
ANNEX A

LIST OF EXECUTIVE/MANAGERIAL PLANTILLA VACANCIES FOR FILLING-UP

OFFICE POSITION 
PAY 

GRADE

MONTHLY

SALARY RANGE *
JOB SUMMARY COMPETENCY **

VACANCY 

CODE

PLACE OF 

ASSIGNMENT

MEMBER SERVICES AND SUPPORT GROUP

MEMBER RELATIONS AND SUPPORT DIVISION

MEMBER ELECTRONIC SERVICES 

DEPARTMENT
DEPARTMENT MANAGER III 25

(Step 1) 213,699.00

to

(Step 8) 262,431.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and other relevant government

regulations, the Department Manager III, Member Electronic

Services Department, manages the department’s activities relative to

the development and implementation of project

innovations/enhancements, monitoring and provision of support

services and assistance to SSS branches and users (e.g., SSS

member, employers) on electronic/self-service facilities (e.g., SSS

website, Self-Service Information Terminal (SSIT), email, E-Center,

Interactive Voice Response System (IVRS), Text-SSS) in coordination

with appropriate organizational units.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Client Assistance (Electronic Service 

Facilities), Member Electronic Services Management

26EXEC0032 QUEZON CITY

INTERNATIONAL OPERATIONS GROUP

INTERNATIONAL OPERATIONS 

GROUP
SENIOR VICE PRESIDENT 28

(Step 1) 434,160.00

to

(Step 8) 537,327.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Senior Vice President, International Operations

Group, oversees the management and implementation of SSS

coverage programs for overseas Filipinos, bilateral social security

agreements and operations of SSS foreign representative offices.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management (POEA), 

Branch Services (POEA), Foreign Office Support Services, 

International Affairs Administration, OFW Member Support Services, 

OFW Program Management, Tellering Services

26EXEC0033 QUEZON CITY

INFORMATION TECHNOLOGY MANAGEMENT GROUP

IT OPERATIONS DIVISION VICE PRESIDENT 27

(Step 1) 333,969.00

to

(Step 8) 429,861.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and other relevant government

regulations, the Vice President, IT Operations Division, directs the IT

operations of the System and management of IT resources and

datacenters to achieve established objectives and targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Deployment, Backup and Recovery 

Management, ICT Infrastructure Monitoring, ICT Operations 

Analysis, IT Asset Inventory Management, IT Asset Procurement, 

Acceptance and Deployment Management, IT Contract Management, 

Media Library Management, Processing of Computer Jobs, 

Scheduling and Monitoring of Computer Jobs, Service Level 

Agreement Compliance Monitoring, System Change Management

26EXEC0034 QUEZON CITY
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* In case of hiring, Step 1/hiring rate shall apply. In case of promotion, rate of applicable step within the Pay Grade shall be used based on CPCS guidelines.
For more details about salaries, allowances, benefits, incentives and other entitlements, visit https://www.officialgazette.gov.ph/downloads/2025/09sep/20250916-EO-95-FRM-2.pdf.

** A detailed description of the competencies is provided on the last page of this annex.
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IT SOLUTIONS DIVISION VICE PRESIDENT 27

(Step 1) 333,969.00

to

(Step 8) 429,861.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Vice President, IT Solutions Division, directs the

provisioning of IT solutions appropriate to the needs of the System

which includes the development, documentation, maintenance,

acquisition and outsourcing of application systems and databases to

achieve established objectives and targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Application System Development, 

Database Administration and Design

26EXEC0035 QUEZON CITY

PUBLIC AFFAIRS AND SPECIAL EVENTS DIVISION

PUBLIC AFFAIRS AND SPECIAL 

EVENTS DIVISION
VICE PRESIDENT 27

(Step 1) 333,969.00

to

(Step 8) 429,861.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Vice President, Public Affairs and Special Events

Division, directs the public and media relations, advertising and

promotion, and information dissemination activities and events

relative to SSS programs and services to achieve established

objectives and targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Public Relations, Corporate 

Communications Management, Media Relations

26EXEC0036 QUEZON CITY

CORPORATE COMMUNICATIONS 

DEPARTMENT
DEPARTMENT MANAGER III 25

(Step 1) 213,699.00

to

(Step 8) 262,431.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Department Manager III, Corporate Communications

Department, manages the department’s activities relative to carrying

out of public information, advertising promotions, and

communication programs of the System to achieve established

objectives and targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Corporate Communications Management

26EXEC0053 QUEZON CITY

BRANCH OPERATIONS SECTOR

BRANCH OPERATIONS SECTOR EXECUTIVE VICE PRESIDENT 29

(Step 1) 542,700.00

to

(Step 8) 671,658.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Executive Vice President, Branch Operations Sector,

provides overall direction in the delivery of effective, efficient and

quality services to members and achievement of coverage and

collection targets of branches, timely and accurate processing of

benefit claims, expansion and management services of local leased

branch and service offices, and uniform implementation of branch

systems, policies and procedures to achieve established objectives

and targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

26EXEC0052 QUEZON CITY
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* In case of hiring, Step 1/hiring rate shall apply. In case of promotion, rate of applicable step within the Pay Grade shall be used based on CPCS guidelines.
For more details about salaries, allowances, benefits, incentives and other entitlements, visit https://www.officialgazette.gov.ph/downloads/2025/09sep/20250916-EO-95-FRM-2.pdf.

** A detailed description of the competencies is provided on the last page of this annex.
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CENTRAL PROCESSING GROUP

CENTRAL PROCESSING GROUP SENIOR VICE PRESIDENT 28

(Step 1) 434,160.00

to

(Step 8) 537,327.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Senior Vice President, Central Processing Group,

oversees the System’s implementation of Social Security and

Employees’ Compensation benefit programs through timely and

accurate processing and payment of benefit claims, and amendment,

adjustment and updating of records of membership, contributions

and loan repayments nationwide to achieve established goals and

targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Transaction Processing

26EXEC0037 QUEZON CITY

NCR OPERATIONS GROUP

NCR SOUTH DIVISION

ALABANG-ZAPOTE BRANCH BRANCH HEAD I 22

(Step 1) 131,153.00

to

(Step 8) 146,392.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Branch Head I/II/III, NCR/Luzon/Visayas/Mindanao

Branches, manages branch operations and ensures the delivery of

effective, efficient and quality frontline services to clients and the

achievement of coverage and collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0038
MUNTINLUPA 

CITY

PARAÑAQUE-TAMBO BRANCH BRANCH HEAD I 22

(Step 1) 131,153.00

to

(Step 8) 146,392.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Branch Head I/II/III, NCR/Luzon/Visayas/Mindanao

Branches, manages branch operations and ensures the delivery of

effective, efficient and quality frontline services to clients and the

achievement of coverage and collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0039
PARAÑAQUE 

CITY

NCR WEST DIVISION

BINONDO BRANCH ASSISTANT BRANCH HEAD 21

(Step 1) 104,766.00

to

(Step 8) 129,855.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Assistant Branch Head,

NCR/Luzon/Visayas/Mindanao Branches, assists in managing branch

operations and in ensuring the delivery of effective, efficient and

quality services to clients and the achievement of coverage and

collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0040 MANILA CITY
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* In case of hiring, Step 1/hiring rate shall apply. In case of promotion, rate of applicable step within the Pay Grade shall be used based on CPCS guidelines.
For more details about salaries, allowances, benefits, incentives and other entitlements, visit https://www.officialgazette.gov.ph/downloads/2025/09sep/20250916-EO-95-FRM-2.pdf.

** A detailed description of the competencies is provided on the last page of this annex.
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TONDO BRANCH BRANCH HEAD I 22

(Step 1) 131,153.00

to

(Step 8) 146,392.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Branch Head I/II/III, NCR/Luzon/Visayas/Mindanao

Branches, manages branch operations and ensures the delivery of

effective, efficient and quality frontline services to clients and the

achievement of coverage and collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0041 MANILA CITY

WELCOME BRANCH ASSISTANT BRANCH HEAD 21

(Step 1) 104,766.00

to

(Step 8) 129,855.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Assistant Branch Head,

NCR/Luzon/Visayas/Mindanao Branches, assists in managing branch

operations and in ensuring the delivery of effective, efficient and

quality services to clients and the achievement of coverage and

collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0042 MANILA CITY

LUZON OPERATIONS GROUP

LUZON CENTRAL 1 DIVISION

CABANATUAN BRANCH BRANCH HEAD II 24

(Step 1) 168,119.00

to

(Step 8) 211,583.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Branch Head I/II/III, NCR/Luzon/Visayas/Mindanao

Branches, manages branch operations and ensures the delivery of

effective, efficient and quality frontline services to clients and the

achievement of coverage and collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0043
CABANATUAN 

CITY

LUZON CENTRAL 2 DIVISION

BALIUAG BRANCH BRANCH HEAD I 22

(Step 1) 131,153.00

to

(Step 8) 146,392.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Branch Head I/II/III, NCR/Luzon/Visayas/Mindanao

Branches, manages branch operations and ensures the delivery of

effective, efficient and quality frontline services to clients and the

achievement of coverage and collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0054 BALIUAG CITY
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* In case of hiring, Step 1/hiring rate shall apply. In case of promotion, rate of applicable step within the Pay Grade shall be used based on CPCS guidelines.
For more details about salaries, allowances, benefits, incentives and other entitlements, visit https://www.officialgazette.gov.ph/downloads/2025/09sep/20250916-EO-95-FRM-2.pdf.

** A detailed description of the competencies is provided on the last page of this annex.
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LUZON SOUTH 1 DIVISION

ROSARIO BRANCH ASSISTANT BRANCH HEAD 21

(Step 1) 104,766.00

to

(Step 8) 129,855.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Assistant Branch Head,

NCR/Luzon/Visayas/Mindanao Branches, assists in managing branch

operations and in ensuring the delivery of effective, efficient and

quality services to clients and the achievement of coverage and

collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0044
ROSARIO, 

CAVITE

SAN PABLO BRANCH ASSISTANT BRANCH HEAD 21

(Step 1) 104,766.00

to

(Step 8) 129,855.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Assistant Branch Head,

NCR/Luzon/Visayas/Mindanao Branches, assists in managing branch

operations and in ensuring the delivery of effective, efficient and

quality services to clients and the achievement of coverage and

collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0045
SAN PABLO 

CITY, LAGUNA

TAGAYTAY BRANCH BRANCH HEAD I 22

(Step 1) 131,153.00

to

(Step 8) 146,392.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Branch Head I/II/III, NCR/Luzon/Visayas/Mindanao

Branches, manages branch operations and ensures the delivery of

effective, efficient and quality frontline services to clients and the

achievement of coverage and collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0046 TAGAYTAY CITY

VISAYAS OPERATIONS GROUP

VISAYAS WEST 1 DIVISION

VICTORIAS BRANCH BRANCH HEAD I 22

(Step 1) 131,153.00

to

(Step 8) 146,392.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Branch Head I/II/III, NCR/Luzon/Visayas/Mindanao

Branches, manages branch operations and ensures the delivery of

effective, efficient and quality frontline services to clients and the

achievement of coverage and collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0047 VICTORIAS CITY
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* In case of hiring, Step 1/hiring rate shall apply. In case of promotion, rate of applicable step within the Pay Grade shall be used based on CPCS guidelines.
For more details about salaries, allowances, benefits, incentives and other entitlements, visit https://www.officialgazette.gov.ph/downloads/2025/09sep/20250916-EO-95-FRM-2.pdf.

** A detailed description of the competencies is provided on the last page of this annex.
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VISAYAS WEST 2 DIVISION

ROXAS BRANCH BRANCH HEAD I 22

(Step 1) 131,153.00

to

(Step 8) 146,392.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Branch Head I/II/III, NCR/Luzon/Visayas/Mindanao

Branches, manages branch operations and ensures the delivery of

effective, efficient and quality frontline services to clients and the

achievement of coverage and collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0048 ROXAS CITY

MINDANAO OPERATIONS GROUP

MINDANAO NORTH DIVISION

BUTUAN BRANCH ASSISTANT BRANCH HEAD 21

(Step 1) 104,766.00

to

(Step 8) 129,855.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Assistant Branch Head,

NCR/Luzon/Visayas/Mindanao Branches, assists in managing branch

operations and in ensuring the delivery of effective, efficient and

quality services to clients and the achievement of coverage and

collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0049 BUTUAN CITY

SAN FRANCISCO, AGUSAN 

BRANCH
BRANCH HEAD I 22

(Step 1) 131,153.00

to

(Step 8) 146,392.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Branch Head I/II/III, NCR/Luzon/Visayas/Mindanao

Branches, manages branch operations and ensures the delivery of

effective, efficient and quality frontline services to clients and the

achievement of coverage and collection targets.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0050

SAN FRANCISCO, 

AGUSAN DEL 

SUR

MINDANAO WEST DIVISION

MINDANAO WEST DIVISION VICE PRESIDENT 27

(Step 1) 333,969.00

to

(Step 8) 429,861.00

Within the guidelines and limits of authority established by policies

of the Social Security System (SSS) and relevant government

regulations, the Vice President, NCR/Luzon/Visayas/Mindanao

Division Offices, directs the activities of the division and branches

under its jurisdiction related to the delivery of effective, efficient and

quality services to members, achievement of coverage and collection

targets, and provision of support services to branches within the

division.

Managerial Competency: Achieving Goals, Managing Work, 

Motivating and Developing People, Problem Solving and Decision 

Making, Visioning

Core Competency: Communication, Interpersonal Flexibility, 

Professionalism, Quality-Oriented

Functional Competency: Branch Accounts Management, Branch 

Services, Tellering Services, Branch Public Relations

26EXEC0051
ZAMBOANGA 

CITY
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* In case of hiring, Step 1/hiring rate shall apply. In case of promotion, rate of applicable step within the Pay Grade shall be used based on CPCS guidelines.
For more details about salaries, allowances, benefits, incentives and other entitlements, visit https://www.officialgazette.gov.ph/downloads/2025/09sep/20250916-EO-95-FRM-2.pdf.

** A detailed description of the competencies is provided on the last page of this annex.
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COMPETENCIES
DEFINITION

(BASED ON SSS COMPETENCY CATALOG (DEC 2018))
Achieving Goals The strong commitment to work and accomplish tasks in a timely, efficient and effective manner to achieve desired outcomes and meet performance

standards and expectations.
Managing Work The ability to create a high-performing organizational culture by setting directions, planning work, and managing time and resources in a cost effective manner.

Motivating and Developing People The ability to inspire, engage and empower people in order to create andmaintain a positive and enabling work environment that promotes high performance,
continuous learning, and professional growth and development.

Problem Solving and Decision Making The ability to analyze relevant information, exercise good judgment, make sound decisions and take appropriate courses of action in a timely manner to resolve
problems and prevent deviations from rules, guidelines and procedures.

Visioning The ability to think multi-dimensionally, craft innovative solutions, and anticipate future consequences towards the accomplishment of organizational goals
and enhancement of organizational effectiveness and responsiveness.

COMPETENCIES
DEFINITION

(BASED ON SSS COMPETENCY CATALOG (DEC 2018))
Communication The ability to deliver both written and verbal messages in a clear, concise and easily understood manner.

Interpersonal Flexibility The ability to effectively establish and maintain a helpful and productive relationship with others, and to work well in a team to facilitate work performance and
achieve common goals.

Professionalism The ability to develop and maintain effective behavior in the workplace and to conduct oneself in a manner consistent with the Code of Ethical Standards for
SSS Officials and Employees.

Quality-Oriented The ability to improve quality, efficiency and effectiveness of one's work in order to deliver value to internal and external clients (e.g., co-employees, SSS
members and other stakeholders).

Managerial Competencies - are the knowledge, skills, attitudes and aptitudes associated with leading and managing SSS and which add value to one's work. These are required only of individuals
holding executive/managerial and supervisory positions.

Core Competencies - are behaviors required in developing the desired SSS corporate culture. These are the underlying characteristics, values or habits which all personnel are expected to exhibit
and which are related to superior performance.
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ANNEX A

COMPETENCIES
DEFINITION

(BASED ON SSS COMPETENCY CATALOG (DEC 2018))
Application System Development The ability to design, develop and maintain application systems to support the attainment of corporate business objectives.

Database Administration and Design The ability to install and configure database management system software and design, develop, and maintain physical and logical database structure of all
data elements for all application systems.

Deployment, Backup and Recovery 
Management

The ability to deploy program files and application systems to production and disaster recovery servers, archive and backup transaction data, and execute
disaster recovery functions.

ICT Infrastructure Monitoring The ability to conduct 24/7 systems performance monitoring of network, server and application systems vis-à-vis service level agreements (SLA), issue
corresponding alerts and prepare reports on network, server and application systems performance.

ICT Operations Analysis The ability to gather, analyze and interpret information and communications technology (ICT) operations data and recommend strategies to improve efficiency.

IT Asset Inventory Management The ability to handle and evaluate IT resource requests for Main Office departments/offices, conduct periodic asset inventory of IT resources, and maintain,
update and control records of IT resources inventory in the appropriate application system (e.g., Information Technology Management System).

IT Asset Procurement, Acceptance and 
Deployment Management

The ability to handle and ensure processing of IT resource requests for procurement, acquisition and deployment in order to meet the IT resource requirements
of the System.

IT Contract Management The ability to manage compliance of IT supplies to contract obligations and deliverables, renewal/non-renewal of contracts, preventive maintenance, remedial
and on-call services, maintenance and monitoring of inventory for all IT contracts, and preparation and consolidation of estimated budget for IT contract
renewals.

Media Library Management The ability to act as custodian of computer media library, control and ensure quality of production output (e.g., checks, reports, media outputs), and release all
job outputs to appropriate organizational units.

Processing of Computer Jobs The ability to execute, control and monitor processing of scheduled jobs, monitor computer systems availability and environmental conditions, and operate
Primary and Secondary Data Centers.

Scheduling and Monitoring of Computer 
Jobs

The ability to perform scheduling and monitoring of computer jobs and prepare batch job runsheet, input/output media and other documents for processing of
scheduled computer jobs.

Service Level Agreement Compliance 
Monitoring

The ability to monitor and report on the compliance of information and communications technology (ICT) operations performance with service level
agreements.

System Change Management The ability to evaluate, record and control filed Request for Change (RFC) and existing/pending System Change Request (SCR) for various application systems
and IT infrastructure.

Branch Accounts Management The ability to manage branch accounts and monitor compliance to the Social Security (SS) Law in order to meet the corporate goals on expanding coverage and
increasing revenue.

Functional Competencies - are task-specific knowledge and skills that are needed to be effective in a given position. Essentially, these are the "know-how" required to provide services or carry out
the activities in a function or job. These functional competencies are categorized based on job families.

Page 8 of 9



ANNEX A

Branch Accounts Management (POEA) The ability to manage POEA branch accounts and monitor compliance to the Social Security (SS) Law in order to meet the corporate goals on expanding
coverage and increasing revenue.

Branch Services The ability to provide prompt, convenient, reliable and client-focused frontline services to SSS clients.

Branch Services (POEA) The ability to provide prompt, convenient, reliable and client-focused frontline services to land-based SSS Overseas Filipino Workers (OFWs).

Branch Transaction Processing The ability to provide and ensure effective and efficient evaluation, processing and data maintenance of records of membership, contributions and loan
repayments of SSS members including payment of Social Security (SS) and Employees Compensation (EC) benefits.

Client Assistance (Electronic Service 
Facilities)

The ability to effectively and efficiently handle inquiries, complaints and requests for assistance on the use of SSS electronic service facilities from SSS
members and other stakeholders received over-the-counter/via different communication channels.

Foreign Office Support Services The ability to provide efficient and effective administrative support services vital to managing activities and operations in foreign offices.

International Affairs Administration The ability to prepare and administer bilateral agreements on social security using knowledge of international relations and laws, and to conduct of research on
the latest social security schemes. Proficiency Level Behavioral Indicators.

Member Electronic Services 
Management

The ability to develop, implement, monitor and provide support services and assistance on member electronic service facilities to ensure innovative and
convenient means of transacting with SSS.

OFW Member Support Services The ability to effectively and efficiently perform foreign office activities and provide prompt, convenient, reliable and client-focused frontline services to
Overseas Filipino Workers (OFWs).

OFW Program Management The ability to develop/enhance and monitor Overseas Filipino Worker (OFW) programs, policies, procedures and application systems relevant to foreign office
operations.

Tellering Services The ability to process and safekeep all types of payments received, and provide prompt, reliable and client-focused tellering services to SSS clients.

Branch Public Relations The ability to manage external communication activities of the branches to promote and enhance SSS public image.

Corporate Communications 
Management

The ability to design and implement communication strategies to carry out SSS related information to, and gather feedback from, its various publics to foster
the positive public image of the System.

Media Relations The ability to build and maintain a positive public image for SSS and establish a firm relationship with media through effective communication techniques.
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