ANNEX “A”

PROJECT: Three (3) Year Subscription to an Online Learning and Professional
Development Platform

A. QUERIES/CLARIFICATIONS RAISED DURING THE PRE-BID CONFERENCE:

B. WRITTEN QUERIES:

Query/Clarifications

1 Does the ABC breakdown under
BDS Clause 2.1 — Year 1:
£6,000,000.00, Year 2:
£10,000,000.00, Year 3:
£4,000,000.00 — represent the
expected annual payment
allocation over the 36-month
subscription?

2 May license allocation be aligned
with the annual budget/payment
allocation, provided the total
required entitlement of at least

TWG/BAC Reply
Yes. The TOR provides a three-year
subscription with payment in three
tranches of 30%, 50%, and 20% of the
total project budget, based on specified
project milestones.

No. The requirement is for at least 6,500
licenses valid for 36 months. The
Provider shall provision 6,500 e-learning
license subscriptions during

6,500 licenses (Scope of Work,
ltem 1) is met for the full
subscription period?

deployment. License reassignment may
be made in accordance with the TOR's
provision allowing reassignment of up to
25% of the total licenses purchased

annually.
Forthe SLCC, may online learning | Yes, provided that the contract
platforms, SaaS subscriptions, demonstrates enterprise-level e-

enterprise learning platforms, or
similar digital subscription
contracts be considered “similar
contracts” under BDS Clause 5.5
(Online Learning Development
Platform)?

learning services consistent with the
requirement of the TOR. The Service
Provider must have at least three (3)
years of proven experience in providing
enterprise-level e-learning services to
public or private sector clients.

May a bidder submit the
principal’s/solution provider’s
completed contract as the SLCC
and proof of experience, provided
the principal is the proposed
solution provider for this Project?

No. It should be the bidder’s SLCC and
proof of experience.
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Query/Clarifications

TWG/BAC Reply

Consistent with ITB Clause 5.5,
may the BAC accept a combination
of completed contracts to meet the
SLCC requirement (at least 50% of
the ABC)?

No. TOR does not provide for the
combination of multiple contracts to
satisfy the SLCC requirement.

What is the intended interpretation
of “no open marketplace
dependency” (Scope of Work, Item
2.1), and would a curated, expert-
reviewed enterprise-grade content
library satisfy this requirement?

The requirement means the learning
content must come from a controlled,
curated, and expert-reviewed library, not
an open marketplace dependent on
freely uploaded third-party or user-
generated content. The TOR requires at
least 25,000 courses, with continuous
updates at no additional cost, and at
least 25 new courses weekly. A curated,
expert-reviewed enterprise-grade library
would therefore satisfy the requirement,
provided all other TOR specifications are
met.

For requirements referencing
global talent pool / labor-market
data (Iltem 7.1, “global talent pool
of 1.3 billion individuals”), may
equivalent market-driven skills
intelligence or Al-assisted learning
pathway features be accepted?

No. The TOR specifically requires role-
based learning paths tied to real-time
labor-market data derived from a global
talent pool of at least 1.3 billion
individuals, with Al-assisted role guide
customization.

Would standard mobile offline
access via dedicated Android and
iOS applications satisfy the mobile
and offline learning access
requirement (Item 8)?

Yes. The TOR expressly requires mobile
and offline learning access through a
dedicated application available on both
Android and iOS. Offline course viewing
and completion through the mobile
application are also specifically
required.

For reporting and integration
requirements (ltems 9 and 10.4),
may CSV/APl-based reporting
exports and equivalent security
certifications or attestations be
accepted where applicable?

No. The TOR specifies report export in
XLS, XLSX, PDF and/or DOC formats. For
integration, the platform must support
API/XAPI or standard connectors. For
security, the TOR specifically requires
compliance with identified international
security standards, including ISO 27001,
ISO 27801, ISO 22301, and SOC 2.

10

May implementation timelines —
including the pre-deployment
activities required within five (5)
working days of the Notice to

No. The TOR requires the pre-
deployment activities to commence
within five (5) days upon receipt and
acknowledgment of the NTP, during
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Query/Clarifications

TWG/BAC Reply

Proceed — be adjusted to
accommodate the  Procuring
Entity’s internal schedule,
readiness activities, approvals, or
other dependencies?

which SSS and the Provider shall agree
on the project plan, including activities,
deliverables, milestones, and timelines.

11

May liability provisions (GCC
Clause 21) be clarified or qualified
for delays caused by force majeure
or circumstances beyond the
supplier’s reasonable control,
consistent with GCC Clause 23?

Yes. The Supplier shall not be liable for
any delay in performance or failure to
perform its obligations under the
Contract to the extent that such delay or
failure is caused by a Force Majeure
event or other circumstances beyond the
Supplier’s reasonable control, as
defined and governed under GCC Clause
23, provided that the Supplier has
complied with the applicable notice,
documentation, and mitigation
requirements.

12

Do you require documentation,
screenshots, or proof for each item
on the table?

Yes. The bidder shall provide sufficient
supporting documents, screenshots, or
evidence to demonstrate compliance,
where applicable, at no additional cost
to SSS.

13

Should we include anything in the
Annex section?

Yes, where applicable. Include relevant
supporting documents or evidence of
compliance in the appropriate
section/annex of the submission, in
accordance with the bidding
documents.
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