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Bid Bulletin No.1 dated 23 July 2026 
 
Project name: Supply, Delivery, and Installation of Uninterruptible Power Supply (UPS) With Three (3)-Year 
                       Preventive Maintenance Services 

ANNEX “A” 
 
 
PROJECT: SUPPLY, DELIVERY, AND INSTALLATION OF UNINTERRUPTIBLE POWER 

     SUPPLY (UPS) WITH THREE (3)-YEAR PREVENTIVE MAINTENANCE 
     SERVICES 

 
 
A.  QUERIES/CLARIFICATIONS RAISED DURING THE PRE-BID CONFERENCE: 

 
Item Query/Clarifications TWG/BAC Reply 

1 The bidding documents indicate 20 
units, while the presentation shows 18 
units. Which one is correct? 

The required quantity is twenty (20) units of 
batteries for both the 10kVA and 6kVA UPS. 
The quantity indicated in the Bidding 
Documents shall prevail. 

2 After the initial 2-year warranty period, 
if a unit is replaced, will the 
replacement unit be covered by 
another 2-year warranty period? 

Any replacement unit shall be covered by 
the remaining warranty period of the original 
unit. 

3 Is it required for us to submit a 
Certificate of Authority for a Notarial 
Act (CANA)? 

 No. 

4 For your requirement covering Luzon, 
Visayas, and Mindanao, are we also 
required to submit proof of service 
reports for those locations? 

No. However, the bidder shall submit a 
Certificate of Completion, Certificate of 
Acceptance, or equivalent document 
evidencing the scope and successful 
completion of the contract. 

5 Does the warranty period start upon 
acceptance by BSSD, or upon 
acceptance by the branch? 

The warranty period shall commence upon 
acceptance by the concerned branch 
following complete delivery, installation, 
and commissioning of the UPS units. 

6 After the warranty period, there will be 
a three-year comprehensive 
maintenance service. Since the battery 
is considered a consumable item, it is 
normally not covered under 
comprehensive maintenance. 
However, during the three-year 
warranty period, is the battery included 
in the warranty coverage? 

No. Replacement batteries supplied after 
the initial two-year warranty period shall be 
covered by a one-year warranty from the 
date of installation. 

7 Could you please clarify the testing 
procedures that will be conducted 
during post-qualification for the 1kVA, 
6 kVA, and 10 kVA UPS units? We noted 
the requirements under Item 16.1 of 
the Technical Specifications. Will the 
same testing procedures be applied to 
all UPS capacities, including the 1 kVA 
unit? 

Post-qualification testing shall be 
conducted in accordance with the 
requirements specified under GCC clause 
16.1. All applicable requirements shall be 
subject to verification and testing. 
 

8 Has the backup test requirement been Yes. 
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removed? 
9 The Technical Specifications indicate 

five (5) sets of convenience outlets for 
the 10 kVA UPS. May we confirm 
whether this requirement shall prevail 
over the configuration shown in the 
diagram? 

Yes. The requirement shall be five (5) sets 
convenience outlet for 10kVA and four (4) 
sets for 6kVA. 
 

10 The specifications indicate that the 6 
kVA and 10 kVA UPS units have input 
and output power cords (Royal Cable). 
Is there a required cable length for 
these cords? 

Cable lengths shall be based on actual site 
conditions. 

11 Are conduit cables no longer required? Conduits are not required when Royal Cable 
is used. However, conduits shall be required 
if stranded wires are used. 

12 Regarding the SLCC requirement, the 
bidding documents specify a 
nationwide scope covering Luzon, 
Visayas, and Mindanao. In this regard, 
may we clarify whether an SLCC 
covering only one region (i.e., Luzon, 
Visayas, or Mindanao) would be 
considered compliant? Alternatively, 
may the required 25% be met through 
the aggregate value of contracts 
covering the three regions? 

No. While the required contract value may 
be met through a combination of similar 
contracts, contracts covering only one 
region or an aggregation of separate 
regional contracts shall not be considered 
compliant with the required nationwide 
coverage (Luzon, Visayas, and Mindanao). 

 
 
B. WRITTEN QUERIES: 

 

Item Query/Clarifications TWG/BAC Reply 

1 For this purpose, contracts similar to 
the Project shall be: Supply, Delivery, 
and Installation of Uninterruptible 
Power Supply (UPS) OR ANY ICT 
EQUIPMENT with Preventive 
Maintenance Services of Nationwide 
Coverage (Luzon, Visayas and 
Mindanao). 

No. Original requirement is retained. 

2 For the 6KVA UPS, the standard 
number of batteries are configured 
only at 16 pcs. Can we offer 16 pcs. 
18Ah 12V battery for the 6KVA UPS? 

No. Please refer to our response to item A.1. 

3 For the replacement of UPS batteries 
after the 2-year warranty period of 
10KVA, 6KVA, 2KVA & 1 KVA UPS, what 
would be the warranty for the battery? 

One (1) year warranty for the supplied 
replacement batteries. 

4 For the 3-year Comprehensive 
Maintenance Services, battery should 

The battery is not included in 
comprehensive maintenance. 
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not be included because this is a 
consumable part. Please clarify. 

5 For the 10KVA & 6KVA, may we request 
to include in the acceptance per 
branch to attest to the actual number 
of batteries they received. 

This will be part of the turnover inspection 
of the branch prior to acceptance of the 
supplied and installed batteries. 

6 We would like to request an extension 
of the delivery lead time.  Within One 
Hundred Eighty (180) Calendar Days 
from receipt of Notice to Proceed and 
Signed Contract   

No. Original requirement is retained. 

7 We would like to kindly know what type 
of UPS per rating is needed? Would it 
be Tower Type, Rack Type, or 
Convertible?   

Tower type for all UPS capacities. 

8 We would like to know the existing 
brand of 650VA Portable UPS and 
brand of its battery. 

Brand: Accupower 

9 We would like to know if Product 
Delivery is per site or have a specified 
location for all units?   

Delivery is per site, please refer to Annex “A” 
for the deployment list. 

10 We would like to know the distance of 
panel tapping point to UPS?   

Please refer to our response to item A.10. 

11 For 10kVA and 6kVA, we would like to 
know who will migrate the load from 
the old power panel?   

There is no need for any load migration from 
the old power panel. 

12 We would like to know if there is 
allocated space for the new UPS or 
should existing be dismantled first?   

Yes. No dismantling of existing UPS 
requirement. 

13 For the 10 and 6 kVa units distribution 
panels, we would like to know if there 
are available wall spaces for 
mounting? This is to assume cable 
length and panel location per site.   

Site conditions vary per location. The 
winning bidder shall assess installation 
requirements during implementation. 

14 For the 50A breaker, we would like to 
know if   there is an available tapping 
point for this breaker? Are these 
tapping points available per site?   

Yes, the existing distribution panel will serve 
as the input source for the UPS. 

15 For 1kVA and 2kVA, we would like to 
know if there is an available tapping 
point for the UPS? Will this be used for 
PC's?   

There are available convenience outlets. 
1kVA will supply PC’s while 2kVA will be for 
network equipment. 

16 We would like to request for the Site 
layout for each site?   

Site layouts are not available. Bidders may 
request site inspections. 

17 We would like to know the working 
hours during implementation?   

Regular working hours are 8:00 AM–5:00 
PM. Works requiring power shutdown shall 
be performed after office hours, subject to 
branch approval. 

18 We would like to know the warranty 
terms of the new battery for the 
650VA?   

Two (2) year warranty. 

19 Batteries for existing 650VA. We would Yes. 
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like to know if you will allow other 
brands with equivalent specifications.   

20 For training, we would like to know how 
many personnel from SSS.  
 
 
We would also like to know what the 
scope of training is. Is it per kVA rating?   

Orientation with the Admin Section of each 
SSS Branch on the installed UPS shall be 
conducted.  
 
Coverage includes basic information such 
as identification of circuit breaker 
connection of UPS, startup, and shutdown. 

21 For training, where should it be 
conducted?   

Orientation should be conducted per 
branch. 

22 For training, who will shoulder 
expenses for hotel/lodging, travel 
expenses?   

All expenses related to the required 
orientation shall be borne by the supplier. 

23 For post-qualification testing, we 
would like to know how many units per 
kVA will be tested? 

One (1) unit per unit capacity. 

24 For assumption of 650VA units for 
battery replacement, we  kindly 
request  for confirmation from the end 
user that the unit is working prior to the 
replacement of the battery.    

The supplier shall coordinate with the 
branch concerned and verify operability 
prior to battery replacement. 

25 For the OEM Certificate, we would like 
to know if it should be the OEM of the 
brand itself?   

Yes. The OEM Certificate/Authorization, 
when required, shall be issued by the 
Original Equipment Manufacturer or its duly 
authorized representative. 

26 We would like to know where the 
convenience outlet will be installed?  
Is it just surface mounted or recessed 
in wall? 

The convenience outlet should be installed 
surface mounted within the network 
cabinet. 

27 As stated in Section VII. Technical 
Specifications of the Bidding 
Documents, the 6KVA Online UPS 
requires 20 units of 12V, 18Ah 
batteries. However, your presentation 
during the Pre-bid Conference 
indicates 18 units of 12V, 18Ah 
batteries. Which requirement should 
will prevail the original stated in the 
BTD 20 UNITS or 18 units batteries? 

Please refer to our response to item A.1. 

28 What is the required warranty for the 
replacement batteries after the 2-year  
warranty period? 

One (1) year warranty 

29 What is the required warranty for the 
replacement battery for the 650 VA 
UPS? 

Two (2) year warranty 

30 When does warranty start for supplied 
UPS and batteries, upon signing of 
installation reports and acceptance of 
the branch, or after inspection of 
BSSD? 

Warranty starts upon acceptance of the 
branch and confirmation of the BSSD on the 
completion of the supply, delivery and 
installation of UPS units and batteries. 

31 During the 3-year Comprehensive No. 
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Maintenance Service for the 6KVA and 
10KVA Online UPS, are the batteries 
included? 

32 For the SLCC requirement covering the 
Nationwide capability of the bidder, 
shall we submit copies of Service 
Reports covering Luzon, Visayas and 
Mindanao as proof of compliance? 

Please refer to our response to item A.4. 

33 Since some of the documents to be 
submitted are notarized, particularly 
the Bid Securing Declaration and 
Omnibus Sworn Statement, will the 
BAC require the submission of a 
Certificate of Authority for a Notarial 
Act (CANA) as proof that the 
documents were notarized by a duly 
authorized Notary Public? 

Please refer to our response to item A.3. 

34 May we conduct a site inspection for 
the following SSS branches to further  
assess the electrical requirements? 
• Luzon: SSS La Union Branch 
• Visayas: SSS Cebu Branch 
• Mindanao: SSS Davao Branch 

Yes. You may send an email to the BAC 
Secretariat if you want to request a site 
inspection.  
 
Email address: bac@sss.gov.ph 

 


