user
manual in digital format, such as via a USB flash
drive, and inquiring if it would be acceptable to
save a copy of the user manual and drivers
directly onto the PC itself.

The user manual may be provided in digital format
(e.g., USB flash drive), and a copy of the manual and
drivers may also be saved directly onto the PC.

14

Technical Specifications:

i. CPU Dimension: Small Form

Factor with maximum dimension of

11 x 4 x 12 inches (height x width

x depth)

Requesting that this requirement be relaxed to
allow for manufacturer-standard which does not
exceed the prescribed maximum volume
required by SSS, as actual small form factors
may vary slightly across brands while still
meeting the intended compactness and
performance criteria.

Please refer to Item 4 of II. RESPONSE TO WRITTEN
QUERIES.

AMENDMENT/S TO THE BIDDING DOCUMENT:

Section V — Special Conditions of Contract, GCC Clause 5.2 to include the following:

12. The obligation for the warranty shall be covered by, at the Supplier’s option, either retention money
in an amount equivalent to five percent (5%) of the total Contract Price, or a special bank guarantee
equivalent to five percent (5%) of the total Contract Price.
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