ANNEX “A”

PROJECT: MICROSOFT UNIFIED ENTERPRISE SUPPORT

NO QUERIES/CLARIFICATIONS RAISED DURING THE PRE-BID CONFERENCE:

WRITTEN QUERIES:

Query/Clarifications

TWG/BAC Reply

1 We would like to request SSS to relax
the Performance Security to Include
Bank Guarantee

We maintain our requirement.

Performance Security shall be in a form of a Surety
Bond.

2 | We would like to request SSS to accept
Purchase Order (PO) from

PSDM and Certification of
Completion/Acceptance from
Customer

A Purchase Order (PO) from PSDM and Certification
of Completion/Acceptance from Customer as a
supporting document for the Single Largest
Completed Contract (SLCC) is acceptable.

3 For payment terms — Our payment
terms with Microsoft are upfront. We
would like to request SSS to relax the
payment terms to Annual Upfront
Payment.

We amend:

Section V. Special Conditions of the Contract.

10.3. Payment shall be made on a quarterly basis
throughout the three (3) year contract period, to be
credited to the winning bidder’s LANDBANK, DBP, or
any bank account of its choice, subject to
applicable bank charges.

e Eachquarterly paymentshallrepresentone-
fourth (1/4) of the annual contract price for
the applicable contract year.

e Payment processing shall commence upon
submission of the quarterly billing and
invoice statements, along with the
corresponding proof of support services,
and upon SSS's acceptance of the services
rendered.

e Billing for each quarter shall be submitted
only during the month immediately following
the completion of the applicable quarter.

e Quarterly service reports, as defined under
the Scope of Work, shall serve as the
required proof of service delivery.
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Query/Clarifications

TWG/BAC Reply

The payment shall be subject to retention of
Withholding Tax and other applicable taxes in
accordance with existing Laws and BIR Rules and
Regulations, to be re-mitted directly to the BIR by
the SSS.

Payment using Letter of Credit is not allowed.

To:

10.3 Payment shall be made annually and in
advance throughout the three (3)-year contract
period, to be credited to the winning bidder’s
LANDBANK, DBP, or any bank account of its choice,
subject to applicable bank charges.

e Each annual payment shall represent one-
third (1/3) of the total contract price.

e For the first contract year, the Service
Provider may submit its billing upon
completion of the required delivery,
provisioning, and activation within thirty (30)
calendar days from receipt of the Notice to
Proceed (NTP), and upon issuance by SSS of
the corresponding Certificate of
Acceptance.

e Forthe second and third contract years, the
Service Provider may submit its annual
billing prior to the commencement of the
applicable contract vyear, subject to
confirmation of the continued validity or
renewal of the subscriptions, and support
services, and SSS’s issuance of the
corresponding certification or acceptance.

e Payment shall be processed upon
submission of the complete billing
documents, including the official invoice,
proof of subscription/ activation, Certificate
of Acceptance.

The payment shall be subject to retention of
Withholding Tax and other applicable taxes in
accordance with existing Laws and BIR Rules and
Regulations, to be remitted directly to the BIR by the
SSS.

Payment using Letter of Credit is not allowed.
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Query/Clarifications TWG/BAC Reply

4 | As part of the Microsoft Unified Broker
Program compliance requirements,
broker partners are required to disclose
the Microsoft Unified Support Net Cost
as a separate line item in all customer
proposals and bid submissions.

To align with this requirement, we
kindly request that the pricing schedule
be updated to include a distinct line
item for Broker Partner Fees in addition
to the Microsoft Unified Support cost.

We amend:

Price Schedule of Goods

From: Annex 1

To: Annex 2

5 | Bid data sheet 5.4. - May we | No. We maintain our requirement.
respectfully request the relaxation of
the required year range for the SLCC
from five (5) years to seven (7) years to
enhance eligibility and allow for
broader participation in the bidding
process.

6 | We would also like to inquire whether | Yes. The latest Audited Financial Statement filed
the EAFS (Electronic Filing of Audited | through Electronic Filing and Payment System
Financial Statements) is acceptable in | (EFPS) is acceptable.

lieu of manually filed copies?

7 | We would like to confirm whether | No. Supporting documents of ongoing contracts are
supporting documents for ongoing | notrequired in any stage of the procurement.
contracts (such as NOA, NTP, Contract,
or Purchase Order) are required to be
attached upon submission, or if these
may be submitted during the post-
qualification stage?

8 May we know if the authorized Yes. Authorized representative is required to affix
representative is still required to affix initials on every page of the documents.
initials on every page ofthe
documents?
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Price Schedule for Goods
MICROSOFT UNIFIED ENTERPRISE SUPPORT

Name of Bidder:

Project Identification No.: ITB-NGPA-SSS-GOODS 2026-069

ANNEX 1

Cost Component No. Units Total Cost
Supply and Delivery of Microsoft Unified Enterprise Support
| Microsoft Unified Enterprise Support subscription for
- | three (3) years
Enhanced Designated Engineering for Security Zero
2,
Trust for three (3) years
3 Enhanced Designated Engineering for Modern Work for
" | three (3) years
4 Cybersecurity Incident Response for three (3) years
5. | Training FREE
6. |Provision of Documentations FREE
GRAND TOTAL =

Note:

1. Any bid exceeding the ABC of P96,711,208.65 shall not be accepted.

2. All required items/field in the bid breakdown must be filled up. Failure to indicate any of the following
shall mean outright disqualification since bid is considered non-responsive.

® Ifthe item is given for free, indicate dash (-), zero (0) or free If the

® item is not applicable, indicate N/A

3. Non-compliance with the following requirements shall also be a ground for disqualification:

a. All financial documents (Bid Form and Bid Breakdown) shall be signed, and each and every page
thereof shall be initialed, by the duly authorized representative/s of the Bidder.
b. The bid proposal must be inclusive of all applicable taxes, which shall be itemized in the bid form

and reflected in the Price Schedule.
c. The warranty requirement shall be at no cost to SSS.

Name:

Signature:

Duly authorized to sign the Bid for and behalf of:

Date:
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ANNEX 2

Price Schedule for Goods
MICROSOFT UNIFIED ENTERPRISE SUPPORT

Name of Bidder:
Project Identification No.: ITB-NGPA-SSS-GOODS-2026-069

Cost Component No. Units Total Cost

Supply and Delivery of Microsoft Unified Enterprise Support

Microsoft Unified Enterprise Support subscription for

three (3) years

Enhanced Designated Engineering for Security Zero
2.

Trust for three (3) years

Enhanced Designated Engineering for Modern Work for

three (3) years

i Cybersecurity Incident Response for three (3) years

5. | Training FREE

6. | Provision of Documentations FREE

7. |Partner Broker Fees

GRAND TOTAL B

Note:
1. Any bid exceeding the ABC of £96,711,208.65 shall not be accepted.

2. All required items/field in the bid breakdown must be filled up. Failure to indicate any of the following
shall mean outright disqualification since bid is considered non-responsive.

* Ifthe item is given for free, indicate dash (-), zero (0) or free
* Ifthe item is not applicable, indicate N/A
3. Non-compliance with the following requirements shall also be a ground for disqualification:

a. All financial documents (Bid Form and Bid Breakdown) shall be signed, and each and every page
thereof shall be initialed, by the duly authorized representative/s of the Bidder.
b. The bid proposal must be inclusive of all applicable taxes, which shall be itemized in the bid form
and reflected in the Price Schedule.
c. The warranty requirement shall be at no cost to SSS.
Name:
Signature:
Duly authorized to sign the Bid for and behalf of:
Date:
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