
 

 

PHILIPPINE BIDDING DOCUMENTS 

 

 

Republic of the Philippines 

 

PROCUREMENT 

OF  

GOODS 
 

 
 

 

 

 

 

 

First Edition 
 May 2025 



 

2 

 

 

 

PROCUREMENT 

OF  

GOODS 

 
BUSINESS PROCESS 

ORCHESTRATION PLATFORM 
(NO CODE / LOW CODE)  

 

ITB-NGPA-SSS-GOODS-2026-082 

 

 

 

 

SEPTEMBER 2026



 

 

TABLE OF CONTENTS 
 

Glossary of Acronyms, Terms, and Abbreviations ........................................................... 4 

Definition of Terms ............................................................................................................. 6 

Section I. Invitation to Bid .................................................................................................. 8 

Section II. Instructions to Bidders ................................................................................... 12 

Section III. Bid Data Sheet ................................................................................................ 40 

Section IV. General Conditions of Contract .................................................................... 46 

Section V. Special Conditions of Contract ...................................................................... 60 

Section VI. Schedule of Requirements .......................................................................... 110 

Section VII. Technical Specifications ............................................................................ 113 

Section VIII. Philippine Bidding Document  Related Forms ......................................... 123 

 



 

 

Glossary of Acronyms, Terms, and Abbreviations 
 
ABC – Approved Budget for the Contract.    
  
BAC – Bids and Awards Committee.  
 
BDS – Bid Data Sheet. 
  
BIR – Bureau of Internal Revenue.  
  
BSP – Bangko Sentral ng Pilipinas.   
  
CDA - Cooperative Development Authority.  
  
CIF – Cost Insurance and Freight.  
  
CIP – Carriage and Insurance Paid. 
 
COS – Contract of Service. 
  
CPI – Consumer Price Index.  
  
DDP – Delivered Duty Paid. 
 
DOLE – Department of Labor and Employment. 
  
DTI – Department of Trade and Industry. 
 
EXW – Ex works.  
  
FCA – “Free Carrier” shipping point.  
  
FOB – “Free on Board” shipping point. 
 
GCC - General Conditions of Contract. 
 
GFI – Government Financial Institution.    
  
GOCC – Government-Owned and/or –Controlled Corporation.  
  
GoP – Government of the Philippines.  
  
GPPB  –  Government Procurement Policy Board.  
 
HoPE – Head of Procuring Entity. 
  
INCOTERMS – International Commercial Terms.  
  
IRR – Implementing Rules and Regulations. 
 
ITB – Instructions to Bidders. 
 
JO – Job Order. 
 



 

 

LCB- Lowest Calculated Bid. 
 
LCRB – Lowest Calculated Responsive Bid.   
 
LGU – Local Government Unit 
 
LoC – Letter of Credit. 
 
MAB – Most Advantageous Bid. 
 
MARB – Most Advantageous Responsive Bid.   
 
MEARB – Most Economically Advantageous Responsive Bid.   
 
MYCA – Multi-Year Contracting Authority. 
  
NFCC – Net Financial Contracting Capacity.  
  
NGA – National Government Agency. 
 
PhilGEPS - Philippine Government Electronic Procurement System.   
 
PSA – Philippine Statistics Authority.   
 
RA No. – Republic Act Number. 
 
SARB – Single Advantageous Responsive Bid. 
 
SCC - Special Conditions of Contract. 
 
SCRB – Single Calculated Responsive Bid. 
 
SEARB – Single Economically Advantageous Responsive Bid. 
 
SEC – Securities and Exchange Commission.  
 
SLCC – Single Largest Completed Contract.  
  
UN – United Nations. 

 

  



 

 

Definition of Terms 
 
Bid – a signed offer, proposal, or quotation submitted by a supplier, manufacturer, distributor, 
contractor, consultant, or service provider in response to the requirements of the Procuring 
Entity as stated in the Bidding Documents. (IRR, Section 5[c]).  
  
Bidder – a supplier, manufacturer, distributor, contractor, consultant, and service provider, 
whether public or private, who submits a Bid in response to the requirements of the Procuring 
Entity as stated in the Bidding Documents. (IRR, Section 5[d]). 
  
Bidding Documents – the documents issued by the Procuring Entity as the basis for Bids, 
furnishing all information necessary to prospective Bidder to prepare a Bid for the Goods, 
Infrastructure Projects, and Consulting Services required by the Procuring Entity. (IRR, 
Section 5[e]). 
 
Contract – refers to the agreement entered into between the Procuring Entity and the Supplier 
or Manufacturer or Distributor or Service Provider for procurement of Goods and Services; 
Contractor for Procurement of Infrastructure Projects; or Consultant or Consulting Firm for 
Procurement of Consulting Services; as the case may be,  as recorded in the Contract Form 
signed by the parties, including all attachments and appendices thereto and all documents 
incorporated by reference therein.  
 
Contract Price - the price payable to the Supplier under the Contract for the full and proper 
performance of its contractual obligations. 
 
Effective Date of the Contract – the date indicated in the contract. However, the Supplier shall 
commence performance of its obligations only upon receipt of the Notice to Proceed. 
 
Foreign-funded Procurement or Foreign-Assisted Project – refers to the acquisition of Goods, 
Consulting Services, and the contracting for Infrastructure Projects by the Government of the 
Philippines which are wholly or partly funded by foreign loans or grants pursuant to a Treaty 
or International or Executive Agreement.   
 
Framework Agreement – is a procurement strategy which shall be in the nature of an option 
contract between the Procuring Entity and the Bidder that stipulates the terms and conditions 
to be applied in subsequent contracts for the procurement of Goods, Infrastructure Projects, 
and Consulting Services with a single or multiple contractor, manufacturer, supplier, 
distributor, consultant, and service provider to expand the pool of prospective Bidders, take 
advantage of economies of scale, minimize the administrative burden of conducting separate 
procurement activities, and generate time and money savings. (IRR, Section 16.2).  
 
Goods – refer to (i) all items, supplies, and materials, whether in the nature of equipment, 
furniture, stationery, materials for construction, or personal property of any kind, needed in the 
transaction of public businesses or in the pursuit of any government undertaking, project or 
activity; or (ii) general support services which pertain to all types of services except Consulting 
Services and Infrastructure Projects, such as the repair and maintenance of equipment and 
furniture, as well as trucking, hauling, janitorial, security, and related or analogous services. 
Personnel Services or individual COS or JO engagements do not fall under this definition; 
(IRR, Section 5[n])  
 
MARB – refers to the award criteria in the procurement of Goods where the considerations for 
the award of contract are the eligibility of the bidder, the responsiveness of its bid to the 
technical requirements, and the most advantageous bid in reference to the highest rated offer 
based on the quality component of the bid. 



 

 

 
MEARB – refers to the award criteria in the procurement of Goods where the considerations 
for the award of contract are the eligibility of the bidder, and the responsiveness of its bid to 
the technical requirements, and the determination of the most economically advantageous bid 
in reference to the quality-price ratio allocated to the technical and financial components of 
the bid. 
 
Online submission – pertains to the submission of the bid for Goods and the bid envelopes 
containing the technical and financial components of the bid through electronic means or 
through the electronic bidding facility of the PhilGEPS. 
 
Project – refers to a specific or identified procurement covering Goods, Infrastructure Projects 
or Consulting Services. A Procurement Project shall be described, detailed, and scheduled in 
the Project Procurement Management Plan prepared by the agency which shall be 
consolidated in the procuring entity's Annual Procurement Plan. 
 
Services - means those services ancillary to the supply of the Goods, such as transportation 
and insurance, and any other incidental services, such as installation, commissioning, 
provision of technical assistance, training, and other such obligations of the Supplier covered 
under the Contract. 
 
Supplier – refers to a citizen, or any corporate body or commercial company duly organized 
and registered under the laws where it is established, habitually established in business and 
engaged in the manufacture or sale of the merchandise or performance of the general services 
covered by its Bid. Supplier as used in these Bidding Documents may likewise refer to a 
manufacturer, distributor, contractor, or consultant, or service provider.  
  
Verified Report - the report submitted by the Implementing Unit to the HoPE setting forth its 
findings as to the existence of grounds or causes for termination and explicitly stating its 
recommendation for the issuance of a Notice to Terminate. 
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Section I. Invitation to Bid 
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Republic of the Philippines 

SOCIAL SECURITY SYSTEM 
East Avenue, Diliman Quezon City * Trunkline Number: (+632) 8709 7198 

Email: usssaptayo@sss.gov.ph * Website: www.sss.gov.ph 

 
 

INVITATION TO BID FOR  
BUSINESS PROCESS ORCHESTRATION PLATFORM 

(NO CODE / LOW CODE)  
(ITB-NGPA-SSS-GOODS-2026-082) 

 

 
1) The Social Security System (SSS), through the Approved 2026 Corporate Operating 

Budget with Code PAP 2026-0235 of the 2026 Annual Procurement Plan (APP) intends to 
apply the sum of Two Hundred Forty-Five Million, One Hundred Forty-Three Thousand 
Pesos (₱245,143,000.00) being the Approved Budget for the Contract (ABC) to payments 
under the contract for Business Process Orchestration Platform (No Code / Low Code). 
Bids received in excess of the ABC shall be automatically rejected at bid opening.  

 
2) The SSS now invites bids for Business Process Orchestration Platform for SSS (No 

Code/Low Code). Delivery of the Goods required is within One Hundred Fifty (150) calendar 
days from receipt of Notice to Proceed and Signed Contract. 

 
3) Bidders should have completed within a period of five (5) years prior to the date of 

submission and receipt of bids, any of the following:  
 

a. A Single Largest Completed Contract (SLCC) that is similar to the procurement 
project to be bid, and whose value, adjusted to current prices using the Philippine 
Statistics Authority (PSA) consumer price indices, must be at least fifty percent 
(50%) of the ABC; or 

 
b. A combination of contracts completed within the same period, provided their total 

value is at least fifty percent (50%) of the ABC, to wit: 
 

i. The bidder should have completed at least one (1) similar contract amounting to 
at least 25% of the ABC; and 

 
ii. The bidder should have completed other contracts, whether similar or not, with 

an aggregate amount of at least 25% of the ABC. 
 

The description of an eligible bidder is contained in the Bidding Documents, particularly, in 
Section II. Instructions to Bidders. 

 
4) Bidding will be conducted through competitive bidding procedures using a non-discretionary 

“pass/fail” criterion as specified in the IRR of RA No. 12009. 
 
5) The award criteria to be adopted for this Project is Lowest Calculated and Responsive Bid 

(LCRB), where the considerations for the award of contracts are the eligibility of the bidder, 
the responsiveness of its bid to technical requirements, and the lowest financial bid 
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6) Bidding is restricted to Filipino citizens/sole proprietorships, partnerships, or organizations 
with at least sixty percent (60%) interest or outstanding capital stock belonging to citizens 
of the Philippines, and to citizens or organizations of a country the laws or regulations of 
which grant similar rights or privileges to Filipino citizens, pursuant to RA No. 5183.  

 
In case of Joint Venture, persons or entities forming themselves into a joint venture, i.e., a 
group of two (2) or more persons or entities that intend to be jointly and severally responsible 
or liable for a particular contract: Provided, however, That Filipino ownership or interest of 
the joint venture concerned shall be at least sixty percent (60%). For this purpose, Filipino 
ownership or interest shall be based on the contributions of each of the members of the 
joint venture as specified in their JVA: Provided further, That the primary purpose of each 
member of the joint venture must be similar or related to the requirement of the project to 
be bid out. 

 
7) Interested Bidders may obtain further information from SSS and inspect the Bidding 

Documents at the address given below from Monday to Friday, 8:00 a.m. to 5:00 p.m. 
 

8) A complete set of Bidding Documents may be acquired by interested Bidders on 05 
September 2026 from the address given below upon payment of the applicable fee for the 
Bidding Documents in the amount of ₱35,000.00. 

 
The mode of payment will be on a cash basis payable at the SSS Cash Management 
Department, Ground Floor, SSS Main Bldg., upon accomplishment of SSS Form R-6.  The 
Bidding Documents shall be received personally by the prospective Bidder or his authorized 
representative. 

 
It may also be downloaded free of charge from the website of the Philippine Government 
Electronic Procurement System (PhilGEPS) and the website of the Procuring Entity, 
provided that Bidders shall pay the applicable fee for the Bidding Documents not later than 
the submission of their bids. 

 
9) The SSS will hold a Pre-Bid Conference on 16 September 2026 (Wednesday), 10:00a.m.  

at Bidding Room, 11th Floor, SSS Main Bldg., East Avenue, Diliman, Quezon City and/or 
through video conferencing via Microsoft Teams, which shall be open to prospective 
Bidders. 

  
10) Bids must be duly received by the Bids and Awards Committee (BAC) Secretariat through 

manual submission at the office address indicated below on or before 30 September 2026 
(Wednesday) at 2:00p.m. Late bids shall not be accepted. 

 
11) All Bids must be accompanied by a Bid Security in any of the acceptable forms and in the 

amount stated in ITB Clause 16.1. 
 
12) Bid opening shall be on 30 September 2026 (Wednesday) at 2:00p.m. at Bidding Room, 

11th Floor, SSS Main Bldg., East Avenue, Diliman, Quezon City and/or via Microsoft Teams. 
Bids will be opened in the presence of the Bidders’ representatives who choose to attend 
the activity. 

 
13) The SSS warns the public and bidders against unscrupulous individuals or groups posing 

as SSS officers or employees and soliciting money, gifts, favors, or other benefits for 
alleged assistance or any purpose. DO NOT GIVE anything to these unscrupulous 
individuals or groups. The SSS enjoins the cooperation of the public and bidders in 
reporting such persons/groups to the SSS Bids and Awards Committee (BAC) and the 
BAC Secretariat. 
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14) The SSS reserves the right to reject any and all bids, declare a failure of bidding, or not 
award the contract at any time prior to contract award in accordance with Section 70 of 
R.A. No. 12009, without incurring any liability to the affected Bidder or Bidders. 

 
15) For further information, please refer to: 

 
Rosalyn D. Azul-Condat 
Bids and Awards Committee Secretariat Department 
11th Floor, SSS Main Bldg., East Ave., Diliman, Quezon City 
Tel. Nos. (632) 8922-1070; 8709-7198 local 3424/3420 
Email – bac@sss.gov.ph 
 

16) You may visit https://www.sss.gov.ph/opportunities for downloading of Bidding 
Documents. 
 

 
05 September 2026 

 
 
 

      

mailto:bac@sss.gov.ph
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Section II. Instructions to Bidders 
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A. General 

1) Scope of Bid 

1.1 The Procuring Entity, named in the BDS invites bids for the Project with 
Identification Number which shall be specified in the BDS. 

 
1.2 The Project is composed of number of lots or items as provided in the BDS, the 

details of which are described in Section VII. Technical Specifications. 

2) Source of Funds 

The Procuring Entity has a budget or has received funds from the Funding Source 
named in the BDS, and in the amount indicated in the BDS. It intends to apply part 
of the funds received for this Project to cover eligible payments under the contract. 

 
3) Corrupt, Fraudulent, Collusive, and Coercive Practices 

3.1 Unless otherwise specified in the BDS, the Procuring Entity, as well as the 
Bidders and Suppliers, shall observe the highest standard of ethics during the 
procurement and execution of the contract. In pursuance of this policy, the 
Procuring Entity: 

 
a) defines, for purposes of this provision, the following terms under existing 

laws, rules, and regulations: 

i) “corrupt practice” means an act by which officials in the public or 
private sectors improperly and unlawfully enrich themselves, others, 
or induce others to do so, by misusing the position in which they are 
placed, and includes the offering, giving, receiving, or soliciting of 
anything of value to influence the action of any such official in the 
procurement process or in contract execution; entering, on behalf of 
the government, into any contract or transaction manifestly and 
grossly disadvantageous to the same, whether or not the public 
officer profited or will profit thereby, and similar acts as provided in 
RA No. 3019. 
 

ii) “fraudulent practice” means a misrepresentation of facts for purposes 
of influencing a procurement process or the execution of a contract 
to the detriment of the Procuring Entity, which includes collusive 
practices among Bidders (prior to or after bid submission) designed 
to establish bid prices at artificial, non-competitive levels and to 
deprive the Procuring Entity of the benefits of free and open 
competition.  
 

iii) “collusive practices” means a scheme or arrangement between two 
or more Bidders, with or without the knowledge of the Procuring 
Entity, designed to establish bid prices at artificial, non-competitive 
levels. 

 
iv) “coercive practices” means harming or threatening to harm, directly 

or indirectly, persons, or their property to influence their 
participation in a procurement process, or affect the execution of a 
contract; 
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v) “obstructive practice” is 

 
a) deliberately destroying, falsifying, altering or concealing of 

evidence material to administrative proceedings or 
investigation or making false statements to investigators in 
order to materially impede administrative proceedings or 
investigation of the Procuring Entity or any foreign 
government/foreign or international financing institution relative 
to allegations of a corrupt, fraudulent, coercive, or collusive 
practice; and/or threatening, harassing, or intimidating any 
party to prevent the latter from disclosing its knowledge of 
matters relevant to the administrative proceedings or 
investigation or from pursuing such proceedings or 
investigation; or 
 

b) acts intended to materially impede the exercise of the 
inspection and audit rights of the Procuring Entity or any foreign 
government/foreign or international financing institution herein. 

 
b) Undertakes to reject a proposal for award upon prima facie determination 

that the Bidder recommended for award has engaged in any of the 
prohibited practices mentioned in this Clause for purposes of competing 
for the contract. 

3.2 Further, the Procuring Entity will seek to impose the maximum civil, 
administrative, and/or criminal penalties available under applicable laws on 
individuals and organizations deemed to be involved in any of the practices 
mentioned in ITB Clause 3.1(a). 

3.3 Furthermore, the Funding Source and the Procuring Entity reserve the right to 
inspect and audit records and accounts of a Bidder or Supplier in the bidding 
for and performance of a contract themselves or through independent auditors 
as reflected in the GCC Clause 3. 

4) Conflict of Interest 

4.1 All Bidders found to have conflicting interests shall be disqualified to participate 
in the procurement at hand, without prejudice to the imposition of appropriate 
administrative, civil, and criminal sanctions. A Bidder may be considered to 
have conflicting interests with another Bidder in any of the events described in 
paragraphs (a) through (c) below and a general conflict of interest in any of the 
circumstances set out in paragraphs (d) and (f) below: 

 
a) A Bidder has controlling shareholders or beneficial owners in common 

with another Bidder; 
 

b) A Bidder receives or has received any direct or indirect subsidy from any 
other Bidder; 

 
c) A Bidder has the same legally authorized representative as that of 

another Bidder for purposes of this bid; 

 
d) A Bidder has a relationship, directly or through third parties, that puts 

them in a position to have access to information about or influence on the 
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bid of another Bidder or influence the decisions of the Procuring Entity 
regarding this bidding process; This may include a firm or an organization 
that lends, or temporarily seconds, its personnel to firms or organizations 
that are engaged in consulting services for the preparation related to 
procurement for or implementation of the project, if the personnel would 
be involved in any capacity on the same project; 

 
e) A Bidder who participated as a consultant in the preparation of the design 

or technical specifications of the Goods and related services that are the 
subject of the bid. 

 
f) A Bidder who lends, or temporarily seconds, its personnel to firms or 

organizations which are engaged in consulting services for the 
preparation related to procurement for or implementation of the project, if 
the personnel would be involved in any capacity on the same project. 

 
4.2 All Bidding Documents shall be accompanied by an omnibus sworn statement 

of the Bidder that it is not related, by consanguinity or affinity up to the third 
level, to the HoPE, Procurement Agent (if engaged), the head of the Project 
Management Office (PMO), the End-User or Implementing Unit or any 
members of the Bids and Awards Committee (BAC), Technical Working Group 
(TWG), and BAC Secretariat. 

 
4.3 The Bidder shall also disclose the ultimate beneficial ownership of an entity. 

Failure to comply shall be a ground for the automatic disqualification of the bid 
in consonance with Section 59 of the IRR. For this reason, relation to the 
aforementioned persons within the third civil degree of consanguinity or affinity 
shall automatically disqualify the Bidder from participating in the procurement 
of contracts of the Procuring Entity notwithstanding the act of such persons 
inhibiting themselves from the procurement process. This Clause shall apply to 
the following persons and affiliates: 

 
a) In the case of individuals or sole proprietorships, to the Bidders and their 

spouses; 
 
b) In the case of partnerships, to the partnership itself and its partners;  

 
c) In the case of cooperatives, to the cooperative itself and members of the 

board of directors, general manager or chief executive officer; 
 

d) A partnership, joint venture or consortium which is blacklisted or which 
has blacklisted member/s or partner/s, as well as a person or entity who 
is a member of a blacklisted joint venture or consortium, are, likewise not 
allowed to participate in any government procurement during the period 
of suspension or blacklisting; and 

 
e) In the case of corporations, a single stockholder, together with their 

relatives up to the third civil degree of consanguinity or affinity, and their 
assignees, holding at least twenty percent (20%) of the shares therein, its 
chairperson and president, shall be blacklisted after they have been 
determined to hold the same controlling interest in a previously blacklisted 
corporation or in two corporations that have been blacklisted; the 
corporations of which they are part of shall also be blacklisted.  
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5) Eligible Bidders 

5.1 Only Bids found to be legally, technically, and financially eligible will be 
evaluated.  For procurement of Goods, the following persons shall be eligible 
to participate in this bidding: 

 
a) Duly-licensed Filipino citizens or sole proprietorships; 
 

b) Partnerships duly organized under the laws of the Philippines and of 
which at least sixty percent (60%) of the interest belongs to citizens of the 
Philippines; 

 
c) Corporations duly organized under the laws of the Philippines, and of 

which at least sixty percent (60%) of the outstanding capital stock belongs 
to citizens of the Philippines; 

 
d) Cooperatives duly organized under the laws of the Philippines; and 
 
e) Persons or entities forming themselves into a Joint Venture (JV), i.e., a 

group of two (2) or more persons or entities that intend to be jointly and 
severally responsible or liable for a particular contract: Provided, 
however, that Filipino ownership or interest of the JV concerned shall be 
at least sixty percent (60%). For this purpose, Filipino ownership or 
interest shall be based on the contributions of each of the members of the 
joint venture as specified in their Joint Venture Agreement (JVA); 
Provided, further, that the primary purpose of each member of the JV 
must be similar to or related with the requirements of the project to be bid 
out.  

 
5.2 Foreign Bidders may be eligible to participate when any of the following 

circumstances exist, as specified in the BDS: 
 

a) When provided for under any treaty or international or executive 
agreement as provided in Section 4 of the IRR; 

 
b) When the foreign supplier is a citizen, corporation, or association of a 

country, the laws or regulations of which grant reciprocal rights or 
privileges to citizens, corporations, or associations of the Philippines; 

 
c) When the Goods sought to be procured are not available from local 

suppliers; or 
 
d) When there is a need to prevent situations that defeat competition or 

restrain trade. 
 

5.3 GOCCs may be eligible to participate only if they can establish that they (a) are 
legally and financially autonomous, (b) operate under commercial law, and (c) 
are not attached agencies of the Procuring Entity. 

 
5.4 The Bidder must have completed, within a period of ten (10) years from the 

submission of the bid, unless a shorter period is indicated in the Invitation to 
Bid and BDS, a Single Largest Completed Contract (SLCC) that is similar to 
the procurement project to be bid, and whose value must be equivalent to at 
least fifty percent (50%) of the ABC, adjusted to current prices using the 
Philippine Statistics Authority (PSA) consumer price indices. 
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5.5 If the Procuring Entity determines that it is necessary to adopt a different SLCC 

requirement to ensure broader Bidder participation while establishing their 
technical capacity, it may allow Bidders to present a combination of contracts 
completed within the same period, provided their total value is at least fifty 
percent (50%) of the ABC, thus: 

 
a) The Bidder should have completed at least one (1) similar contract 

amounting to at least 25% of the ABC; and 
 
b) The Bidder should have completed other contracts, whether similar or 

not, with an aggregate amount of at least 25% of the ABC. 
 
For this purpose, the Procuring Entity may clarify in the BDS the definition or 
description of what it considers to be a similar project, which must be germane 
to the kind, class, or genus of goods or services to be procured, guided by the 
principle of proportionality and fit-for-purpose approach. 

5.6 The Bidder must submit a computation of its Net Financial Contracting Capacity 
(NFCC), which must be at least equal to the ABC to be bid, calculated as 
follows: 

 
NFCC = [(Current assets minus current liabilities) (15)] minus the value of all 
outstanding or uncompleted portions of the projects under ongoing contracts, 
including awarded contracts yet to be started coinciding with the contract to be 
bid. 
 
The values of the domestic Bidder’s current assets and current liabilities shall 
be based on the latest Audited Financial Statements (AFS) submitted to the 
BIR not earlier than two (2) years prior to date of bid submission.  
 
For purposes of computing the foreign Bidders’ NFCC, the value of the current 
assets and current liabilities shall be based on their latest AFS prepared in 
accordance with International Financial Reporting Standards. 
 
If the Bidder opts to submit a committed Line of Credit, it must be at least equal 
to ten percent (10%) of the ABC to be bid. Provided that, if issued by a foreign 
bank, it shall be confirmed or authenticated by a local bank.  

6) Bidder’s Responsibilities  

6.1 The Bidder or its duly authorized representative shall submit an omnibus sworn 
statement, in the form prescribed in Section VIII. Philippine Bidding Document  
Related Forms, as required in ITB Clause 12.1(viii). 

 
6.2 Before submitting their bids, the Bidder is deemed to be knowledgeable with all 

existing laws, decrees, ordinances, acts and regulations of the Philippines 
which may affect this Project in any way.   

 
6.3 The Bidder undertook the following responsibilities: 

 
a) Took steps to carefully examine and ensure full understanding and 

comprehension of the Bidding Documents, its requirements, clauses, and 
provisions; 
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b) Acknowledged all conditions, local, or otherwise, affecting the 
implementation of the contract; 

 
c) Made an estimate of the facilities available and needed for the contract to 

be bid, if any; 
 
d) Complied with the responsibility to inquire, or secure the Supplemental 

Bid Bulletin(s) as provided under ITB Clause 10.4; 
 
e) Ensured that it is not “blacklisted” or barred from bidding by the 

Government of the Philippines (GoP) or any of its agencies, offices, 
corporations, or LGUs, including foreign government, or foreign or 
international financing institutions whose blacklisting rules have been 
recognized by the GPPB; by itself or by reason of its relation, 
membership, association, affiliation, or controlling interest with another 
blacklisted person or entity;  

 
f) Ensured that each of the documents submitted in satisfaction with the 

bidding requirements is an authentic copy of the original, complete, and 
that all statements and information provided therein are true and correct; 

 
g) Authorized the HoPE or its duly authorized representative/s to verify all 

the documents submitted; 
 
h) Ensured that the signatory is the duly authorized representative of the 

Bidder, and granted full power and authority to do, execute, and perform 
any and all acts necessary to participate, submit the bid, to sign, and 
execute the ensuing contract, accompanied by the duly-notarized Special 
Power of Attorney, Board, or Partnership Resolution, or Secretary’s 
Certificate, whichever is applicable; 

 
i) Complied with the disclosure provision under Section 81 and 82 of RA 

No. 12009 and its IRR, in relation to other provisions of RA 3019; 
 
j) Complied with existing labor laws and standards, in the case of 

procurement of services. Moreover, the Bidder undertakes to: 
 

i) Ensure the entitlement of workers to wages, hours of work, safety 
and health and other prevailing conditions of work as established 
by national laws, rules and regulations; or Collective Bargaining 
Agreement (CBA); or arbitration award, if and when applicable. 

 
In case there is a finding by the Procuring Entity or the Department 
of Labor and Employment (DOLE) of underpayment or non-
payment of workers’ wages and wage-related benefits, the Bidder 
agrees that the performance security or portion of the contract 
amount shall be withheld in favor of the complaining workers 
pursuant to appropriate provisions of RA No. 12009, without 
prejudice to the institution of appropriate actions under the Labor 
Code, as amended, and other social legislations. 
 

ii) Comply with Occupational Safety and Health Standards (OSHS) 
and correct deficiencies, if any. 

 



 

 21 

In case of imminent danger, injury, or death of the worker, the 
Bidder undertakes to suspend contract implementation pending 
clearance to resume from the DOLE Regional Office, in compliance 
with the Work Stoppage Order; and 

 
iii) Inform the workers of their conditions of work, labor clauses under 

the contract specifying wages, hours of work, and other benefits 
under prevailing national laws, rules and regulations; or CBA; or 
arbitration award, if and when applicable, through posting in two (2) 
conspicuous places in the establishment’s premises. 

 
k) Ensured that it did not give or pay, directly or indirectly, any commission, 

amount, fee, or any form of consideration, pecuniary or otherwise, to any 
person or official, personnel, or representative of the government in 
relation to any procurement project or activity. 

 
l) Examined all instructions, forms, terms, and specifications in the Bidding 

Documents. 
 
m) Determined and complied with all matters pertaining to the contract to be 

bid, including but not limited to: (i) the location and the nature of this 
Project; (ii) climatic conditions; (iii) transportation facilities; and (iv) other 
factors that may affect the cost, duration, and execution or 
implementation of this Project. 

 
n) Ensured that all information in the Bidding Documents, including bid or 

supplemental bid bulletin/s issued, are correct and consistent. The 
Procuring Entity shall not assume any responsibility regarding erroneous 
interpretations or conclusions by the prospective or eligible Bidder out of 
the data furnished by the Procuring Entity.  

 
Failure to observe any of the above responsibilities shall be at the risk of the Bidder 
concerned. 

 
6.4 Further, the Bidder shall bear all costs associated with the preparation and 

submission of its Bid, and the Procuring Entity shall in no case be responsible 
or liable for those costs, regardless of the conduct or outcome of the bidding 
process. 

 
In case of failure of bidding, the Bidding Documents fee may be applied in the 
re-bidding for the same Project. 
 

6.5 Furthermore, the Bidder should be aware that the Procuring Entity will accept 
bids only from those that have paid the applicable fee for the Bidding 
Documents at the office indicated in the Invitation to Bid. 

7) Origin of Goods  

Unless otherwise indicated in the BDS, there is no restriction on the origin of Goods 
other than those prohibited by a decision of the United Nations (UN) Security Council 
taken under Chapter VII of the Charter of the UN. 
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8) Subcontracts 

8.1 Unless otherwise specified in the BDS, the Bidder may subcontract portions of 
the Goods to an extent as may be approved by the HoPE and as stated in the 
BDS.  However, the subcontracted portion shall not exceed twenty percent 
(20%), or a different percentage of the ABC, on a per project basis, as approved 
by the GPPB. 
 

8.2 Subcontracting of any portion of this Project shall not relieve the Bidder from 
any liability or obligation that may arise from the contract. 

 
8.3 Subcontractors must meet the eligibility criteria and submit the same eligibility 

documents as the general contractor. Failure of a subcontractor to meet the 
eligibility criteria does not affect the eligibility of the general contractor for the 
Project. In such case, the portion intended to be subcontracted to the ineligible 
subcontractor shall be assumed by the general contractor. 

 
8.4 Subcontracting arrangement, if allowed, including the time of submission of the 

eligibility documents of the subcontractor, shall be disclosed in the BDS. 
 

B. Contents of Bidding Documents 

9) Pre-Bid Conference 

9.1 If so specified in the BDS, a pre-bid conference shall be held either at the 
Procuring Entity’s physical address and/or online through videoconferencing, 
webcasting, or similar technology, or a combination thereof, on the date 
indicated therein, to clarify and address the Bidders’ questions on the technical 
and financial components of this Project. 

 
9.2 The pre-bid conference shall be held at least twelve (12) calendar days before 

the deadline for the submission and receipt of bids, but not earlier than seven 
(7) calendar days from the posting of the invitation to bid and other bidding 
documents in the PhilGEPS. 

 
9.3 Bidders are highly encouraged to attend the pre-bid conference to fully 

understand the Procuring Entity’s requirements.  While non-attendance of the 
Bidder will in no way prejudice its bid. The Bidder is deemed to know any 
changes and/or amendments to the Bidding Documents, as may be provided 
in the Supplemental Bid Bulletin.  

 
The proceedings of the pre-bid conference shall be recorded, and the 
corresponding minutes shall be prepared not later than five (5) calendar days 
after the pre-bid conference. The minutes shall be made available to 
prospective Bidders not later than five (5) days upon written request. 

 
9.4 Decisions of the BAC amending any provision of the Bidding Documents shall 

be issued in writing through a Supplemental Bid Bulletin at least seven (7) 
calendar days before the deadline for the submission and receipt of bids. 

10) Clarification and Amendment of Bidding Documents 

10.1 Prospective Bidders may request for clarification on and/or interpretation of any 
part of the Bidding Documents. Such request must be in writing and submitted 
to the BAC of the Procuring Entity at the address or electronic mail indicated in 
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the BDS or through the electronic bidding facility of  PhilGEPS, as may be 
applicable, at least ten (10) calendar days before the deadline set for the 
submission and receipt of Bids. 

 
10.2 The BAC shall respond to the said request by issuing a Supplemental Bid 

Bulletin duly signed by the BAC Chairperson. It shall be made available to all 
those who have properly secured the Bidding Documents, at least seven (7) 
calendar days before the deadline for the submission and receipt of Bids. 

 
10.3 Supplemental Bid Bulletins may also be issued upon the Procuring Entity’s 

initiative for purposes of clarifying or modifying any provision of the Bidding 
Documents not later than seven (7) calendar days before the deadline for 
submission and receipt of Bids. Any modification to the Bidding Documents 
shall be identified as an amendment. 

 
10.4 Any Supplemental Bid Bulletin issued by the BAC shall also be posted in the 

PhilGEPS, in any conspicuous place in the premises of the Procuring Entity, 
and on the website or social media platforms of the Procuring Entity, if available, 
or such other channels as may be authorized by the GPPB. It shall be the 
responsibility of all prospective Bidders, including those who have properly 
secured the Bidding Documents, to inquire and secure Supplemental Bid 
Bulletins that may be issued by the BAC. However, Bidders who have submitted 
bids before the issuance of the Supplemental Bid Bulletin must be accordingly 
informed by the BAC and be allowed to modify or withdraw their bids prior to 
the deadline for the submission and receipt of bids in accordance with ITB 
Clause 21. 

 

C. Preparation of Bids 

11) Language of Bids 

The eligibility requirements or statements, the bids, and all other documents to be 
submitted to the BAC must be in English.  If the eligibility requirements or statements, 
the bids, and all other documents submitted to the BAC are in foreign language other 
than English, it must be accompanied by a translation of the documents in English. 
The documents shall be translated by the relevant foreign government agency, the 
foreign government agency authorized to translate documents, or a registered 
translator in the foreign Bidder’s country. The Bidder shall cause the authentication 
of the translated documents and shall be authenticated by the appropriate Philippine 
foreign service establishment or post or the equivalent office having jurisdiction over 
the foreign Bidder’s affairs in the Philippines. The English translation shall govern, for 
purposes of interpretation of the bid. 

However, for Contracting Parties to the Apostille Convention, the documents shall be 
authenticated through an apostille by the Competent Authority, as defined in Section 
20.9.2 of [the] IRR, except for countries identified by the DFA that will still require 
legalization (red ribbon) by the relevant Embassy or Consulate. 

12) Documents Comprising the Bid: Technical and Financial Components 

12.1 The first bid envelope shall contain the following technical documents, including 
the eligibility documents: 

 
i) PhilGEPS Certificate of Registration (Platinum Membership); 
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ii) Statement of SLCC;  
 
iii) NFCC Computation or committed Line of Credit (LoC); 
 
iv) Statement of all its ongoing government and private contracts, including 

contracts awarded but not yet started, if any, whether similar or not similar 
in nature and complexity to the contract to be bid; 

 
v) [if applicable] JVA) or in the absence of a JVA, duly notarized statements 

from all potential JV partners stating that they will enter into and abide by 
the provisions of the JVA in the event that the bid is successful; 

 
vi) Bid Security in the prescribed form and amount in accordance with ITB 

Clause 16, and validity period under ITB Clause 15; 
 
vii) Technical Specifications, which may include production or delivery 

schedule, manpower requirements, or after-sales service or parts, if 
applicable; 

 
viii) Omnibus Sworn Statement; and 
 
ix) For foreign Bidders claiming eligibility by reason of their country’s 

extension of reciprocal rights to Filipinos, a certification from the relevant 
government office of their country stating that Filipinos are allowed to 
participate in their government procurement activities for the same item 
or product. 

 
12.2 The second bid envelope shall contain the following financial documents: 

 
a) Bid Form which includes the Bid price; 
 
b) Price Schedules in accordance with ITB Clause 13.1; and 
 
c) [if applicable] Certificate of Domestic Preference, in accordance with 

ITB Clause 25. 
 

12.3 Whenever necessary, modifications may be made to the foregoing components 
specifically for major and specialized procurement to suit the particular needs 
of the Procuring Entity, subject to the approval of the GPPB. 

 
12.4 All bids that exceed the ABC shall not be accepted, unless otherwise indicated 

in the BDS. For foreign-funded procurement, the ABC shall be applied as the 
ceiling to bid prices provided the following conditions are met: 

 
a) Bidding Documents are obtainable free of charge on a freely accessible 

website. If payment of Bidding Documents is required by the Procuring 
Entity, payment could be made upon the submission of bids. 

 
b) The Procuring Entity has procedures in place to ensure that the ABC is 

based on recent estimates made by the responsible unit of the Procuring 
Entity and that the estimates reflect the quality, supervision and risk, and 
inflationary factors, as well as prevailing market prices, associated with 
the types of works or goods to be procured. 
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c) The Procuring Entity has trained cost estimators in estimating prices and 
analyzing bid variances. 

 
d) The Procuring Entity has established a system to monitor and report bid 

prices relative to ABC and engineer’s/procuring entity’s estimate. 
 
e) The Procuring Entity has established a monitoring and evaluation system 

for contract implementation to provide feedback on actual total costs of 
goods and works. 

 
However, the GoP and the foreign government, or foreign or international 
financing institutions may agree to waive the foregoing conditions. 

13) Bid Prices 

13.1 The Bidder shall accomplish the Price Schedule Form as prescribed by the 
Procuring Entity, which may include the following details: 

 
a) For Goods offered from within the Philippines: 

 
i) The price of the Goods quoted EXW (ex works, ex factory, ex 

warehouse, ex showroom, or off-the-shelf, as applicable); 
 
ii) The cost of all customs duties and sales and other taxes already 

paid or payable; 
 
iii) The cost of transportation, insurance, and other costs incidental to 

delivery of the Goods to their final destination; and 
 
iv) The price of other (incidental) services, if any, listed in the BDS. 

 
b) For Goods offered from abroad: 

 
i) Unless otherwise stated in the BDS, the price of the Goods shall be 

quoted Delivery Duty Paid (DDP) with the place of destination in the 
Philippines as specified in the BDS.  In quoting the price, the Bidder 
shall be free to use transportation through carriers registered in any 
eligible country.  Similarly, the Bidder may obtain insurance 
services from any eligible source country. 

 
ii) The price of other (incidental) services, if any, listed in the BDS. 

 
c) For Services, based on the form which may be prescribed by the 

Procuring Entity, in accordance with existing laws, rules and regulations. 
 

13.2 The Bidder shall accomplish the appropriate Price Schedule included herein, 
stating the unit prices, total price per item, the total amount and the expected 
countries of origin of the Goods to be supplied under this Project. The Bidder 
shall fill in rates and prices for all items of the Goods described in the Price 
Schedule, which shall be presented and computed using up to two (2) decimal 
places, unless otherwise indicated in the BDS. 

 
13.3 If the Instructions to Bidders specifically allow partial bids, bids not addressing 

or providing all of the required items in the Bidding Documents including, where 
applicable, the Price Schedule, shall be considered non-responsive and shall 
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be automatically disqualified. However, when no price or a zero (0) or a dash  
(-) is indicated in a required item in the bid form, the same shall be construed 
that it is being offered for free to the Government, except those required by law 
or regulations to be provided for. 

 
The terms Ex Works (EXW), Cost, Insurance and Freight (CIF), Cost and 
Insurance Paid to (CIP), (DDP), and other trade terms used to describe the 
obligations of the parties, shall be governed by the rules prescribed in the 
current edition of the International Commercial Terms (INCOTERMS) published 
by the International Chamber of Commerce, Paris. 

 
13.4 Prices quoted by the Bidder shall be fixed during the Bidder’s performance of 

the contract and not subject to variation or price escalation on any account. A 
bid submitted with an adjustable price quotation shall be treated as non-
responsive and shall be rejected. 

14) Bid Currencies 

14.1 Prices shall be quoted in the following currencies: 
 

a) For Goods that the Bidder will supply from within the Philippines, the 
prices shall be quoted in Philippine Peso. 

 
b) For Goods that the Bidder will supply from outside the Philippines, the 

prices may be quoted in the local or tradeable currency/ies accepted by 
the Bangko Sentral ng Pilipinas (BSP), as stated in the BDS.  However, 
for purposes of bid evaluation, bids denominated in foreign currencies 
shall be converted to Philippine currency based on the exchange rate 
published in the BSP Daily Reference Exchange Rate Bulletin on the day 
of the bid opening. 

 
14.2 If so allowed in accordance with ITB Clause 14.1, the Procuring Entity, for 

purposes of bid evaluation and comparing the bid prices, will convert the 
amounts in various currencies in which the bid price is expressed to Philippine 
Peso at the foregoing exchange rates. 

 
14.3 Unless otherwise specified in the BDS, payment of the contract price shall be 

made in Philippine Peso. 

15) Bid Validity 

15.1 Bids shall remain valid for the period specified in the BDS which shall not 
exceed one hundred twenty (120) calendar days from the date of the opening 
of bids. 

 
15.2 Should it become necessary to extend the validity of the bids and the bid 

securities beyond one hundred twenty (120) calendar days, the Procuring Entity 
concerned shall request in writing all those who submitted bids for such 
extension before the expiration date therefor. Bidders, however, shall have the 
right to refuse to grant such extension without forfeiting their Bid Security.  
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16) Bid Security 

16.1 The Bidder shall at its option, submit a Bid Security in the form and amount as 
stated in the BDS, which may include the following: 

 

Form of Bid Security 
Amount of Bid Security 

(Not less than the required 
percentage of the ABC) 

a) Cash or cashier’s or manager’s 
check issued by a bank. 

For biddings conducted by LGUs, 
the Cashier’s or Manager’s check 
may be issued by other banks 
certified by the BSP as 
authorized to issue such financial 
instrument. 

 
 
 

 
Two Percent (2%) 

 
 
 
 

 
b) Bank draft/guarantee or 

irrevocable LoC issued by a 
bank: Provided, however, that it 
shall be confirmed or 
authenticated by a local bank, if 
issued by a foreign bank. 

For biddings conducted by LGUs, 
Bank Draft/Guarantee, or 
Irrevocable Letter of Credit may 
be issued by other banks certified 
by the BSP as authorized to 
issue such financial instrument.  

 
c) Surety bond callable upon 

demand issued by a surety or 
insurance company duly certified 
by the Insurance Commission as 
authorized to issue such security. 

 
Five Percent (5%) 

 

2. d)  Bid Securing Declaration Not Applicable 

 
The Bid Security shall be denominated in Philippine Peso and posted in favor 
of the Procuring Entity. 

 
16.2 The Bid Security should be valid for the period specified in the BDS.  Any bid 

not accompanied by an acceptable Bid Security shall be considered as non-
responsive and rejected by the Procuring Entity. 
 

16.3 In no case shall the Bid Security be returned later than the expiration of the bid 
validity period indicated in the BDS, unless it has been extended.  In case the 
Bidder is required to extend its bid validity, the Bidder may, at its discretion, 
substitute a Bid Securing Declaration for the extended period as a replacement 
of its Bid Security; Provided, that the option to substitute is indicated in the BDS. 
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16.4 Upon signing and execution of the contract pursuant to ITB Clause 30, and the 
posting of the performance security pursuant to ITB Clause 31, the Bid Security 
of the successful Bidder will be discharged, but in no case later than its validity 
period as indicated in the ITB Clause 16.2. 

 
16.5 The Bid Security may be forfeited based on any of the following grounds, as 

provided under Rule VIII, X, XI, and XXI of the IRR. 
 

a) if a Bidder: 

i) Withdraws its bid during the period of bid validity specified in ITB 
Clause 15; 

 
ii) Does not accept the correction of errors pursuant to ITB Clause 

26.5(b) (arithmetical error); 
 
iii) Has a finding against the veracity of any of the documents 

submitted as stated in ITB Clause 27.2; 
 
iv) Submits eligibility requirements containing false information or 

falsified documents; 
 
v) Submits bids that contain false information or falsified documents, 

or the concealment of such information in the bids to influence the 
outcome of eligibility screening or any other stage of the public 
bidding; 

 
vi) Allows the use of one’s name, or uses the name of another for 

purposes of public bidding; 
 
vii) Refuses to accept an award or enter into contract with the 

Government without justifiable cause, after the Bidder had been 
adjudged as having submitted the Lowest Calculated Responsive 
Bid (LCRB), Most Economically Advantageous Responsive Bid 
(MEARB), or Most Advantageous Responsive Bid (MARB); 

 
viii) Refuses or fails to post the required performance security within the 

prescribed time; 
 

ix) Refuses to clarify or validate in writing its bid during post-
qualification within a period of seven (7) calendar days from receipt 
of the request for clarification; 

 
x) Has any documented attempt by a Bidder to unduly influence the 

outcome of the bidding in its favor; or 
 
xi) Commits other acts that tend to defeat the purpose of the 

competitive bidding, Competitive Dialogue, Unsolicited Offer with 
Bid Matching and Limited Source Bidding, such as but not limited 
to habitually withdrawing from bidding, submitting late Bids or 
patently insufficient bid, for at least three (3) times within a year, 
except for valid reasons. 

 
b) If a winning Bidder: 
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i) Fails to sign the contract in accordance with ITB Clause 30; 
 
ii) Fails to furnish performance security in accordance with ITB Clause 

31; or 
 
iii) Fails to enter into joint venture after the bid is declared successful, 

in the case of potential JV partners.  

17) Format and Signing of Bids 

17.1 Bidders shall submit their bids through their duly authorized representative 
using the appropriate forms provided in Section VIII. Philippine Bidding 
Document  Related Forms on or before the deadline specified in ITB Clause 19 
in two (2) separate sealed bid envelopes which shall be submitted 
simultaneously, whether through manual or online submission. The first shall 
contain the technical component of the bid, including the eligibility requirements 
under ITB Clause 12, and the second shall contain the financial component of 
the bid. This shall also be observed for each lot in the case of lot procurement. 

 
17.2 Forms as mentioned in ITB Clause 17.1 must be completed without any 

alterations to their format. No substitute form shall be accepted. 
 
17.3 Each and every page of the Bid Form, including the Price Schedule, under 

Section VIII hereof, shall be signed by the duly authorized representative/s of 
the Bidder. Failure to do so shall be a ground for the rejection of the bid. 

 
17.4 Any insertions, erasures, or overwriting shall be valid only if they are signed or 

initialed by the duly authorized representative/s of the Bidder. 

18) Sealing and Marking of Bids 

18.1 Bidders shall enclose their technical documents described in ITB Clause 12 in 
one sealed envelope marked “TECHNICAL COMPONENT”, and the financial 
component in another sealed envelope marked “FINANCIAL COMPONENT”, 
sealing them all in an outer envelope marked “BID”. 

 
18.2 The Bid as indicated in the Bidding Documents shall be typed or written in ink 

and shall be signed by the Bidder or its duly authorized representative/s. 
 

18.3 All envelopes shall: 
 

a) contain the name of the contract to be bid in capital letters; 
 
b) bear the name and address of the Bidder in capital letters; 
 
c) be addressed to the Procuring Entity’s BAC in accordance with ITB 

Clause 1.1; 
 
d) bear the specific identification of this bidding process indicated in the ITB 

Clause 1.1; and 
 
e) bear a warning “DO NOT OPEN BEFORE…” the date and time for the 

opening of bids, in accordance with ITB Clause 19. 
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18.4 For manually submitted bid envelopes that are not properly sealed and marked, 
as required in the Bidding Documents, the same shall be accepted; Provided, 
That the Bidder or its duly authorized representative shall acknowledge such 
condition of the bid as submitted. On the other hand, unsealed or unmarked bid 
envelopes, or bids that cannot be opened or corrupted in case of online 
submission, shall be rejected.   

 
The BAC shall assume no responsibility for misplaced or lost contents of the 
improperly sealed or marked bid, or for its premature opening.  
 

D. Submission and Opening of Bids 

19) Deadline for Submission of Bids 

Bids must be received by the Procuring Entity’s BAC at the address indicated in the 
Invitation to bid, or through the e-bidding facility of the PhilGEPS on or before the date 
and time indicated in the BDS. 

20) Late Bids 

Bids, including the eligibility requirements, submitted after the deadline shall be 
rejected by the BAC. The BAC shall record in the Minutes of the Meeting the 
submission and opening of bids, the Bidder’s name, its representative, and the time 
the late bid was submitted. 

21) Modification and Withdrawal of Bids 

21.1 Bidders may modify their bids before the deadline for the submission and 
receipt of bids.  

 
a) For manual submission and receipt of bids, the Bidders shall not be 

allowed to retrieve their original bid but shall only be allowed to submit 
the bid modification by sending another bid, equally sealed, properly 
identified, linked to their original bid, marked as a “modification,” thereof, 
and stamped “received” by the BAC. Bid modifications received after the 
applicable deadline shall not be considered and shall be returned to the 
Bidder unopened. 
 

b) For online submission of bids, the Bidders shall not be allowed to retrieve 
their original Bid, but shall only be allowed to submit the bid modification, 
send another Bid equally secured, properly identified labelled as a 
“modification” of the one previously submitted. The time indicated in the 
latest bid receipt page generated shall be the official time of submission. 
Bids modification submitted after the applicable deadline shall not be 
accepted. 

 
21.2 Bidders may withdraw their bids in writing before the deadline for submission 

and receipt of bids. Withdrawal of bids after the applicable deadline shall be 
subject to appropriate sanctions as prescribed in the IRR.  

 
Bidders may also express their intention not to participate in the bidding in 
writing, which should be received by the BAC before the deadline for 
submission and receipt of bids. Bidders that withdraw their bids shall no longer 
be allowed to submit another bid for the same contract, directly or indirectly. 
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21.3 No bid may be modified after the deadline for submission and receipt of bids.  
Further, no bid may be withdrawn in the interval between the deadline for 
submission and receipt of bids, and the expiration of bid validity specified by 
the Bidder in the Financial Bid Form. Withdrawal of bid during this interval shall 
result in the forfeiture of the Bidder’s Bid Security pursuant to ITB Clause 16.5, 
and the imposition of administrative sanctions as prescribed by RA No. 12009, 
and without prejudice to the imposition of civil and criminal sanctions as 
provided under applicable laws. 

 
21.4 Alternative Bids shall be rejected. For this purpose, Alternative Bid shall pertain 

to an offer made by a Bidder in addition or as a substitute to its original bid, 
which may be included as part of its original bid or submitted separately. A bid 
with options shall likewise be considered an Alternative Bid regardless of 
whether said bid proposal is contained in a single envelope or submitted in two 
(2) or more separate bid envelopes. 

 
21.5 Each Bidder shall submit only one Bid, either individually or as a partner in a 

JV.  Bidder who submits or participates in more than one bid (other than as a 
subcontractor if a subcontractor is permitted to participate in more than one bid) 
will cause all the proposals with the Bidder’s participation to be disqualified. 
This shall be without prejudice to any applicable criminal, civil, and 
administrative penalties that may be imposed upon the persons and entities 
concerned. 

22) Opening and Preliminary Examination of Bids 

22.1 The BAC shall open the bids in public, immediately after the deadline for 
submission and receipt of bids, as specified in the BDS.  In case the Bids cannot 
be opened as scheduled due to justifiable reasons, the BAC shall take custody 
of the submitted Bids and reschedule the opening of Bids on the next working 
day or at the soonest possible time, through the issuance of a notice of 
postponement to be posted on the PhilGEPS website and the website of the 
Procuring Entity concerned. 

 
22.2 The manner of opening of the bids for Goods shall depend on the award 

criterion to be adopted as follows: 
 

a) For LCRB and MEARB, the BAC shall open the technical and financial 
proposals on the same day; and 

 
b) For MARB, only the technical proposals shall be opened on the same day 

while the financial proposals shall remain unopened and shall be kept 
securely by the BAC until the specified time of their opening as indicated 
in the BDS. Only the financial proposals of the Bidders who have met the 
highest technical score for Most Advantageous Bid (MAB) shall be 
opened. 

 
22.3 The Procuring Entity shall prepare the minutes of the proceedings of the bid 

opening that shall include, as a minimum: (a) names of Bidders, their bid price 
(per lot, if applicable, and/or including discount, if any), bid security, findings of 
preliminary examination, and whether there is a withdrawal or modification; and 
(b) attendance sheet. The BAC members shall sign the abstract of bids as read. 

 
22.4 The Bidders or their duly authorized representatives may attend the opening of 

bids. The BAC shall ensure the integrity, security, and confidentiality of all 



 

 32 

submitted bids. The Abstract of Bids, as read, and the minutes of the bid 
opening shall be made available to the public, upon written request and 
payment of a specified fee to recover the cost of materials. 

 
22.5 To ensure transparency and accurate representation of the bid submission, the 

BAC Secretariat, shall notify in writing all Bidders whose bids it has received 
through its PhilGEPS-registered physical address or official e-mail address. 
The said notice shall be issued within seven (7) calendar days from the date of 
the bid opening. 

 

E. Evaluation and Comparison of Bids 

23) Process to be Confidential  

23.1 Members of the BAC, its staff and personnel, Secretariat, and TWG, as well as 
Observers, are prohibited from making or accepting any communication with 
any Bidder regarding the evaluation of their bids until the issuance of the Notice 
of Award, unless otherwise allowed in ITB Clause 24. 

 
23.2 Any effort by a Bidder to influence the Procuring Entity in its decision in respect 

of bid evaluation, bid comparison or contract award will result in the rejection of 
the bid. 

24) Clarification of Bids  

To assist in the evaluation, comparison, and post-qualification of the bids, the 
Procuring Entity may ask in writing any Bidder for a clarification of its bid.  All responses 
to requests for clarification shall be in writing. Any clarification submitted by a Bidder 
in respect to its bid that is not in response to the request of the Procuring Entity shall 
not be considered.   

25) Domestic Preference 

25.1 The Procuring Entity shall give priority and preference to Philippine products 
and services. The preference and priority for Philippine products shall be 
guaranteed at all levels of the procurement process, including raw materials, 
ingredients, supplies, or fixtures. 

 
25.2 For a period of ten (10) years from the effectivity of RA No. 11981 or the “Tatak 

Pinoy (Proudly Filipino) Act,” and for Philippine products and services in sectors 
and economic activities covered by the prevailing Tatak Pinoy Strategy, the 
Procuring Entity is mandated to award the contract to the domestic Bidder for 
Philippine products and services in sectors and economic activities covered by 
the prevailing Tatak Pinoy Strategy (TPS).   

 
Domestic Bidder, for purposes of this provision, refers to any person or entity 
offering unmanufactured articles, materials, or supplies grown or produced in 
the Philippines, or manufactured articles, materials, or supplies manufactured 
or to be manufactured in the Philippines substantially from articles, materials, 
or supplies that are or will be produced or manufactured in the Philippines, as 
the case may be. 

 
25.3 After the said ten-year period, the domestic preference shall be subject to a 

margin of preference to be determined by the Tatak Pinoy Council which shall 
not be lower than fifteen percent (15%).  
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25.4 For products and services governed by the TPS, the domestic preference in 

procurement shall be in accordance with the IRR or guidelines issued for the 
Tatak Pinoy Act. 

 
25.5 The Procuring Entity shall award the Project to the domestic Bidder if the bid is 

not more than twenty-five percent (25%) in excess of the lowest foreign bid. 
The margin of preference provided herein shall be subject to periodic review 
and adjustment by the GPPB, as may be necessary. 

 
25.6 A Domestic Bidder can only claim preference if it secures from the appropriate 

agency a certification that the articles forming part of its bid are substantially 
composed of articles, materials, or supplies grown, produced, or manufactured 
in the Philippines. 

 
25.7 The preference herein established may be waived should any of the following 

conditions be present as provided in the BDS: 
 

a) Where domestic production is insufficient or unavailable in the required 
commercial quantities; 

 
b) Where the specific or desired quality is not met; 
 
c) Where domestic preference will result in inconsistencies with the 

Philippines' obligations under treaty or international or executive 
agreements; or 

 
d) Other analogous circumstances. 

26) Detailed Evaluation and Comparison of Bids 

26.1 The Procuring Entity’s evaluation of bids shall be based on the bid price quoted 
in the Bid Form, which includes the Price Schedule. 

 
26.2 The Procuring Entity will undertake the detailed evaluation and comparison of 

the bids which have passed the opening and preliminary examination of bids, 
pursuant to ITB Clause 22, to determine the Lowest Calculated Bid (LCB), Most 
Economically Advantageous Bid (MEAB), and MAB. 

 
26.3 The award criterion shall be determined as follows: 
 

a) For LCB 
 
i) The detailed evaluation of the financial component of the bids, to 

establish the correct calculated prices of the bids; and 
 
ii) The ranking of the total bid prices as so calculated from the lowest 

to the highest, where the bid with the lowest price shall be identified 
as the LCB. 

 
b) For MEAB, the BAC shall evaluate the quality and price proposals to 

determine the Most Economically Advantageous Bid (MEAB) using the 
following steps: 
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i) The quality proposal together with the price proposal shall be 
considered in the evaluation of bids. The quality proposals shall be 
evaluated first using the criteria in the BDS. The price proposals of 
the bids that meet the minimum quality score shall then be opened. 

 
ii) The price and quality proposals shall be given corresponding 

weights with the price proposal given a minimum weight of fifteen 
percent (15%) up to a maximum of forty percent (40%). The weight 
of the quality criteria shall be adjusted accordingly such that their 
total weight in percent together with the weight given to the price 
proposal shall be equal to one hundred percent (100%). 

 
iii) To further promote green public procurement, the sustainability of 

products, or materials with green specifications shall be given 
greater weight in the evaluation of bids. As approved by the BAC, 
the exact weights shall be indicated in the BDS. The BAC shall rank 
the Bidders in descending order based on the combined numerical 
ratings of their quality and price proposals. The Bidder with the best 
overall score using the quality-price ratio shall be referred to as the 
MEAB. 

 
iv) The HoPE shall approve or disapprove the recommendations of the 

BAC within two (2) calendar days after receipt of the results of the 
evaluation from the BAC. 

 
c) For MAB 

 
i) BAC shall evaluate the quality proposals to determine the MAB 

using the quality components. The quality components shall be 
assessed on the basis of the criteria with corresponding numerical 
weights indicated in the BDS to determine the Bidder with the 
highest technical rating. 

 
ii) The second bid envelope of the Bidder obtaining the highest 

technical rating shall be opened. If the financial proposal is equal to 
or lower than the ABC, the bid shall be accepted and determined 
as the MAB; otherwise, the same shall be rejected and the Bidder 
will be disqualified. 

 
26.4 In order to eliminate bias in evaluating the quality proposals, it is recommended 

that the highest and lowest scores for each Bidder for each criterion shall not 
be considered in determining the average scores of the Bidders, except when 
the evaluation is conducted in a collegial manner. 

 
26.5 The BAC shall immediately conduct a detailed evaluation of all bids using non-

discretionary criteria in considering the following: 
  

a) Completeness of the bid. Unless the BDS allows partial bids, bids not 
addressing or providing all of the required items in the BDS, shall be 
considered non-responsive and, thus, automatically disqualified.  

 
However, when no price or a zero (0) or a dash (-) is indicated in a 
required item in the bid form, the same shall be construed that it is being 
offered for free to the Government, except those required by law or 
regulations to be provided for; and 
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b) Arithmetical corrections. The BAC shall apply arithmetical corrections on 

computational errors and omissions to enable proper comparison of all 
eligible bids.  Bid corrections may also be considered if expressly allowed 
in the BDS. Any adjustment shall be calculated in monetary terms to 
determine the calculated prices. 

 
26.6 Based on the detailed evaluation of bids, those that comply with the above-

mentioned requirements shall be ranked in the ascending order of their total 
calculated bid prices, as evaluated and corrected for computational errors, 
discounts and other modifications, to identify the LCB, MEAB, or MAB. Total 
calculated bid prices, as evaluated and corrected for computational errors, 
discounts and other modifications, which exceed the ABC shall not be 
considered, unless otherwise indicated in the BDS. 

 
26.7 The BAC shall evaluate all bids on an equal footing to ensure fair and 

competitive bid comparison.  For this purpose, all Bidders shall be required to 
include in their bids the cost of all taxes, such as, but not limited to, value added 
tax (VAT), income tax, local taxes, and other fiscal levies and duties, whichever 
is applicable, as itemized in the bid form and reflected in the detailed estimates.  
Such bids, including said taxes, shall be the basis for bid evaluation and 
comparison. 

 
26.8 If so indicated pursuant to ITB Clause 1.2, bids may be submitted for individual 

lots or for any combination thereof, provided that all bids and combinations of 
bids shall be received by the same deadline and opened and evaluated 
simultaneously so as to determine the Bid or combination of Bids offering the 
lowest calculated cost to the Procuring Entity. Bid prices quoted shall 
correspond to all items specified for each lot and to all quantities specified for 
each item of a lot.  Bid Security as required by ITB Clause 16 shall be submitted 
for each contract (lot) separately. The basis for evaluation of lots is specified in 
BDS Clause 26.5. 

 
26.9 In order to eliminate bias in evaluating the quality proposals, it is recommended 

that the highest and lowest scores for each Bidder for each criterion shall not 
be considered in determining the average scores of the Bidders, except when 
the evaluation is conducted in a collegial manner. 

27) Post-Qualification 

27.1 The BAC shall determine to its satisfaction whether the Bidder that is evaluated 
as having submitted the LCB, MEAB, or MAB as the case may be, complies 
with and is responsive to all the requirements and conditions specified in ITB 
Clauses 5, 12.1, and 12.2. The Bidder, within five (5) calendar days from receipt 
of notice from the BAC that it submitted the LCB, MEAB, or MAB shall submit 
all the eligibility documents supporting its PhilGEPS Certificate of Registration 
(Platinum Membership), its latest income and business tax returns filed for the 
preceding quarter which should not be earlier than two (2) quarters from the 
date of submission and receipt of bid, and other appropriate licenses and 
permits required by law and stated in the BDS. 

 
27.2 Failure to submit any of the post-qualification requirements on time, or a finding 

against the veracity thereof, shall disqualify the Bidder for award; Provided, 
That in the event that a finding against the veracity of any of the documents 
submitted is made, it shall cause the forfeiture of the Bid Security. 
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27.3 The determination shall be based upon an examination of the documentary 

evidence of the Bidder’s qualifications submitted pursuant to ITB Clauses 12.1  
and 12.2, as well as other information as the Procuring Entity deems necessary 
and appropriate, using a non-discretionary “pass/fail” criterion, which shall be 
completed within a period of twelve (12) calendar days. 

 
27.4 If the BAC determines that the Bidder with the LCB, MEAB, or MAB fails to meet 

the post-qualification criteria, it shall immediately notify the said Bidder in writing 
of its post-disqualification and the grounds for such determination.  

 
27.5 Immediately after the BAC has notified the first Bidder of its post- 

disqualification, and notwithstanding any pending request for reconsideration 
thereof, the BAC shall initiate and complete the same post-qualification process 
on the Bidder with the second LCB, MEAB, or MAB. If the second Bidder 
passes the post-qualification and the request for reconsideration of the first 
Bidder has been denied, the second Bidder shall be post-qualified as the Bidder 
with the LCB, MEAB, or MAB. 

 
27.6 If the second Bidder, however, fails the post-qualification, the procedure for 

post-qualification shall be repeated for the Bidder with the next LCB, MEAB, or 
MAB and so on, until the LCRB, MEARB, MARB, as the case may be, is 
determined for award, subject to the procedure of Notice and Execution of 
Award.  

 
27.7 If the BAC determines that the Bidder with the LCB, MEAB, or MAB passes all 

the criteria for post-qualification, it shall declare the said bid as the LCRB, 
MEARB, MARB, Single Calculated Responsive Bid (SCRB), Single 
Economically Advantageous Responsive Bid (SEARB), or Single 
Advantageous Bid (SARB). 

 
27.8 Within a period not exceeding ten (10) calendar days from the determination 

and declaration through a resolution by the BAC of the LCRB, MEARB, MARB, 
SCRB, SEARB, or SARB, as the case may be, and the recommendation of the 
award, the HoPE or its duly authorized representative shall approve or 
disapprove the said recommendation. 

 
27.9 In case of approval, the HoPE or its duly authorized representative shall 

immediately issue the Notice of Award to the Bidder with the LCRB, MEARB, 
MARB, SCRB, SEARB, or SARB, as the case may be.  

 
  In the event that the approving authority shall disapprove the resolution on the 

award of the contract, such disapproval shall be based only on valid, 
reasonable, and justifiable grounds to be expressed in writing. A copy of the 
decision disapproving the resolution shall be furnished to the BAC and the 
Bidder.  

 

28) Reservation Clause 

28.1 Notwithstanding the eligibility or post-qualification of a Bidder and without 
incurring any liability, the HoPE or its duly authorized representative at any 
stage of the procurement, reserves the right to review its qualifications, reject 
any and all bids, declare a failure of bidding or not award the contract in the 
following situations:   
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a) If it has reasonable grounds to believe that a misrepresentation has been 

made by the said Bidder, or that there has been a change in the Bidder’s 
capability to undertake the project from the time it submitted its eligibility 
requirements. 

 
b) Should such review uncover any misrepresentation made in the eligibility 

and bidding requirements, statements or documents, or any changes in 
the situation of the Bidder which will adversely affect its capability to 
undertake the Project so that it no longer meets the prescribed eligibility 
or bid evaluation criteria, the Procuring Entity shall consider the said 
Bidder as ineligible and disqualify it from participating further in the 
bidding process or being awarded the contract. 

 
28.2 Based on any of the following grounds, the Procuring Entity reserves the right 

to reject any and all bids, declare a Failure of Bidding at any time prior to the 
contract award, or not to award the contract, without thereby incurring any 
liability, and make no assurance that a contract shall be entered into as a result 
of the bidding: 

 
a) If there is prima facie evidence of collusion between appropriate public 

officers or employees of the Procuring Entity, or between the BAC and 
any of the Bidders, or if the collusion is between or among the Bidders 
themselves, or between a Bidder and a third party, including any act 
which restricts, suppresses or nullifies, or tends to restrict, suppress or 
nullify competition or influences or tends to influence the bidding process; 

 
b) If the BAC is found to have failed in complying with the applicable law or 

in following the prescribed bidding procedures; or 
 
c) If there are any justifiable and reasonable ground where the award of the 

contract will not redound to the benefit of the government, in instances 
where  (i) the physical and economic conditions have significantly 
changed so as to render the Project no longer economically, financially, 
or technically feasible as determined by the HoPE; (ii) the Project is no 
longer necessary as determined by the HoPE; and (iii) the source of funds 
for the Project has been withheld or reduced through no fault of the 
Procuring Entity. 

 

F. Award of Contract 

29) Contract Award 

29.1 Subject to ITB Clause 27, the HoPE or its duly authorized representative shall 
award the contract to the Bidder whose bid has been determined to be the 
LCRB, MEARB, MARB, SCRB, SEARB, or SARB, as the case may be. 

 
29.2 Prior to the expiration of the period of bid validity, the Procuring Entity shall 

notify the successful Bidder in writing that its bid has been accepted, through 
a Notice of Award duly received by the Bidder or its representative personally 
or sent by registered mail or electronically, receipt of which must be confirmed 
in writing within two (2) days by the Bidder with the LCRB, MEARB, MARB, 
SCRB, SEARB, or SARB, as applicable and submitted personally or sent by 
registered mail or electronically to the Procuring Entity. 
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29.3 Within ten (10) calendar days from receipt by the winning Bidder of the Notice 

of Award, the following conditions should be complied with before the contract 
may be awarded:  

 
a) Submission of the following documents: 

 
i) Valid JVA, if applicable; or 
 
ii) The SEC Certificate of Registration of the foreign corporation, if 

applicable.  
 

b) Posting of the performance security in accordance with ITB Clause 31; 
and 

 
c) Signing of the contract as provided in ITB Clause 30. 

 
29.4 At the time of contract award, the Procuring Entity shall not increase or 

decrease the quantity of goods originally specified in Section VI. Schedule of 
Requirements. 

30) Signing of the Contract 

30.1 Within ten (10) calendar days from receipt of the Notice of Award, the winning 
Bidder shall (i) post the required performance security, sign and date the 
contract, and return it to the Procuring Entity. 
 

30.2 The Procuring Entity shall enter into a contract with the successful Bidder 
within the same ten (10) calendar day period, provided that all the 
documentary requirements are complied with. 

 
30.3 The following documents shall form part of the contract: 

 
a) Contract Agreement; 
 
b) Bidding Documents; 
 
c) Winning Bidder’s bid, including the technical and financial proposals, and 

all other documents/statements submitted (e.g., Bidder’s response to 
request for clarifications on the bid), including corrections to the bid, if 
any, resulting from the Procuring Entity’s bid evaluation; 

 
d) Performance Security; 
 
e) Notice of Award of Contract; and 
 
f) Other contract documents that may be required by existing laws and/or 

specified in the BDS. 

31) Performance Security 

31.1 To guarantee the faithful performance of its obligations under the contract, the 
winning Bidder shall post a performance security prior to the signing of the 
contract.  Furthermore, the successful Bidder shall be required to update the 
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performance security posted before the issuance of an amendment to order if 
any. 

 
31.2 Sectors enumerated under Section 76.1 of the IRR may be allowed to post a 

Performance Securing Declaration (PSD) as specified in the BDS. 
 
31.3 The performance security shall be in any form selected by the Procuring Entity 

in the amount indicated in the BDS, which shall not be less than the 
percentage of the ABC in accordance with the following price schedule: 

 

 

Form of Performance Security 

Amount of Performance Security 
(Not less than the Percentage of the 

Total Contract Price) 

a. Cash or Cashier’s or Manager’s 
check issued by a bank.  

For biddings conducted by LGUs, 
the Cashier’s or Manager’s check 
may be issued by other banks 
certified by the BSP as authorized 
to issue such financial instrument.  

 

 

 

 

Five percent (5%) 

b. Bank draft or guarantee or 
irrevocable Letter of Credit issued 
by a local bank. If issued by a 
foreign bank, it shall be confirmed 
or authenticated by a local bank.  

ii. Surety bond callable upon 
demand issued by a surety or 
insurance company duly certified 
by the IC as authorized to issue 
such security.  

 

Thirty Percent (30%) 

 
31.4 The performance security shall be denominated in Philippine Peso and posted 

in favor of the Procuring Entity, which shall be forfeited in the event it is 
established that the winning Bidder is in default in any of its obligations under 
the contract. 

32) Notice to Proceed 

The Procuring Entity shall issue the Notice to Proceed to the winning Bidder not later 
than three (3) calendar days from the date of approval of the contract by the 
appropriate signatories. All notices called for by the terms of the contract shall be 
effective only at the time of receipt thereof by the successful Bidder. 

33) Protest Mechanism 

Decisions of the BAC in all stages of procurement may be protested to the HoPE in 
accordance with Section 83 of the IRR. 
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Section III. Bid Data Sheet 
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Bid Data Sheet 
 

ITB Clause  

1.1 The Procuring Entity is Social Security System (SSS)  
 
The Project title is Business Process Orchestration Platform (No Code / Low 
Code).  
 
The identification number of the Contract is ITB-NGPA-SSS-GOODS-2026-
082. 

1.2  The number of lot(s): 1 Lot 

 

2 The Funding Source is:   
 
1. The GoP through the source of funding as indicated below for CY2026 

in the amount of ₱245,143,000.00. 
 

2. The source of funding is: SSS Corporate Operating Budget for CY2026 

3.1 No further instructions. 

5.2 Foreign Bidders may participate in this Project as mentioned in the ITB. 

5.4 The Bidder’s SLCC similar to the contract to be bid should have been 
completed within five (5) years prior to the deadline for the submission and 
receipt of bids. This may be any of the following:  
 
a. A Single Largest Completed Contract (SLCC) that is similar to the 
procurement project to be bid, and whose value, adjusted to current prices 
using the Philippine Statistics Authority (PSA) consumer price indices, must 
be at least fifty percent (50%) of the ABC; or  
 
b. A combination of contracts completed within the same period, provided 
their total value is at least fifty percent (50%) of the ABC, to wit:  
 

i. The bidder should have completed at least one (1) similar contract 
amounting to at least 25% of the ABC; and  

 
ii. The bidder should have completed other contracts, whether similar 

or not, with an aggregate amount of at least 25% of the ABC. 
 

5.5 For this purpose, contracts similar to the Project shall be Provision, 
Installation, and Configuration of Enterprise-level Business Process 
Orchestration Platform as a Service or any IT contract involving an open 
standards platform and system development (including software design, 
coding, testing and deployment)  

7 No further instructions. 

8.1 Subcontracting is not allowed. 

8.4 Not Applicable. 
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9.1 The Procuring Entity will hold a pre-bid conference for this Project on 16 
September 2026 (Wednesday), 10:00a.m. at Bidding Room, 11th Floor, SSS 
Main Bldg., East Avenue, Diliman, Quezon City and through video-
conferencing/webcasting via Microsoft Teams.  

10.1 The Procuring Entity’s address is:  

Social Security System 
East Ave., Diliman, Quezon City  
Tel. Nos. (632) 8922-1070; 8709-7198 local 3424/3420 
Email – bac@sss.gov.ph 

12.4 The ABC is ₱ 245,143,000.00. 

Any bid with a financial component exceeding the amount shall not be 
accepted. 

13.1(a)(iv) No incidental services are required. 

13.1(b)(i) The price of the Goods shall be quoted DDP. 

13.1(b)(ii) No incidental services are required. 

13.2 No further instructions. 

14.1(b) The Bid prices for Goods supplied from outside of the Philippines shall be 
quoted in Philippine Peso. 

14.3 Not applicable. 

15.1 Bids will be valid for One Hundred Twenty (120) calendar days from bid 
opening.  

16.1 The Bid Security shall be in the form of a Bid Securing Declaration, or any of 
the following: 

 

Form of Bid Security 
Amount of Bid Security 
(Not less than the 
Percentage of the ABC) 

Cash or cashier’s/manager’s check issued 
by a Universal or Commercial Bank. Two percent (2%)  

or  
₱ 4,902,860.00 

Surety bond callable upon demand issued 
by a surety or insurance company duly 
certified by the Insurance Commission as 
authorized to issue such security. 

Five percent (5%)  
or  

₱ 12,257,150.00 

16.2 The Bid Security shall be valid until 28 January 2027 

mailto:bac@sss.gov.ph
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16.3 In case of extension of bid validity and bid security validity period, substitution 
of the bid security form is allowed. Bid Securing Declaration and the following 
forms may be used: 

a) Cash or Cashier’s or Manager’s Check issued by a Bank.   

b) Surety bond callable upon demand issued by a surety or insurance 
company duly certified by the Insurance Commission as authorized to 
issue such security. 

19 The address for the submission of Bids is Bidding Room, 11th Floor, SSS Main 
Bldg., East Avenue, Diliman, Quezon City  

The deadline for the submission of Bids is 30 September 2026 (Wednesday) 
at 2:00p.m. 

22.1 The place of the bid opening is Bidding Room, 11th Floor, SSS Main Bldg., 
East Avenue, Diliman, Quezon City 

The date and time of bid opening is 30 September 2026 (Wednesday) at 
2:00p.m. 

22.2(b) Not applicable. 

25.7 No further instructions. 

26.3(b)(i) Not applicable 

26.3(b)(iii) Not applicable. 

26.3(c)(i) Not applicable. 

26.5(a) Partial bid is not allowed. The goods are grouped in a single lot and the lot 
shall not be divided into sub-lots for the purpose of bidding, evaluation, and 
contract award. 

26.5(b) Arithmetical correction is allowed. 

26.6 No further instructions. 

27.1 The bidder with the Lowest/Single Calculated Bid shall submit copies the 
following post-qualification requirements:   
  

(a) Registration certificate from Securities and Exchange Commission 
(SEC), Latest General Information Sheet to support Registration 
Certificate from the Securities and Exchange Commission (SEC) and 
Articles of Incorporation for corporations, For Partnership, copy of the 
Articles of Partnership to support Registration Certificate from the 
Securities and Exchange Commission (SEC), Department of Trade 
and Industry (DTI) for sole proprietorship, or Cooperative 
Development Authority (CDA) for cooperatives or its equivalent 
document; and 
   

(b) Mayor’s or Business permit issued by the city or municipality where 
the principal place of business of the prospective bidder is located, or 
the equivalent document for Exclusive Economic Zones or Areas; and   
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(c) Tax clearance per E.O. No. 398, s. 2005, as finally reviewed and 
approved by the Bureau of Internal Revenue (BIR).   

  
(d) Latest Audited Financial Statements.   

  
(e) Latest Income Tax Return filed through Electronic Filing and Payment 

System (EFPS) corresponding to the submitted Audited Financial 
Statement.   

  
Only tax returns filed, and taxes paid through the BIR Electronic Filing 
and Payment System (eFPS) shall be accepted.   
  
The latest Income Tax Returns (ITR) shall refer to the ITR for the 
preceding Tax Year (fiscal or calendar year). For a new establishment 
having no annual ITR, the latest ITR refers to the most recent 
quarter's ITR;   

  
(f) Quarterly VAT (Business Tax Returns) per Revenue Regulations 3-

2005 for the last (6) months prior to the submission and opening of 
bids filed electronically (EFPS).  

30.3(f) No additional requirements. 

31.2 Not applicable 

31.3 The Performance Security shall be in the form: 

 

Form of Performance Security 

Amount of Performance 
Security (Not less than the 

Percentage of the Total 
Contract Price) 

Surety Bond callable upon demand 
issued by a surety or insurance 
company duly certified by the Insurance 
Commission as authorized to issue 
such security.  

 

Thirty percent (30%) 
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Section IV. General Conditions of Contract 
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2) General Terms 

In this Contract, the following terms shall be interpreted as indicated: 
 
a) “The Procuring Entity” means the organization purchasing the Goods, as named in 

the SCC. 
 
b) “The Supplier” means the individual contractor, manufacturer distributor, or firm 

supplying/manufacturing the Goods and Services under this Contract and named in 
the SCC. 

 
c) The “Funding Source” means the organization named in the SCC. 
 
d) “The Project Site” where applicable, means the place or places named in the SCC. 

3) Corrupt, Fraudulent, Collusive, and Coercive Practices 

Unless otherwise provided in the SCC, the Procuring Entity as well as the Bidders, 
Contractors, or Suppliers shall observe the highest standard of ethics during the 
procurement and execution of this Contract. Further the Funding Source, as appropriate, 
will seek to impose the maximum civil, administrative, and/or criminal penalties available 
under the applicable law on individuals and organizations deemed to be involved with 
any of the practices mentioned in ITB Clause 3.1(a). 

4) Inspection and Audit by the Funding Source 

The Supplier shall allow the Funding Source to inspect its accounts and records related 
to the performance of its obligations. If the Funding Source requires a separate audit, it 
shall appoint its auditor and bear the cost thereof. 

5) Governing Law and Language 

4.1 This Contract shall be interpreted in accordance with the laws of the Republic of 
the Philippines. 
 

4.2 This Contract has been executed in the English language, which shall be the 
binding and controlling language for all matters relating to the meaning or 
interpretation of this Contract. All correspondence and other documents pertaining 
to this Contract exchanged by the parties shall be written in English. 

6) Notices 

5.1 Any notice, request, or consent required or permitted to be given or made pursuant 
to this Contract shall be in writing.  Any such notice, request, or consent shall be 
deemed to have been given or made when received by the concerned party, either 
in person or through an authorized representative of the Party to whom the 
communication is addressed, or when sent by registered mail or electronic mail, 
to such Party at the address specified in the SCC, which shall be effective when 
delivered and duly received, as may be applicable. 
 

5.2 A Party may change its address upon notice pursuant to the provisions listed in 
the SCC. 
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7) Scope of Contract 

6.1 The Goods to be provided shall be as specified in Section VI. Schedule of 
Requirements. 
 

6.2 This Contract shall include all such items, although not specifically mentioned, that 
can be reasonably inferred as being required for its completion as if such items 
were expressly mentioned herein.  Any additional requirements for the completion 
of this Contract shall be provided in the SCC. 

8) Subcontracting 

7.1 For subcontracting arrangements, the following rules shall apply for both locally-
funded projects and projects financed through Official Development Assistance, 
except those covered by treaty, or international, or executive agreements. 
 
a) The subcontracted portion of the contract shall be subject to the approval of 

the HoPE and the following conditions: 
 
i. The subcontracted portion shall not exceed twenty percent (20%) for 

Goods, or a different percentage on a per project basis, as approved 
by the GPPB. The threshold percentages fixed herein shall be subject 
to the periodic review and adjustments as may be deemed appropriate 
by the GPPB; and  

 
ii. The subcontracted portion shall be limited to components that are not 

deemed "significant or material" to the Project, as determined by the 

Procuring Entity. 

 
b) Subcontracting arrangement, if allowed, including the time of submission of 

the eligibility documents of the subcontractor, shall be disclosed in the 
Bidding Documents; 

 
c) Subcontractors must meet the eligibility criteria and submit the same 

eligibility documents as the general contractor. 
 

Failure of a subcontractor to meet the eligibility criteria does not affect the 
eligibility of the general contractor for the procurement project. In such case, 
the portion intended to be subcontracted to the ineligible subcontractor shall 
be assumed by the general contractor; 

 
d) The general contractor shall remain liable for the subcontractor’s actions, 

defaults, delays, and negligence; 
 
e) The general contractor and the subcontractor are obliged to comply with the 

provisions of the contract and shall share liability, jointly and severally, in 
cases of violation of safety standards or other labor standards insofar as the 
subcontracted portion is concerned; and 
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f) For purposes of post-qualification in accordance with its objective and 
process under the IRR, the value of the entire completed and accepted 
Project, including the subcontracted portion, shall be credited as experience 
of the general contractor. In the case of the subcontractor, the following rules 
shall apply: 

 
i) The subcontractor shall get credit for one hundred percent (100%) of 

the value of the subcontracted portion of the project performed; and 
 
ii) Subcontractors shall be eligible to concessional windows of GFIs that 

treat receivables from the government as loan security; the receivables 
of subcontractors due from their general contractor shall similarly be 
accepted as loan security by GFIs. 

9) Procuring Entity’s Responsibilities 

8.1 Whenever the performance of the obligations in this Contract requires that the 
Supplier obtain permits, approvals, import, and other licenses from local public 
authorities, the Procuring Entity may assist the Supplier in complying with such 
requirements in a timely and expeditious manner. 
 

8.2 The Procuring Entity shall pay all costs involved in the performance of its 
responsibilities in accordance with the Scope of Contract. 

10) Prices 

9.1 For goods and services covered under this Contract, as awarded, all bid prices 
shall be deemed fixed and not subject to price escalation during contract 
implementation, except as otherwise provided in the succeeding provisions. 
 

9.2 Prices charged by the Supplier for Goods delivered and/or services performed 
under this Contract shall not vary from the prices quoted by the Supplier in its bid, 
unless there is a change in price resulting from Amendment to Order issued in 
accordance with GCC Clause 28.  

11) Advance Payment 

10.1 For Goods sourced from within the Philippines, advance payments may be made 
as follows: 

 
a) A single advance payment not to exceed fifty percent (50%) of the contract 

amount shall be allowed for contracts entered into by a Procuring Entity for 
the following services where the requirement of down payment is a standard 
industry practice: 1) hotel and restaurant services; 2) use of 
conference/seminar and exhibit areas; and 3) lease of office space; 

 
b) Advance payment not to exceed fifteen percent (15%) of the contract 

amount, unless otherwise directed by the President, shall also be allowed 
for procurement of goods required to address contingencies arising from 
natural or man-made calamities in areas where a “State of Calamity” has 
been declared by appropriate authorities; and 

 
c) Upon submission of an irrevocable Letter of Credit (LoC) or bank guarantee 

issued by local bank, advance payment not exceeding fifteen percent (15%) 
of the contract amount shall be allowed and paid to the Supplier within      



 

 50 

sixty (60) calendar days from the signing of the contract. The irrevocable 
LoC or bank guarantee, which must be for an equivalent amount, shall 
remain valid until the goods are delivered, and accompanied by a claim for 
advance payment. 

 
10.2 For Goods supplied from abroad, unless otherwise indicated in the SCC, the terms 

of payment shall be as follows: 
 

a) Upon Contract Signing: Fifteen Percent (15%) of the Contract Price shall be 
paid within sixty (60) days from signing of the Contract and upon submission 
of a claim and a bank guarantee for the equivalent amount valid until the 
Goods are delivered and in the form provided in Section VIII. PBD Related 
Forms. 

 
b) Upon Delivery: Sixty-five percent (65%) of the Contract Price shall be paid 

to the Supplier within sixty (60) days after the date of receipt of the Goods 
and upon submission of the documents (i) through (vi) specified in the SCC 
provision on Delivery and Documents. 

 
c) Upon Acceptance: The remaining twenty percent (20%) of the Contract Price 

shall be paid to the Supplier within sixty (60) days after the date of 
submission of the acceptance and inspection certificate for the respective 
delivery issued by the Procuring Entity’s authorized representative. In the 
event that no inspection or acceptance certificate is issued by the Procuring 
Entity’s authorized representative within forty-five (45) days of the date 
shown on the delivery receipt, the Supplier shall have the right to claim 
payment of the remaining twenty percent (20%) subject to the Procuring 
Entity’s own verification of the reason(s) for the failure to issue documents 
(vii) and (viii) as described in the SCC provision on Delivery and Documents. 

 
10.3 All progress payments for Goods shall first be charged against the advance 

payment until the latter has been fully exhausted. 

12) Payment 

11.1 Payments shall be made only upon a certification by the HoPE that the Goods 
have been delivered in accordance with the terms of this Contract and have been 
duly inspected and accepted.  Except with the prior approval of the President, no 
payment shall be made for services not yet rendered or for supplies and materials 
not yet delivered under the Contract.   

 
11.2 The Supplier’s request(s) for payment shall be made to the Procuring Entity in 

writing, accompanied by an invoice describing, as appropriate, the Goods 
delivered and/or Services rendered, and by documents submitted pursuant to the 
SCC provision for GCC Clause 6.2, and upon fulfillment of other obligations 
stipulated in this Contract; 

 
11.3 Pursuant to GCC Clause 11.2, payments shall be made promptly by the Procuring 

Entity after submission of an invoice or claim by the Supplier. Payments shall be 
in accordance with the applicable accounting and auditing laws, rules and 
regulations. 

 
11.4 Unless otherwise provided in the SCC, all payments to the Supplier under this 

Contract shall be in Philippine Peso; 
 



 

 51 

11.5 Unless otherwise provided in the SCC, payments using LoC is allowed. For this 
purpose, the amount of provisional sum shall be indicated in the SCC. All charges 
for the opening of the LoC and/or incidental expenses thereto shall be for the 
account of the Supplier. 

13) Taxes and Duties 

The Supplier, whether local or foreign, shall be entirely responsible for all the necessary 
taxes, stamp duties, license and permit fees, and other such levies imposed for the 
completion of this Contract. 

14) Performance Security 

13.1 Within ten (10) calendar days from receipt of the Notice of Award from the 
Procuring Entity, but in no case later than the signing of the contract by both 
parties, the successful Bidder shall furnish the performance security in any the 
forms prescribed in the ITB Clauses 31.2 and 31.3. 

 
13.2 The performance security posted in favor of the Procuring Entity shall be forfeited 

in the event it is established that the winning Bidder is in default in any of its 
obligations under the contract. 

 
13.3 The performance security shall remain valid until issuance by the Procuring Entity 

of the Certificate of Final Acceptance. 
 
13.4 The performance security may be released by the Procuring Entity and returned 

to the Supplier after the issuance of the Certificate of Final Acceptance, subject to 
the following conditions: 

 
a) There are no pending claims against the Supplier or the Surety Company 

filed by the Procuring Entity; 
 
b) The Supplier has no pending claims for labor and materials filed against it; 

and 
 
c) Other terms specified in the SCC. 

 
13.5 The Procuring Entity shall allow a proportional reduction in the original 

performance security in case of a reduction in contract value, provided that any 
such reduction is more than ten percent (10%) and that the aggregate of such 
reductions is not more than fifty percent (50%) of the original performance security. 

15) Use of Contract Documents and Information 

14.1 The Supplier shall not, without the Procuring Entity’s prior written consent, disclose 
this Contract or any specification, plan, drawing, pattern, sample, or information 
furnished by or on behalf of the Procuring Entity, except for purposes of performing 
the obligations therein.  Any such disclosure shall be made in confidence and shall 
extend only as far as may be necessary for purposes of such performance. 

 
14.2 Other than this Contract, any document enumerated in GCC Clause 14.1 shall 

remain the property of the Procuring Entity. All copies shall be returned to the 
Procuring Entity upon completion of the Supplier’s performance under this 
Contract, if so required by the Procuring Entity. 
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16) Standards 

The Goods provided under this Contract shall conform to the standards mentioned in 
the Section VII. Technical Specifications. When no applicable standard is mentioned, 
the Goods shall comply with the latest authoritative standards appropriate to its country 
of origin.   

17) Inspection and Tests 

16.1 The Procuring Entity or its representative shall have the right to inspect and/or to 
test the Goods to confirm their conformity to the Contract specifications at no extra 
cost to the Procuring Entity, other than that specified under Item 16.3 below. The 
SCC and Section VII. Technical Specifications shall specify what inspections and/or 
tests the Procuring Entity requires and where they are to be conducted.  The 
Procuring Entity shall notify the Supplier in writing, in a timely manner, of the 
identity of any representatives retained for these purposes. 

 
16.2 If applicable, the inspections and tests may be conducted on the premises of the 

Supplier or its subcontractor(s), at point of delivery, and/or at the goods’ final 
destination.  If conducted on the premises of the Supplier or its subcontractor(s), 
all reasonable facilities and assistance, including access to drawings and 
production data, shall be furnished to the inspectors at no cost to the Procuring 
Entity.  The Supplier shall provide the Procuring Entity with the results of such 
inspections and tests. 

 
16.3 The Procuring Entity or its designated representative shall be allowed to attend 

the tests and/or inspections referred to in this Clause provided that the Procuring 
Entity shall bear all of its own costs and expenses incurred in connection with such 
attendance including, but not limited to, all traveling and board and lodging 
expenses. 

 
16.4 The Procuring Entity shall reject the Goods or any part thereof that fail any test 

and/or inspection or do not conform to the specifications. The Supplier shall either 
rectify or replace such rejected Goods or parts thereof or make alterations 
necessary to meet the specifications at no cost to the Procuring Entity. Upon giving 
due notice to the Supplier pursuant to GCC Clause 5, the test and/or inspection 
may be repeated by the Procuring Entity, at no additional cost. 

 
16.5 The Supplier agrees that neither the execution of a test and/or inspection of the 

Goods or any part thereof, nor the attendance by the Procuring Entity or its 
representative to the said test and/or inspection, shall release the Supplier from 
any warranties or other obligations under this Contract. 

18) Warranty 

17.1 The Supplier warrants that the Goods supplied under the Contract are new, 
unused, of the most recent or current models, and with all recent improvements in 
design and materials, except when the technical specifications required by the 
Procuring Entity provides otherwise. 

 
17.2 The Supplier further warrants that all Goods supplied under this Contract shall 

have no defect, arising from design, materials, or workmanship or from any act or 
omission of the Supplier that may develop under normal use of the supplied Goods 
in the conditions prevailing in the country of final destination. 
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17.3 To ensure correction of manufacturing defects, the Supplier shall be required to 
provide a warranty for a minimum period specified in the SCC. At the option of the 
Procuring Entity, the obligation for the warranty shall be covered by: 

 
a) Retention money in an amount equivalent to at least one percent (1%) but 

not to exceed five (5%) of every progress payment; or 
 

b) Special bank guarantee equivalent to at least one percent (1%) but not to 
exceed five (5%) of the total Contract Price; or 

 
c) Other such amount, if so specified in the SCC. 

 
17.4 The said amounts shall only be released by the Procuring Entity after the lapse of 

the warranty period as specified in the SCC, or in case of Expendable Supplies, 
after the consumption thereof; Provided, however, that the Supplies delivered are 
free from patent and latent defects and all the conditions imposed under this 
Contract have been fully met. 

 
17.5 The Procuring Entity shall promptly notify the Supplier in writing of any claims 

arising under the warranty.  Upon receipt of such notice, the Supplier shall, within 
the period specified in the SCC, repair or replace the defective Goods or parts 
thereof, at the soonest possible time, without cost to the Procuring Entity. 

 
17.6 If the Supplier, after having been notified on the warranty claim, fails to remedy the 

defect(s) within the period specified in GCC Clause 17.5, the Procuring Entity may 
proceed to take such remedial action as may be necessary, at the Supplier’s risk 
and expense, and without prejudice to any other rights which the Procuring Entity 
may have against the Supplier under the Contract and other applicable laws. 

19) Delays in the Supplier’s Performance 

18.1 Delivery of the Goods and/or performance of Services shall be made by the 
Supplier in accordance with the time schedule prescribed by the Procuring Entity 
in Section VI. Schedule of Requirements. 

 
18.2 If at any time during the performance of this Contract, the Supplier encounters 

conditions that may impede the timely delivery of the Goods and/or performance 
of Services, the Supplier shall promptly notify the Procuring Entity in writing of the 
fact of the delay, its likely duration and its cause(s).  As soon as practicable after 
receipt of the Supplier’s notice, and upon causes provided for under GCC Clause 
23, the Procuring Entity shall evaluate the situation and, if warranted, extend the 
Supplier’s time for performance, in which case the extension shall be ratified by 
the parties by amendment of Contract. 

 
18.3 Except as provided under GCC Clause 23, any delay by the Supplier in the 

performance of its obligations shall render it liable to the imposition of liquidated 
damages pursuant to GCC Clause 19, unless an extension of time is agreed upon 
pursuant to GCC Clause 28. 

20) Liquidated Damages 

19.1 When the Supplier fails to satisfactorily deliver the Goods under the contract within 
the specified delivery schedule, inclusive of duly granted time extensions, if any, 
the Supplier, manufacturer, or distributor shall be liable for liquidated damages in 
an amount equal to one-tenth (1/10) of one percent (1%) of the cost of the delayed 
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goods scheduled for delivery for every day of delay until such goods are finally 
delivered and accepted by the Procuring Entity. 

 
19.2 The Procuring Entity need not prove that it has incurred actual damages to be 

entitled to liquidated damages. Such amount shall be deducted from any money 
due, or which may become due the supplier, manufacturer, or distributor, or 
collected from any securities or warranties posted by the supplier, manufacturer, 
or distributor, whichever is convenient to the Procuring Entity. In case the total sum 
of liquidated damages reaches ten percent (10%) of the total contract price, the 
Procuring Entity may rescind the contract and impose appropriate sanctions over 
and above the liquidated damages to be paid. 

 
19.3 If delays are likely to be incurred beyond its control, the supplier, manufacturer, or 

distributor shall promptly notify the Procuring Entity in writing, providing details of 
the causes and duration of the expected delay. The Procuring Entity may, at its 
discretion, grant a time extension based on meritorious grounds, with or without 
the imposition of liquidated damages. 

21) Settlement of Disputes 

20.1 Any dispute arising from the implementation of a contract covered by the Act and 
the IRR shall primarily be resolved and settled amicably by mutual consultation or 
agreement. 

 
20.2 In case of failure to settle dispute amicably, the parties may mutually agree in 

writing to resort to other modes of alternative dispute resolution (ADR) to promote 
efficiency in the procurement process. Accordingly, they are encouraged to select 
the most expeditious mode of ADR available. 

 
If arbitration is chosen as the ADR method, this shall be incorporated as a 
provision in the contract and referred to the Arbitrator specified in the SCC.  

 
20.3 In case of disagreement or after exhausting the remedies provided in the 

preceding Section, the dispute may be submitted to arbitration or other forms of 
ADR which includes mediation, conciliation, early neutral evaluation, mini-trial, or 
any combination thereof in accordance with the provisions of RA No. 9285, 
otherwise known as the “Alternative Dispute Resolution Act of 2004.” 

 
20.4 Should the Parties fail to resolve their dispute or difference by such mutual 

consultation or agreement after thirty (30) days, either the Procuring Entity or the 
Supplier may signify its intention to commence arbitration by giving notice to the 
other Party, as hereinafter provided, as to the matter in dispute, and no arbitration 
in respect of this matter may be commenced unless such notice is given. 

 
20.5 Any dispute or difference in respect of which a notice of intention to commence 

arbitration has been given in accordance with this Clause shall be settled by 
arbitration.  Arbitration may be commenced prior to or after delivery of the Goods 
under this Contract. 

 
20.6 Notwithstanding any reference to arbitration herein, the Parties shall continue to 

perform their respective obligations under the Contract unless otherwise agreed 
upon in writing. 

 
 



 

 55 

22) Liability of the Supplier 

21.1 The Supplier’s liability under this Contract shall be as provided by the laws of the 
Republic of the Philippines, subject to additional provisions, if any, set forth in the 
SCC. 

 
21.2 Except in cases of criminal negligence or willful misconduct, and in the case of 

infringement of patent rights, if applicable, the aggregate liability of the Supplier to 
the Procuring Entity shall not exceed the total Contract Price, provided that this 
limitation shall not apply to the cost of repair or replacement of the defective 
Goods. 

23) Termination for Breach of Contract 

The Procuring Entity may terminate for breach of contract when the Supplier fails to 
deliver or perform any or all of the Goods within the period(s) specified in the contract, 
or within any extension thereof granted by the Procuring Entity, pursuant to a request 
made by the Supplier prior to the delay, and such failure amounts to at least ten percent 
(10%) of the contract price, consistent with the provision of this IRR on liquidated 
damages. The Procuring Entity may likewise impose appropriate sanctions therein. 

24) Termination Due to Force Majeure 

23.1 For purposes of this Contract, the terms “force majeure” and “fortuitous event” may 
be used interchangeably.  In this regard, a fortuitous event or force majeure shall 
be interpreted to mean as an event which the Supplier could not have been 
foreseen, or though foreseen, was inevitable. It shall not include ordinary 
unfavorable weather conditions, and any other causes the effect/s of which could 
have been avoided with the exercise of reasonable diligence by the Supplier.  
Such events may include, but not limited to, acts of the Procuring Entity in its 
sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine 
restrictions, and freight embargoes. 

 
23.2 The Procuring Entity may terminate this Contract and impose liquidated damages 

when, as a result of force majeure, the Supplier is unable to deliver or perform any 
or all of the Goods, amounting to at least ten percent (10%) of the Contract Price, 
for a period of not less than sixty (60) calendar days, or earlier, as deemed 
necessary by the Procuring Entity, after receipt of the written notice from the 
Procuring Entity stating that the circumstance of force majeure is deemed to have 
ceased. 

 
23.3 The Supplier shall not be subject to forfeiture of its performance security, payment 

of liquidated damages, or contract termination due to force majeure, provided that 
the Supplier’s delay in performance or other failure to perform its obligations under 
this Contract is the result of a force majeure. 

 
23.4 If a force majeure situation arises, the Supplier shall promptly notify the Procuring 

Entity in writing of such condition and the cause thereof. Unless otherwise directed 
by the Procuring Entity, the Supplier shall continue to perform its obligations under 
the Contract as far as may be practicable, when not prevented by the force 
majeure, and shall seek all reasonable alternative means in the performance of its 
obligation. 
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25) Termination for Convenience 

24.1 The Procuring Entity, through a written notice sent to the Supplier, may terminate 
this Contract, in whole or in part, at any time, if it has determined the existence of 
any of the following conditions that make contract implementation economically, 
financially, or technically impractical or unnecessary: 

 
a) When physical and economic conditions have significantly changed so as to 

render the project no longer economically, financially, or technically feasible, 
as determined by the HoPE; 

 
b) When the HoPE has determined the existence of conditions that make 

project implementation impractical or unnecessary, such as, but not limited 
to, fortuitous event/s, changes in laws, and government policies; 

 
c) When funding for the Project has been withheld or reduced by higher 

authorities through no fault of the Procuring Entity; or 
 
d) Any circumstance analogous to the foregoing. 

 
24.2 The Goods that have been performed or are ready to be delivered or performed 

within thirty (30) calendar days after the Supplier’s receipt of Notice to Terminate 
shall be accepted by the Procuring Entity at the contract terms and prices thereof.  
For Goods not yet delivered, performed and/or ready to be delivered or performed, 
the Procuring Entity may elect: 

 
a) To have any portion delivered and/or performed and paid at the contract 

terms and prices thereof; or 
 
b) To cancel the remainder and pay to the Supplier an agreed amount for 

partially completed and/or performed goods and for materials and parts 
previously procured by the Supplier. 

26) Termination for Unlawful Acts 

25.1 The Procuring Entity may terminate this Contract in case it is determined prima 
facie that the Supplier, including any joint venture partner therein, has engaged, 
before or during the implementation of this Contract, in unlawful deeds and 
behaviors relative to contract acquisition and implementation. Unlawful acts 
include, but are not limited to, the following: 

 
a) Corrupt, fraudulent, collusive, and coercive practices as defined in ITB 

Clause 3.1; 
 
b) Drawing up or using forged documents; 

 
c) Using adulterated materials, means or methods, or engaging in production 

contrary to rules of science or the trade; and 
 

d) Any other act analogous to the foregoing. 
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27) Procedures for Termination of Contracts 

26.1 The following provisions shall govern the procedures for termination of this 
Contract: 

 
a) Verification - Upon receipt of a written report of acts or causes which may 

constitute grounds for termination as aforementioned, or upon its own 
initiative, the End-User or Implementing Unit shall, within a period of seven 
(7) calendar days, verify the existence of such grounds and cause the 
execution of a Verified Report, with all relevant evidence attached. 

 
b) Notice to Terminate - Upon recommendation by the End-User or 

Implementing Unit, the HoPE shall terminate contracts only by written notice 
to the supplier conveying the termination of the contract. The notice shall 
state: 

 
i) That the contract is being terminated for any of the grounds 

aforementioned, and a statement of the acts that constitute the 
grounds constituting the same; 

 
ii) The extent of termination, whether in whole or in part; 
 
iii) An instruction to the Supplier, to show cause as to why the contract 

should not be terminated; and 
 
iv) Special instructions of the Procuring Entity, if any.  

 
The Notice to Terminate shall be accompanied by a copy of the Verified 
Report. 

 
c) Show Cause - Within a period of seven (7) calendar days from receipt of 

the Notice of Termination, the Supplier shall submit to the HoPE a verified 
position paper stating why the contract should not be terminated. If the 
Supplier, fails to show cause after the lapse of the seven (7) day period, 
either by inaction or by default, the HoPE shall issue an order terminating 
the contract. 

 
d) Rescission of Notice of Termination - The Procuring Entity may, at any 

time before receipt of the Supplier’s verified position paper, withdraw the 
Notice to Terminate if it is determined that certain items or works subject of 
the notice had been completed, delivered, or performed before the 
Supplier’s receipt of the notice. 

 
e) Decision - Within a non-extendible period of ten (10) calendar days from 

receipt of the verified position paper, the HoPE shall decide whether or not 
to terminate the contract. It shall serve a a written notice to the Supplier of 
its decision and, unless otherwise provided, the contract is deemed 
terminated from receipt of the Supplier of the notice of the decision. The 
termination shall only be based on the grounds stated in the Notice to 
Terminate. 

 
f) Contract Termination Review Committee (CTRC) - The HoPE may create 

a committee to assist in the discharge of its functions under the IRR. All 
decisions recommended by the CTRC shall be subject to the approval of the 
HoPE. 
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g) Take-over of Contracts - If a Procuring Entity terminates the contract due 

to default, insolvency, or for a cause, it may enter into a Negotiated 
Procurement (Take-over of Contracts) pursuant to Section 35(c) of RA No. 
12009. 

 
h) Procuring Entity’s Options in Termination for Convenience in 

Contracts for Goods - The Goods that have been performed or are ready 
for delivery within thirty (30) calendar days after the supplier’s receipt of 
Notice to Terminate shall be accepted by the Procuring Entity at the contract 
terms and prices. For Goods not yet performed or ready for delivery, the 
Procuring Entity may elect:  

 
i) To have any portion delivered or performed and paid at the contract 

terms and prices; or 
 
ii) To cancel the remainder and pay to the supplier an agreed amount for 

partially completed or performed goods and for materials and parts 
previously procured by the supplier.  

28) Assignment of Rights 

The Supplier shall not assign its rights or obligations under this Contract, in whole or in 
part, except upon prior written consent of the Procuring Entity. 

29) Amendment to Order 

No variation in or modification of the terms of this Contract shall be made except by 
written amendment signed by the parties in accordance with the provisions on 
Amendment to Order, subject to applicable laws, rules and regulations. 

30) Application 

These General Conditions shall apply to the extent that they are not suspended by the 
provisions from other parts of this Contract. 
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Section V. Special Conditions of Contract 

 



 

60 
 

 

Special Conditions of Contract 

GCC Clause  

1(a) The Procuring Entity is Social Security System (SSS). 

1(b) The Supplier is [to be inserted at the time of contract award]. 

1(c) The Funding Source is:   
 
1. The GoP through the source of funding as indicated below for 

CY2026 in the amount of ₱245,143,000.00 
 

2. The source of funding is: SSS Corporate Operating Budget for 
CY2026 

 

1(d) The Project Site is SSS Main Office, East Avenue Diliman, Quezon 
City. 

2 No further instructions. 

5.1 The Procuring Entity’s address for Notices is: Bids and Awards 
Committee Secretariat Department (BACSD), 2nd Floor, SSS Main 
Building, East Avenue, Diliman, Quezon City  

The Supplier’s address for Notices is: [Insert address including, name 
of contact, fax and telephone number]. 

5.2 No further instructions. 

6.2 Scope of Work for this initiative includes: 
 
The Supplier shall provide a Business Process Orchestration Platform 
as a Managed Service (BPOPaaS) exclusive for the Social Security 
System. Specifically, the Supplier shall: 

 
1. Provide, install, integrate, and configure into operational state the 

proposed Managed Services Subscription covering the 
provisioning, operation, and support of a 
Business Process Orchestration Platform delivered through a 
provider-managed Platform-as-a-Service (PaaS) environment. 
The managed service shall support the configuration and 
operationalization of priority SSS information systems while 
ensuring interoperability with existing SSS repositories, registries, 
and enterprise systems. 

2. The managed service shall provide workflow automation 
capability, secure document handling, structured case 
management, and operational reporting functions necessary to 
support SSS’s digital service delivery objectives. 

 
3. The managed services shall be delivered within a secured 

infrastructure environment operated by the Service Provider in 
compliance with SSS security policies, data governance 
requirements, and applicable information protection standards. All 
Agency data shall remain under the ownership, authority, and 
governance of SSS at all times. The Agency’s enterprise 
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repositories shall remain the authoritative systems of record, and 
the managed platform environment shall function solely as the 
execution and orchestration layer supporting workflow-driven 
applications. 

4. The managed service shall include subscription-based usage 
rights for the Business Process Orchestration Platform and its 
integral capabilities as defined in this document. The subscription 
shall be renewable in accordance with applicable procurement 
policies. Continued operation of the last deployed configuration 
after expiration of the managed services term shall be subject to 
applicable licensing arrangements and hosting subscriptions 
directly assumed by SSS. Managed service support, updates, and 
enhancements shall cease upon expiration of the subscription 
unless renewed in accordance with the contract. 

5. Training for SSS personnel on the effective use of the business 
process orchestration platform included in the service. Conduct 
structured training sessions including handholding/hands-on 
development/configuration of workflow applications on the platform 
utilizing industry best practices, knowledge transfer, and user 
enablement activities to support effective use and administration of 
the Business Process Orchestration Platform and its configured 
applications. Training shall be delivered on a scheduled basis, 
subject to mutual agreement, and shall include instructor-led 
sessions, workshops, walkthroughs, and hands-on configuration 
guidance. Training activities are provided as part of the managed 
service and do not constitute standalone deliverables. 

A. Highly Technical Training (HTT) – Training shall be conducted 
for atleast Twenty five (25) SSS IT personnel from the following 
IT units: 14 ITSD personnel, 4 HSD personnel, 2 ISSD 
personnel, 2 DISD personnel, 1 ITGSD personnel and 2 
Deployment and Backup Team personnel 

B. Ten (10) days Business Process Orchestration Platform 
Training – the Highly Technical Training (HTT) covers the core 
development skills, advance configuration, integration and 
interoperability, AI capability usage, governance and 
compliance, testing, deployment, environment setup, release 
management, Infrastructure awareness of the manage service, 
security, compliance, platform operations, incident 
management, troubleshooting, data and document support on 
the Business Process Orchestration Platform as a managed 
service. 

C. Three (3) days of training for all Document Management 
System (DMS) end-users and three (3) days for all Case 
Management System (CMS) end-users – the training covers 
the administration, operation, monitoring, maintenance, and 
configuration of the Document Management System and Case 
Management System.  

D. Ten (10) days General Knowledge Transfer – the Highly 
Technical Training (HTT) covers the administration, operation, 
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monitoring, maintenance, configuration, testing, deployment 
and support of the Document Management System (DMS) and 
Case Management System (CMS). 

E. Training materials shall be provided by the Solution Provider 

F. Training schedule shall be agreed upon by SSS and Solution 
Provider during project implementation planning. 

G. Training venue, materials, and other logistics such as, but not 
limited to, meals/snacks for the participants shall be for the 
account of the winning bidder 

6. Development/Customization of the following two (2) applications 
on the selected business process orchestration platform; 

A. Document Management System – The solution shall include 
configuration of a Document Management System to 
implement Agency records governance requirements. The 
DMS shall support classification structures, metadata 
management, retention schedule enforcement, records holds, 
disposition workflows, audit reporting, access control policies, 
and segregation of duties 

B. Case Management System – The The solution shall include 
configuration of a Case Management System supporting 
Agency case workflows. The CMS shall support case lifecycle 
stages, task assignment and reassignment, service-level 
timers and escalation rules, case history tracking, evidentiary 
attachments, case audit logs, and Platform Information 
Handling Capability (Document Handling). This document-
handling capability shall function as an integrated platform 
capability supporting the configured applications. The platform 
shall include built-in capability for document storage, indexing, 
version control, access control, retrieval, and document audit 
logging to support workflow execution 

7. Scope and Service Model 

A. Scope of the Managed Services Subscription 

The Bidder shall provide a Business Process Orchestration 
Platform as a Service (BPOPaaS) exclusive for the Social 
Security System 

The “Service” is defined as a unified subscription of software 
and the pre-configured environment required to meet SSS 
performance standards. 

i. Managed services of the Business Process 
Orchestration/Application development platform inclusive 
of minimum deployment on cloud service platform;  

ii. The Managed Service shall operate within and integrate 
with the existing SSS hosting and database environment. 
The engagement does not replace or supplant SSS core 
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data repositories but provides orchestration governance 
and lifecycle management services layered over existing 
systems.  

iii. Training for SSS personnel on the effective use of the 
business process orchestration platform included in the 
service. Conduct structured training sessions including 
hand-holding on development/configuration of workflow 
applications on the platform utilizing industry best 
practices;  

iv. Development/Customization of the following two (2) 
applications on the selected business process 
orchestration platform, DMS and CMS. 

v. Perpetual software license for the Business Process 
Orchestration Platform  

 

B. Managed Service Delivery Framework 

The solution shall be delivered as a provider-managed 
Platform-as-a-Service (PaaS) subscription under a unified 
Managed Services Subscription framework. The Service 
Provider shall provision, operate, monitor, secure, maintain, 
and support the Business Process Orchestration Platform 
environment as an integrated service offering for the duration 
of the contract period.  

The Managed Services Subscription shall include all 
operational components necessary to deliver the defined 
platform capabilities, including but not limited to hosting 
resources, runtime services, document services, AI-enabled 
information discovery functionality, monitoring mechanisms, 
backup and recovery processes, security controls, 
performance management, and technical support. These 
components shall operate as service-managed elements of a 
single, unified platform environment and shall not constitute 
delivery of infrastructure assets, perpetual software licenses, or 
capital equipment to SSS during the subscription term. 

The hosting environment, operational runtime data service, 
document management capability, and AI-enabled information 
discovery capability shall function co-terminus within the 
managed platform architecture. Removal or separation of any 
of these integral service components during the contract period 
would materially alter the endorsed platform environment and 
its operational efficiency profile. 

All platform operations, including compute provisioning, 
storage management, runtime scaling, patch management, 
vulnerability remediation, encryption enforcement, backup 
execution, disaster recovery readiness, and operational 
monitoring, shall be the responsibility of the Service Provider 
under the Managed Services Subscription. The Service 
Provider shall ensure that the managed environment maintains 
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the availability, performance, and resilience levels defined in 
this document. 

The Managed Services Subscription shall include bundled 
usage rights necessary to operate the Business Process 
Orchestration Platform and its integral capabilities during the 
contract term. Such bundled rights shall remain valid only for 
the duration of the active subscription. Continued support, 
updates, enhancements, and technical maintenance shall 
require renewal of the Managed Services Subscription or 
assumption of applicable licensing and hosting arrangements 
by SSS. 

All workflow configurations, business rules, integration 
mappings, process definitions, metadata schemas, and 
documentation created under this engagement shall remain the 
property of SSS. All institutional data processed within the 
managed environment shall remain under the ownership, 
authority, and governance of SSS at all times. 

The Agency’s Central Enterprise Repository shall remain the 
authoritative system of record for institutional data. The 
managed platform environment shall function solely as the 
execution and orchestration layer supporting workflow-driven 
applications and associated operational processes. 

Upon completion of the contract term, operational control of the 
deployed platform environment may be transitioned to SSS, 
subject to applicable hosting, subscription, and licensing 
arrangements. Transition shall not be construed as transfer of 
intellectual property ownership of proprietary software 
components, except as expressly permitted under applicable 
licensing terms. 

The Managed Services Subscription is structured as a service-
based engagement in accordance with applicable government 
procurement policies. Payments correspond to service 
activation, operational readiness, onboarding completion, and 
managed service coverage milestones and shall not be 
construed as acquisition of software, infrastructure, or capital 
assets. 

C. Data Ownership, Governance, and Data Protection 
Framework 

i. Data Ownership and Institutional Authority 
All data processed, generated, stored, transmitted, or indexed 
within the managed platform environment shall remain under 
the exclusive ownership, authority, and governance of the 
Social Security System (SSS) at all times. 

The Service Provider shall not assert any ownership rights, 
intellectual property claims, derivative rights, or usage rights 
over SSS data. The managed platform environment shall 
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function solely as a service-based execution and orchestration 
layer supporting SSS operations. 

No provision under this engagement shall be construed as 
transfer of data ownership, custodial authority, or institutional 
control to the Service Provider. 

ii. System of Record Preservation and Non-Replacement 
Principle 

The SSS Central Enterprise Repository and other designated 
institutional repositories shall remain the authoritative systems 
of record for all enterprise data. 

The Business Process Orchestration Platform, including its 
Operational Runtime Data Service and Document 
Management capability, shall function strictly as execution-
state, workflow, metadata, and operational persistence layers 
necessary for managed service operations. 

No enterprise application data formally designated by SSS as 
a system of record shall be permanently migrated into or 
maintained within the managed runtime layer without explicit 
written approval from SSS. 

Secure and governed integration with SSS authoritative 
repositories shall be implemented through approved interfaces 
consistent with SSS security policies. 

iii. Data Processing and Usage Restrictions 

The Service Provider shall process SSS data solely for 
purposes necessary to deliver the Managed Services 
Subscription as defined in this document. 

The Service Provider shall not use SSS data, metadata, 
workflow artifacts, documents, prompts, search queries, logs, 
or outputs for model training, analytics unrelated to service 
delivery, benchmarking, marketing, profiling, or any third-party 
purposes. 

The AI-enabled information discovery capability, where 
deployed, shall operate strictly in read-only mode and shall not 
modify, alter, or execute transactions against authoritative 
records. 

No SSS data shall be retained beyond operational necessity 
except as required for audit logging, backup retention, or 
regulatory compliance, subject to SSS-approved retention 
policies 

iv. Data Protection and Security Controls 
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All data transmitted between platform components shall be 
encrypted in transit using industry-standard secure 
communication protocols.  

All data stored within the managed environment shall be 
encrypted at rest using enterprise-grade encryption 
mechanisms.  

Administrative access to the managed platform environment 
shall be governed through role-based access controls aligned 
with SSS security policies. All administrative actions shall be 
auditable.  

The managed service shall support logging of user access, 
workflow execution events, document access, configuration 
changes, and AI search queries to ensure full traceability and 
audit readiness.  

Where required by SSS policy, the platform shall support data 
masking, redaction, or segregation mechanisms to protect 

sensitive information. 

v. Data Residency and Jurisdictional Compliance 

The managed platform environment shall comply with 
applicable Philippine data governance regulations, including 
the Data Privacy Act of 2012 and related implementing rules 
and regulations. 

Where hosting components are deployed outside SSS-
controlled infrastructure, the Service Provider shall ensure that 
data residency, jurisdictional control, and logical isolation 
requirements are met in accordance with SSS security 
directives. 

Cross-border data transmission, if any, shall be subject to 
explicit written approval by SSS and shall comply with 
applicable regulatory requirements. 

vi. Audit, Monitoring, and Oversight Rights 
SSS shall retain the right to request audit reports, security 
certifications, and operational compliance documentation 
relevant to the managed platform environment. 

The Service Provider shall cooperate with SSS internal audit 
units, regulatory bodies, or authorized oversight entities in 
matters relating to data protection, security controls, and 
compliance validation. 

The AI-enabled capability and all runtime services shall be 
capable of suspension, restriction, or disabling upon written 
instruction from SSS in the event of security, policy, or 
compliance concerns. 

vii. Data Return and Transition Obligations 
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Upon expiration or termination of the Managed Services 
Subscription, the Service Provider shall facilitate orderly 
transition of SSS data, workflow configurations, integration 
mappings, metadata schemas, and documentation. 

Data shall be made available in structured, accessible, and 
industry-standard formats to enable continuity of operations. 

The Service Provider shall not withhold SSS data due to 
subscription expiration, except as permitted under applicable 
legal or regulatory constraints. 

All data deletion or destruction activities shall be documented 

and certified where applicable. 

8. Functional and Technical Requirements of the managed 
service 

A. Business Process Orchestration Platform Managed 
Services Subscription 

The Managed Services Subscription inherently includes 
pre-allocated operational capacity and service readiness to 
support the following throughout the subscription period: 

i. Processing Capacity: Continuous support for up to 8,000 
users, including coverage for peak transaction periods; 

ii. Integrated Storage Data Service: Provision of a managed 
storage layer with 15 TB for Records Management and 10 
TB for Case Management, inclusive of automated backups 
and operational monitoring. 

The above capacities are reserved, provisioned, and 
maintained in advance as part of the managed service and 
form part of the Service Provider’s ongoing service 
obligations for SSS during the subscription period: 

iii. Operational Runtime Data Service Resilience: Provision of 
a managed enterprise Operational Runtime Data Service 
supporting workflow execution, audit logging, metadata 
persistence, supporting concurrent transactional workloads, 
backup, recovery, encryption, and high-availability 
deployment. 

iv. Digitization and Records Enablement Services: Provision of 
a managed Document Management System (DMS) 
capability as part of the service, including integrated Optical 
Character Recognition (OCR) software to support 
automated indexing, metadata extraction, and records 
classification within the managed platform environment. 

v. All Operational Runtime Data Service and document 
management capabilities described herein are provided as 
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operational service components of the Managed Services 
Subscription. 

vi. Updates and Support: Software updates, security patches, 
enhancements, and technical support are provided within 
the Managed Services Subscription, in accordance with the 
agreed service levels. 

vii. Post-Subscription Usage: Should SSS elect not to renew 
the Managed Services Subscription, SSS may continue to 
operate the last delivered platform configuration on an “as-
is, where-is” basis, without entitlement to further updates, 
patches, maintenance, or technical support from the 
Service Provider. 

B. Configuration and Operationalization of Two (2) SSS 
Information Systems 

As part of the Managed Services Subscription, the Service 
Provider shall perform service-based configuration, 
orchestration modeling, and platform-level customization 
activities to operationalize up to two (2) SSS information 
systems on the Business Process Orchestration Platform. 

These activities are delivered as managed service outputs and 
do not constitute standalone software development, system 
acquisition, or capitalizable deliverables. 

The Service Provider shall conduct requirements analysis and 
workflow assessment sessions with designated SSS process 
owners for up to two (2) SSS information systems. 

Service Provider shall prepare and present service design and 
orchestration documents describing the configured workflows, 
integrations, data structures, and operational processes for 
SSS review and approval. 

As part of the managed services, the Service Provider shall 
perform configuration, orchestration setup, rules definition, and 
platform-level customization activities for up to two (2) SSS 
information systems. The total effort for these service activities 
shall be within one hundred fifty (150) calendar days from 
receipt of Notice to Proceed and Signed Contract 

SSS shall designate a counterpart team to collaborate with the 
Service Provider to facilitate timely configuration, validation, 
and acceptance of the service outputs. 

Initially Identified Target Information Systems; 

i. Document Management System (Service Configuration 
Scope)  
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Estimated user population: 8,000 users across nationwide SSS 
departments and offices (approximately 222 entities);  

Projected transaction volume: 1,500 documents per day, with 
peak periods of up to 200 documents per hour;  

Annual transaction growth rate: 5%;  

Current records volume: approximately 7 million records, 
consisting of both digitized and manual documents;  

Required managed storage capacity: 15 TB, inclusive of 
operational storage and backup, to be provided as part of the 
managed service.  

ii. Legal Affairs Case Management System (CMS) 
(Service Configuration Scope): 

Estimated user population: 100 users across the SSS Head 
Office and eight (8) legal centers nationwide; 

Projected transaction volume: 35 legal engagements per day, 
with peak periods of up to 12 per hour; 

Annual transaction growth rate: 5%; 

Estimated managed storage requirement: 10 TB for case files; 
and Backups, to be provided as part of the managed service. 

Subscription Coverage and Service Scope 

The procurement shall cover a one (1) year Managed Services 
Subscription for the Business Process Orchestration Platform. 
The one (1) year Managed Services Subscription shall 
commence upon formal activation and written production 
acceptance of the platform environment by SSS. The 
implementation period shall not exceed one hundred fifty (150) 
calendar days from Notice to Proceed (NTP) and signed 
contract and shall include mobilization, environment and 
platform provisioning, activation, private connectivity 
commissioning, and onboarding of two (2) workflow-driven 
applications (DMS and CMS). 

C. Business Process Orchestration Platform Specifications 

The Business Process Orchestration Platform serves as the 
foundation for building, integrating, and managing various 
business applications within the organization. It provides a 
centralized environment that supports the development and 
deployment of workflows, logic engines, and modular 
applications. This platform enables seamless automation of 
business processes, ensuring that applications and systems 
work in harmony to enhance efficiency and productivity. It 
offers tools, enabling users to create and customize workflows, 
manage data integration, and ensure interoperability between 
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internal systems and external agencies. Through scalable 
architecture and real time analytics, the platform empowers 
organizations to respond quickly to changing business needs 
while maintaining operational control. 

The Business Process Orchestration Platform core engine 
shall be licensed for continued use in its last deployed version 
beyond the contract period, subject to applicable licensing 
terms.  

Components: Business Process Orchestration Platform – Core 
Managed Capabilities. The platform shall provide the following 
capabilities: 

i. A service-managed application configuration 
environment that allows users to create and modify 
applications using no-code and low-code tools; 

ii. Support for drag-and-drop components and visual 
orchestration tools to simplify workflow and rules 
configuration; 

iii. Utilization of open, human-readable, and non-
proprietary specifications for modeling processes, 
business logic, and integrations to ensure 
transparency, auditability, and long-term 
maintainability; 

iv. Storage of workflows, rules, schemas, and 
configuration artifacts in open and accessible formats, 
enabling continuity regardless of vendor changes; No 
reliance on proprietary development languages or 
closed scripting environments that would restrict 
government control or future interoperability; 

v. Compatibility with government identity systems and 
national authentication platforms: 

vi. Support for sovereign identity-based authentication 
and verification mechanisms; 

vii. Capability to interoperate with existing legacy systems 
and registries without requiring their replacement; 

viii. Support for phased and incremental modernization, 
allowing new digital processes to coexist with legacy 
environments during transition; 

ix. Comprehensive documentation of integrations and 
orchestration logic using open specifications; 

x. Rapid prototyping and deployment of workflows and 
applications to support operational agility; 
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xi. Coordination and orchestration of microservices-based 
architectures; 

xii. Automatic scaling and load balancing managed by the 
service to accommodate variable workloads; 

xiii. Built-in failover and self-healing mechanisms to ensure 
service continuity; 

xiv. Creation and automation of workflows spanning 
multiple business processes; 

xv. Definition and execution of business rules and 
conditional logic to support decision workflows; 

xvi. Integration with internal and external services to trigger 
automated actions; 

xvii. Design and management of electronic forms for 
structured data capture; 

xviii. Customizable forms using drag-and-drop 
configuration; 

xix. Automatic routing of submitted data into configured 
workflows; 

xx. Orchestration of complex processes across multiple 
systems and services; 

xxi. Real-time monitoring and visibility of workflows and 
operational processes; 

xxii. Support for sequential and parallel execution of 
processes; 

xxiii. Event-driven notifications and alerts; 

xxiv. Multiple communication channels including email, 
SMS, and in-application notifications; 

xxv. Configurable notification preferences and alert 
thresholds; 

xxvi. Centralized management of user accounts, roles, and 
permissions; 

xxvii. Role-based access control aligned with SSS security 
policies; 

xxviii. Administrative tools for user registration, approval, and 
lifecycle management; 

xxix. Integrated document services capability supporting 
document capture, metadata management, retention 
controls, audit trails, and secure retrieval within 
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workflow-driven applications, with repository 
deployment aligned to Agency-controlled 
infrastructure. 

xxx. AI-enabled search capability integrated within the 
Platform and governed by its identity, RBAC, and 
authorization framework, with all requests mediated 
through the Platform’s secure service interfaces. 

xxxi. Modular architecture allowing components to be 
enhanced or replaced independently without system-
wide redevelopment. 

xxxii. Secure information exchange and workflow 
orchestration across legacy and modern systems; 

xxxiii. Integration with centralized government authentication 
gateways; 

xxxiv. Full support for on-premises, hybrid, or air-gapped 
deployments, ensuring data sovereignty and agency 
control. 

D. Business Process Orchestration Platform as a Service – 
Main Managed Services 

All capabilities described in this section shall be delivered as 
part of the Managed Services Subscription and shall be 
implemented through service-managed platform operations. 
Any underlying hosting environment, compute, storage, 
networking, security, scaling, or resilience mechanisms 
required to enable these capabilities shall be provisioned, 
operated, and maintained by the Service Provider as part of the 
managed service and shall not constitute deliverables, assets, 
or capital items for SSS. 

Under the Managed Services Subscription, the Service 
Provider shall operate and make available a Business Process 
Orchestration Platform with the following service-managed 
capabilities: 

1. The platform must provide a no-code and low-code 
application configuration environment that allows authorized 
users to design, configure, and modify applications and 
workflows with minimal or no traditional coding; 

2. It must support drag-and-drop components and visual 
orchestration tools to simplify workflow design, rules 
configuration, and process modeling; 

3. The platform shall utilize open, human-readable, and non-
proprietary specifications for modeling business processes, 
business logic, data schemas, and system integrations to 
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ensure transparency, auditability, long-term maintainability, 
and vendor independence; 

4. All workflows, rules, schemas, and configuration artifacts 
must be stored in open and accessible formats, allowing 
continuity of operations and transition to other qualified service 
providers, if necessary. 

5. The platform must not rely on proprietary development 
languages, closed scripting environments, or vendor-locked 
design tools that would restrict long-term government control or 
future interoperability. 

6. Platform Openness, Portability, and Architectural 
Governance Requirements 

6.1 The platform shall utilize open, human-readable, 
and standards-based specifications for workflow 
modeling, decision logic definition, and service 
orchestration to ensure transparency, auditability, and 
long-term maintainability. 

6.2 All workflow definitions, business rules, 
configuration artifacts, integration mappings, and data 
schemas shall be stored in structured and exportable 
formats that are accessible to SSS for governance, 
audit, and transition purposes. 

6.3 The platform shall not require proprietary or vendor-
locked scripting languages for the implementation of 
standard workflow orchestration, business rule 
configuration, or integration logic within the scope of 
normal platform operations. 

6.4 The platform shall support configuration-driven 
development approaches that minimize dependency on 
compiled or opaque runtime artifacts that would restrict 
transition to another qualified service provider. 

6.5 The solution shall enable continuity of configured 
workflows and business logic independent of the 
underlying hosting provider, subject to valid licensing 
conditions. 

6.6 All configuration artifacts, workflow definitions, 
decision models, and integration logic shall remain 
accessible to SSS for review, documentation, and audit 
purposes during and after the subscription period. 

6.7 The platform architecture shall support modular 
separation between orchestration logic, runtime 
operational substrate, document services, and hosting 
infrastructure to preserve architectural flexibility and 
controlled evolution. 
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7. The platform must be compatible with government identity 
systems, national authentication platforms, and centralized 
identity gateways. 

8. The platform must support sovereign identity-based 
authentication and verification, aligned with government 
security and identity policies. 

9. The solution shall be capable of interoperating with existing 
legacy systems and registries without requiring their 
replacement, enabling coexistence during transition periods. 

10. The platform must support a phased and incremental 
modernization approach, allowing new digital workflows to 
operate alongside existing legacy environments. 

11. All integrations and orchestration logic must be 
documented using open, human-readable, and non-proprietary 
specifications to ensure future maintainability and audit 
readiness. 

12. The platform must allow users to prototype, configure, and 
deploy workflows and applications rapidly, supporting agility in 
business operations. 

13. The platform must be capable of coordinating and 
orchestrating microservices and distributed services, ensuring 
seamless communication between independent systems. 

14. The platform must provide service-managed automatic 
scaling and load balancing to accommodate variable workloads 
and peak transaction periods. 

15. It must support failover, redundancy, and self-healing 
mechanisms to ensure continuity and resilience of the 
managed service. 

16. The platform must enable the creation and automation of 
workflows across multiple business processes and 
organizational units. 

17. The orchestration engine must allow users to define and 
execute business rules and conditional logic to streamline 
decision-making processes. 

18. The platform must integrate with internal and external 
services to trigger automated actions based on predefined 
rules, events, or user inputs. 

19. The platform must enable users to design and manage 
electronic forms for structured data capture and user 
interaction. 
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20. It must support customizable forms using drag-and-drop 
configuration tools, allowing efficient collection of structured 
data. 

21. The platform must ensure that submitted data is 
automatically routed into configured workflows for validation 
and processing. 

22. The platform must be capable of coordinating complex, 
multi-step processes across different systems, applications, 
and services. 

23. It must provide real-time monitoring and visibility of 
workflows, transactions, and operational processes for 
administrators and authorized users. The orchestration engine 
must support sequential and parallel execution of processes to 
improve operational efficiency. 

24. The platform must support event-driven notifications and 
alerts based on predefined triggers and workflow conditions. 

25. It must support multiple communication, including email, 
SMS, and in-application notifications. 

26. The platform must allow users to configure notification 
preferences and alert thresholds aligned with operational 
policies. 

27. The platform must provide centralized management of user 
accounts, roles, and permissions. 

28. It must support role-based access control (RBAC) to ensure 
users have appropriate access based on assigned 
responsibilities. 

29. The platform must allow for user registration, approval, and 
account lifecycle management by authorized administrators. 

30. The solution must adopt a modular architecture where 
components can be enhanced, replaced, or extended 
independently without requiring system-wide redevelopment. 

31. The solution shall support secure information exchange 
and workflow orchestration across legacy and modern systems 
within the agency’s system landscape. 

32. The platform must support integration with government 
identity services and centralized authentication gateways to 
enable secure, policy-aligned identity validation. 

33. The platform must support full on-premises, hybrid, or air-
gapped deployment models without degradation of feature 

34. The capability shall function strictly as a search and 
reporting mechanism and shall not modify authoritative 
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records, execute workflow transactions, or bypass platform 
governance controls. 

34.1. Enforce role-based access control aligned with 
SSS security policies.  

34.2. Maintain complete audit logs of user queries 
and report outputs;  

34.3. Export results in standard formats (e.g., PDF, 
CSV, XLSX) subject to SSS access controls;  

34.4. Provide dashboard-ready outputs for 
operational monitoring;  

34.5. Generate summaries and structured reports 
using predefined report templates;  

34.6. Allow authorized users to retrieve relevant 
records and workflow status information based on 
structured or guided queries; 

35. Platform Document Services and AI-Enabled Search 
Capability 

The Managed BPOPaaS shall include Platform Document 
Services (document capture, storage integration, metadata, 
retention controls, audit trails, and retrieval) and an AI-enabled 
search and information retrieval capability as native platform 
capabilities used by workflow-driven applications. These 
capabilities shall be provisioned, configured, and operated as 
part of the same managed service subscription and shall be 
governed by the Platform’s security, access controls, audit 
logging, and operational monitoring. 

The Bidder shall include an AI-powered search and information 
retrieval capability integrated with the Business Process 
Orchestration Platform and its embedded Document 
Management functionality. The capability shall operate strictly 
as a read-only information discovery enhancement and shall 
not execute transactions, perform workflow actions, or modify 
authoritative records. The AI-enabled capability shall be 
delivered, operated, and supported under the same Managed 
Services Subscription framework and shall not constitute a 
standalone software acquisition, independent hosted system, 
or separate subscription procurement. 

35.1 The AI capability shall: 

35.1.1 Support natural-language and keyword-based 
queries; 
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35.1.2 Retrieve relevant results across approved 
indexed datasets, documents, metadata, and workflow 
logs; 

35.1.3 Provide intelligent relevance ranking of search 
results; 

35.1.4 Enforce role-based access control aligned with 
SSS security policies; 

35.1.5 Maintain complete audit logs of search queries 
and outputs; 

35.1.6 Operate strictly in read-only mode. 

35.2. Data Governance and Data Protection Controls 

35.2.1 The AI capability shall comply with the following 
mandatory data governance requirements: 

35.2.2 All data processed remains under SSS 
ownership and governance; 

35.2.3 The AI capability shall not retain, persist, or 
store SSS data beyond immediate processing unless 
explicitly approved; 

35.2.4 The AI capability shall not use SSS data, 
prompts, queries, documents, metadata, or outputs for 
model training or third-party analytics; 

35.2.5 Data transmitted shall be limited to approved 
indexed datasets only; 

35.2.6 Encryption in transit and at rest shall be 
enforced; 

35.2.7 Data masking or redaction shall be supported 
where required; 

35.2.8 The AI capability shall not expose the SSS 
Database Repository directly to external services. 

36. Deployment Model and Approval Requirement 

The AI capability may be deployed using a provider-managed 
or third-party AI service, subject to written technical approval 
by SSS prior to activation. 

Any selected deployment model must ensure: 

36.1 Logical isolation from other tenants; 

36.2 Controlled, encrypted communication 
interfaces; 
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36.3 No unauthorized data propagation; 

36.4 Compliance with Philippine Data Privacy Act 
and applicable SSS security policies. 

36.5 The Service Provider shall remain fully 
accountable for any third-party AI components utilized 
under this engagement. 

37. Consumption Governance and Cost Control 

To manage financial accountability and prevent uncontrolled 
cloud consumption, the AI capability shall include: 

37.1 Configurable rate limiting;  

37.2 Query throttling mechanisms;  

37.3 Monthly usage monitoring dashboards;  

37.4 Configurable monthly consumption ceilings;  

37.5 Automated alerts when usage approaches 
defined thresholds  

37.6 Requirement for written SSS approval prior to 
increasing agreed consumption limits.  

37.7 The Service Provider shall provide periodic 
usage and cost reporting to SSS. 

38. Audit and Compliance 

The AI capability shall maintain: 

38.1 Detailed audit logs of queries and results; 

38.2 Traceability of user access; 

38.3 Ability to disable or suspend AI functionality 
upon SSS instruction; 

38.4 Compliance with SSS internal audit review 
processes. 

39. Business Process Orchestration Platform Tools 
Functional Requirement: 

All tools and components in this section shall be delivered as 
managed service capabilities under the Managed Services 
Subscription. Any underlying hosting environment required to 
operate these tools shall be provisioned and maintained by the 
Service Provider as part of the service and shall not constitute 
asset delivery to SSS. 
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40. Document Management System (DMS) – Managed 
Service Capability 

40.1 The Business Process Orchestration Platform 
shall include a Document Management System (DMS) 
delivered and operated as part of the Managed 
Services Subscription. The DMS shall provide secure, 
efficient, and auditable management of documents and 
records required to support SSS business operations. 

40.2 The Document Management System (DMS) 
capability shall form an integral and inseparable 
functional component of the managed Business 
Process Orchestration Platform subscription. The DMS 
shall be delivered, operated, and supported as part of 
the unified Managed Services Subscription and shall 
not be construed as a standalone software acquisition 
or separate system procurement. 

40.3 All document lifecycle management, storage 
allocation, indexing, retrieval, audit logging, retention 
controls, and AI-enabled information discovery 
functions associated with the DMS shall operate within 
the managed platform environment and shall be 
governed under the same subscription framework. 

40.4 The DMS capability shall be delivered as a 
service-managed functional component of the platform. 
Any underlying software, hosting environment , or tools 
required to operate the DMS shall be provisioned, 
operated, and 

40.5 Bundled DMS Usage Rights and Post-
Subscription Use (Managed Service Context) 

40.5.1 The managed service shall include a Document 
Management System (DMS) capability with bundled 
usage rights necessary for service delivery.  

40.5.2 After subscription expiry or non-renewal, SSS 
may continue using the last delivered configuration; 
however, the Service Provider shall have no obligation 
to provide further updates, patches, maintenance, 
enhancements, or technical support.  

40.6    Core Document Management Functions  

40.6.1 The DMS must provide the following service-
managed capabilities:  

40.6.2 Upload and ingest documents in multiple digital 
formats;  
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40.6.3 Support bulk uploads with validation of file 
formats and content integrity;  

40.6.4 Advanced search capabilities, including 
keyword search, metadata-based search, and full-text 
search;  

40.6.5 Efficient document retrieval even under large 
data volumes;  

40.6.6 Document version control, including version 
history tracking, comparison, and restoration;  

40.6.7 Metadata creation, editing, and management to 
classify and organize documents;  

40.6.8 Support for descriptive, administrative, 
technical, and preservation metadata;  

40.6.9 Role-based access control to manage 
document access and actions based on user roles;  

40.6.10 Enforcement of access permissions aligned 
with SSS security policies.  

40.7. Workflow, Notification, and Audit Capabilities  

 The DMS must support: 

40.7.1 Configurable document workflows for 
validation, review, approval, and routing of single or 
batch documents;  

40.7.2 Automated notifications and alerts for events 
such as uploads, approvals, and version updates;  

40.7.3 Support for email and in-application notifications 
with user-configurable preferences;  

40.7.4 Comprehensive audit trails capturing document 
access, modifications, and workflow actions;  

40.7.5 Generation of reports to support compliance 
with internal policies and regulatory requirements.  

40.7.6 Digitization, OCR, and Document Intake:  

40.7.7 The DMS must be capable of:  

40.7.7.1 Integrating with document scanning and 
indexing software used by SSS;  

40.7.7.2 Applying Optical Character Recognition (OCR) 
to automate indexing and metadata extraction (OCR 
software is included under this engagement);  
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40.7.7.3 Collecting documents and data from multiple 
sources, including email, scanners, and file 
repositories;  

40.7.7.4 Previewing documents without requiring 
download, including access to metadata, version 
history,  

40.7.8 Document Types and Lifecycle Management 

40.7.8.1 Legacy scanned documents; 

40.7.8.2 Digital records (e.g., PDFs, images, emails); 

40.7.8.3 Newly created electronic documents and 
records; 

40.7.8.4 Photos, sketches, and other records relevant 
to SSS operations 

40.7.9 The DMS must support the full information 
lifecycle, including acquisition, classification, use, 
retention, archiving, and disposal, in accordance with 
SSS records management policies.  

40.7.10 Output, Authentication, and Collaboration 

The DMS must support: 

40.7.10.1 Generation of documents in multiple output 
formats, including protected PDFs;  

40.7.10.2 Use of user-defined templates and 
predefined forms;  

40.7.10.3 Printing of documents with QR codes or 
similar authentication mechanisms;  

40.7.10.4 Collaborative workspaces with controlled 
access based on user roles and profiles;  

40.7.10.5 Digital signing and authentication of 
documents, where applicable.  

40.7.11 Backup, Recovery, and Resilience  

40.7.12 The DMS must ensure:  

40.7.12.1 Regular backups of managed documents and 
metadata;  

40.7.12.2 Availability of recovery procedures aligned 
with the managed service’s disaster recovery and 
business continuity plans  
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40.7.13 Bundled Usage Rights and Post-Subscription 
Use 

The managed service shall include bundled usage 
rights for the DMS capability necessary to support 
service delivery. 

Upon subscription expiry or non-renewal: 

40.7.13.1 May continue using the last delivered 
Business Process Orchestration Platform 
configuration; 

40.7.13.2 The Service Provider shall have no obligation 
to provide updates, patches, enhancements, 
maintenance, or technical support. 

41. Operational Runtime Data Service (Platform Runtime 
Layer) 

The Business Process Orchestration Platform shall include an 
embedded Operational Runtime Data Service (Platform 
Runtime Layer) as an integral component of the managed 
cloud platform architecture. The runtime layer shall operate co-
terminus with the hosting environment and shall function as the 
distributed execution-state and transactional coordination layer 
supporting workflow-driven applications. 

The Operational Runtime Data Service shall be implemented 
using a distributed, shared-nothing, multi-node architecture 
capable of strong and scalable data service capable of 
supporting concurrent transactional workloads with appropriate 
levels of data consistency and integrity. 

The architecture shall support automatic data distribution 
across nodes, dynamic workload rebalancing, and fault-
tolerant write coordination to maintain transactional 
consistency and service continuity in the event of individual 
node failures. 

The data service shall support concurrency control, transaction 
integrity, and isolation mechanisms appropriate for enterprise-
grade transactional systems. 

The architecture shall support horizontal scale-out through the 
addition of compute nodes without requiring application 
redesign, data export/import, full-cluster downtime, or service 
interruption beyond defined maintenance windows. Data 
placement and replication shall automatically adjust to cluster 
topology changes to maintain performance and resilience.  

The Operational Runtime Data Service shall maintain quorum-
based replication or equivalent distributed consistency 
mechanisms to ensure data durability and correctness during 
node or availability-zone failure scenarios. The runtime layer 
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shall remain operational under minority-node failure conditions 
consistent with defined service availability objectives. 

The runtime layer shall support workflow state persistence, 
transaction and event logging, audit trails, document metadata 
management, indexing outputs, and integration transaction 
staging required for platform operations. It shall sustain 
baseline and peak workload levels defined in this document 
without degradation of transactional integrity.  

Encryption at rest and in transit, administrative auditability, 
backup and recovery capability, compression where 
appropriate, and high availability shall be enforced in 
accordance with the service levels defined herein.  

The Operational Runtime Data Service shall function strictly as 
a platform execution-state and runtime persistence layer and 
shall not replace, or replicate SSS enterprise repositories 
designated as systems of record. The Agency’s Central 
Enterprise Repository shall remain the authoritative system of 
record for institutional data. 

No enterprise application data formally designated as a system 
of record shall be migrated into or permanently stored within 
the Operational Runtime Data Service without explicit written 
approval from SSS. Secure, governed integration with SSS 
systems of record shall be supported through approved 
interfaces and security controls.  

To mitigate operational risk, the runtime layer shall be deployed 
under an enterprise-grade subscription or enterprise support 
arrangement that provides enforceable security update 
commitments, production incident escalation, and validated 
support for distributed deployment configurations. The platform 
components must be supported under a production-grade 
support model that ensures security updates, issue resolution, 
and operational reliability. 

Upon completion of the contract term, operational control of the 
deployed platform environment, including the Operational 
Runtime Data Service, may be assumed by SSS, subject to 
applicable hosting and licensing arrangements. 

The operational runtime data service layer is an integral 
component of the endorsed Business Process Orchestration 
Platform environment and operates co-terminus with the cloud 
platform infrastructure within which it is deployed. The 
operational runtime data service supports transactional state 
management, distributed processing efficiency, and 
orchestration scalability. Removal of this component would 
materially alter the endorsed platform architecture and its 
operational efficiency profile.  
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Upon completion of the contract term, operational control of the 
deployed environment—including the operational substrate—
may be assumed by SSS.  

While SSS maintains its systems of record as authoritative data 
repositories, the Platform Operational Substrate Engine shall 
function strictly as the execution-state runtime layer supporting 
workflow processing and orchestration performance.  

Given the mission-critical nature of platform runtime operations 
(workflow state, audit trails, document metadata, indexing 
outputs, and integration transactions), the Operational Runtime 
Data Service Engine shall be supported under an enterprise-
grade subscription or enterprise support arrangement that 
provides enforceable security update commitments, incident 
escalation, and production support coverage. This requirement 
ensures predictable performance, availability, and 
supportability at SSS scale and reduces operational risk arising 
from heterogeneous legacy Operational Runtime Data Service 
environments. 

The Operational Runtime Data Service Engine shall support 
integration with SSS systems of record and shall not require 
replacement of existing SSS Authoritative Enterprise 
Repositories. 

Service Purpose and Non-Replacement Principle 

The Operational Runtime Data Service Engine shall be used 
primarily for platform runtime operations and shall not be 
construed as a replacement for SSS’ designated systems of 
record. Secure integration and controlled data exchange with 
SSS repositories shall be supported, subject to SSS 
governance, security controls, and approved interfaces. 

Functional Coverage 

The Operational Runtime Data Service Engine must support 
platform runtime functions including, but not limited to: 

• workflow/orchestration state persistence; 

• transaction and event logs; 

• audit trails and operational reporting datasets; 

• metadata management for documents and records; 

• indexing and OCR metadata outputs; 

• integration and interoperability transaction staging. 

Operational Runtime Data Service Model Support  

The Operational Runtime Data Service must support: 

• relational (SQL) capabilities for transactional workflows 
and reporting;  
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• support for additional data models (e.g., key-
value/document) may be provided, provided that 
service performance and integrity are maintained.  
 

Transaction Integrity and Concurrency 

The Operational Runtime Data Service must support: 

distributed ACID transactions; 

at least snapshot isolation, and where applicable, support for 
serializable isolation; 

row-level locking and Multi-Version Concurrency Control 
(MVCC) to ensure concurrency and data integrity under peak 
load. 

Performance and Scalability 

The Operational Runtime Data Service: 

Must be designed to support OLTP workloads with low latency; 

Must support horizontal scalability by adding capacity without 
service interruption, subject to the service’s defined capacity 
limits and approved change controls. 

Architecture and Availability 

The Operational Runtime Data Service must employ an 
architecture suitable for high availability and fault tolerance 
(e.g., distributed or share-nothing design) to support continuity 
of service operations. 

Compression and Efficiency 

The Operational Runtime Data Service should support data 
compression and storage optimization mechanisms with 
minimal impact on performance. 

Data Residency Controls 

Where applicable to SSS policy, the Operational Runtime Data 
Service should support data placement or partitioning 
capabilities that enable compliance with data residency and 
locality requirements. 

Security Controls 

The Operational Runtime Data Service : 

• Must support encryption of data at rest; 

• Must support encryption of data in transit; 

• Must support role-based access controls; and 
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• Must support administrative auditability aligned with 
SSS security policies. 
 

Tested Stack and Service Assurance 

To ensure service reliability and performance, the Service 
Provider shall deliver the managed service using a tested and 
validated technology stack that the Service Provider can 
warrant for stability, scalability, and operational support. The 
Operational Runtime Data Service Engine is required as part 
of this tested stack to reduce delivery risk and ensure 
adherence to the service levels defined in this document. 

Licensing & Deployment Model 

The Operational Runtime Data Service Engine shall be 
provided exclusively under an enterprise-grade subscription or 
enterprise support arrangement for the duration of the 
Managed Services Subscription. Community, unsupported, or 
best-effort editions are not acceptable for production use under 
this engagement. 

This requirement is necessary to ensure enforceable support, 
security patching, and operational reliability appropriate to 
SSS’s transaction volumes, audit obligations, and mission-
critical service delivery. 

9. Service Hosting and Capacity Baseline (Managed Service 
Context) 

The Service Provider shall deliver the managed service with sufficient 
hosting, compute, storage, Enterprise Operational Substrate, caching, 
and networking capacity to meet the functional, performance, security, 
and service level requirements defined in this document. 

The managed platform environment, including cloud infrastructure 
resources and operational services, shall be provided on an annual 
renewable basis. Upon completion of the initial contract term, SSS may 
assume direct responsibility for hosting arrangements, including cloud 
subscription management, subject to applicable licensing conditions. 

The Service Provider may implement equivalent or superior capacity 
architectures, provided that all defined service levels, performance 
targets, availability requirements, and operational objectives are 
achieved. Final deployment configurations shall be aligned with the 
endorsed platform architecture and must support transition and 
operational control requirements as defined in this document. 

10. Managed Service Deliverables: 

Managed services for a fully operational, configured, and service-
activated Business Process Orchestration Platform environment 
tailored to SSS guidelines, inclusive of bundled platform usage rights 
required for service delivery and governed by defined service levels. 
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Managed services for fully functional, service-activated, configured 
and bundled usage rights under the managed service enterprise 
business process orchestration platform tailored to SSS's guidelines 

As part of the Managed Services Subscription, the Service Provider 
shall provide training, knowledge transfer, and user enablement 
activities to support effective use and administration of the Business 
Process Orchestration Platform and its configured applications 

Training shall be delivered on a scheduled basis, subject to mutual 
agreement, and may include instructor-led sessions, workshops, 
walkthroughs, and hands-on configuration guidance. Training 
activities are provided as part of the managed service. 

Completed documentation requirement which should include a formal 
technical support and maintenance agreements with defined service 
levels, response times, and escalation procedures; 

11. Agency Onboarding and Data Privacy 

To ensure SSS maintains sovereign control and regulatory 
compliance, the Bidder shall: 

• Privacy Onboarding: Conduct comprehensive onboarding 
sessions for SSS personnel to manage the platform's security 
settings and Data Privacy protocols independently. 

• Sovereign Management: Ensure SSS is equipped to handle 
user access, data encryption, and audit logs to comply with the 
Data Privacy Act of 2012. 

• Technical Governance: The platform must utilize human-
readable specifications. The integrated Operational Runtime 
Data Service must support row-level geo-partitioning to ensure 
data is managed at the Operational Runtime Data Service 
level. 

12. Delivery/implementation Period: 

a. The implementation period shall commence upon issuance of 
the Notice to Proceed (NTP) and signed contract. 

b. The Service Provider shall complete platform activation within 
one hundred fifty (150) calendar days from NTP, including: 

b.1. Provisioning and configuration of the managed hosting 
environment; 

b.2. Activation of the Business Process Orchestration Platform 
core capabilities; 

b.3. Activation of the integrated Document Management 
capability; 

b.4. Activation of the AI-enabled information discovery 
capability; 

b.5. Activation of the runtime operational substrate engine; 
b.6. Commissioning of private connectivity, where applicable; 
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b.7. Completion of production readiness validation and 
submission of activation documentation for SSS 
acceptance; 

b.8. Formal activation shall be evidenced by written 
confirmation and written acceptance by SSS. 

b.9. Commencement of Managed Services Subscription 
 

c. The one (1) year Managed Services Subscription shall 
commence upon formal activation and written acceptance of 
the official activation of production platform environment by 
SSS 

d. From activation, the Service Provider shall provide full 
managed service coverage including: 

d.1. Platform operations and monitoring 
d.2. Runtime operational support 
d.3. Document management with AI enabled search engine 

functionality services 
d.4. Security patching and updates 
d.5. Incident response and SLA enforcement 
d.6. Configuration support within defined scope 

 
e. Creation of 2 workflows that is within the current functionality 

of the Business Process Orchestration Platform. 

f. The subscription shall remain effective for twelve (12) months 
from activation and written acceptance by SSS. 

g. Onboarding of Two (2) Workflow-Driven Application 

g.1. The configuration, onboarding, validation, and User 
Acceptance Testing (UAT) of two (2) workflow-driven 
applications shall be completed within one hundred fifty 
(150) calendar days from NTP and signed contract. 

g.2. The configuration, onboarding, validation, and User 
Acceptance Testing (UAT) of the two (2) workflow-driven 
applications shall form part of the Managed Services 
Subscription scope and shall be delivered as service-
managed configuration outputs within the platform 
environment.  

h. Application Configuration as Part of Managed Services 

h.1. The configuration and onboarding of the two (2) workflow-
driven applications shall form part of the managed service 
scope and shall be completed within the 150-day 
implementation period as onboarding deliverables under 
the subscription. 

h.2. The two (2) applications shall be implemented as 
configured workflow modules within the managed platform 
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environment and shall not constitute delivery of separate 
enterprise systems 

13. Service Performance Validation and Future Capacity Planning 
Framework 

During the initial contract term, the Managed Services Subscription 
shall include structured performance observation, operational 
monitoring, and workload validation activities intended to establish 
empirical utilization baselines for the managed Business Process 
Orchestration Platform environment and its integral services. 

Within the implementation period up to NTP plus one hundred fifty 
(150) calendar days, the Service Provider shall provision and 
instrument the managed platform environment to confirm activation 
readiness, architectural stability, and compliance with the endorsed 
capacity baseline. 

Upon formal activation and written acceptance by SSS, the one (1) 
year Managed Services Subscription shall commence. During the 
remainder of the contract term, including completion and 
operationalization of the two (2) workflow-driven applications within 
NTP plus one hundred fifty (150) calendar days, the Service Provider 
shall monitor actual platform behavior under progressive adoption 
conditions.  

SSS acknowledges that definitive workload characteristics, including 
concurrency patterns, transaction bursts, document growth rates, 
integration throughput, and AI-enabled query behavior, will become 
fully measurable only after real-world operational use has matured.  

Accordingly, the purpose of performance governance during this 
contract term is to validate operational stability and to establish 
documented empirical baselines for future planning.  

Material right-sizing of hosting capacity, structural architectural 
adjustments, or commercial scaling modifications shall not be required 
within the current contract term unless expressly approved by SSS. 
Recommendations for capacity resizing, scaling expansion, or 
architectural rebalancing shall instead be documented and formally 
presented for consideration in the succeeding contract term. 

Service level expectations during this initial contract period shall 
therefore be interpreted as architecture-based capability commitments 
aligned with the approved baseline configuration, rather than dynamic 
consumption-based or continuously resizing operational guarantees.  

The monitoring and validation activities conducted during this term 
shall serve as the technical basis for capacity planning, renewal 
structuring, and scalability modeling for subsequent subscription 
periods.  

This performance validation framework shall not be construed as 
consumption-based billing, manpower outsourcing, or dependency-
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driven operational contracting. It is intended to establish an evidence-
based foundation for long-term platform sustainability at SSS scale. 

14. Manpower Requirements 
 
For the managed services team, expected skills, competencies and 
qualifications are as follows and are required to be evidenced with 
CVs, Certificates and credentials. 

A. Project Manager (1) 
A.1.1. Bachelor’s degree in computer science, 

information technology 
A.1.2. Certified project Management Professional 

(PMP) 
A.1.3. At least 5 years of experience as a project 

manager 
A.1.4. Certified Scrum Master 
A.1.5. Certified Lean 6-Sigma Practitioner. 

 
B. Systems Architect and Technical Lead (1) 

B.1.1. At least 10 years in designing, developing, and 
implementing enterprise software solutions 

B.1.2. Bachelor’s degree in the field of Computer 
Science, Computer Engineering, or Information 
Technology or equivalent experience and 
expertise in the relevant field. 

B.1.3. Proven record of managing and handling a 
technical team. 

B.1.4. More than 7 years’ actual experience in most, if 
not all of the following IDEs/ Tools/ Technology 
Stack: Web-based programming languages and 
conventions, Client-server architecture, RDBMS, 
EDI & systems integration, DevOps, 
Cybersecurity, AI models 

 
C. Business Analyst (2) 

C.1.1. Bachelor's degree in a relevant field such as 
business, finance, economics, information 
technology, or a related discipline. 

C.1.2. Must have undergone training in business 
analysis in the past five (5) years. 

C.1.3. At least 3 years working experience as a 
Business Analyst 

 
D. Full Stack Systems Developers (3) 

D.1.1. Bachelor’s degree in the field of Computer 
Science or Information Technology 

D.1.2. Relevant training on systems/applications 
development 

D.1.3. At least 5 years actual experience and 
demonstrated experience in delivering enterprise 
application systems using a combination of 
development, integration, and deployment 
technologies aligned with modern software 
engineering practices. 
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D.1.3.1. Experience in using modern 
development frameworks, user interface 
tools, and application configuration 
environments suitable for enterprise 
application delivery. 

D.1.3.2. Capability to implement optical 
character recognition (OCR) and document 
processing technologies for automated 
indexing, metadata extraction, and 
classification 

D.1.3.3. Experience with industry-standard 
application lifecycle management, version 
control, and DevOps toolchains supporting 
continuous integration, deployment, and 
collaboration. 

 
E. Certified Public Cloud Solutions Architects (2) 

E.1.1. Bachelor’s degree in the field of Computer 
Science or Information Technology or any related 
field  

E.1.2. At least three (3) years of experience in 
managing cloud solutions  

E.1.3. Demonstrated experience in designing and 
managing enterprise-grade cloud environments 
compliant with security, availability, and scalability 
requirements. 

E.1.4. At least two (2) of which are knowledgeable in 
multi-cloud  

 
F. Cybersecurity Specialist (1) 

F.1.1. Must have a Bachelor’s degree in Computer 
Science, information technology or any related 
field 

F.1.2. Must have security certification such as certified 
ethical hacker, CompTIA Security Certification for 
Security Operations Specialists and relevant work 
experience 

 
G. Operational Runtime Data Service / Datawarehouse Lead 

(1) 
G.1.1. Bachelor’s degree in BS/BA in Computer 

Science, Information Technology related 
discipline 

G.1.2. In-depth understanding of DBMS and ETL 
frameworks. 

G.1.3. Knowledge of Visual Basic, SQL, PL/SQL, or 
equivalent 

G.1.4. Working experience with Microsoft Power BI, 
Azure, or SQL Server 

 
H. UI / UX Specialist (1) 

H.1.1. At least 4 years of relevant experience in 
designing, prototyping, and implementing 
applications with effective graphical user 
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interfaces and proven user experience in 
application navigation and usage. 

H.1.2. Working Experience in user interface and user 
experience design using modern design tools and 
frameworks supporting responsive and accessible 
application development.and Sass.  

H.1.3. Available portfolio for past & current projects 
showing branding, Creating Design Systems and 
Print Design 

15. Bidder’s Qualification 

The Bidder’s expected skills, competencies and qualifications must be 
evidenced by Contracts or Certificate of Completion.  

As proof of applicable experience and capability, the Bidder must have 
at least ten (10) years of related experience in digital systems 
development and experience in designing and implementing IT related 
systems  

Must have proven experience in the following:  

• The solution provider must have completed project and present 
at least one (1) software/system development projects for 
Government Agencies within the last five (5) years.  

• Implemented a government digital transformation project 
related or similar to this project.  

• Delivered a cloud-based solution tailored to the needs of 
government agencies 

• Completed projects in the creation of a cloud hosting 
environment and data migration for the following types of 
systems such as Administrative System, Operational Systems, 
IT  based Systems.  

• Bidder must be compliant with the Data Privacy Act by 
submitting Company registered Data Protection Officer with 
DPO certification.  

• Must be an active member of the National Association of Data 
Protection Officers of the Philippines (NADPOP).  

• The bidder must be at least ISO 9001:2015 certified.  

• Bidder must submit a manufacturer’s certification as an 
authorized reseller of the products and services being offered 
and a certificate of support on the Project  

• The proposed cloud service provider of the bidder must have 
been vetted by a known third-party technical analyst firm.  

• Bidder must have a 24x7 Customer Service Hotline or 
Helpdesk for timely and responsive trouble reporting, incident 
handling and problem escalation for all reported issues. 
 

16. Post-contract Transition and Assumption of Responsibility 

A. Upon completion of the one (1) year Managed Services 
Subscription period, the dedicated platform environment 
provisioned for SSS under this engagement shall be formally 
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transitioned to the operational control of the Agency for security 
and governance purposes. 

B. The transitioned environment shall include the deployed 
Business Process Orchestration Platform core engine, its 
embedded operational substrate runtime layer, and the 
integrated Document Management capability in their last 
deployed versions, subject to valid licensing conditions. 

C. Following turnover, SSS shall assume direct responsibility for 
all hosting subscriptions, cloud infrastructure costs, and 
applicable software subscription or licensing fees necessary for 
continued platform operation. 

D. Renewal of Managed Services beyond the initial contract term 
shall be optional and subject to a separate engagement. Such 
renewal may include continued operational support, 
monitoring, updates, security patching, and AI-enabled 
capabilities as applicable. 
 

E. Nothing in this provision shall be construed as transfer of 
intellectual property ownership of proprietary software 
components. 

17. Manage Service Continuity, Ownership and Transition 

After subscription expiry or non-renewal, SSS may continue using the 
last delivered configuration; however, the Service Provider shall have 
no obligation to provide further updates, patches, maintenance, 
enhancements, or technical support. 

All workflow configurations, documentation, business rules, integration 
mappings, and process definitions created under this engagement 
shall remain property of SSS. 

The Service Provider shall provide updated and complete 
documentation and conduct knowledge transfer sessions prior to 
contract expiration. A transition assistance period of not less than sixty 
(60) days shall be included to support continuity or turnover to a 
successor provider. All data remains under full custody and control of 
SSS at all times. 

18. Hosting Environment and Connectivity Capability 
Requirements 

This defines the minimum hosting, runtime, storage, monitoring, 
and connectivity capabilities required to support the Managed 
Business Process Orchestration Platform as a Service 
(BPOPaaS). The provisions herein are outcome-driven and do not 
prescribe specific infrastructure brands, instance types, database 
engines, or deployment topologies. The Service Provider may 
implement equivalent or superior architectures provided that all 
defined performance, availability, scalability, and governance 
requirements are met. 

All hosting resources described in this document shall be delivered 
as part of the Managed Services Subscription and shall not 
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constitute procurement of infrastructure assets or transfer of 
ownership to SSS during the contract period. 

A.1 Capacity and Scalability Capability 

The hosting environment shall be capable of supporting the 
baseline workload defined under this engagement, including 
approximately four million (4,000,000) two-way API calls per 
month, peak call rates consistent with defined concurrency levels, 
and batch exchange transactions reaching up to five million 
(5,000,000) transactions per day, and support up to five (5) 
configured applications in the BOP. 

The environment shall sustain concurrent user access and 
integration workloads without degradation of transactional integrity 
or workflow execution continuity. The architecture shall allow 
elastic scaling of compute, runtime, and storage capacity to 
accommodate growth in usage patterns, subject to SSS approval 
and defined service controls. 

Scaling mechanisms shall not require full platform downtime or re-
architecture of deployed applications. 

A.2 High Availability and Resilience 

The hosting environment shall provide high availability through 
redundancy of critical components and automated failover 
mechanisms. The architecture shall support continued platform 
operation during node-level or component-level failures consistent 
with defined service availability objectives. 

Recovery mechanisms shall include automated restart capabilities, 
replication or equivalent fault tolerance mechanisms, and 
restoration procedures aligned with defined disaster recovery 
parameters. 

Backup and restoration capability shall be implemented to protect 
platform runtime data, configuration artifacts, document metadata, 
and operational logs. 

A.3 Operational Runtime Data Service Capability 

The hosting environment shall include an embedded Operational 
Runtime Data Service (Platform Runtime Layer) necessary to 
support distributed workflow execution and transactional 
coordination. 

The runtime layer shall operate using a distributed, multi-node 
architecture capable of strong transactional guarantees under 
concurrent workload conditions. The architecture shall support 
automatic data distribution, workload rebalancing, horizontal scale-
out, and fault-tolerant write coordination. 

The runtime layer shall function exclusively as a workflow 
execution-state persistence layer and shall not serve as an 
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institutional system of record. The Agency’s Central Enterprise 
Repository shall remain the authoritative source of enterprise data. 

No permanent migration of system-of-record data into the runtime 
layer shall occur without explicit written authorization from 
SSS. 

A.4 Document and Storage Capability 

The hosting environment shall provide managed storage capability 
sufficient to support document handling, attachment management, 
workflow artifacts, metadata indexing, and audit trails generated by 
platform applications. 

Storage shall support encryption at rest, controlled access 
mechanisms aligned with platform role-based access controls, 
retention management capability, and backup support consistent 
with the managed service continuity framework. 

Where document repositories are deployed on Agency-controlled 
infrastructure, secure integration between the cloud platform and 
on-premises storage shall be supported through controlled 
connectivity mechanisms. 

A.5 Monitoring, Logging, and Security Controls 

The hosting environment shall provide continuous monitoring of 
platform health, runtime performance, and resource utilization. 
Centralized logging shall capture operational events, 
administrative activities, and security-relevant actions. 

Alerting mechanisms shall notify designated personnel of 
performance degradation, node-level failures, or security 
anomalies. 

All data transmitted between platform components shall be 
encrypted in transit. Data stored within the managed environment 
shall be encrypted at rest. Administrative access shall be governed 
through role-based access controls and auditable identity 
management mechanisms. 

A.6 Connectivity and Private Link Capability 

The hosting environment shall support secure private connectivity 
between SSS network infrastructure and the managed platform 
environment through a Direct Connect-type or equivalent private 
networking service. 

The connectivity solution shall provide private routing independent 
of public internet exposure, controlled network segmentation, and 
monitoring of connection health and throughput. 
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Redundant connectivity configurations may be implemented where 
required to meet service availability objectives. Final connectivity 
architecture shall be subject to coordination and approval by SSS. 

A.7 Data Ownership and Governance 

All data processed within the managed platform environment shall 
remain under the ownership and governance of SSS. 

The hosting environment shall function solely as the managed 
execution and orchestration layer for workflow-driven applications 
configured under this engagement. No intellectual property 
ownership of proprietary software components shall transfer to 
SSS except as expressly provided under applicable licensing 
arrangements. 

A.8 Transition and Continuity 

Upon completion of the contract term, operational control of the 
managed platform environment may be transitioned to SSS in 
accordance with the provisions defined in the main document. 

The hosting architecture shall be capable of supporting such 
transition without material redesign of the deployed platform 
components, subject to applicable licensing and subscription 
conditions 

A.9 AI-Enabled Information Discovery and Reporting 
Assistance Capability (Service-Managed Component) 

A.10 AI-Enabled Information Discovery Capability – Hybrid 
Deployment Considerations  

In a hybrid deployment model, the AI-enabled information 
discovery capability may utilize a provider-managed cloud 
processing layer for indexing, model execution, and search 
computation, while authoritative source data and extracted 
structured outputs remain stored within SSS-controlled database 
repositories or approved on-premises environments. 

The AI solution architecture shall ensure that no authoritative 
system-of-record data is permanently migrated to external 
processing environments without explicit written approval from 
SSS. The hybrid model shall preserve institutional data ownership 
and enforce controlled data exchange between the managed cloud 
processing layer and SSS repositories through secure, encrypted 
interfaces. 

For planning and estimation purposes, where on-premises 
components are deployed to support indexing, caching, metadata 
staging, or AI-assisted retrieval services, the environment should 
be capable of sustaining high-throughput document processing 
and concurrent search workloads consistent with the platform 
capacity baseline defined in this document. 
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Reference sizing assumptions for such hybrid deployments may 
include multi-core processing capability, enterprise-grade memory 
allocation sufficient for indexing and metadata persistence, high-
performance solid-state storage for staging and structured data 
management, and optional acceleration components where AI 
workload characteristics justify their use. Final sizing shall be 
validated during the operational monitoring and performance 
observation phase of the initial contract term 

The deployment architecture shall support secure encryption at 
rest and in transit, strict role-based access controls, audit logging 
of all AI queries and outputs, and logical isolation of processing 
environments. 

Where container orchestration frameworks or managed runtime 
clusters are utilized to support scalability and resilience, such 
components shall be provisioned and operated by the Service 
Provider as part of the Managed Services Subscription and shall 
not constitute infrastructure asset delivery to SSS. 

Connectivity between SSS-controlled repositories and any 
provider-managed AI processing environment shall be secured 
through private connectivity mechanisms, encrypted API 
gateways, or equivalent controlled integration channels approved 
by SSS. 

Final capacity envelopes, scaling parameters, and infrastructure 
right-sizing for the AI-enabled capability shall be determined based 
on measured operational behavior during the initial contract term 
and may be considered for adjustment in succeeding subscription 
periods. 

Delivery and Documents 

For purposes of this Contract, “EXW,” “FOB,” “FCA,” “CIF,” “CIP,” 
“DDP” and other trade terms used to describe the obligations of the 
parties shall have the meanings assigned to them by the current 
edition of INCOTERMS published by the International Chamber of 
Commerce, Paris. The Delivery terms of this Contract shall be as 
follows: 

“The delivery terms applicable to this Contract are delivered  
delivered to the SSS Main Office Data Center (located at East Avenue, 
Diliman, Quezon City) and/or SSS Disaster Recovery Site (to be 
disclosed to the winning bidder). Risk and title will pass from the 
Supplier to the Procuring Entity upon receipt and final acceptance of 
the Goods at their final destination.” 
 
Delivery of the Goods shall be made by the Supplier in accordance 
with the terms specified in Section VI (Schedule of Requirements).   
 
For purposes of this Clause the Procuring Entity’s Representative at 
the Project Site is Information Systems Department IV (ISD IV). 

Incidental Services 
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The Supplier is required to provide all of the following services, 
including additional services, if any, specified in Section VI. Schedule 
of Requirements: 

[Select appropriate requirements and delete the rest.] 

a) performance or supervision of onsite assembly and/or 
startup of the supplied goods; 

b) furnishing of tools required for assembly and/or 
maintenance of the supplied goods; 

c) furnishing of a detailed operations and maintenance 
manual for each appropriate unit of the supplied goods; 

d) performance or supervision or maintenance and/or repair 
of the supplied goods, for a period of time agreed by the 
parties, provided that this service shall not relieve the 
Supplier of any warranty obligations under this Contract; 
and 

e) training of the Procuring Entity’s personnel, at the 
Supplier’s plant and/or on-site, in assembly, start-up, 
operation, maintenance, and/or repair of the supplied 
goods. 

The Contract price for the goods shall include the prices charged by 
the Supplier for incidental services and shall not exceed the prevailing 
rates charged to other parties by the Supplier for similar services. 

Spare Parts 

The Supplier is required to provide all of the following materials, 
notifications, and information pertaining to spare parts manufactured 
or distributed by the Supplier: 

[Select appropriate requirements and delete the rest] 

a) such spare parts as the Procuring Entity may elect to purchase 
from the Supplier, provided that this election shall not relieve 
the Supplier of any warranty obligations under this Contract; 
and 

b) in the event of termination of production of the spare parts: 

i) advance notification to the Procuring Entity of the 
pending termination, in sufficient time to permit the 
Procuring Entity to procure needed requirements; and 

ii) following such termination, furnishing at no cost to the 
Procuring Entity, the blueprints, drawings, and 
specifications of the spare parts, if requested. 

The spare parts required are listed in Section VI. Schedule of 
Requirements and the cost thereof are included in the Contract Price 
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The Supplier shall carry sufficient inventories to assure ex-stock 
supply of consumable spares for the goods for a period of [insert here 
the time period specified. If not used insert time period of three times 
the warranty period].   

Other spare parts and components shall be supplied as promptly as 
possible, but in any case within [insert appropriate time period] months 
of placing the order. 

Packaging 

The Supplier shall meet packaging standards for goods in accordance 
with existing laws and regulations, and as indicated in this Contract to 
prevent damage or deterioration during transit to their final destination.  

The packaging shall be durable enough to withstand rough handling, 
exposure to extreme temperatures, salt, precipitation, open storage, 
and other extreme conditions during transit. Packaging case sizes and 
weights shall consider the remoteness of the goods' final destination 
and the potential absence of heavy handling facilities at all transit 
points. 

The packaging, labeling, and documentation within and outside the 
packages shall comply strictly with special requirements as shall be 
expressly provided for in this Contract, including additional 
requirements, specified below, and in any subsequent instructions 
ordered by the Procuring Entity. 

The outer packaging must be clearly marked on at least four (4) sides 
as follows: 

Name of the Procuring Entity 

Name of the Supplier 

Contract Description 

Final Destination 

Gross weight 

Any special lifting instructions 

Any special handling instructions 

Any relevant Hazardous Chemical classifications 

A packaging list identifying the contents and quantities of the package 
is to be placed on an accessible point of the outer packaging, if 
practical. Otherwise, the packaging list is to be placed outside the 
secondary packaging. 

Insurance 

The Supplier shall fully insure the goods supplied under this Contract 
in a currency, local or tradeable and accepted by the Bangko Sentral 
ng Pilipinas against loss or damage incidental to manufacture, 
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acquisition, transportation, storage, and delivery. The risk and 
ownership of the goods remain with the Supplier until their final 
acceptance by the Procuring Entity, unless otherwise specified in this 
Contract. 

Transportation 

The Supplier shall arrange and pay for the delivery of the goods, with 
the cost included in the Contract Price. When required under this 
Contract to deliver the goods CIF, CIP, or DDP, the Supplier shall 
ensure the transport of the goods to the port of destination or any other 
specified place of destination in the Philippines, as indicated in this 
Contract. 

The Supplier shall arrange for transport, insurance, and storage to the 
specified destination with the related costs included in the Contract 
Price. When required under this Contract to transport the goods to a 
specified place of destination within the Philippines, defined as the 
Project Site. 

The goods must be transported using carriers registered in the 
Philippines when the Supplier is required under this Contract to deliver 
the goods CIF (Cost, Insurance, and Freight), CIP (Carriage and 
Insurance Paid To), or DDP (Delivered Duty Paid). If no Philippine-
registered carrier is available, the goods may be shipped using a non-
Philippine carrier, provided the Supplier obtains and presents 
certification from the nearest Philippine consulate at the port of 
dispatch. If Philippine-registered carriers are available but their 
schedules would impede timely delivery or cause delays in the 
Supplier’s performance of this Contract, the period of delay from when 
the goods were first ready for shipment to the actual date of shipment 
will be considered force majeure in accordance with GCC Clause 23. 

The Procuring Entity accepts no liability for the damage of goods 
during transit other than those prescribed by INCOTERMS for DDP 
Deliveries. In the case of goods supplied from within the Philippines or 
supplied by domestic Suppliers, risk and ownership will not be deemed 
transferred to the Procuring Entity until their receipt and final 
acceptance at the final destination. 

Patent Rights 

The Supplier shall indemnify the Procuring Entity against all third- party 
claims of infringement of patent, trademark, or industrial design rights 
arising from use of the goods or any part thereof. 

Data Privacy Act of 2012 

The bidder and its implementation partner/s, including its personnel 
who shall be assigned to the project, must comply with the pertinent 
provisions of Republic Act No. 10173 (Data Privacy Act of 2012), its 
Implementing Rules and Regulations (IRR), or any subsequent official 
issuance/guideline on Data Privacy, if applicable. 
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10.3 For the Business Process Orchestration Platform – Payment shall be 
made on a milestone basis, as follows: 

a) First Milestone – Activation and formal turnover of the 
production platform environment with Document Management 
System (DMS) capability, completion of security configuration 
and production readiness validation, and completion of highly 
technical training of ITMG personnel. (20%). This milestone 
marks the official commencement of the one (1) year 
Managed Services Subscription period. 

• Certificate of Completed configuration by the provider 
into operational state of all software components of 
the Business Process Orchestration Platform as a 
manage service (BOPPaaS). 

• Issuance of Certificate of Acceptance by Information 
Systems Department IV (ISD IV) for the first 
milestone.  

• Issuance of Certificate of Training Completion by ISD 
IV 

• Issuance of Inspection and Acceptance (IAR) 
document by SSS Inspection team 

b) Second Milestone – Completion of configuration, 
onboarding, testing and User Acceptance Testing (UAT) of 
the two (2) workflow-driven applications (Document 
Management System (DMS) and Case Management System 
(CMS) within the managed platform environment and training 

completion of the end-users of DMS and CMS. (70%).  

• Issuance of Certificate of Training Completion by ISD 
IV 

• Issuance of Certificate of User Acceptance Testing by 
ISD IV and Business Process Owners (BPO) of two (2) 
workflow-driven applications for the second milestone. 
 

c) Third Milestone – Completion the one (1) year Managed 
Services Contract period from activation date, submission of 
final service performance report, SLA compliance confirmation, 

and turnover of updated operational documentation. (10%) 
 

• Issuance of Certificate of Final Acceptance by ISD IV. 

General Requirements for Payment: 

1. The Supplier shall submit an Invoice or Billing Statement for 
each milestone achieved. 

2. All deliverables must be verified and validated by the SSS IT 
Management Group (ITMG) or the designated Project 
Management Team prior to processing payment. 

3. All payments shall be made in Philippine Pesos (PHP). 
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The contract price is inclusive of all applicable taxes (VAT, etc.), duties, 
and other levies 

Performance Security & Retention 

The 5% Retention Money shall be withheld from every progress 
payment to ensure the correction of any defects or compliance with 
warranty obligations. This may be released in accordance with the 
provisions of the New Government Procurement Act (NGPA). 

11.4 Not applicable. 

11.5 Payment using LoC is not allowed. 

13.4(c) No further instructions. 

16.1 The inspections and tests that will be conducted are:  
 
A. DURING POST-QUALIFICATION 

 
The Bidder with the lowest calculated bid, in coordination with the SSS 
Bids and Awards Committee Secretariat Department, is required to 
conduct a product demonstration before the Technical Working Group 
(TWG) of the proposed Business Process Orchestration Platform as a 
service (BPOPaas) within seven (7) calendar days upon notice by the 
BAC through onsite or online demonstration either:  

a. To the bidder’s existing or previous company’s BPOPaas 
installation and implementation site; or 

b. To the product laboratory, headquarters or office of the 
principal vendor. 

The demonstration shall allow TWG to verify and certify whether the 
proposed product or solution can fully comply with the required 
technical requirements indicated in this document. 
 
All costs incurred in relation to the conduct of the actual onsite or online  
product demonstration, including, but not limited to, transportation, 
meals, setup of area and other costs needed for the conduct of the 
demonstration must be shouldered solely by the bidder.  
 
Failure of the bidder to facilitate the onsite or online product 
demonstration within the specified period shall be grounds for the 
bidder’s disqualification. 
 

 
B. PRIOR TO PRODUCT ACCEPTANCE 

Initial product delivery inspection shall be conducted by the Official 
SSS Authorized Inspectors and project proponent. 
 

C. PERFORMANCE /ACCEPTANCE TESTING 
The delivered goods shall undergo a performance test for a period 
of ten (10) calendar days, which shall commence on the first 
Monday immediately following the day when the advice of 
Complete Installation and Configuration is submitted by the 
vendor. The performance test shall be conducted by 
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representatives from the Hosting Services Department (HSD), IT 
Governance and Standards Department (ITGSD), Information 
Systems Department IV (ISD-IV), Information Systems Security 
Department (ISSD), Database Information Systems Department 
(DISD) and the Supplier. 
 
Vendor must therefore ensure that the system is ready for 
performance and acceptance testing within one hundred fifty (150) 
calendar days from receipt of Notice to Proceed together with the 
signed contract. 
 
Immediately upon successful completion of the performance 
period, SSS shall notify the vendor in writing of acceptance of the 
product and authorize payment subject to the usual COA rules and 
regulations. 
 
However, if successful completion of the performance period is not 
attained within one hundred fifty (150) calendar days from receipt 
of Notice to Proceed together with the signed Contract, SSS shall 
have the option of terminating the contract or continuing the 
performance test. In continuing the performance test, a daily 
penalty of 1/10 of 1% of the contract price shall be imposed on the 
vendor. 
The SSS’ option to terminate the contract shall remain in effect until 
such time a successful completion of the performance test is 
attained. However, when the penalty amount has reached 10% of 
the total contract price, the SSS shall have the option to 
automatically terminate the contract. 
 
Upon termination of the contract, SSS will forfeit the performance 
security and the contract may be awarded to the bidder found to 
be the next Lowest Calculated and Responsive Bid. 
 
In awarding the contract to the bidder found to have the next 
Lowest Calculated and Responsive Bid, the bidder shall post the 
required performance security. 
 
No payment will be made until the hardware/software/application 
system is/are accepted based on the mandatory technical 
requirements specified in Section VII. Technical Specifications. 

Crafting of acceptance criteria is not limited to the generic 
specifications mentioned in Section VII. (Technical Specifications) of 
this bid document. Additional criteria for the configuration works may 
be required from the supplier as maybe warranted and deemed 
necessary by the SSS. 

17.3 Service Acceptance and Warranty/Support Coverage 

Warranty and support coverage for the platform service and the 
configured applications shall be provided from service activation until 
the end of the contract period, covering incident response, operational 
monitoring, configuration support, defect resolution, platform 
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maintenance, security updates and patches, and operational runtime 
support. 

1. The service provider must have a 24x7 Customer Service Hotline 
or Helpdesk for timely and responsive trouble reporting, incident 
handling and problem escalation for all reported issues.  

2. The service provider must acknowledge all reported incidents 
within one (1) hour from the time of reporting.  

3. The Service Provider must utilize experienced and certified 
technicians or engineers under its direct employment and 
supervision in rendering the required services.  

4. The service provider must provide remedial services on the 
delivered software to fix system errors, bugs or any software 
issues during the warranty period. 

17.3(c) Not applicable. 

17.4 No further instructions. 

17.5 No further instructions. 

20.2 Not applicable. 

21.1 Liability of the Supplier 

1. CONFIDENTIALITY. Neither party shall, without the prior written 
consent of the other, disclose or make available to any person, 
make public, or use directly or indirectly, except for the 
performance and implementation of the works, any confidential 
information, acquired from an information holder in connection with 
the performance of this Contract, unless: (i) the information is 
known to the disclosing party, as evidenced by its written records, 
prior to obtaining the same from the information holder and is not 
otherwise subject to disclosure restrictions on the disclosing party, 
(ii) the information is disclosed to the disclosing party by a third 
party who did not receive the same, directly or indirectly, from an 
information holder, and who has no obligation of secrecy with 
respect thereto, or (iii) required to be disclosed by law.  

The obligation of confidentiality by both parties, as provided herein, 
shall survive the termination of the Agreement.  

2. MERGER AND CONSOLIDATION. In case of merger, 
consolidation or change of ownership of the SUPPLIER with other 
company, it is the responsibility of the surviving 
company/consolidated company/acquiring entity to inform SSS of 
the change in corporate structure/ownership. Failure to do so shall 
translate in such company assuming all liabilities of the 
acquired/merged company under the Agreement. 

3. FORCE MAJEURE. SUPPLIER shall not be liable for forfeiture of 
its performance security, liquidated damages, or termination for 
default if and to the extent that SUPPLIER's delay in performance 
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or other failure to perform its obligations under this Agreement is 
the result of a force majeure.  

For purposes of this Agreement the terms "force majeure" and 
"fortuitous event" may be used interchangeably. In this regard, a 
fortuitous event or force majeure shall be interpreted to mean an 
event which SUPPLIER could not have foreseen, or which though 
foreseen, was inevitable. It shall not include ordinary unfavorable 
weather conditions; and any other cause the effects of which could 
have been avoided with the exercise of reasonable diligence by 
SUPPLIER. Such events may include, but not limited to, acts of 
SSS in its sovereign capacity, wars or revolutions, fires, floods, 
epidemics, quarantine restrictions, and freight embargoes. 

If a force majeure situation arises, SUPPLIER shall promptly notify 
SSS in writing of such condition and the cause thereof. Unless 
otherwise directed by SSS in writing, SUPPLIER shall continue to 
perform its obligations under this Agreement as far as is 
reasonably practical and shall seek all reasonable alternative 
means for performance not prevented by the force majeure. 

4. NON-ASSIGNMENT. SUPPLIER shall not assign its rights or 
obligations under this Agreement, in whole or in part, except with 
SSS's prior written consent. SUPPLIER shall not subcontract in 
whole or in part the PROJECT and deliverables subject of this 
Agreement without the written consent of SSS. 

5. WAIVER. Failure by either party to insist upon the other strict 
performance of any of the terms and conditions hereof shall not be 
deemed a relinquishment or waiver of any subsequent breach or 
default of the terms and conditions hereof, which can only be 
deemed made if expressed in writing and signed by its duly 
authorized representative. No such waiver shall be construed as 
modification of any of the provisions of the Agreement or as a 
waiver of any past or future default or breach hereof, except as 
expressly stated in such waiver. 

6. CUMULATIVE REMEDIES. Any and all remedies granted to the 
parties under the applicable laws and the Contract shall be 
deemed cumulative and may therefore, at the sole option and 
discretion, be availed of by the aggrieved party simultaneously, 
successively, or independently. 

7. NO EMPLOYER-EMPLOYEE RELATIONSHIP. It is expressly and 
manifestly understood and agreed upon that the employees of 
SUPPLIER assigned to perform the PROJECT are not employees 
of SSS. Neither is there an employer-employee relationship 
between SSS and SUPPLIER. 

The Agreement does not create an employer-employee 
relationship between SSS and the SUPPLIER including its 
personnel; that the services rendered by the personnel assigned 
by SUPPLIER to SSS in the performance of its obligation under 
the contract do not represent government service and will not be 
credited as such; that its personnel assigned to SSS are not 
entitled to benefits enjoyed by SSS’ officials and employees such 
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as Personal Economic Relief Allowance (PERA), Representation 
and Transportation Allowance (RATA), ACA, etc.; that these 
personnel are not related within the third degree of consanguinity 
or affinity to the contracting officer and appointing authority of SSS; 
that they have not been previously dismissed from the government 
service by reason of an administrative case; that they have not 
reached the compulsory retirement age of sixty-five (65); and that 
they possess the education, experience and skills required to 
perform the job. The SUPPLIER hereby acknowledges that no 
authority has been given by SSS to hire any person as an 
employee of the latter. Any instruction given by SSS or any of its 
personnel to SUPPLIER’s employees are to be construed merely 
as a measure taken by the former to ensure and enhance the 
quality of project performed hereunder. The SUPPLIER shall, at all 
times, exercise supervision and control over its employees in the 
performance of its obligations under the contract. 

8. PARTNERSHIP. Nothing in the contract shall constitute a 
partnership between the parties. No party or its agents or 
employees shall be deemed to be the agent, employee or 
representative of any other party. 

9. COMPLIANCE WITH SS LAW. SUPPLIER shall report all its 
employees to SSS for coverage and their contributions, as well as, 
all amortizations for salary/education/calamity and other SSS 
loans shall be updated. Should SUPPLIER fail to comply with its 
obligations under the provisions of the SS Law and Employees’ 
Compensation Act, SSS shall have the authority to deduct any 
unpaid SS and EC contributions, salary, educational, emergency 
and/or calamity loan amortizations, employer’s liability for 
damages, including interests and penalties from SUPPLIER’s 
receivables under this Agreement.  

Further, prescription does not run against SSS for its failure to 
demand SS contributions or payments from SUPPLIER. Moreover, 
SUPPLIER shall forever hold in trust SS contributions or payments 
of its employees until the same is fully remitted to SSS. 

10. COMPLIANCE WITH LABOR LAWS. SUPPLIER, as employer of 
the personnel assigned to undertake the PROJECT, shall comply 
with all its obligations under existing laws and their implementing 
rules and regulations on the payment of minimum wage, overtime 
pay, and other labor-related benefits as well as remittances or 
payment of the appropriate amount or contributions/payment 
(SSS, EC, Pag-IBIG, PhilHealth and taxes) with concerned 
government agencies/offices.  

It is agreed further, that prior to the release of any payment by SSS 
to SUPPLIER, its President or its duly authorized representative, 
shall submit a sworn statement that all monies due to all its 
employees assigned to the PROJECT as well as benefits by law 
and other related labor legislation have been paid by SUPPLIER 
and that he/she assumed full responsibility thereof. 
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11. COMPLIANCE WITH TAX LAWS. SUPPLIER shall, in compliance 
with tax laws, pay the applicable taxes in full and on time and shall 
regularly present to SSS within the duration of the Contract, tax 
clearance from the Bureau of Internal Revenue (BIR) as well as 
copy of its income and business tax returns duly stamped by the 
BIR and duly validated with the tax payments made thereon. 
Failure by SUPPLIER to comply with the foregoing shall entitle 
SSS to suspend payment of the Contract Price.  

As required under Executive Order (EO) 398, s. 2005, SUPPLIER 
shall submit income and business tax returns duly stamped and 
received by the BIR, before entering and during the duration of this 
Agreement. SUPPLIER, through its responsible officer, shall also 
certify under oath that it is free and clear of all tax liabilities to the 
government. SUPPLIER shall pay taxes in full and on time and that 
failure to do so will entitle SSS to suspend or terminate this 
Agreement. 

12. LIQUIDATED DAMAGES. If SUPPLIER fails to satisfactorily 
deliver any or all of the Goods and/or to perform the Services within 
the period(s) specified in the PBD inclusive of duly granted time 
extensions if any, SSS shall, without prejudice to its other remedies 
under this Agreement and under the applicable law, deduct from 
the Contract Price, as liquidated damages, the applicable rate of 
one tenth (1/10) of one (1) percent of the cost of the unperformed 
portion for every day of delay until actual delivery or performance. 
Once the amount of liquidated damages reaches ten percent 
(10%), SSS may rescind or terminate this Agreement, without 
prejudice to other courses of action and remedies open to it. 

13. HOLD FREE and HARMLESS. SUPPLIER agrees to defend, 
indemnify, and hold SSS free and harmless from any and all 
claims, damages, expenses, fines, penalties and/or liabilities of 
whatever nature and kind, whether in law or equity, that may arise 
by reason of the implementation of the Agreement. In addition, 
SUPPLIER agrees to indemnify SSS for any damage as a result 
of said implementation. 

SUPPLIER hereby assumes full responsibility for any injury, 
including death, loss or damage which may be caused to SSS’ 
employees or property or third person due to SUPPLIER’s 
employees’ fault or negligence, and further binds itself to hold SSS 
free and harmless from any of such injury or damage. SSS shall 
not be responsible for any injury, loss or damage which SUPPLIER 
or any of its employees may sustain in the performance of 
SUPPLIER’s obligations under this Agreement. 

14. SETTLEMENT OF DISPUTES. If any dispute or difference of any 
kind whatsoever shall arise between SSS and SUPPLIER in 
connection with or arising out of this Agreement, the Parties shall 
make every effort to resolve amicably such dispute or difference 
by mutual consultation. 
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If after thirty (30) days, the Parties have failed to resolve their 
dispute or difference by such mutual consultation, then either SSS 
or SUPPLIER may give notice to the other Party of its intention to 
commence arbitration, in accordance with RA No. 876, otherwise 
known as the “Arbitration Law” and RA No. 9285, otherwise known 
as the “Alternative Dispute Resolution Act of 2004,” in order to 
settle their disputes. 

No arbitration in respect of this matter may be commenced unless 
such notice is given. 

Notwithstanding any reference to arbitration herein, the Parties 
shall continue to perform their respective obligations under this 
Agreement unless they otherwise agree. 

15. VENUE OF ACTIONS. In the event court action is necessary in 
order to promote Arbitration, such action shall be filed only before 
the proper courts of Quezon City, to the exclusion of all other 
venues.  

16. GOVERNING LAW. The Agreement shall be governed by and 
interpreted according to the laws of the Republic of the Philippines. 

17. AMENDMENTS. This Agreement may be amended only in writing 
and executed by the parties or their duly authorized 
representatives. 

18. SEPARABILITY. If any one or more of the provisions contained in 
the contract or any document executed in connection herewith 
shall be invalid, illegal or unenforceable in any respect under any 
applicable law, then: (i) the validity, legality and enforceability of 
the remaining provisions contained herein or therein shall not in 
any way be affected or impaired and shall remain in full force and 
effect; and (ii) the invalid, illegal or unenforceable provision shall 
be replaced by the parties immediately with a term or provision that 
is valid, legal and enforceable and that comes closest to 
expressing the intention of such invalid illegal or unenforceable 
term of provision. 

19. BINDING EFFECT. The Agreement shall be binding upon the 
Parties hereto, their assignee/s and successor/s-in-interest. 
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Section VI. Schedule of Requirements 

 
The delivery schedule, expressed in weeks or months, indicates the required delivery date 
which shall be understood as the date the Goods are to be delivered to the project site. 
 

Item 
Number 

Description Quantity Delivered, 
Weeks/Months 

1. Provision, Installation, Configuration, 
and Activation into Operational State of 
the Business Process Orchestration 
Platform (No Code/Low Code) with a 
One (1)-Year Managed Service 
Subscription 

1 lot 
 
 
 
 
 
 
 
 

Within one hundred fifty 
(150) calendar days 
from receipt of Notice to 
Proceed and Signed 
Contract (not earlier 
than the expiration date 
of contract) 2. Development of the Document 

Management System and Case 
Management System for SSS 

3. Provision of Documentation 
a. System Administration Manual 
b. As-built Configuration Document 
c. System and User Manuals of 

Document Management System 
d. System and User Manuals of Case 

Management System     

4. Project Management Services: 
 

a. Kickoff Meeting  
 
 
 
 

b. Project Implementation Planning 
Session/s  

 
 

c. Submission of Project 
Implementation Plan (PIP)  

 
 

d. Assignment of a Project 
Manager (PM) and IT support 
team, under the direct 
employment of the Supplier, see 
Manpower Requirements 
 

e. SSS shall provide a PIP 
template during the Kickoff 
Meeting. 

 

  
 
within five (5) calendar 
days from receipt of 
Notice to Proceed and 
Signed Contract. 
 
within five (5) calendar 
days after the Kickoff 
Meeting 
 
within five (5) calendar 
days after the Planning 
Session. 

5. Training/Knowledge Transfer  
  
a. Highly Technical Training (HTT) – 

Training shall be conducted for atleast 
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Twenty five (25) SSS IT personnel 
from the following IT units: 14 ITSD 
personnel, 4 HSD personnel, 2 ISSD 
personnel, 2 DISD personnel, 1 ITGSD 
personnel and 2 Deployment and 
Backup Team personnel.  

b. Ten (10) days Business Process 
Orchestration Platform Training – the 
Highly Technical Training (HTT) 
covers the core development skills, 
advance configuration, integration and 
interoperability, AI capability usage, 
governance and compliance, testing, 
deployment, environment setup, 
release management, Infrastructure 
awareness of the manage service, 
security, compliance, platform 
operations, incident management, 
troubleshooting, data and document 
support on the Business Process 
Orchestration Platform as a managed 
service 

c. Three (3) days Training for all the end-
users of the Document Management 
System (DMS) and three (3) days for 
all Case Management System (CMS) 
end-users – the training covers the 
administration, operation, monitoring, 
maintenance, and configuration of the 
Document Management System and 
Case Management System. 

d. Ten (10) days General Knowledge 
Transfer – the Highly Technical 
Training (HTT) covers the 
administration, operation, monitoring, 
maintenance, configuration, testing, 
deployment and support of the 
Document Management System 
(DMS) and Case Management System 
(CMS). 

e. Training materials shall be provided by 
the Solution Provider 

f. Training schedule shall be agreed 
upon by SSS and Solution Provider 
during project implementation 
planning. 

g. Training venue, materials, and other 
logistics such as, but not limited to, 
meals/snacks for the participants shall 

 
 
 
 
 
 
 
within twenty (20) 
calendar days after the 
activation into 
operational state of the 
Business Process 
Orchestration Platform 
as a manage service 
 
 
 
 
 
 
 
 
 
 
within ten (10) calendar 
days after the User 
Acceptance of the IT 
Management Group 
and Business Process 
Owners (BPO) of the 
DMS and CMS 
 
 
 
within twenty (20) 
calendar days from after 
the User Acceptance of 
the IT Management 
Group and Business 
Process Owners (BPO) 
of the DMS and CMS 
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be for the account of the winning 
bidder 

6. WARRANTY AND MAINTENANCE 
REQUIREMENTS  
1-year warranty and maintenance for all 
the delivered goods 

 To commence  
immediately upon  
Issuance of Certificate 
of Acceptance by ITMG 
for the first milestone  

 

 
Name: _____________________________________________________________  
 
Legal capacity:_______________________________________________________  
 
Signature:___________________________________________________________   
 
Duly authorized to sign the Bid for and behalf of: ______________________________   
 
Date: _______________________ 
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Section VII. Technical Specifications 
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Technical Specifications 
 

 

Item Specification 
Statement of 
Compliance 

Annex 

[Bidders must state here either “Comply” or “Not Comply” against each of the individual parameters 
of each Specification stating the corresponding performance parameter of the equipment offered. 
Statements of “Comply” or “Not Comply” must be supported by evidence in a Bidders Bid and cross-
referenced to that evidence.  Evidence shall be in the form of manufacturer’s un-amended sales 
literature, unconditional statements of specification and compliance issued by the manufacturer, 
samples, independent test data etc., as appropriate. A statement that is not supported by evidence 
or is subsequently found to be contradicted by the evidence presented will render the Bid under 
evaluation liable for rejection.  A statement either in the Bidder's statement of compliance or the 
supporting evidence that is found to be false either during Bid evaluation, post-qualification or the 
execution of the Contract may be regarded as fraudulent and render the Bidder or supplier liable 
for prosecution subject to the applicable laws and issuances.] 

1. SCOPE & SERVICE MODEL 

1.1 Scope of the Managed Services Subscription   

 1.1.1 Acquisition and provision of a perpetual software 
license for the Business Process Orchestration 
Platform 

  

 1.1.2 Business Process Orchestration Platform as a 
Service (BPOPaaS) 

  

1.2 Managed Service Delivery Framework   

 1.2.1 The Managed Services Subscription shall include 
all operational components necessary to deliver the 
defined platform capabilities, including but not 
limited to hosting resources, runtime services, 
document services, AI-enabled information 
discovery functionality, monitoring mechanisms, 
backup and recovery processes, security controls, 
performance management, and technical support.  

  

2. Functional and Technical Requirements of the 
managed service 

  

2.1 Business Process Orchestration Platform Managed 
Services Subscription 

  

 2.1.1 Processing Capacity: Continuous support for up to 
8,000 users, including coverage for peak 
transaction periods. 

  

 2.1.2 Integrated Storage Data Service: Provision of a 
managed storage layer with 15 TB for Records 
Management and 10 TB for Case Management, 
inclusive of automated backups and operational 
monitoring. 

  

 2.1.3 Operational Runtime Data Service Resilience: 
Provision of a managed enterprise Operational 
Runtime Data Service supporting workflow 
execution, audit logging, metadata persistence, 
supporting concurrent transactional workloads, 
backup, recovery, encryption, and high-availability 
deployment 

  

 2.1.4 Digitization and Records Enablement Services: 
Provision of a managed Document Management 
System (DMS) capability as part of the service, 
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Item Specification 
Statement of 
Compliance 

Annex 

including integrated Optical Character Recognition 
(OCR) software to support automated indexing, 
metadata extraction, and records classification 
within the managed platform environment 

 2.1.5 Updates and Support: Software updates, security 
patches, enhancements, and technical support  

  

2.3 Business Process Orchestration Platform – Core 
Capabilities 
The platform shall provide the following capabilities: 
 

  

 2.3.1 Application Development & Configuration 
Service-managed environment for no-code/low-
code application development; 
Drag-and-drop components and visual 
orchestration tools; 
Rapid prototyping and deployment of workflows 
and applications; 

  

 2.3.2  Open Standards, Transparency & Vendor 
Independence 
Use of open, human-readable, non-proprietary 
specifications; 
Storage of workflows, rules, schemas, and 
configurations in open formats; 
No reliance on proprietary languages or closed 
scripting environments; 
Comprehensive documentation of integrations and 
orchestration logic using open standards; 

  

 2.3.3 Platform Openness, Portability & Governance 
Use of standards-based specifications for 
workflows, decision logic, and orchestration; 
Exportable and structured storage of all 
configurations and artifacts; 
No requirement for proprietary scripting for 
standard operations; 
Configuration-driven development minimizing 
opaque runtime dependencies; 
Continuity of workflows independent of hosting 
provider; 
Full accessibility of artifacts for audit and 
governance; 
Modular separation of orchestration, runtime, 
document services, and infrastructure; 

  

 2.3.4 Integration & Interoperability 
Interoperability with legacy systems and registries 
without replacement; 
Integration with internal and external services for 
automated actions; 
Secure information exchange across legacy and 
modern systems; 
Integration with centralized government 
authentication gateways; 
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Coordination and orchestration of microservices 
and distributed services; 

 2.3.5 Identity, Authentication & Security 
Compatibility with government identity systems and 
national authentication platforms; 
Support for sovereign identity-based authentication 
and verification; 
Centralized management of user accounts, roles, 
and permissions; 
Role-based access control (RBAC); 
Administrative tools for user lifecycle management; 
Integration with centralized identity gateways; 

  

 2.3.6 Workflow Orchestration & Automation 
Creation and automation of workflows across 
multiple business processes; 
Definition and execution of business rules and 
conditional logic; 
Support for sequential and parallel execution of 
processes; 
Orchestration of complex processes across 
systems and services; 
Coordination of microservices-based architectures; 
Trigger-based automation via events, rules, or 
inputs; 

  

 2.3.7 Forms & Data Management 
Design and management of electronic forms; 
Customizable forms using drag-and-drop 
configuration; 
Automatic routing of submitted data into workflows; 

  

 2.3.8 Scalability, Reliability & Service Continuity 
Automatic scaling and load balancing; 
Built-in failover and self-healing mechanisms; 

  

 2.3.9 Reporting, Search & Non-Transactional Query 
Capability 
Search and reporting functionality without modifying 
authoritative records; 
Enforcement of RBAC for all queries and outputs; 
Audit logging of user queries and report generation; 
Export of results in standard formats (PDF, CSV, 
XLSX); 
Dashboard-ready outputs for monitoring; 
Structured reporting using predefined templates; 
Retrieval of records and workflow status via guided 
queries; 

  

 2.3.10 Monitoring, Notifications & Communication 
Real-time monitoring and visibility of workflows and 
operations; 
Event-driven notifications and alerts; 
Multi-channel communication (email, SMS, in-app); 
Configurable notification preferences and 
thresholds; 
 

  



 

 116 

Item Specification 
Statement of 
Compliance 

Annex 

 2.3.11 Architecture & Modernization 
Modular architecture for independent component 
enhancement or replacement; 
Support for phased and incremental modernization 
alongside legacy systems; 

  

 2.3.12 Document & Knowledge Services 
Integrated document services (capture, metadata, 
retention, audit trails, secure retrieval); 
AI-enabled search governed by identity, RBAC, and 
authorization controls; 

  

 2.3.13 Deployment & Data Sovereignty 
Support for on-premises, hybrid, and air-gapped 
deployments; 
Ensuring data sovereignty and full agency control; 

  

2.4 Platform Document Services and AI-Enabled Search 
Capability 
 
The Managed BPOPaaS shall include Platform Document 
Services and an AI-enabled search and information 
retrieval capability as native, fully integrated platform 
components. These shall be provisioned, configured, and 
operated under the same managed service subscription 
and governed by platform security, access controls, audit 
logging, and operational monitoring. 

  

 2.4.1 Document Services 
Document capture and integration with storage 
systems; 
Metadata management for structured classification 
and indexing; 
Retention controls aligned with governance policies; 
Audit trails for document access and processing; 
Secure document retrieval within workflow-driven 
applications; 

  

 2.4.2 AI-Enabled Search & Information Retrieval    

 3.2.1 General Capabilities 
Integrated AI-powered search capability within the 
platform; 
Operation as a read-only information discovery tool; 
No execution of transactions, workflow actions, or 
modification of authoritative records; 
Deployment and operation under the same 
Managed Services Subscription (not a standalone 
system); 

  

 3.2.2 Search Functionality & Intelligence 
Support for natural language and keyword-based 
queries; 
Retrieval of results across approved indexed 
datasets, documents, metadata, and workflow logs; 
Intelligent relevance ranking of search results; 

  

 2.4.3 Security, Access Control, Audit & Compliance 
Enforcement of role-based access control (RBAC); 
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Maintenance of complete audit logs of search 
queries and outputs; 
Traceability of user access and activity; 
Ability to disable or suspend AI functionality upon 
SSS instruction; 
Strict read-only operation to preserve data integrity;  
Compliance with all applicable audit, governance, 
and regulatory requirements; 

 2.4.4 Data Governance & Protection 
All data remains under SSS ownership and 
governance; 
No retention or storage of SSS data beyond 
immediate processing unless explicitly approved; 
No use of SSS data for model training or third-party 
analytics; 
Data transmission limited to approved indexed 
datasets; 
Enforcement of encryption in transit and at rest; 
Support for data masking or redaction where 
required; 
No direct exposure of the SSS Database Repository 
to external services; 

  

 2.4.5 Deployment Model & Approval Requirements 
Deployment may utilize provider-managed or third-
party AI services subject to prior written SSS 
approval; 
Logical isolation from other tenants must be 
ensured; 
Controlled and encrypted communication interfaces 
must be enforced; 
Prevention of unauthorized data propagation; 
Compliance with the Philippine Data Privacy Act; 
Full accountability of the Service Provider for any 
third-party AI components;  

  

 2.4.6 Consumption Governance & Cost Control 
Configurable rate limiting mechanisms; 
Query throttling controls; 
Monitoring dashboards for monthly usage; 
Configurable monthly consumption ceilings; 
Automated alerts for threshold breaches; 
Requirement for prior SSS approval before 
increasing consumption limits; 
Periodic usage and cost reporting; 

  

2.5 Document Management System (DMS) – Managed 
Service Capability 
The Business Process Orchestration Platform shall include 
a Document Management System (DMS) delivered and 
operated as part of the Managed Services Subscription. 

  

 Core Document Management Functions   

 The DMS must provide the following service-managed 
capabilities; 

  

2.5.1 Document upload and ingestion for multiple digital formats;   
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2.5.2 Bulk document uploads with validation of file formats and 
content integrity; 

  

2.5.3 Advanced search capabilities, including keyword search, 
metadata-based search, and full-text search 

  

2.5.4 Efficient document retrieval at scale under high data volume 
conditions; 

  

2.5.5 Version control with version history tracking, comparison, 
and restoration; 

  

2.5.6 Metadata creation, configuration, editing, and 
management; 

  

2.5.11 Support for descriptive, administrative, technical, and 
preservation metadata; 

  

2.5.12 Role-based access control (RBAC) governing document 
access and actions; 

  

2.5.13 Enforcement of access permissions    

 Workflow, Notification, and Audit Capabilities  
The DMS must support; 

  

2.5.14 Configurable workflows for document validation, review, 
approval, and routing (single or batch); 

  

2.5.15 Automated notifications and alerts triggered by document 
lifecycle events; 

  

2.5.16 Notification channels including email and in-application 
alerts with user-configurable preferences; 

  

2.5.17 Comprehensive audit trails capturing document access, 
changes, and workflow actions; 

  

2.5.18 Generation of reports supporting internal controls, 
compliance, and regulatory requirements. 

  

 Digitization, OCR, and Document Intake   

2.5.19 Optical Character Recognition (OCR) shall be applied to 
automate indexing and metadata extraction. 

  

2.5.20 Document intake shall support multiple sources including 
scanners, email, and file repositories. 

  

2.5.21 Documents shall be previewable within the system without 
requiring file download. 

  

 Document Types and Lifecycle Management   

2.5.22 Legacy scanned documents   

2.5.23 Digital records (e.g., PDFs, images, emails)   

2.5.24 Newly created electronic documents and records   

2.5.25 Photos, sketches, and other records relevant to SSS 
operations 

  

2.5.26 The DMS must support the full information lifecycle, 
including acquisition, classification, use, retention, 
archiving, and disposal 

  

 Output, Authentication, and Collaboration, The DMS 
must support: 

  

2.5.27 Document generation in multiple output formats, including 
protected PDFs; 

  

2.5.28 Use of user-defined templates and standardized forms;   

2.5.29 Printing with QR codes or equivalent document 
authentication methods; 

  

2.5.30 Role-controlled collaborative workspaces;   
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2.5.31 Digital signing and document authentication, where 
applicable. 

  

 Backup, Recovery, and Resilience   

 The DMS must ensure:    

2.5.32 Regular backups of managed documents and associated 
metadata 

  

2.5.33 Availability of recovery procedures aligned with the 
managed service’s disaster recovery and business 
continuity plans 

  

 The Operational Runtime Data Service Engine   

2.6 The Operational Runtime Data Service Engine must 
support platform runtime functions including, but not limited 
to: 
workflow/orchestration state persistence; 
transaction and event logs; 
audit trails and operational reporting datasets; 
metadata management for documents and records; 
indexing and OCR metadata outputs; 
integration and interoperability transaction staging. 

  

 Operational Runtime Data Service Model Support 
The Operational Runtime Data Service must support: 

  

2.6.1 
 
 

relational (SQL) capabilities for transactional workflows and 
reporting; support for additional data models (e.g., key-
value/document) may be provided, provided that service 
performance and integrity are maintained. 

  

 Transaction Integrity and Concurrency   

2.6.2 The Operational Runtime Data Service must support: 
The platform shall provide a highly available and scalable 
data service capable of supporting concurrent transactional 
workloads with appropriate levels of data consistency and 
integrity. 
shall support concurrency control, transaction integrity, and 
isolation mechanisms appropriate for enterprise-grade 
transactional systems; 
The data service shall support concurrency control, 
transaction integrity, and isolation mechanisms appropriate 
for enterprise-grade transactional systems.. 

  

 Performance and Scalability   

 The Operational Runtime Data Service:   

2.6.3 Must be designed to support OLTP workloads with low 
latency; 

  

2.6.4 Must support horizontal scalability by adding capacity 
without service interruption, subject to the service’s defined 
capacity limits and approved change controls. 

  

 Architecture and Availability   

2.6.5 The Operational Runtime Data Service must employ an 
architecture suitable for high availability and fault tolerance 
(e.g., distributed or share-nothing design) to support 
continuity of service operations. 

  

 Compression and Efficiency   



 

 120 

Item Specification 
Statement of 
Compliance 

Annex 

2.6.6 The Operational Runtime Data Service should support data 
compression and storage optimization mechanisms with 
minimal impact on performance. 

  

 Data Residency Controls   

2.6.7 Where applicable to SSS policy, the Operational Runtime 
Data Service should support data placement or partitioning 
capabilities that enable compliance with data residency and 
locality requirements. 

  

 Security Controls   

2.6.8 The Operational Runtime Data Service: 
Must support encryption of data at rest; 
Must support encryption of data in transit; 
Must support role-based access controls; and 
Must support administrative auditability aligned with SSS 
security policies. 

  

3 Bidder’s Requirements   

3.1 Bidder must have a 24x7 Customer Service Hotline or  
Helpdesk for timely and responsive trouble reporting, 
incident handling and problem escalation for all reported 
issues. 
 
The bidder must submit an escalation matrix containing the  
24x7 Customer Service Hotline or Helpdesk in place with  
contact number, email address and/or website. 

  

3.2 The bidder must be ISO 9001:2015 certified.   

3.3 Bidder must be compliant with the Data Privacy Act by 
submitting Company registered Data Protection Officer with 
DPO certification. 

  

3.4 Must be an active member of the National Association of 
Data Protection Officers of the Philippines (NADPOP) 

  

3.5 Bidder must submit a manufacturer’s certification as an 
authorized reseller of the products and services being 
offered and a certificate of support on the Project 

  

3.6 The solution provider must have completed project and 
present at least one (1) software/system development 
projects for Government Agencies within the last five (5) 
years. 

  

3.7 Implemented a government digital transformation project 
related or similar to this project 

  

3.8 The proposed cloud service provider of the bidder must 
have been vetted by a known third-party technical analyst 
firm 

  

3.9 Completed projects in the creation of a cloud hosting 
environment and data migration for the following types of 
systems such as Administrative System, Operational 
Systems, and IT based Systems. 

  

3.10 Delivered a cloud-based solution tailored to the needs of 
government agencies 

  

4 Manpower Requirements 
For the managed services team, expected skills, 
competencies and qualifications are as follows and are 
required to be evidenced with CVs, Certificates and 
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credentials (refer to Section V. Special Conditions of 
Contract no. 14. Manpower Requirements) 

4.1 Project Manager (1)   

4.2 Systems Architect and Technical Lead (1)   

4.3 Business Analyst (2)   

4.4 Full Stack Systems Developers (3)   

4.5 Certified Public Cloud Solutions Architects (2)   

4.6 Cybersecurity Specialist (1)   

4.7 UI / UX Specialist (1)   

4.8 Operational Runtime Data Service / Datawarehouse Lead 
(1) 

  

 
 
Name: _____________________________________________________________  
 
Legal capacity:_______________________________________________________  
 
Signature:___________________________________________________________   
 
Duly authorized to sign the Bid for and behalf of: ______________________________   
 
Date: _______________________ 
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Section VIII. Philippine Bidding Document  Related Forms 
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Bid Form for Procurement of Goods 
[Note: The duly accomplished form shall be submitted with the Bid] 

 

 

BID FORM  
 

BUSINESS PROCESS ORCHESTRATION PLATFORM (NO CODE/ LOW CODE) 
Project Identification No.: ITB-NGPA-SSS-GOODS-2026-082 

 

 
To: SOCIAL SECURITY SYSTEM 
      East Avenue, Diliman, Quezon City 
 
Having examined the Philippine Bidding Documents (PBD) including the Supplemental Bid 
Bulletin Numbers [insert numbers], the receipt of which is hereby duly acknowledged, we, the 
undersigned, declare that:  
 

a) I/We have no reservation to the PBD, including the Supplemental Bid Bulletins, for the 
Procurement Project: Business Process Orchestration Platform (No Code/ Low Code) 
 

b) Select one, delete the other  
  

• I/We undertake to deliver the Goods in accordance with the delivery schedule in 
the Schedule of Requirements;  

  
• I/We offer to execute the Works for this Contract in accordance with the PBD;  

  
c) The total price of our Bid in words and figures, excluding any discount offered below, 

is [insert information]  
  

d) The discounts offered and the methodology for their application, if any, are: [insert 
information]; or indicate N/A if no discount offered]   

  
e) The total bid price in words and figures, after applying the  applicable discount, 

includes the cost of all taxes, such as, but not limited to [specify the applicable taxes, 
e.g. (i) value added tax (VAT), (ii) income tax, (iii) local taxes, and (iv) other fiscal levies 
and duties], which are itemized in the [Select one, delete the other:  the Price 
Schedules/ Detailed Estimates].  

  
f) This Bid shall remain valid within a period stated in the PBD, and it shall be binding 

upon me/us at any time before the expiration of that period;  
  

g) If our bid is accepted, I/we commit to enter to a contract and provide a performance 
security in the form, amounts, and within the times prescribed in the PBD, and hereby 
acknowledge the consequences under the IRR of RA No. 12009 on forfeiture of Bid 
Security or enforcement of Bid Securing Declaration and on Blacklisting.  

 
Until a formal Contract is prepared and executed, this Bid, together with your written 
acceptance thereof and your Notice of Award, shall be binding upon the Bidder. 
 
I/We understand that you are not bound to accept the Lowest Calculated Bid or any Bid you 
may receive.  
 
I/We certify/confirm that we comply with the eligibility requirements pursuant to the PBD.  
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The undersigned is authorized to submit the bid on behalf of [Name of the Bidder] as 
evidenced by the attached [State the Written Authority].  
 
I/We acknowledge that failure to sign each and every page of this Bid Form, including the 
attached Schedule of Prices, shall be a ground for the rejection of our bid.    
  
 
Duly authorized to sign the Bid for and behalf of:   
  
[Insert Bidder’s Name]   
  
 
[Signature over Printed Name]  
[Position/Designation]  
[Date]  
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Price Schedule for Goods 

BUSINESS PROCESS ORCHESTRATION PLATFORM (NO CODE/ LOW CODE) 

 
Name of Bidder: ___________________________ 
Project Identification No.: ITB-NGPA-SSS-GOODS-2026-082 
 

Cost Component  Total Cost 

1. Business Process Orchestration Platform (No Code/ 
Low Code) 
(₱ 245,143,000.00) 

 
 

 ₱ 
                   
 

 

• Development of DMS and CMS 

• Documentation 

• Training/Knowledge Transfer 

• Provision of Project Management Services 
  

FREE 
  

TOTAL ₱ 

 
 
Note:  

1. Any bid exceeding the ABC of ₱ 245,143,000.00 shall not be accepted 
. 

2. All required items/field in the bid breakdown must be filled up.  Failure to indicate any 
of the following shall mean outright disqualification since bid is considered non-
responsive. 
• If the item is given for free, indicate dash (-), zero (0) or free 
• If the item is not applicable, indicate N/A 

3. Non-compliance with the following requirements shall also be a ground for 
disqualification: 

a. All financial documents (Bid Form and Bid Breakdown) shall be signed, and 
each and every page thereof shall be initialed, by the duly authorized 
representative/s of the Bidder. 

 
b. The bid proposal must be inclusive of all applicable taxes, which shall be 

itemized in the bid form and reflected in the Price Schedule. 
 

c. The warranty requirement shall be at no cost to SSS. 
 
Name: _____________________________________________________________  
 
Legal capacity:_______________________________________________________  
 
Signature:___________________________________________________________   
 
Duly authorized to sign the Bid for and behalf of: ______________________________   
 
Date: _______________________ 
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Contract Form 
[Note:  The duly accomplished form is not required to be submitted with the Bid but shall 

be submitted within ten (10) days after receiving the Notice of Award]  
 

 

CONTRACT FOR  
BUSINESS PROCESS ORCHESTRATION PLATFORM (NO CODE/ LOW CODE) 

 
  
 

This CONTRACT executed on the _____ day of __________ 20_____ by and 
between: 

 
SOCIAL SECURITY SYSTEM, a government agency of the Republic of the 
Philippines,  represented herein by its Authorized Signatory, 
_________________, ___________________,   duly authorized pursuant to 
_________________________ dated _______________ (Annex “A”), 
hereinafter called “the Entity”; 
 

-and- 
 

[Name of Supplier /Contractor/ Consultant], of legal age, Filipino, with  principal 
office at ________________________   hereinafter called “the 
Supplier/Contractor/Consultant”.   
 
If corporation –  
 
[Name of Supplier /Contractor/ Consultant] a company duly organized and 
existing under the laws of the Philippines, with principal office at 
________________________, represented herein by its __________________, 
____________________, duly authorized    pursuant to ________________ 
(Annex ___) hereinafter called “the Supplier/Contractor/Consultant”.   
 
(The details of the counter-party including but not limited to their name, type of 
entity, address, authorized signatory/ies, basis for such authority, etc. may be 
changed) 
 

       WHEREAS, the Entity invited Bids for certain goods and services/works/consulting 
services, particularly  [Brief description of Project];  
 
        WHEREAS, the Supplier/Contractor/Consultant submitted a responsive bid and was 
awarded the contract for the procurement in the total amount of [Contract price in words and 
figures, including currency], hereinafter referred to as the “Contract Price.” 

NOW, THEREFORE, for and in consideration of the foregoing premises, the parties 
hereby agree as follows: 

1. Unless otherwise stated, terms and expressions used in this Contract shall have the 
same meanings as those assigned to them in the Conditions of Contract, which form an 
integral part of this Contract. 

 
2. The following documents as required by the Implementing Rules and Regulations of 

Republic Act No. 12009 shall form part and be read and construed as integral parts of 
this Contract, viz: 
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a. Philippine Bidding Documents (PBD);  
 

• For Procurement of Goods 
 

i. Invitation to Bid; 
ii. Instruction to Bidders; 
iii. Bid Form, including all the documents/statements contained in the Bidder’s 

bidding envelopes, as annexes, and all other documents submitted (e.g., 
Bidder’s response to request for clarifications on the bid), including 
corrections to the bid, if any, resulting from the Procuring Entity’s bid 
evaluation; 

iv. Bid Data Sheet; 
v. Schedule of Requirements; 
vi. Technical Specifications; 
vii. General and Special Conditions of Contract;  
viii. Supplemental Bid Bulletins, if any; and 
ix. Other contract documents that may be required by existing laws and/or the 

Entity. 
 

b. Winning bidder’s bid, including the Eligibility Requirements, Technical and Financial 
Proposals, and all other documents or statements submitted; 

 
c.  Performance Security; 
 
d.  Notice of Award of Contract; and the Supplier/Contractor/Consultant’s Conforme 

thereto; and 
 
e. Other contract documents that may be required by existing laws and/or the Procuring 

Entity concerned in the PBD, such as but not limited to the Notice to Proceed and 
Warranty Security. 

 
3. In consideration of the Contract Price of [Contract Price in words and figures], or such 

other sums as may be determined in accordance with the terms of the Contract, the 
Supplier/Contractor/Consultant agrees to deliver and perform the items and related 
services for the [Project Title] described herein in accordance with the terms and 
conditions specified in the Contract and its annexed documents. 

 
4. The Entity agrees to pay the above-mentioned sum to the 

Supplier/Contractor/Consultant in accordance with the schedule and manner provided 
in the Bidding Documents and its annexes. 

 
5. Any dispute, difference, or claim arising out of or relating to this Contract, including its 

existence, validity, interpretation, breach, or termination thereof, may be submitted to 
arbitration or other form of alternative dispute resolution in accordance with the 
applicable law, such as Republic Act No. 9285 (Alternative Dispute Resolution Act of 
2004) or Executive Order No 1008, series 1985 (Construction Industry Arbitration Law).  
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be executed 
in accordance with the laws of the Republic of the Philippines on the day and year first above 
written. 

 

For SSS For the Supplier/Contractor/Consultant 
 

________________________ 
________________________ 

 
  

 

 

_______________________ 

_______________________ 
 

 

Signed in the presence of: 

_________________________  

 
 

 ______________________ 
 

Insert Name of Certifying Officer as to availability of funds 
 (Insert Position) 
(Insert Department) 
 
FUNDS AVAILABLE: 
APP No. ____________ 
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In case of double acknowledgement which is usually used by SSS: 
 
 

ACKNOWLEDGMENT  
 

BEFORE ME, a Notary Public for and in ________________, Philippines, on this 
_______ day of _____________________ personally appeared: 
 

Name Competent Evidence of 
Identity 

Date/Place of Issue 

   

   

 
known to me to be the same person/s who executed the foregoing Contract, consisting of 
_____  (__) pages, including this page but excluding annexes, and he/she/they acknowledged 
to me that the same is his/her/their free and voluntary act and deed as well as the free and 
voluntary act and deed of the principal he/she/they represent/s in this instance. 
 

WITNESS MY HAND AND SEAL on the date and place first above written. 
 
 
 

  
    

Doc. No.  _______ 
Page No. _______ 
Book No. _______ 
Series of  _______  
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SECOND ACKNOWLEDGMENT  
 

BEFORE ME, a Notary Public for and in _______________ Philippines, on this 
_______ day of _____________________ personally appeared: 
 

Name Competent Evidence of 
Identity 

Date/Place of Issue 

   

   

 
known to me to be the same person/s who executed the foregoing Contract, consisting of 
_____  (__) pages, including this page but excluding annexes, and he/she/they acknowledged 
to me that the same is his/her/their free and voluntary act and deed as well as the free and 
voluntary act and deed of the principal he/she/they represent/s in this instance. 
 

WITNESS MY HAND AND SEAL on the date and place first above written. 
 

  
    

 
 
Doc. No.  _______ 
Page No. _______ 
Book No. _______ 
Series of  _______  
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Omnibus Sworn Statement Form 
[Note: The duly accomplished form shall be submitted with the Bid]  

 

 
REPUBLIC OF THE PHILIPPINES )   
CITY/MUNICIPALITY OF ______ ) S.S.   
   
   

OMNIBUS SWORN STATEMENT  
 
  

I,  [Name of Affiant], of legal age, [Civil Status], [Nationality], and with residence at 
[Address of Affiant], after having been duly sworn in accordance with law, do hereby depose 
and state that:  
  

1. Select one, delete the others:  

  

• If sole proprietorship: I am the sole proprietor or authorized representative of [Name 
of Bidder] with office address at [Address of Bidder];  

  

• If partnership, corporation, cooperative, or joint venture: I am the duly authorized 
and designated representative of [Name of Bidder] with office address at [Address 
of Bidder];  

  

• If individual consultant not registered under a sole proprietorship, in case of 
Consulting Services: I am the individual consultant or authorized representative of 
[Name of Bidder] with office address at [Address of Bidder];  

 
2. Select one, delete the others:  

  

• If sole proprietorship: As the owner and sole proprietor or authorized representative 
of [Name of Bidder], I have full power and authority to do, execute and perform any 
and all acts necessary to participate, submit the bid, and to sign and execute the 
ensuing contract for BUSINESS PROCESS ORCHESTRATION PLATFORM (NO 
CODE/ LOW CODE) of the SOCIAL SECURITY SYSTEM “as supported by the 
attached duly notarized Special Power of Attorney” for authorized representative];  

  

• If partnership, corporation, cooperative, or joint venture: I am granted full power 
and authority to do, execute and perform any and all acts necessary to participate, 
submit the bid, and to sign and execute the ensuing contract for BUSINESS 
PROCESS ORCHESTRATION PLATFORM (NO CODE/ LOW CODE) of the 
SOCIAL SECURITY SYSTEM, as supported by the attached duly notarized 
Special Power of Attorney, Board/Partnership Resolution, or Secretary’s 
Certificate, whichever is applicable;   

 

• If individual consultant not registered under a sole proprietorship, in case of 
Consulting Services: As the individual consultant or authorized representative of 
[Name of Bidder], I have full power and authority to do, execute and perform any 
and all acts necessary to participate, submit the bid, and to sign and execute the 
ensuing contract for BUSINESS PROCESS ORCHESTRATION PLATFORM (NO 
CODE/ LOW CODE) of the SOCIAL SECURITY SYSTEM, as supported by the 
attached duly notarized Special Power of Attorney for authorized representative;   
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3. [Name of Bidder] is not “blacklisted” or barred from bidding by the Government of the 
Philippines or any of its agencies, offices, corporations, or Local Government Units, 
foreign government/foreign or international financing institution whose blacklisting 
rules have been recognized by the Government Procurement Policy Board;  by itself 
or by relation, membership, association, affiliation, or controlling interest with another 
blacklisted person or entity;   

 
4. Each of the documents submitted in satisfaction of the bidding requirements is an 

authentic copy of the original, complete, and all statements and information provided 
therein are true and correct;  

 
5. [Name of Bidder] is authorizing the Head of the Procuring Entity or its duly authorized 

representative(s) to verify all the documents submitted;  
 
6. Select one, delete the others:  

 

• If sole proprietorship : The [Name of Bidder] and its spouse are not related by 
consanguinity or affinity up to the third civil degree to the Head of the Procuring 
Entity, Procurement Agent (if engaged),  or the End-User or Implementing Unit,  
project consultants, head of the Project Management Office, or the members of the 
Bids and Awards Committee (BAC), the Technical Working Group, and the BAC 
Secretariat; 

  

• If partnership : The partnership itself and the partners of [Name of Bidder] are not 
related by consanguinity or affinity up to the third civil degree to the Head of the 
Procuring Entity, Procurement Agent (if engaged), or the End-User or Implementing 
Unit,  project consultants, head of the Project Management Office, or the members 
of the Bids and Awards Committee (BAC), the Technical Working Group, and the 
BAC Secretariat; 

 

• If cooperative: The cooperative itself and members of the board of directors, 
general manager, or chief executive officer of [Name of Bidder] are not related by 
consanguinity or affinity up to the third civil degree to the Head of the Procuring 
Entity, Procurement Agent (if engaged), or the  End-User or Implementing Unit,  
project consultants, head of the Project Management Office, or the members of the 
Bids and Awards Committee (BAC), the Technical Working Group, and the BAC 
Secretariat; 

  

• If corporation, or joint venture: The corporation or joint venture itself, and officers, 
directors, controlling stockholders and beneficial owners of [Name of Bidder] are 
not related by consanguinity or affinity up to the third civil degree to the Head of 
the Procuring Entity, Procurement Agent (if engaged), End-User or Implementing 
Unit,  project consultants, head of the Project Management Office, or the members 
of the Bids and Awards Committee (BAC), the Technical Working Group, and the 
BAC Secretariat; 

 

• If individual consultant not registered under a sole proprietorship, in case of 
Consulting Services: The individual consultant and its spouse are not related by 
consanguinity or affinity up to the third civil degree to the Head of the Procuring 
Entity, Procurement Agent (if engaged), End-User or Implementing Unit,  project 
consultants, head of the Project Management Office, or the members of the Bids 
and Awards Committee (BAC), the Technical Working Group, and the BAC 
Secretariat; 
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7.  It is understood that failure to faithfully disclose its relationship with the Head of the 
Procuring Entity, members of the BAC, the TWG, and the BAC Secretariat, the head 
of the PMO or the end-user unit or implementing unit, and the project consultants of 
the Procuring Entity, or of the procurement agent by consanguinity or affinity up to the 
third civil degree, as well as its submission of beneficial ownership information 
containing false entries shall be subject to blacklisting under Section 100 of the 
Implementing Rules and Regulations (IRR) of Republic Act (RA) No. 12009, without 
prejudice to criminal and civil liabilities under applicable laws, including their accessory 
penalties, if any.   

 
      Select one, delete the rest:  

 

• In case of corporations: [Name of Bidder] declares its beneficial ownership 
information consistent with its updated General Information Sheet or Beneficial 
Ownership Declaration Form or any other document duly submitted to the SEC and 
has maintained a valid and updated file therein in compliance with Sections 
20.2.9.1, 81, and 82 of the IRR of RA No. 12009.   
 

• In case of Foreign Bidders: [Name of Bidder] submitted an appropriate equivalent 
document in English issued by the country of the bidder concerned in accordance 
with Section 20.2.9.2 of the IRR of RA No. 12009.  

 
8. [Name of Bidder] complies with existing labor laws and standards; and  
 
9. [Name of Bidder] is aware of and has undertaken the following responsibilities as a 

Bidder:  
 

a) Carefully examine all of the Bidding Documents;  
 

b) Acknowledge all conditions, local or otherwise, affecting the implementation of the 
Contract;  
 

c) Made an estimate of the facilities available and needed for the contract to be bid, 
if any; and  
 

d) Inquire or secure Supplemental Bid Bulletin(s) issued for the BUSINESS 
PROCESS ORCHESTRATION PLATFORM (NO CODE/ LOW CODE).  

  
10.  [Name of Bidder] did not give or pay directly or indirectly, any commission, amount, 

fee, or any form of consideration, pecuniary or otherwise, to any person or official, 
personnel or representative of the government in relation to any procurement project 
or activity.  

 
11. In case advance payment was made or given to [Name of Bidder], failure to perform 

or deliver any of the obligations and undertakings in the contract shall be sufficient 
grounds to constitute criminal liability under existing laws. 
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IN WITNESS WHEREOF, I have hereunto set my hand this __ day of ___, 20__ at 
____________, Philippines.  
  

  
Duly authorized to sign the Bid for and behalf of:  

 
[Insert Bidder’s Name]  

 

[Affiant’s Signature over Printed Name] 

[Position/Designation] 

[Date] 
 
 

JURAT 
 
 
SUBSCRIBED AND SWORN to before me this _____ day of [month] [year] at [place of 
execution], Philippines. Affiant/s is/are personally known to me and was/were identified by me 
through competent evidence of identity as defined in the 2004 Rules on Notarial Practice (A.M. 
No. 02-8-13-SC). Affiant/s exhibited to me his/her [insert type of government identification card 
used], with his/her photograph and signature appearing thereon, with no. ______.   
  
WITNESS MY HAND AND SEAL this ___ day of [month] [year].   
 
 
 
 
  

NAME OF NOTARY PUBLIC    
Notarial Commission No.  ___________   
Notary Public for ______ until _______   
Roll of Attorneys No. _____   
PTR No. __, [date issued], [place issued]   
IBP No. __, [date issued], [place issued]   

 
 
 
Doc. No. ________  
Page No. _______   
Book No. _______  
Series of _______.  
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Secretary’s Certificate (Corporation) 
 
REPUBLIC OF THE PHILIPPINES] 
NAME OF CITY] S.S 
 
 

SECRETARY'S CERTIFICATE 
 
 I, <NAME OF CORPORATE SECRETARY>, of legal age, <Civil Status>, Filipino citizen and 
with business at <Company Address>, after being duly sworn, hereby depose and state that: 
 

1. I am the Corporate Secretary of < insert COMPANY NAME>, a Corporation duly organized 
and existing under and by virtue of the laws of the Philippines, with principal office at < insert 
Office Address>. 

 
2. As the Corporate Secretary, I have custody and access to the records of the Corporation.  

 
3. I am familiar with the facts herein certified and duly authorized to certify the same. 

 
4. I hereby certify that during a regular meeting of the Board of Directors of the Corporation held 

on <Date of Meeting>, at which meeting a quorum was present, the following Resolution/s 
was/were unanimously passed, approved and adopted: 
 
a) RESOLVED that < insert COMPANY NAME>, authorized and empowered the following to 

participate in the bidding for the BUSINESS PROCESS ORCHESTRATION PLATFORM 
(NO CODE/ LOW CODE) of the SOCIAL SECURITY SYSTEM: 

 
      NAME POSITION/DESIGNATION SIGNATURE  

 
1.  
2.  

 
b) RESOLVED FURTHER that, if awarded the Contract, the following is/are granted 

full power and authority to enter into contract with the SOCIAL SECURITY 
SYSTEM: 
 

     NAME POSITION/DESIGNATION SIGNATURE  
 

1.  
2.  

 
c)  RESOLVED FURTHERMORE that, the designated representative/s of the 

Corporation has/have the full power to perform any and all acts necessary and/or to 
represent the Corporation as fully and effectively as the Corporation might do if 
personally present, and hereby satisfying and confirming all the said 
representative/s shall lawfully do or cause to be done by virtue hereof.  

 
 IN WITNESS WHEREOF, I have hereunto set my hand this __ day of ____ at <CITY>.  

_______________________________________ 
NAME & SIGNATURE of Corporate Secretary 

 
 SUBSCRIBE AND SWORN to before me this ___ day of _______ at <CITY>, affiant having 
exhibited to me his/her <Government Issued ID and details [issued by, date and place issued if 
applicable]). 
 
Doc No. ___________ 
Page No. __________ 
Book No. __________ 
Series of ___________ 
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Secretary’s Certification (Joint Venture) 
 

 

REPUBLIC OF THE PHILIPPINES)  
________CITY                                       )S.S.  

 
SECRETARY’S CERTIFICATE 

 
I, NAME OF CORPORATE SECRETARY, Corporate Secretary of Name of the Leading 

Company / Partnership / Sole Proprietorship (the “Company” / “Partnership” / “Sole 
Proprietorship”), a corporation duly organized and existing under Philippine Laws, with 
principal office address at ______________________________, Philippines, hereby certify 
that at a meeting of the Board of Directors of the Company / Managing Partners or 
Partners of the Partnership / headed by the Sole Proprietor held on Date of Meeting, at 
which a quorum was present and acting throughout, the following resolution/s was/were duly 
approved and adopted:  

 
“RESOLVED, that Name of the Leading Company/Partnership/Sole 

Proprietorship (the “Company” / “Partnership” / “Sole Proprietorship”) 
be, and is hereby, authorized to represent the Joint Venture with Name of the 
Company / Partnership / Sole Proprietorship (the “Joint Venture”) for the 
purpose of participating in the mode of procurement conducted by Social 
Security System (SSS) (the “Procuring Entity”) for the procurement of NAME 
OF PROJECT with Bid Reference Number ___________________________ 
(the “Project”);  

 
RESOLVED FURTHER, that the Company/Partnership/Sole 

Proprietorship granted full power and authority to the following officer/s and 
executive/s on behalf of the Joint Venture for the Project:  

 
Name Position 

 
RESOLVED FURTHER, that the Company/Partnership/Sole 

Proprietorship is authorized to agree on the terms and conditions of, sign and 
deliver the Contract with the SSS on behalf of the Joint Venture for the Project, 
pursuant to an award by the Procuring Entity of the Contract for the Project to 
the Company as the winning bidder: 

 
Name Position 

 
RESOLVED FINALLY, that the Procuring Entity is authorized to rely and act 

on the basis of the foregoing resolution/s which shall remain effective and 
binding until the mandate herein contained has been fully accomplished or a 
written notice of any amendment or revocation hereof shall have been given to 
and received by the Procuring Entity.” 

 
 
IN WITNESS WHEREOF, I have hereunto set my hand this _______________ at 

________ City, Philippines. 
 
 
 
            NAME OF CORPORATE SECRETARY 

Corporate Secretary 
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SUBSCRIBED AND SWORN to before me on this _______________ at 
__________City, Philippines, affiant exhibited to me his/her Competent Evidence of Identity 
with details of validity (date and place of issuance, with the name of the issuing office).    

 
 
 
 
 
Doc No. _____; 
Page No. _____; 
Book No._____; 
Series of  _____. 
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Bid Securing Declaration Form 
[The duly accomplished form shall be submitted with the Bid if bidder opts to provide 

this type of bid security]  
_________________________________________________________________________  

 
REPUBLIC OF THE PHILIPPINES   )  
CITY/MUNICIPALITY OF ____________________ ) S.S.  
  

   
BID SECURING DECLARATION  

 

BUSINESS PROCESS ORCHESTRATION PLATFORM (NO CODE/ LOW CODE) 
Project Identification No.: ITB-NGPA-SSS-GOODS-2026-082 

 

 
To: SOCIAL SECURITY SYSTEM 
      East Avenue, Diliman, Quezon City 
   
I/We, the undersigned, declare that:  
 

1) I/We understand that, according to your conditions, bids must be supported by a Bid 
Security, which may be in the form of a Bid Securing Declaration; 

 
[Insert paragraph for Unsolicited Offer with Bid Matching] 
 
I/We understand that upon conferment of the original offeror status under 
Section 30.6 of the Implementing Rules and Regulations (IRR) of Republic Act 
(RA) No. 12009, the offeror shall submit a Bid Securing Declaration within ten 
(10) days from the receipt of the certificate of conferment; 
 

2) Select one, delete the other:  
 

• I/We accept that: (a) I/we will be automatically disqualified from bidding for any 
procurement contract with any Procuring Entity upon receipt of your Blacklisting 
Order; and, (b) I/we will pay the applicable fine provided under the Guidelines on 
the Use of Bid Securing Declaration, within fifteen (15) days from receipt of the 
written demand by the Procuring Entity for the commission of acts resulting to 
the enforcement of the Bid Securing Declaration under Sections 52.2 (a), 63.2, 
69.1 and 100, except 100.3 (c),of the IRR of Republic Act  No. 12009; without 
prejudice to other legal action the government may undertake; and   

  
(For Unsolicited Offer with Bid Matching)  
  

• I/We accept that: I/we will be automatically disqualified from any procurement 
opportunity of the Procuring Entity for a period of one (1) year on the first offense, 
two (2) years on the second offense, and perpetually on the third offense without 
prejudice to other legal action the government may undertake. 

 
3) I/We understand that this Bid Securing Declaration shall cease to be valid on the 

following circumstances:   
 

a) Upon expiration of the bid validity period, or any extension thereof pursuant to 
your request; 
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b) I am/we are declared ineligible or post-disqualified upon receipt of your notice 

to such effect, and (i) I/we failed to timely file a request for reconsideration or 
(ii) I/we filed a waiver to avail of said right; 

 
[Insert this paragraph for Unsolicited Offer with Bid Matching] 
 

b) Upon contract award and the LCCRB is not the original offeror; or 

c) I am/we are declared the bidder with the [Insert Award Criterion1] and I/we have 
furnished the performance security and signed the Contract.  

 
IN WITNESS WHEREOF, I/We have hereunto set my/our hand/s this ____ day of [month] 
[year] at [place of execution].                                                  

  
  
  
Duly authorized to sign the Bid for and behalf of:   
  
[Insert Bidder’s Name]   
  
[Signature over Printed Name]  
[Position/Designation]  
[Date]  
  

    
JURAT  

  
SUBSCRIBED AND SWORN to before me this _____ day of [month] [year] at [place of 
execution], Philippines. Affiant/s is/are personally known to me and was/were identified by me 
through competent evidence of identity as defined in the 2004 Rules on Notarial Practice (A.M. 
No. 02-8-13-SC). Affiant/s exhibited to me his/her [insert type of government identification card 
used], with his/her photograph and signature appearing thereon, with no. ______.    
   
WITNESS MY HAND AND SEAL this ___ day of [month] [year].    
   
  
   

NAME OF NOTARY PUBLIC     
Notarial Commission No.  ___________    
Notary Public for ______ until _______    
Roll of Attorneys No. _____    
PTR No. __, [date issued], [place issued]    
IBP No. __, [date issued], [place issued]    

 

Doc. No. ________ 

Page No. _______  
Book No. _______ 

Series of _______. 
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Statement of all on-going Government & Private Contracts 

NAME OF 
CONTRACT 

DATE OF 
CONTRACT 

CONTRACT 
DURATION 

OWNER’S NAME, 
ADDRESS, CONTACT 
NUMBERS AND E-MAIL 
ADDRESS 

KINDS OF 
GOODS 

AMOUNT OF 
CONTRACT 

VALUE OF 
OUTSTANDIN
G CONTRACT 

REMARKS 

(Indicate “With 
NDA” or 
“Without NDA”) 

 

 

       

 

 

       

 

 

       

 

 

       

 

NOTE: INCLUDING PROJECTS WITH NON-DISCLOSURE AGREEMENT (NDA)  
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Statement of Single Largest Completed Contract (SLCC) 

 

STATEMENT OF SINGLE LARGEST COMPLETED CONTRACT SIMILAR TO THE 
PROJECT TO BE BID EQUIVALENT TO AT LEAST 50% OF THE ABC WITH ATTACHED 

SUPPORTING DOCUMENTS 

(CERTIFICATE OF FINAL COMPLETION OR ANY PROOF OF COMPLETION) 

 

NAME OF CONTRACT CONTRACT TERM 
AMOUNT OF 
CONTRACT 

CONTACT PERSON, 
CONTACT NO., 
ADDRESS, 

AND EMAIL ADDRESS 

 

 

   

  

 

  

  

 

  

    

    

 

NOTE:  

1. SLCC should be projects without Non-Disclosure Agreement (NDA)  
2. Contract shall be considered complete if the requirements are delivered including 

warranty/maintenance. 
3. Certificate of Final Completion or any proof of completion should include statement 

of satisfactory performance of the bidder.     
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Formula in the Computation of NFCC 

 
BUSINESS PROCESS ORCHESTRATION PLATFORM (NO CODE/ LOW CODE) 

NAME OF PROJECT 
 

____________________________________ 
NAME OF COMPANY 

 
NFCC = 15 (Current Assets – Current Liabilities) – Value of All Outstanding Works under 

On-going Contracts including Awarded Contracts yet to be started) 
 

YEAR CURRENT ASSETS CURRENT LIABILITIES 

TOTAL   

Value of Outstanding Works under On-going Contracts: 

CONTRACT 
DESCRIPTION 

TOTAL 
CONTRACT 
AMOUNT AT 

AWARD 

PERCENTAGE OF 
PLANNED AND 

ACTUAL 
ACCOMPLISHMENT 

ESTIMATED 
COMPLETION 

TIME 

    

    

    

TOTAL    

 
Use additional sheet/s, if necessary 
 
FORMULA: 
15 (____________ – ______________) – ____________________ = _______ 

 Current Assets minus Current Liabilities minus Total Outstanding Works   NFCC 
 

P__________________ 
NFCC 

 
 
Prepared and Submitted by: 
 
 
________________________ 
Signature over Printed Name 
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Committed Line of Credit Certificate  

 

(Name of Bank) 
 

 
Date: ___________ 
 
Social Security System (SSS) 
SSS Main Building, East Avenue 
Diliman, Quezon City 
 
CONTRACT PROJECT  : ______________________________________ 
COMPANY/FIRM  :  ______________________________________ 
ADDRESS   : ______________________________________ 
BANK/FINANCING  
INSTITUTION   : ______________________________________ 
ADDRESS   : ______________________________________ 
AMOUNT   : ______________________________________ 
 
 This is to certify that the above Bank/Financing Institution with business address indicated 
above, commits to provide the (Supplier/Distributor/Manufacturer/Contractor), if awarded the above-
mentioned Contract, a credit line in the amount specified above which shall be exclusively used to 
finance the performance of the above-mentioned contract subject to our terms, conditions and 
requirements. 
 
 The credit line shall be available within fifteen (15) calendar days after receipt by the 
(Supplier/Distributor/Manufacturer/Contractor) of the Notice of Award and such line of credit shall be 
maintained until issuance of Certificate of Acceptance by the Social Security System. 
 
 This Certification is being issued in favor of said (Supplier/Distributor/Manufacturer/Contractor) 
in connection with the bidding requirement of (Name of Procuring Entity) for the above-mentioned 
Contract. We are aware that any false statements issued by us make us liable for perjury. 
 
 The committed line of credit cannot be terminated or cancelled without the prior written approval 
of Social Security System. 
 

Name and Signature of Authorized Financing Institution Office 
 

Office Designation 
 
Concurred by: 
 
Name & Signature of (Supplier/Distributor/Manufacturer/Contractor) Authorized Representative 

Official Designation 
 
SUBSCRIBED AND SWORN TO BEFORE ME this ______ day of ________ at __________ 
Philippines, Affiant exhibited to me his/her competent Evidence of Identity (as defines by the 2004 Rules 
on Notarial Practice ________issued on __________ at _______________, Philippines. 
 

NOTARY PUBLIC 
 
Doc No. : _________ 
Page No. : _________ 
Book No. : _________ 
Series of : _________ 

 (Note: The amount committed should be machine validated in the Certificate itself) 
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Important Reminders  

 

• PREPARATION OF BID PROPOSALS (Sealing and Marking of Bids) 
 

 
 

A. Bid documents shall be compiled in a folder/binder with the Annexes properly labeled 
with tabs/separators. 
 

B. Each Bidder is required to submit one (1) original and two (2) duplicate copies (Copy 
No. 1 and Copy No. 2) of the first (technical and eligibility documents) and second 
(financial) components of its bid. In the event of any discrepancy between the original 
and the copies, the original shall prevail. 

 
C. Original and the number of copies of the Bid shall be typed or written in ink and shall 

be signed by the Bidder or its duly authorized representative/s. 
All envelopes shall: 
➢ bear the name and address of the Bidder in capital letters; 
➢ contain the name of the contract to be bid in capital letters; 
➢ bear the specific identification of this bidding process indicated in the IB. 

 
D. The bidder shall enclose the original of the technical component described in the 

Checklist of Technical and Financial Documents in one sealed envelope marked as 
“ORIGINAL-TECHNICAL COMPONENT”.  Duplicate copies (Copy 1 and Copy 2) of 
the technical component shall be similarly sealed duly marking the envelopes as 
“COPY NO. 1 - TECHNICAL COMPONENT” and “COPY NO. 2– TECHNICAL 
COMPONENT”. These envelopes containing the original and the copies shall then 
be enclosed in one single envelope marked as “ENVELOPE NO. 1 -TECHNICAL 
COMPONENT”. 

 
E. The bidder shall enclose the original of the financial component described in the 

Checklist of Technical and Financial Documents in one sealed envelope marked as 
“ORIGINAL-FINANCIAL COMPONENT”.  Duplicate copies (Copy 1 and Copy 2) of 
the financial component shall be similarly sealed duly marking the envelopes as 
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THE CHAIRPERSON 
BIDS AND AWARDS COMMITTEE 
2ND FLOOR, SSS MAIN BUILDING 
EAST AVENUE, DILIMAN, QUEZON CITY 
 
 
NAME OF BIDDER : _______________________________ 
ADDRESS  : _______________________________ 
NAME OF PROJECT : _______________________________ 
ITB REFERENCE NUMBER: _________________________ 
 
 

DO NOT OPEN BEFORE 
(the date and time for the opening of bids) 

“COPY NO. 1 - FINANCIAL COMPONENT” and “COPY NO. 2– FINANCIAL 
COMPONENT”. These envelopes containing the original and the copies shall then 
be enclosed in one single envelope marked as “ENVELOPE NO. 2 -FINANCIAL 
COMPONENT”. 

 
F. The ENVELOPE NO. 1 -TECHNICAL COMPONENT and ENVELOPE NO. 2 -

FINANCIAL COMPONENT shall then be enclosed in one single envelope with the 
following markings: 
➢ addressed to the Procuring Entity’s BAC; 
➢ bear the name and address of the Bidder in capital letters; 
➢ contain the name of the contract to be bid in capital letters; 
➢ bear the specific identification of this bidding process indicated in the IB; and 
➢ bear a warning “DO NOT OPEN BEFORE…” the date and time for the 

opening of bids, in accordance with IB. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

G. Bid envelopes that are not properly sealed and marked, as required in the bidding 
documents, shall not be rejected, but the Bidder or its duly authorized representative 
shall acknowledge such condition of the bid as submitted. The BAC or the Procuring 
Entity shall assume no responsibility for the misplacement of the contents of the 
improperly sealed or marked bid, or for its premature opening. 

 
H. Each and every page of the Bid Form/Bid Breakdown shall be signed by the duly 

authorized representative/s of the Bidder. Failure to do so shall be a ground for the 
rejection of the bid. 

 
I. Any interlineations, erasures, or overwriting shall be valid only if they are signed or 

initialed by the duly authorized representative/s of the Bidder. 
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