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Bid Bulletin No.1 dated 05 NOVEMBER 2025 
 

ADDITIONAL SWITCHES FOR E-CENTER 

ANNEX “A” 
 
 
PROJECT: ADDITIONAL SWITCHES FOR E-CENTER  
 
 
QUERIES/CLARIFICATIONS RAISED DURING THE PRE-BID CONFERENCE: 
 

 Query/Clarifications TWG/BAC Reply 

1 Will the configuration process take 
place at the Main Office?  

Yes. The configuration shall be at the 
Main Office and as long as the winning 
bidder’s engineer is present. 

2 Could you please provide the loca-
tions of the E-Center branches?  

The delivery shall be at the Main Office 
and the deployment shall be managed 
by the SSS.  

3 Regarding the warranty, is the win-
ning bidder expected to submit 
quarterly reports for preventive 
maintenance, as mentioned in the 
presentation?  

Yes, submit quarterly reports. 
 

4 Just to clarify, the presentation in-
cludes item no.5 under warranty, 
but our softcopy only lists up to item 
no.4.  
 
 
 
 
 
 
 
 
Will item no.5 be conducted in 
person or online?  

This amends Section VI Schedule of 
Requirements to include additional 
requirement in item No.5: 
 
 
Item No. 5 Annual Performance 
Review/Assessment Sessions attended 
by ten (10) SSS technical personnel 
must be conducted by the winning 
bidder per year for three (3) years, at no 
cost to SSS.  
 
In person 

 
 
 
WRITTEN QUERIES: 
 

 Query/Clarifications TWG/BAC Reply 

1 Page no. 74 No. 7 On the Technical 
Specification 
 
May we respectfully request that the 
requirement for the operating 
temperature range of above -5°C to 
50°C be adjusted, as the switches 
are not intended for industrial or 
outdoor operations. We propose that 
the operating temperature follow the 

 
 
 
This amends Section VII – Technical 
Specifications, Item A, Number 7, from 
 
“Must have -5°C to 50°C Operating 
Temperature” 
 
To 



Page 2 of 2 
 
Bid Bulletin No.1 dated 05 NOVEMBER 2025 
 

ADDITIONAL SWITCHES FOR E-CENTER 

normal industry standard range of 
0°C to 45°C 

 
“Must have 0°C to 45°C Operating 
Temperature.” 

2 Page no. 75 No. 14 On the Technical 
Specification 
 
May we respectfully clarify if all 
switches are required to have a 
Bluetooth dongle adapter? 
 
 Additionally, may we confirm if the 
quantity of Bluetooth dongles should 
match the number of switches? 

 
 
 
Yes. 
 
 
 
The quantity of Bluetooth dongles 
should match the number of switches. 

3 Page 76 No. 26 On the Technical 
specifications 
 
May we respectfully request that the 
requirement for a Manufacturer 
Certified Network Professional or 
equivalent be relaxed to allow 
certification issued by the 
manufacturer’s authorized 
distributor, or to permit the bidder to 
provide a Certified Network Engineer 
Professional from a different brand 
being offered? 

 
 
 
We maintain the manufacturer 
certification specified in the Bidding 
Documents. 

 
 
 


