PROJECT: COLOR LASER PRINTER

ANNEX “A”

A. QUERIES/CLARIFICATIONS RAISED DURING THE PRE-BID CONFERENCE:

submitted for the technical and financial
components?

# Query/Clarifications TWGI/BAC Reply

1 | Question regarding the toner, is it on top Initial toner.
or initial toner?

The required toner is the initial/bundled
toner included with each color laser printer
unit. It is not an on-top or additional toner
requirement.

2 | For the initial toner, it is indicated that the | The minimum yield is 2,400. Kindly include
standard toner should have a yield capacity of | this in your written query for evaluation by the
at least 2,400 pages. May we ask if you could | TwG. This will be clarified through a bid
consider a manufacturer’s standard for the in- | piietin.
itial toner, since the yields may vary?

The minimum toner yield requirement
remains 2,400 pages. If the initial or bundled
toner does not meet this, it may be replaced
with a higher-yield toner or supplemented
with additional toner to comply with the
requirement.

3 | Is it a requirement that we are an authorized | Not required, provided warranty/support
service provider of the brand? obligations are met

4 | How many copies are required to be Three (3) sets of the bid proposal

B. WRITTEN QUERIES:

Query / Clarification

TWGI/BAC Reply

-

The supplier should be certified as Data
Privacy—compliant by the National Privacy
Commission.

NPC certification is not necessary.

Requiring bidders to maintain at least two
owned service support locations for onsite
‘warranty support across Luzon, Visayas,
and Mindanao.

This requirement is not necessary.

Request that the supplier be an ISO-certified
company.

ISO certification for the manufacturer only
is required.

Request to relax of the specified requirement
for Media Handling under the Multi-Purpose
Tray capacity. From Multi-Purpose Tray 50
_Sheets to Multi-Purpose Tray Single Sheet

Denied. Requirement remains unchanged.
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