ANNEX “A”

PROJECT: THREE-YEAR FLEET CARD PROGRAM FOR MINDANAO
OPERATIONS GROUP, NCR OPERATIONS GROUP, AND VISAYAS
OPERATIONS GROUP (NEGOTIATED PROCUREMENT AFTER TWO

FAILED BIDDINGS)

WRITTEN QUERIES:

Item
No.

Query/Clarifications

TWG/BAC Reply

1

We respectfully wish to manifest the
provision under Section B. SCOPE
OF SERVICES, Number 2, Letter X
“Ensure that the FCP has no
minimum monthly
purchase/consumption”.

While the usage of the FCP has no
purchase minimum, a minimum
consumption from the previous
month is required as part of the
Terms and Conditions of the
Roadside Towing Services.

We maintain our requirement.

This amends Item 2.vii of Section B.
Scope of Services. Please refer to Annex
A.1 for the final Terms of Reference.

We respectfully wish to manifest the
provision under Section B. SCOPE
OF SERVICES, Number 2, Letter IV
“Ensure that fleet card transactions
can be processed in fleet card sites
in remote areas with no available
internet connections and telephone
lines;”. Kindly note that our system
requires internet connection but in
rural areas or scenarios of service
interruptions, we have procedures
in place to allow manual
transactions, subject to proper
documentation and approval.

This amends Iltem 2.iv of Section B.
Scope of Services. Please refer to Annex
A.1 for the final Terms of Reference.

We respectfully wish to manifest the
provision under  Section C.
RESPONSIBILITIES OF FLEET CARD
SERVICE PROVIDER, Number 9
“Additional cards must be delivered
within seven (7) calendar days upon
receipt of request”. We wish to

This amends Item 9 of Section C.
RESPONSIBILITIES OF FLEET CARD
SERVICE PROVIDER. Please refer to
Annex A.1 for the final Terms of
Reference.
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manifest the term to 7 working days
as this is the standard turnaround
time for our card creation.

4 Lastly, we respectfully request the | The submission and opening of best of-
Procuring Entity to move the | fers will be on 01 October 2026, 10:00
deadline for submission of bids to | a.m.

October 2, 2026 as your response to
our queries are crucial to the
strategic completion of our bid
submission.
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