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TO
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CIRCULARNO. 2" %°

ALL SSS MEMBERS

GUIDELINES OF THE SSS MICRO LOAN PROGRAM (SSS LOANLITE)

THROUGH PARTICIPATING FINANCIAL INSTITUTIONS

PURPOSE

Pursuant to the following issuances, the Circular on the Guidelines of the SSS Micro Loan
Program (SSS LoanLite) through Participating Financial Institutions is hereby issued:
A. SSC Resolution No. 293-s5.2026 dated 17 June 2026

B. SSC Resolution No. 256-s5.2026 dated 03 June 2026

C. SSC Resolution No. 620-s.2025 dated 17 December 2025

SCOPE

This Circular shall cover all eligible SSS members who meet the qualifying conditions.

ABBREVIATIONS AND TERMS

The following abbreviations and terms shall be used within the context of this Circular.

A. Abbreviations

ABBREVIATION EXPANSION

1. ADA Auto-Debit Arrangement

2. CIC Credit Information Corporation

3. CISA Credit Information System Act

4. EIR Effective Interest Rate

5. FI Financial Institution

6. IRR Implementing Rules and Regulations

7. MSC Monthly Salary Credit

8. PESONet Philippine Electronic Fund Transfer System
and Operations Network

9. PH Participating Financial Institution

10. RA Republic Act

11.SLERP Salary Loan Early Renewal Program

12.SMS Short Message Service

13.88 Social Security

14,SSC Social Security Commission

15. 885 Social Security System




B. Terms

TERM

DEFINITION/DESCRIPTION

Active Loan

Loan within loan term or unexpired loan

ADA

Financial arrangement that enables the PFl to
perform automatic deduction of the loan
repayments from the member-borrower’s
nominated disbursement account or other
known account/s on a predetermined
schedule

Continuing Interests and

Penalties

Conditional charges on the loan, that in case
the account becomes past due, the same shall
be imposed on the unpaid balance of the loan
after the loan term until fully paid to be
computed, billed, and collected by the PFI
within the agreed extension period to collect
after the loan term

Disclosure Statement

Document containing the essential
information regarding the loan transaction
including the Terms and Conditions,
Certification, Declaration, Authorization and
Agreement, Consent and Data Privacy
Statement that shall be confirmed by the
member-borrower prior to the disbursement
of the loan by the PFI

E-wallet

Type of electronic card which is used for
transactions made online through a computer
or a smartphone

Final Benefit Claims

Application for retirement or permanent total
disability submitted by the member-borrower
or death/funeral claim submitted by
beneficiary/ies or claimant/s in favor of the
SSS member-borrower

Net Loan Proceeds

The loan amount less deduction/s which shall
include Interest and Transaction Fee plus
Add-on Fee

Participating Financial

Institution

Fl authorized to implement the SSS Micro Loan
Program

Past Due Micro Loan
Account/Past Due Account

Micro Loan account that has unpaid amount
after the loan term

10.

Past Due Short-Term
Member Loan

Short-term Member Loan account that has
arrears or unpaid amount after the loan term

i 1

Refinancing of Defaulted
Micro Loan Account

Option of the PFI to take over the defaulted
account subject to the PFI’'s full payment of
the outstanding balance including the
continuing interests and penalties
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Iv.

TERM DEFINITION/DESCRIPTION
12. Restructured Loan Loan obligation representing the consolidated
outstanding principal and accrued interests of
a member-borrower’s past due Short-Term
Member Loan which is reclassified and placed
under revised repayment terms and
conditions
13. Risk Profile Interpretation of the credit score
14. Short-Term Member Loans | Any of the following SSS Loan Programs:
e Calamity Loan Program
e Emergency Loan Program
e Restructured Loans
e Salary Loan Program
e SLERP
e Other Short-Term Member Loans that may
be approved by SSC
15. Transaction Fee and Add-on | Fees to be charged by the PFl to the
Fee member-borrower for every approved loan
16. Turned Over Micro Loan | An SSS Micro Loan account that has been
Account formally endorsed by the PFlI to SSS for
appropriate action, including the following:
e defaulted accountsthat are not refinanced
after the lapse of the extension period; and
e accounts with filed final benefit claim and
with outstanding balance not fully
collected by the PFI.
POLICIES
A. Eligibility

To qualify for the SSS Micro Loan Program, the member must:

;

2.
3.
4

T

Be 18 to under 65 years old at the end of loan term;

Have at least 12 posted monthly contributions;

No past due Short-Term Member Loan/s;

Have no pending/settled final benefit claim, provided that if a final benefit has
previously been granted, the same has already been cancelled prior to the loan
application due to re-employment, resumption of self-employment, or recovery
from total disability;

Have no active Restructured Loan. If with fully paid Restructured Loan, the
restrictive period on availment of new loan must have been satisfied;

Have an account with the PFl that is enrolled in its online facility;

Have no active SSS Micro Loan;

Have fully paid their account with the PFI representing the Micro Loan that it
refinanced; and

Have not been disqualified due to fraud committed against SSS.
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B. Loan Amount

1. Minimum of Php 1,000.00 up to maximum of Php 20,000.00 (subject to
adjustment based on the prevailing maximum MSC under the Regular SS

Program), subject to the following conditions:
a. If without active Short-Term Member Loan/s

The loan amount shall be based on the amount determined in the table below,

rounded up to the nearest thousand pesos.

posted in last 12 months

last 12 months

Number of MSCs Loan amount, whichever is higher

i. Atleast12 11% of average MSCs in | Php 1,000.00
last 12 months

ii. Atleast12, 6 of which 33% of average MSCs in Php 1,000.00
posted in last 12 months | last 12 months

iii. At least 24 33% of average MSCs in Php 2,000.00
last 12 months

iv. At least 24, 6 of which 67% of average MSCs in | Php 2,000.00
posted in last 12 months | last 12 months

v. At least 36 75% of average MSCsin | Php 3,000.00
last 12 months

vi. At least 36, 6 of which 100% of average MSCs in | Php 3,000.00

b. If with active Short-Term Member Loan/s that is/are not past due
Computation of the loan amount shall be determined as follows:

Allowed Micro Loan Amount = whichever is lower between the following but

not below Php 1,000.00:

e Loan amount as provided in the preceding table under item IV.B.1.a; or

e 70% of total amount of contributions less outstanding Short-Term Member

Loan balance/s (principal and interest)

2. The minimum and maximum amount may increase subject to prior notice by the

SSS.

C. LoanTerm

The loan shall be payable within 15, 30, 60, or 90 calendar days, at the option of
eligible member-borrower. The end of the loan term may be set to fall on either the

15" day or the end of the month for administrative expediency.
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D. Interest Rate

1:

The interest rate shall follow the prevailing interest rate for initial Salary Loan
application under the SSS Salary Loan Program, currently at 8% per annum or
0.67% per month.

The interest shall be deducted upfront from the loan proceeds.

The interest shall be computed as follows:

Loan amount x (prevailing interest rate +12 x 100, rounded off to the nearest
hundredths or currently at 0.67%) x number of days from loan date to end of the
loan term/30 days.

Sample illustration:

Loan date: 10 April 2026

Loan amount: Php 20,000.00
Loanterm: 15 days

End of loan term: 25 April 2026

Interest from 11 April 2026 to 25 April 2026
Interest rate Sample Computation of Interest
0.67% interest per month Php 20,000.00x0.67% x 15 days/30 =Php 67.00

The amount of Php 67.00 shall be deducted from the loan proceeds.

E. Loan Repayment Schedule

L

The loan shall be due every 15" or end of the month, end of the loan term, or
based on the schedule to be offered by the PFI (e.g. daily, weekly) at the option
of the eligible member-borrower.

If the due date falls on a Saturday, Sunday, or holiday, payment may be made on
the next working day.

F. Loan Renewal
Member-borrowers shall be allowed to re-apply for a new Micro Loan only after full
payment of the current loan, as reported by the PFI.

G. Fees and Other Charges

1.

A maximum of Php 200.00 per loan transaction plus add-on fee not exceeding
three percent (3%) per annum of the loan amount shall be deducted from the
loan proceeds as fees for the services of the PFL

For any unpaid loan after the term, continuing interest and penalties shall be
charged on the outstanding principal balance until fully paid.

No other fees related to the loan shall be charged by the PFlI to the
member-borrower.

V. PROGRAM RULES AND REQUIREMENTS

A. Implementation

T
2,

The Program shall be implemented in partnership with eligible Fls.

The PFI shall offer the Program to its existing clients/account holders who are
SSS members and shall guarantee that the identity of the member-borrower has
been established.

An online facility (web-based or mobile app) shall be set up by the PFl for loan
applications under the Program, where the member-borrower’s bank/E-wallet
account shall be enrolled.
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B. Requirements from Member-Borrower upon Online Application
The following shall be required from the member-borrower upon online application
for the loan:
1. Consent on the following:
a. Data sharing between PFl and the SSS for the determination of loan eligibility,
processing of loan application and maintenance of loan account;
b. Regular submission and disclosure of the member-borrower’s basic credit
data as well as any updates or corrections thereof, as defined under
RA No. 9510 also known as the CISA of 2008, and its IRR, to the CIC; and
c. Sharing of said data with other lenders authorized by the CIC and credit
reporting agencies duly accredited by the CIC.

2. Certification of understanding that upon successful verification by the SSS:

a. Their contact information (mobile number and e-mail address) registered
with the PFl shall be used for the updating of their SSS records in accordance
with existing policies on enhanced online updating of member’s contact
information in the SSS website and the SSS mobile app; and

b. Their bank/E-wallet account with the PFl shall be automatically enrolled as
an SSS disbursement account, subject to existing rules.

3. Disclosure of any other existing bank/E-wallet account/s with the PFI for the
debiting of loan amortization across all accounts, as warranted.

4. Dataonthe member-borrower (first name, middle initial or middle name, if any,
last name, birthdate, and SS number) shall be verified against SSS records for
exact match except for the middle initial or middle name. Once verified, their
contact information (mobile number and e-mail address) and bank/E-wallet
account details may be used to update the SSS records subject to item V.B.2.
Eligibility of the verified member-borrower and the maximum loan amount and
term shall be determined in accordance with the applicable provisions under
item IV.A-C.

5. Additional information on the main account of the member-borrower,
particularly the date of account opening and whether it is a payroll account or
not.

C. Disclosure of Essential Information
The essential information shall be disclosed in a manner compliant with the
requirements of RA No. 3765 (Truth in Lending Act) and its IRR. The confirmed
Disclosure Statement as obtained explicitly from the member-borrower shall be
captured electronically and stored securely.

The essential information shallinclude, but not limited to, the principal loan amount,
itemized deductions, amortization, repayment schedules, repayment term, due
date, EIR, and information on whether the PFl shall refinance the loan or not.
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D. Loan Approval

The PFl shall approve the loan application once the eligible member-borrower

confirms the following data online, as displayed on-screen and/or sent through

e-mail:

1. Loan computation;

2. Disclosure statement with certification, declaration and agreement;

3. Terms and conditions of the Program;

4. Authorization to deduct loan amortization from bank/E-wallet account/s;

5. Data privacy consent; and

6. Other PFI’s terms and conditions on loan collection, credit reporting, and
refinancing, if applicable.

E. Disbursement of Net Loan Proceeds
Upon loan approval, the net loan proceeds shall be credited to the
member-borrower’s bank/E-wallet account with the PFl in real time, with the details
of the approved loan to be provided to the SSS also in real time to include but shall
not be limited to:

Loan reference number as provided by SSS after eligibility check;

Member-borrower’s SS number;

Loan date with timestamp, principal loan amount, term, end of the loan term;

Interest, Transaction fee, Add-on Fee;

Loan amount, net of interest;

Net loan proceeds; and

Refinancing information.

ol ol S ol o ol o

F. Collection of Payments
The collection of loan amortization based on the repayment schedule shall be
implemented as follows:
1. The principal loan amount may be paid through any of the following modes, as
determined by the PFl:
a. ADA (default);
b. Overthe counter at any PFI’s branches;
c. Online bills payment or bank/E-wallet transfer; and
d. Other payment channels.

2. Incase of insufficient funds at the time of auto-debit processing, any amount of
partial payment from the main account and other disclosed account/s, if any,
shall be accepted. The underpayment shall be collected through the PFI’s
auto-debit facility every time there is a deposit on the account/s until the next
repayment date and until the outstanding obligation is fully settled by the end of
the loan term.

3. Advance payments of the loan obligation, whether partial or full at any time
within the loan term, shall be accepted. However, there shall be no rebate of
interest or transaction fee for full payment prior to the end of the loan term.
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Billing notice or payment reminders from the PFI through e-mail/SMS/push
notifications for apps and browsers/in-app alerts shall be sent to all
member-borrowers (at least 3 attempts) before the due date, with follow-ups (at
least 3 attempts) in case of failed collection attempts/missed payments. The
notice/reminder/follow-up shall include the following information, among
others:

a. Loanamortization due;

Outstanding balance;

Due date;

Effects of non-payment of outstanding balance after the loan term; and
Note that if payment has been made, disregard the message.

®000o

Any overpayment of loan amortization collected by the PFl shall be immediately
returned to the member-borrower at the end of the loan term.

G. Handling of Past Due or Defaulted Account
Accounts of member-borrowers with unpaid obligations after the loan term shall be
considered past due or in default and shall be handled as follows:

1

Continuing interest and penalties shall be imposed until the loan is fully settled,
following the rates as prescribed under the SSS Salary Loan Program, currently
at ten percent (10%) per annum for interest and one percent (1%) per month for
penalty, as may be amended by the SSS from time to time. SSS loan privileges
shall be automatically suspended until the past-due account is fully settled.

If the loan maturity date falls on a day other than the last day of the month, the
continuing interest shall cover the remaining days of that month, while the
penalty shall be charged at the full monthly rate. For all succeeding months, both
continuing interest and penalty shall be applied at the full monthly rates.

The past due account, with the details of the total amount due (principal,
continuing interest, and penalty) shall be reported to SSS on the first day
immediately following the maturity date to effect the suspension of the SSS loan
privileges until full payment of the past due account.

For the next 60 days after the loan term, any outstanding obligation plus
continuing interests and penalties shall be collected through the PFI’s
auto-debit facility every time there is a deposit on the member-borrower’s
bank/E-wallet account/s until fully paid.

During the 60-day period, the PFl shall undertake the collection as provided in
item V.F above, including the reporting of collections in real time, with the
distribution of payment to be applied first to penalties, continuing interests, then
principal.

Sample 60-day collection extension:

End of Loan Term End of extended collection period
31 Mar 2026 30 May 2026
15 Apr 2026 14 Jun 2026
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5. Refinancing Option by the PFI

a. The PFI shall have the option to refinance all or selected loan accounts that
have defaulted. Such option, with the corresponding rates, fees, and terms of
the refinanced loan, shall be stated and confirmed by the member-borrower
prior to loan approval. The outstanding loan including continuing interests
and penalties, upon payment by the PFl on the next working day after the
60-day extension period, shall be considered fully paid by SSS but as a new
loan of the member-borrower with the PFl under new rates, fees, and term.

b. The refinancing shall constitute a complete settlement of the
member-borrower’s obligation to SSS, and the member-borrower’s obligation
thereafter shall be exclusively with the PFl under a separate and distinct loan
agreement.

c. The member-borrower shall be allowed to re-apply for another loan under the
SSS Micro Loan Program and for other Short-Term Member Loans only upon
full payment of the loan obligation as reported by the PFI.

6. Defaulted Micro Loan accounts not refinanced by the PFI shall be turned over
and reported to SSS. Said accounts shall be recorded as a new loan under the
Salary Loan type and shall be deemed due and demandable and handled in
accordance with the existing policies of the SSS, especially in the matter
involving loan collection and recovery.

Sample illustration:

End of loan term: 31 March 2026

Outstanding balance as of end of the loan term: Php 8,000.00
60-day collection extension ending on 30 May 2026

Particulars Amount
Outstanding principal balance as of 31 March 2026 Php 8,000.00
Continuing interests for April 2026 (Php 8,000.00x 10% x 1/12) Php 66.67
Penalty for April 2026 (Php 8,000.00 x 1%) Php 80.00
Total Amount due as of 01 April 2026 Php 8,146.67
Particulars Amount
Total Amount due as of 30 April 2026 Php 8,146.67
Continuing interests for May 2026 (Php 8,000.00 x 10% x 1/12) Php 66.67
Penalty for May 2026 (Php 8,000.00 x 1%) Php 80.00
Total Amount due as of 01 May 2026 Php 8,293.34
Particulars Amount
- Amount for turn-over to SSS as of 01 June 2026 (working day) | Php 8,293.34
Breakdown:
Principal Php 8,000.00
Continuing interests Php 133.34
Penalties Php 160.00
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H. Other Conditions
In case the member-borrower files for retirement or permanent total disability or the
member-borrower’s beneficiary/ies/claimant files for a death/funeral benefit claim,
the loan account, whether current or past due, shall become due and demandable.

VI. EFFECTIVITY CLAUSE
This Circular shall take effect upon its publication in a newspaper of general circulation,
registration and filing of three (3) copies of the published Circular with the Office of the
National Administrative Register and the official rollout of the SSS Micro Loan Program

by duly authorized PFls.

Please be guided accordingly.

ROBERT JOSEPH NTES DE CLARO
President and CEO

0 4 AUG 2008

Date

(Policy — Loans)
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